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1. Cai dat va dang ky
1.1. Cai dat App

- Truy cap mang Google play (d01 v6i hé diéu hanh Android), Apple store (dbi
v6i hé diéu hanh IOS) Tim kiém véi tir khéa “Bao chay 114” va tai App “Bao
chay 1147, tién hanh cai dit theo cac budc nhur d6i v6i mot img dung binh thuong.

1.2. Pang ky hoic ding nhap

Budc 1. Khéi dong App “Béo chdy 114” trén man hinh dién thoai sau khi da
cai dat.

Bude 2. Tién hanh ding ky bang so dién thoai.

Bude 3. Nhap sé OTP dugc giri vé s6 dién thoai da nhap.

Budc 3.1. Vi cac so dién thoai d3 dang Ky tir trudc, thi vao homescreen dé
truc tiép trai nghiém ludn.

Xéc thye OTP 4 ding nhip

Khi ben thify sy ¢ chiy, tal ngn?
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Budc 3.2. Véi cac sd dién thoai ding ky lan dau tién, dién du cac thong
tin theo bidu miu va tién hanh giri di, sau d6 vao giao dién dé trdi nghiém va
st dung.
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2. Chikc ning chi tiét
2.1. Chirc niing goi 114 thong qua line Vién thong
Budc 1. Sau khi d3 diang nhap thanh cong va vao giao dién chinh cua App.
Budc 2. Cham vao nut “Goi 114” .

Budce 3. Thao tic lién lac véi tdng dai 114 ciia Trung tdm théng tin chi huy
114 nhu goi dién thoai binh thuong.

Khi ban thily sy o chéy, tai ngn?
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2.2. Chire niing goi “Video call tryc tiép”

Budc 1. Sau khi da ding nhap thanh cdng va vao giao dién chinh cia App.

Budc 2. Cham vao nat “Video call trye tiép”.

Bude 3. Bét du doi két néi va giao tiép véi Trung tAm thong tin chi huy 114.

Budc 4. Trong qua trinh goi, co thé bdi canh xay ra véi nhiéu tiéng on, gay
kho khin trong viéc giao tiép, nguoi ding c6 thé lua chon vira goi dién va nhén

tin thong bao cho Trung tdm thdng tin chi huy 114. Hodc lya chon dé chia sé vi
tri, dia chi hién tai minh dang dimg cho Trung tim théng tin chi huy 114 biét.

Budc 5. Két thic cudc goi.

Khi ban thily sy cf chiy, tai ngn?
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2.3. Chirc ning giri “Yéu cau chira chay, ciru nan, ciru hy”
Budc 1. Sau khi da dang nhép thanh cong va vao giao dién chinh ciaa App.
Budc 2. Cham vao nit “Yéu cau chira chay, ciru nan, ctru ho”

Buéc 3. Tién hanh chup anh hozc chon anh can giri cho Trung tAm théng tin chi
huy 114.

Budc 4. Pién day du thong tin theo biéu mau.

Budc 5. Cham nut giri va hoan thanh viée giri yéu cau cho Trung tdm thong
tin chi huy 114.
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2.4. Xem danh séch sy ¢6 d va dang dién ra va chi tiét sy ¢o

Budc 1. Sau khi d3 ding nhap thanh cong va vao giao dién chinh cia App.

Budc 2. Cham vao nut “Tin PCCC”.

Budc 3. Tab déu tién “Su ¢ chay, nd” s& bao gbm danh sach céc su cb da,
dang dién ra va di dugc xéc minh boi Trung tim thong tin chi huy 114.

Budc 4. Nguoi dung co the xem va phét hién duoc cac su cb nao dang & gin
minh, ¢6 ban kinh <5km, hodc tat ca cic vu chay, nd va tai nan, su cb dang dién ra.

Buéc 5. Tién hanh loc theo dia phuong, néu muén xem céc su cd dién ra
theo dia phuong.

Budc 6. Pé xem chi tiét 1 su co cham vio su cb muon xem, va xem théng
tin ctia su cd d6 trén man hinh, bao gom: thong tin sy ¢d, duge xac nhan béi bao
nhiéu ngudi, ban bé clia minh ( Goi nhanh cho ho théng qua dién thoai ) ...

Budc 7. Ngudi ding d6 c6 thé bao “Tdi an toan” bing cach cham vio nut
“T6i an toan” trén giao dién, khi do thong tin s& duoc giri dén cho céc ban bé
trong danh sach dé thong bao tinh trang ctia ban than an toan trong khu vuc xay
ra su co.
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2.5. Xem tin tirc

Bude 1. Sau khi d dang nhip thanh céng va vao giao dién chinh cua App.

Budc 2. Cham vao nut “Tin PCCC”.

Budc 3. Qéc tab ’hién ra bao gé“)m: Su cb chay nd; Tin PCCC va CNCH;
guong ngudi tot viéc tot; Video.

