UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO UONG Bi Péoc 1ap — Tw do — Hanh phic
S6: 170 /KH-UBND Uéng Bi, ngay 19 thang 4 nam 2024
KE HOACH

Trién khai chién dich 90 ngay, dém chuyén doi SIM va may dién thoai 2G
1én SIM 4G va may Smartphone trén dia ban Thanh pho Uong Bi

Thuc hién Ké hoach s6 271/KH-STTTT ngay 16/4/2024 ciia S¢ Thong tin
va Truyén thong “V&é trién khai chién dich 90 ngay, dém chuyén d6i SIM va may dién
thoai 2G 1én SIM 4G va may Smartphone trén dia ban tinh Quang Ninh. Dé dam bao
hoat dong két ndi thong tin, lién lac cua nhan dan trén dia ban thanh phé khi thuc
hién 16 trinh tat song 2G theo chi dao ctia Bo Thong tin va Truyén thong va Uy
ban nhan dan tinh, Uy ban nhan dan thanh phé Uédng Bi xay dung ké hoach trién
khai chién dich 90 ngay, dém chuyén doi SIM va maéy dién thoai 2G 1én SIM 4G
va mdy Smartphone trén dia ban Thanh phd Uéng Bi, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Phéi hop, chi dao trién khai chién dich 90 ngay, dém nham hoan thanh
chuyén d6i hoan thanh 8.167/8.167, dat 100% thué bao dang st dung SIM, dién
thoai cong nghé 2G lén SIM 4G va dién thoai hd tro cong ngh¢ 4G chat luong cao
tuong tng, dam bao 10 trinh tat song 2G trén dia ban Thanh phé.

2. Yéu cau

- Viéc trién khai thuc hién Ké hoach phai bam sat cac chi dao, dinh hudng
ctia Chinh phu va Bo Thong tin va Truyén thong, Uy ban nhin dan tinh dam bao
16 trinh, ké hoach ding cong nghé di dong 2G.

- Viéc tuyén truyén, pho bién hudng dan nguoi dan chuyén doi 1én SIM 4G
va dién thoai thong minh, sir dung cac nén tang s6 phai duoc trién khai déng bo
trén tit ca cac phuong tién thong tin dai ching, trong d6 chu trong phat huy hiéu
qua ctia hé théng truyén thanh co s trén dia ban Thanh phd.

- Phai c6 su vao cudc chi dao, trién khai déng bo, quyét liét, dut diém cua tat ca
cac dia phuong tir Thanh phd dén cac xi, phuong va thon, khu trén dia ban thanh
phd, ciing voi su phdi hop chit ché cta 02 doanh nghiép Vién théng (VNPT Quang
Ninh, Viettel Quang Ninh) dé hoan thanh chuyén d6i 100% SIM, may 2G 1én SIM
4G va may tuong tng.



II. NOI DUNG
1. Nhiém vu cu thé

- Thong tin, tuyén truyén dé nguoi dan biét thong tin 16 trinh ding cong
nghé di dong 2G:; khi tat song 2G, cac dong may dién thoai chi c6 cong nghé 2G,
khong c6 cong nghé 3G, 4G (may 2G only) s& khong két ndi lién lac nghe goi
duoc; lo1 ich cua viéc chuyén sang sur dung thiét bi thong minh dé ung dung céc
nén tang sb, phuc vu cudc séng. .. Khuyén khich ngudi dan dang st dung cac thiét
bi cong ngh¢ 2G, SIM 2G chuyén ddi 1én cac thiét bi hd trg thoai chat lugng cao
Smartphone va SIM 4G tuong tng; cic chinh sach ctia nha mang vién thong hd
trg chuyén doi.

- Chi dao trién khai cong tac hd tro nguoi dan chuyén doi SIM va may dién
thoai 2G 1én SIM 4G va may Smartphone; hd trg to cong nghé s cong dong trong
trién khai chuyén d6i SIM va may.

- Chu tri, phéi hop thanh tra, kiém tra ngan chan tinh trang budn 1au, nhap
lau cac dong may 2G, cac dong may 4G khong ding quy dinh vao Thanh phd
Uodng Bi.

2. Thoi gian, dia diém trién khai chién dich

- Giai doan 1: 30 ngay dém, tir ngdy 19/4 =>18/5/2024, tap trung trién khai
cong tac tuyén truyén dién réng trén dia ban thanh phé theo Cong van s 178/UBND-
VHTT ngay 18/3/2024 ctia UBND thanh phd Uéng Bi “VA tuyén truyén, phé bién
théng tin lién quan dén 16 trinh ditng con nghé 2G, phé cdp dién thoai thong minh dé
thiic ddy kinh té s6, xa hoi so trén dia ban thanh pho Uéng Bi”.

