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l. cni ilit vn tlnng kf
1.r. Cni tlit App

- Truy cfp m4ng Google play (di5i voi hQ tli6u hanh Android), Apple store (tliii

voi h0 tliAu trantr IOS;. Tim kiiim voi tu kfi6a "86o chiy ll4" vit tii App "86o
ch6y i14", tilin hanh cdi d{t theo c6c bu6c nhu d6i voi m6J tug dung binh thuong'

1.2. Ding lcf hoic tling nhiP

Bu6c l. Khoi tlQng App "86o chiy ll4" tr6n mirn hinh iliQn tho4i sau khi dE

cdi d4t.

Bu&c2.Titin hdnh <Ieng ky beng s6 ttiQn tho4i.

Bu6c 3. Nhflp s6 OTP duo. c gui vA s6 di€n thoei de nhQp.

Bu6c 3.1. Voi c6c si5 Aien thoai dd tl6ng W ttr tru6c, thi vio homescreen d6

trgc tiiip trii nghiQm lu6n.
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BuOc 3.2. Voi c6c s6 Aien tho4i ddng ki lin <16u ti6n, di6n dt c6c th6ng

tin theo bi6u miu vi tii5n hnnh grii di, ruu d6',reo giao diQn d,i trii nghiQm vi
st dgng.
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2. Chfc ning chi ti6t

2.1. Chni'c nlng ggi 114 th6ng qua line ViSn th6ng

Bu6c 1. Sau khi tta <I6ng nhflp thanh c6ng vdr viro giao diQn chinh cta App.

BuOc 2. Ch4m vdo nft "Gei I 14" .

Bu6c 3. Thao tac 1i6n l4c voi t6ng dai 114 cria Trung tlim th6ng tin chi huy
114 nhu ggi ttiQn thoai binh thudng.

kn nF rrnr,r.a 6ar. d m?

a ra

G'

B? B3

Gl .s'

Il4
l

4

a

8l "qII4 g

114

N,

+

<r)

g.

B1



2.2.Chftcning ggi "Video call tru,c ti6p"

Bu6c l. Sau khi ttd <l6ng nhQp thanh c6ng vir vio giao diQn chinh oia App'

BuOc2. Ch4m vio ntt "Video call tryc ti6p".

Buoc 3. Bit tl6u aqi ki5t ni5i giao tiiSp voi Tnmg t6m th6ng tin chi huy I 14'

Budc 4. Trong qu6 trinh gqi, cO ttriS UOi canfr xiy ra voi nhidu tii5ng iin, gdy

kh6 khen trong viQc giao tiisp, nguoi dung c6 the lUa chgn vtra gQi dr.cn vi nhdn

tin th6ng b6o cho Trung tam th6ng tin chi huy I14. Ho4c lga chgn d6 chia s6 vi
tri, dia chi hiQn tai minh dang dimg cho Trung tim th6ng tin chi huy I 14 bi6t'

Bu6c 5. K6t thirc cuQc ggi.
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2.3. Chrric ning gr?i "Y6u clu chira chriy, ctfru n4n, crtu hQ"

Bu6c l. Sau khi cH <tIng nh$p thanh cdng vi viro giao diQn chinh cua App.

Bu6c 2. Ch4m vio nrit "YOu cAu chiia ch6y, criu n4n, cr?u hO'

Bu6c 3. Tii5n hdnh chgp anh ho{c cho. n inh can gui cho Tnrng tAm th6ng tin chi
huy l14.

Bu6c 4. Oi6n diy tlt th6ng tin theo biilu miu.

Budc 5. Ch4m ntt grii vi hoan thanh viQc gui y6u ciu cho Trung t6m th6ng
tin chi huy I14.
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2.4.Xemdanh s6ch sg c5 da vi dang diSn ra vi chi ti6t sr; c5

Bu6c l. Sau khi tld tt6ng nhip thnnh c6ng vir viro giao diQn chinh cta App'

Budc 2. Cham vio ntt "Tin PCCC".

Bu6c 3. Tab d6u ti€n "Su c5 ch6y, n6" sc bao g6m danh s6ch c6c su c5 de,

dang di6n ra vi d5 dugc x5c minh boi Trung tAm th6ng tin chi huy 114.

Bu6c 4. Nguoi dung c6 th6 xem vi ph6t hiQn" duo. c c6c sg c6nio danq d gan

minlu c6 ban kinh <5km, ho[c t6t ci c6c 4r ch6y, n6 vd tai n4n, sg c6 dang di€n ra.

Bu6c 5. Ti6n hanh lgc theo dia phuong, n6u mu6n xem c6c qr cii di6n ra

theo tlia phuong.

Bu6c 6. D6 xem chi tii5t 1 sp c6, ch4m vho sg c6 mu6n xem, vi xem th6ng

tin cria sg ci5 d6 tren min hinh, bao gdm: th6ng tin sg c6, duo. c x6c nhdn boi bao

nhi6u nguoi, b4n bd cira minh ( Gqi nhanh cho hq th6ng qua dipn thoai ) .'.