Budc 4. Ngudi dung cham vao cdc muc tuong Ung dé xem thong tin theo
lua chon cua nguoi dung.



in phdng chdy chila chiy

Danh séch sy ¢ Tin PCCC & CNCH Guong ngudi tit v

Thu 4, ngay 23 théng 6 niim 2021

Hai Phong: Kip thdi cfu nan ngudi bj ket
do tai nan giao théng

Nan nhén bj mic ket trong mdt vy tai nan giao

théng da dugc lyc ludng Canh sit PCCC va CNCH,

Céng an TP Hai Phong gidi cltu kip thai.

Tham hoa ngay 11 thing
9 va nd lyc cia S PCC...
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Hai Phong: Kip thdi ciru nan ngudi bj
ket do tai nan giao théng

H&i 0h23’ ngay 09/9/2020, Trung tim 114 nhin
duge tin bdo xdy ra vy tai nan giao thong trén
duging Nguyén Binh Khiém, phuding Dang Hai 1,
quén Hai An, c6 02 ngudi bi thudng nding, mic ket
trong cabin.

Phbng Canh sét PCCC va CNCH I§p tdc diéu adng
01 xe CNCH clia D§i CC&CNCH Khu wyc Trung
tdm, 01 xe cifu thudng cling cic trang thiét bj
CNCH va céc thiét bj so cép cifu cia D§i Cong tic
chia chéy vi CNCH dén hign trubng vy tai nan
vao lic O0h40' cling ngady.

Tai hién truding, xe ddu kéo BKS:16L-9624 kéo
romode BKS:16R-3480 chd container chifa 08 tdn
bdng s¢i thiy tinh do mat 13i di lao tif lan dug
huding tir Cang Dinh Vi vé ciu vugt Nguyd

Khiém va d@ 1én nifa cabin clia xe déu kéo
BKS:34C-190.56 {khdng cé container). Tai

cabin ci:a xe ddu kéo BKS:34C~190.56 c6 01 nan
nhin 3 nam gidkdangcaguinbi cabin dé ién

2.6. Xem cac huéng din vé ky ning Phong chay, chira chdy va ciru nan,

ciru ho

Bude 1. Sau khi d3 dang nhap thanh cong va vao giao dién chinh cua App.

Buédc 2. Cham vao nut “K§ ndng” .

Budc 3. Céc tab hién ra bao gdm: k¥ néng phong chdy; k¥ nang chira chay;

k¥ nang ciru nan, ctru hg.

Budc 4: Lua chon ki ning muon tim hiéu va cham vao dé d¢ xem chi tiét.
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2.7. Quan tri ca nhan

2.7.1. Noi & cua toi

Mot s8 gidi phdp phdng chdy chg va
trung tm thuong mai
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Buéc 1. Sau khi d3 ding nhap thanh cong va vao giao dién chinh cua App.

Budc 2. Cham vio nat “Ca nhan” dé tiy bién cac thong tin tai day.

Budc 3. Cham vao noi ¢ cua toi.

Budc 4. Cham vao dia chi muén chinh sira dé thay ddi thong tin.

Buédc 5. Cham vao nut “luu thong tin”.
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Budc 4.1 Dé thém méi dia chi ciia minh, c4c ban cham vao nit “Thém dia chi méi™.
Buée 5.1 Dién diy du cic thong tin theo biéu mau hién ra.

Buéc 6.1 An vao nit “luu théng tin”.
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2.7.2. Danh sach ban be

Buée 1. Sau khi dd dang nhap thanh cong va vao giao dién chinh cta App.

Budc 2. Cham vao nit “Danh sach ban be” dé xem danh sach ban bé ctia minh.

Budc 3. P& thém ban vao danh sach, cham vao “icon search” & géc phai trén
man hinh.

Buéc 4. Nhap s6 dién thoai muén thém 1am ban ( Chd ¥, chi nhing ngudi da
ding ky tai khoan mdi c6 thé tim thay nhau).

Budc 5. Cham nut “ Thém ban”.
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2.7.3. Chat voi 114

Budc 1. Sau khi d3 diang nhap thanh cong va vao giao dién chinh cua App.
Buéc 2. Cham vao nat “Chat v6i 114” @ vao giao dién chat.
Budc 3. Tién hanh chat véi Trung tdm thong tin chi huy 114.

Tal khodn cia ban

) Noidcoa i >
B} Danh sich ben b Sbonba >
”mvﬁm Online >
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2.7.4. Gop y cho chiing toi.

Budc 1. Sau khi d3 ding nhap thanh céng va vao giao dién chinh cua App.
Buéc 2. Cham vao nit “gép y cho ching t6i” dé vao giao dién gop y.
Budc 3. Dién thong tin ban muén gép .

Budc 4. Cham vao nut “Guri ngay”.

Tai khodn cia ban
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2.7.5. Bao toi an toan

Budce 1. Sau khi da diang nhap thanh cdng va vao giao dién chinh cua App.

