HUONG DAN CAI PAT VA SU DUNG UNG DUNG

1. Cai dat wng dung

Truy cap CH Play (d6i véi hé diéu hanh Android), Gtmg dung Apple Store
(d6i voi hé diéu hanh 10S). Tim kiém, tai tng dung “Béo chay 114” va tién
hanh cai dit theo cac bude nhu d6i voi mot img dung binh thudng.

2. Dang ky hodc dang nhap vao wng dung

Buoc 1. Khot dong ing dung “Béo chdy 114” trén man hinh dién thoai
sau khi da cai dat iing dung.
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Buéc 2. Tién hanh ding ky/dang nhap bang tai khoan dinh danh, dién tir
VnelD (tich vao ndi dung va nhan vao xac nhén chia s¢).

Xac nhan chia sé théng tin dé ding nhap hé
théng Bao chay 114
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Muc dich chia sé, xu' ly dir liéu:
Cac trudng théng tin (_rén dudc chia sé nh3m thuc
hién ding nhap hé théng clia Bao chay 114.

T6i da doc va hiéu ré ndi dung muc dich (da
néu & trén); Quyén, nghia vu cla chi thé dir
liéu va déng y v6i cac ndi dung nay.
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Xac nhan khéng chia sé



Buoc 3. Giao dién timg dung “bao chay 114”
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2. Chirc niing chi tiét
2.1. Chure niing goi 114 thong qua line Vién thong

Budce 1. Sau khi da dang nhap thanh cong va vao giao dién chinh.

Budc 2. Cham vao nut “Goi 114 gitra man hinh.

Budc 3. Thao tac lién lac voi tong dai 114 cia Trung tdm thong tin nhan
tin bao chay 114 nhu goi dién thoai binh thuong (Iuu y chi goi bao chay khi co6
chay, nd xay ra; truwomg hop bao chay gia c6 thé bi phat tién 1én dén 15 triéu

dong theo Nghi dinh s6 106/2025/ND-CP cua Chinh phu).
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2.2. Chirc nang goi “Video call truc tiép”

Budc 1. Sau khi da dang nhap thanh cong va vao giao dién.

Budc 2. Cham vao nut “Video call truc tiép”.

Bude 3. Bét dau doi két ndi va giao tiép v6i Trung tAm nhan tin béo chay 114,

Budc 4. Trong qua trinh goi, co thé bdi canh xay ra véi nhiéu tiéng On,
gy kho khin trong viéc giao tiép, ngudi dung co thé lwa chon vira goi dién quay
video hién tai minh dang dimg cho Trung tim nhén tin bao chay 114 dé biét
chinh x4c vi tri bj mic ket hodc noi xay ra chay.

Budce 5. Két thic cude gol.
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2.3. Churc ndng guri “Tao yéu cau chira chay, ctru nan, ctru ho”
Budce 1. Sau khi da dang nhép thanh cong va vao giao dién chinh
Budc 2. Cham vao nuat “Tao yéu cau chira chdy, ctru nan, ctu hg”

Budc 3. Tién hanh chup anh hodc chon anh can gui cho Trung tdm nhan
tin bdo chay 114.

Budc 4. Dién day du thong tin theo biéu mau.



Budc 5. Cham nat gui phan anh va hoan thanh viéc gui yéu cau cho

Trung tdm nhén tin béo chay 114.
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2.4. Xem danh sach su c6 da va dang dién ra va chi tiét sy co

Budce 1. Sau khi da dang nhap thanh cong va vao giao dién chinh.

Budc 2. Cham vao nut “Tin PCCC”.

Budc 3. Tab dau tién “Danh sach su ¢0” s€ bao gom danh sach cac su co
da, dang dién ra va da dugc xac minh bédi Trung tdm nhan tin bao chay.

Budc 4. Nguoi dung c6 thé xem va phat hién dugc cac sy ¢6 nao dang &
gan minh, c6 ban kinh < 5km hodc tat ca cac vu chay, no, tai nan, su c6 dang

dién ra.

Budc 5. Tién hanh loc theo dia phuong, néu mudén xem cac sy co dién ra

theo dia phuong.

Budc 6. Bé xem chi tiét 1 su ¢, cham vao sy ¢c0 mudn xem va xem thong
tin cua su cd trén man hinh, bao gom: thong tin sy c6, dugc xac nhan bdi bao
nhiéu nguoi, ban bé cua minh (co thé goi nhanh thong qua dién thoai).




2.5. Xem “Tin PCCC”
Budce 1. Sau khi da dang nhédp thanh cong va vao giao dién chinh.
Budc 2. Cham vao nuat “Tin PCCC”.

Budc 3. Céc tab hién ra bao gdm: Tin tirc PCCC va CNCH; Nghién ciru -
Trao d6i; Huéng dan cong dong; Guong nguoi tot viée tot; Ky ning PCCC;
Kién thirc PCCC.

Budc 4. Ngudi ding cham vao cac muc tuong tng dé xem thong tin theo
lga chon ctiia nguoi dung.

Tin tic 24)
16:05 ol = €3 \'
H Nghién citu - Trao d8i  Huéng din céng déng  Gudng
Tin tic @ S —
Danh sach sy c6 Tin tiflc PCCC va CNCH Nghién cltu - 1 Tin tdfic PCCC va CNCH  Nghién clfu - Trao di

Tin tiic PCCC va CNCH Nghién c(fu - Trao di

BO trudng Ludng Tam Quang gufi
Thu Chic miftng nam mdi 2026

An toan phong chay, chifa chdy chg

Cuc Canh sat PCCC va CNCH
t6 chic Hoi nghi Téng két

cong tac Pang nam 2025 va

Ky nang xif ly khi mic ket

phudng hudng, nhiém vu
trong phudng tién giao thong

nam 2026

Dién tap phudng &n chifa

chay, clfu nan, clfu ho tai toa

= < = s = Trangchi  Phan anh &=r®N  7inpccc  Taikhoan
nk*=30 tang trén dia ban TP

o o \Y)a =

Trang chi Phan anh Tin PCCC Tai khoan