Budc 7. Nguoi dung tl6 c6 thii b6o "T6i an todn" beng c6ch chpm vio nrit

"T6i an tohn" ti€n giao iiQn, khi tt6 th6ng tin sE dugc gui di5n cho c6c b4n bd

trong danh s6ch di! th6ng b6o tinh tr4ng cria bin thAn an toin trong khu vgc x6y

ra su co.
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2.5. Xem tin tr?c

Bu6c l. Sau khi <Ie ddng nhflp thdnh c6ng vir vdro giao diQn chinh cua App'

Bu6c2. Ch4m vio nit *Tin PCCC".

Budc 3. CLc tab hiQn ra bao gdm: Sy c6 ch6y n6; Tin PCCC vi CNCH;

guong nguoi t5t vigc ti5t; video.

Bu6c 4. Nguoi dung ch4m vio c6c mgc tuong img tliS xem th6ng tin theo

lua chgn ctia nguoi dtng.
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ket do tai nen giso th6ng
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2.6. Xem c6c hufng din vd ki nlng Phdng chiy, chiia chiy vi ctfru n1n'

crri'u hQ

Bu6c l. Sau khi <15 <tdng nhQp thanh c6ng vh vio giao diQn chffi cta App'

BuOc2. Ch4m vio ntt "KY neng" .

Bu6c 3. C6c tab hiQn ra bao gdm: kI nlng phdng ch6y; kI ndng chta ch6y;

kI ndng cfu n4n, cuu h0.

Bu6c 4: Lga chgn k! ning mu6n tim hi,iu vd ch4m vio d6 d'3 xem chi tiiit.
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2.7. Quin tri c6 nhin

2.7.1. Noi & cia t6i

Bu6c l. Sau khi tH <t6ng nhfp thanh c6ng vd vio giao diQn chinh cua App.

BuOc 2. Ch4m vdo ntit "C6 nhan" dE tuy bitin c6c th6ng tin tai <16y.

Bu6c 3. Ch4m vdo noi & ctia t6i.

Bu6c 4. Ch4m vio dia chi muiin chinh sria d,5 ttray tl6i th6ng tin.

Bu6c 5. Ch4m vdo ntt *luu th6ng tin".
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Buoc 4.1 Oe trrem ma aia chi cua minb cric @n clam vdo mt '"Th6m dia chi moi".

Bu6c 5.1 DiCn <liy tIi c6c th6ng tin theo biriu miu hi€n ra.

Bu6c 6.1 An vdo nrit "luu th6ng tin".
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2.7.2.Danh srflch b4n bi
Bu6c l. Sau khi de <Eng nhip thanh c6ng vi vdro giao di€n chfnh cua App'

Bu6c 2. Cham vio nirt *Danh s.ich b4n be" d6 xem danh slch ben be cua minh'

Bu6c 3. pii ttr6m b4n vdo danh s6ch, chgm vio "icon search" d g6c ph6i tr6n

man hinh.

Bu6c 4. NhQp si5 di€n thoai mu,5n tnem hm ban ( Cht i, chi nhtng nguoi tE

deng ky tai khoan moi c6 th,i tim th6y nhau).

Bu6c 5. Ch4m nirt " Th6m b4n".
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2,73.Chatvfi 114

Bu6c l. Sau khi <16 ttang nhflp thanh c6ng vi vio giao di€n chinh cria App'

Bu6c 2. Ch4m vio nrit "Chat voi I 14' d6 vio giao diQn chat.

Bu6c 3. TiiSn hnnh chat voi Trung tiim th6ng tin chi huy I14.
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2.7.4. G6p f cho chfng t0i.

Bu6c l. Sau khi tt6 <lEng nhQp thanh c6ng vi viro giao diQn chinh cua App'

Bu6c 2.Chgm vdo nrit "g6p f cho chting t6i" d6 viro giao diQn g6p i'
Bu6c 3. DiAn th6ng tin b4n mu6n g6p f.
Budc 4. Chpm vio ntit "Gti ngaY".
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2.7.5.86o t6i an toin
Bu6c l. Sau khi tt6 tHng nhip thanh c6ng vi vio giao diQn chinh cua App.

BuOc2. Ch4m vdo ntt "Tin PCCC".

Bu6c 3. Tab diu ti6n "Sq ci5 ch6y n6" sC bao gdm danh s6ch c6c qr c6 de,

dang diSn ra, vi d6 dugc x6c minh boi Trung t6m th6ng tin chi huy I14.

Budc 4. Cham vio xem chi tiiit hoic hidden menu theo m5i s1r cii.

Budc 5. Ch4m vdo nrit b6o "T6i an todur".