Budc 2. Cham vao nat “Tin PCCC”.

Bude 3. Tab dAu tién “Su cb chay nd” s& bao gbm danh sach cac sy cb da,
dang dién ra, va da dugc x4c minh bdi Trung tdm thong tin chi huy 114.

Buéc 4. Cham vao xem chi tiét hodc hidden menu theo mdi sy cb.

Budce 5. Cham vao nut bao “T6i an toan”.

2.7.6. Sir dung tinh néing call nhanh

Budc 1. Sau khi da ding nhdp thanh cong va vao giao dién chinh ctia App.

Budc 2. Tai céc screen khac cua app, s€ hién 1én 1 nit call nhanh.

Budc 3. Cham vao nut call nhanh do.

Budc 4. Chon céc tac vu mubn thao tac.

Budce 5. Hoan thanh.



i Sl Hy‘dNG DAN ) , ‘
THEO DOL QUAN TAM TAIKHOAN ZALO “CUC CANH SAT PCCC VA CNCH”
(Kém theo Vin ban 62564/ UBND-PC ngay 5 /4 /2022 ciia UBND tinh Quang Ninh)

Cich 1. Thao tac truc tiép trén img dung Zalo
Budc 1: M& tmg dung Zalo ctia ngudi dung;
Buéc 2: Vao phan tim kiém va g6 tén “Cuc Céanh sat PCCC va CNCH?”;

23:29 I LTE %

'@ CuccanhsatPCCCvaCNCH @

TAT CA LIEN HE (2) TIN NHAN (58) KHAM

Lién hé (2)

Cuc Canh sat PCCC va CNCH
Trang cung cp thdng tin va huéng dan kié...

Phong Canh sat PCCC va CNCH Béc...
Phong Canh sat PCCC va CNCH, Céng an...

Cuc Canh sat PCCC va CNCH 04:23

h Luan da dén véi Cuc Canh
sat PCCC va CNCH trén Zalo.

o Zalo Chatbot - Beta 10:48

L’  Official Account Cuc Canh sat
PCCC va CNCH da dang ky s...

R M e W P e S A

Man hinh tim kiém tai khoan Zalo “Cuc Canh sat PCCC va CNCH”



Cuc Canh sat PCCCva ©
CNCH

Co Quan Nha Nudc

@

© OA nay d3 dudc xac thuc bsi Zalo v

Théng tin chi tiét

Q s6 1 Vi Hitu, phudng Nhan Chinh, Quan
Thanh Xuan, Ha Noi

Trang cung cap thdng tin va hudng dan kién thic,
k§ n&ng vé PCCC va CNCH cho céc cd quan, t6...

Budc 3: An vao nit quan tim.



Khi thao tac thanh céng, man hinh s& hién ra:

13:58

< Cuc Canh sat PCCC va CNCH

16:23 177071/2022

) . Chao mifng Danh Luan d3 dén véi Cuc
- Canh sat PCCC va CNCH trén Zalo.
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Tin tiic @ Kién thic... ® Thitu.. @




Cich 2. Thao tic qua cach quét md QR tai khoan Zalo “Cuc Canh sat
PCCC va CNCH”.

Buége 1: Ma tmg dung Zalo trén dién thoai ctia nguoi dung;
Budc 2: Quét ma QR tai khoan Zalo “Cuc Canh sat PCCC va CNCH”;

Cuc Canh sat PCCC va CNCH

Chia sé m3 QR nay dé tim kiém OA nhanh chéng

Chia sé Tai xudng

M3 QR Zalo “Cuc Canh sat PCCC va CNCH”



Budc 3: An vao niit quan tim.

16:23

< Cuc Canhsat PCCC va CNCH

3

Cuc Canh sat PCCC va @
CNCH

Co Quan Nha Nuéc

@

© OA nay d3 dudc xac thuc bdi Zalo v

Thong tin chi tiét

® s 1 Vi Hitu, phudng Nhan Chinh, Quén
Thanh Xuén, Ha N&i

Trang cung cap théng tin va huéng dan kién thic,
ki n3ng vé PCCC va CNCH cho céc cd quan, té...



Khi thao tac thanh céng, man hinh s& hién ra:

13:58 .2f LTE &

<  Cuc Canh sat PCCC va CNCH T

16:23 17/01/2022

@ Chao mifrng Danh Ludn da dén véi Cuc
Canh sat PCCC va CNCH trén Zalo.
1 S W ._..__L\ Q? -

A P

Tin tiic @ Kién thiuc... @ Thi ty... ®

Sau khi hoan thanh xong céc thao tac, nhiing nguoi quan tam tai khoan Zalo
“Cuc Canh sat PCCC va CNCH?” sé nhéan dugc cac tin tic, bai viet; kieén thuc k¥
niang PCCC va CNCHj thu tuc hanh chinh trong linh vuee PCCC va CNCH.