2.7.6. Sr? dgng tinh ning call nhanh

Bu6c l. Sau khi tl6 dnng nh$p thanh c6ng vir vio giao diQn chinh cta App.

Bu6c 2. Tpi c6c screen kh6c cta app, sE hi€n l6n I nrit call nhanh.

Bu6c 3. Ch4m vio nrit call nhanh d6.

Bu6c 4. Chgn c6c tric 4r mu5n thao t6c.

Bu6c 5. Hoan thinh.
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TrIEO DOI, eUAI\t rAu rar rcrOan zllO "CgC CAmr SAr pCCC VA CIICgt

(Kim theo Yin bdn siil*i\/UBND-PC ngcyS1\ /2022 cin UBND tinh Qudng Ninh)

C6ch 1. Thao tic trqc ti6p tr6n rl'ng dgng Zalo

Bu6c l: Md tmg dgng Zalo cta nguoi dtng;

Bubc2: Vno phdn tim kiiSm vi gd t6n "Cpc Cinh srlt PCCC vir CNCH";

TAr cA LleN HE (2) TIN NHAN (s8) KHAI

Cuc Cinh s6t PCCC vi CNCH

Trang cung cdp th6ng tin vA h(6ng d3n ki6...

Phdng Cinh sdt PCCC vi CNCH B5c...

Phdng cinh set Pccc vd CNCH, c6ng an.'.

Tin nhSn (58)

Lien hC (2)

@

@

@
CUC CiNh S6t PCCC Vi CNCH

h Lu6n dd dtin v6i Cuc Cinh
sdt PCCC ve CNCH tr6n Zalo.

04;23

10:48

CUC C6Nh S6t PCCC V) CNCH O

aa-)o ../,lLTE I

bd

Man hinh tim kiiim tai kho6n Zalo "Cgc Cinh s6t PCCC vd CNCFI'

Zalo Chatbot - Beta

Official Account Cuc Cinh sit
PCCC vi CNCH de d5ng kV s...



Cgc Cinh s6t PCcc va (^

CNCH
Cd Quan Nhit Nt-(6c

O ol nay d5 dtJdc x6c th(c bdi Zalo

Th6ng tin chitiit
sd t v0 Hfru, phr.rUng Nh6n Chinh, QuQn

Thanh Xu6n, Hi NQi

Trang cung cdp th6ng tin vi hu(6ng d5n kidn thr3c,

ki ning vd pccc vA CNCH cho c6c cd quan, td...

Bu6c 3: An vdo nrit quan t6m.

( Cuc Cinh s5t PCCC va CNCH

16123 .!11 LTE C'

-ar>

Quan tim



Khi thao tac thanh c6ng, mdn hinh sE hiQn ra:

6

9

..I LTE -13:58

16'2317io1!2022

( CUC CiNh S5t PCCC Vi CNCH

Chiro mifng Danh Lu6n d5 ddn v6i Cr;c
Cdnh s5t PCCC vA CNCH tr6n Zalo.

Tin tr?c {D ridn thrlc... O Th0 tu... O



Cich 2. Thao tic qua cich qu6t mi QR tni khoin Zalo "Cgc Cinh s6t

PCCC vir CNCH".

Bu6c l: Md tmg dpng Zalo tr6n di€n thoqi cia nguoi dtng;

BuOc2: Qu6t m5 QR tdi khoan Zalo"Ctlc Cinh s6t PCCC vd CNCII';

o
Chia sE Tii xudng

Md QR Zalo "Cgc Cinh s6t PCCC vir CNCH"

h

Cgc Cinh s6t PCCC ve CNCH

Chia s6 mE QR n)y dd tim ki6m OA nhanh ch6ng
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Bu6c 3: An vio ntt quan tim.

Cr;c Cinh set PCCC va a)\

CNCH
Cd Quan Nha NU6c

Q ol nay aa dLrde x3c thrr. c bdi zalo

Th6n9 tin chi tiiit

Trang cung cdp th6ng tin vi ht(6ng d5n kidn th(c,
k! n5ng vd pccc va CNCH cho c5c cd quan, td...

Quan tam

P

o s6 1 v0 ucru, phddng NhSn Chinh, QuQn
Thanh Xu6n, HA N6i

( Cuc C6nh siit PCCC va CNCH
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..I LTE !13:58

Khi thao t6c thdnh c6ng, min hinh sE hiQn ra:

/O
Chiro mtlng Danh LuAn d5 ddn v6i C1rc
Canh siSt PCCC va CNCH tr6n Zalo.

I

Sau khi hoan thanh xong c6c thao tac, nhftg nguoi quan t6m tAi khodn Zalo
"Cgc Cinh s6t PCCC vir CNCII' sE nh{n dugc cilc tin fiic, bdi viiit; kilin thric k}
ndng PCCC vi CNCH; tht qrc hanh chinh trong linh v.uc PCCC vd CNCH.

Tin tl1c 6 Kidn thgc... C Thl} tu... O