- Giai doan 2: 60 ngay dém, tir ngay 18/5 >18/7/2024, tap trung trién khai
dién rong trén toan thanh phd (trién khai ra sodt cdc trieong hop con lai tai cac
phuong, xd theo lich trinh cia S& Thong tin truyén théng da bé tri).

3. Chinh sach hd trg

3.1. Po6i véi nha mang Viettel:

a) Chinh sach hd trg khach hang

- Khdch hang dang sir dung SIM 2G-3G: Pugc d6i SIM 4G mién phi, dugc
trai nghiém sir dung data 4G mién phi ctia Viettel sau khi d6i SIM thanh cong:

+ Mién phi goi data 4ST304G: 7GB/7 ngay.

+ Mién phi 12 thang sir dung TV360.

- Khach hang dung mdy 2G-3G mua mdy 4G: Puoc vu dai gidm gid may
theo danh sach Iya chon va c6 tin nhin bao vé cho khach hang, cu thé gia may 4G
uu dai:



- ey e , Gia ban cho khach
Ma | e mit hang | Gid ban e | Ciagamchokhach | o 2 d48i 4G
CTBH athang hang chuyén d6i 4G § chuyer
(sau giam)
DT Samsung
803 o 2.090.000 700.000 1.030.000
ioT f;amsung 2.190.000 1.000.000 1.190.000
CD4G
SST SS_A05 2.490.000 1.000.000 1.490.000
DT ZTE A33s 1.490.000 600.00 890.000

b) Chinh sach hd tro Té chuyén doi s6 Cong dong

- Chuyén d6i thué bao 2G 1én 4G thanh cong: 15.000d/TB du diéu kién.

- Ban may di¢n thoai 4G thanh cong: 45.000d/may.

> Téng phi thuc hi¢n thanh céng: 60.000d/TB.

(Co van ban 347/QNH-KHCN ngay 03/4/2024 cua Viettel Quang Ninh gui kem)
3.2. Péi véi mang VinaPhone:

- Chinh sach d6i voi Khach hang dang st dung sim 2G-3G: Puoc d6i sim
4G mién phi va duoc ting 15GB data dé trai nghiém dich vu Internet tbc do cao
trong thoi han 01 thang ké tir khi chuyén ddi thanh coéng (¢ vin bdn s6 302/TTKD
— ONH ngay 09/4/2024 cua Trung tam kinh doanh VNPT Qudng Ninh gui kem)

4. Pau moi hd tro, lién hé trién khai thwe hién
4.1. S¢ Thong tin va truyén thong

- Ong Tran Lé Sinh, Truéng phong Buu chinh - Vién thong; sb dién thoai
0912691168;

- Ba Nguyén Thi Loan, chuyén vién phong Buu chinh — Vién thong; s6 dién
thoat 090.327.8336;

4.2. Doanh nghiép vién thong: Theo danh sach cac doanh nghiép giri kém
4.3. Phong Viin héa va Théng tin thanh pho Uéng Bi:

- Ong B6 Quang Tu - Phé truéng phong Vian hoa va Thong tin, DT:
0836.953.668.

4.4. UBND phwong Quang Trung: Ong Pao Anh Trung — Phé Chu tich
UBND phuong; DT: 0968.071.090.

4.5. UBND phwong Thanh Son: Ong Pinh Trong Chinh — Phé Chu tich
UBND phuong; BT: 0938.100.185.
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4.6. UBND phwong Yén Thanh: Ba Dinh Thi Tra Linh — Phé Chu tich
UBND phuong; DPT: 0356.531.881.

4.7. UBND phwong Trung Vwong: Ong Nguyén Vin Poan — Phé Chu tich
UBND phuong; BT: 0912.575.979.

4.8. UBND phwong Nam Khé: Ba Nguyén Thi Thanh Thao — Pho Chu tich
UBND phuong; DT: 0936.962.699.

4.9. UBND phwong Bic Son: Ong Tran Huy Anh — Phé Chu tich UBND
phuong; DT: 0972.621.191.

4.10. UBND phuwong Vang Danh: Ba D5 Thi Hai Yén — Pho Chu tich
UBND phuong; DBT: 0982.774.018.

4.11. UBND phwong Phwong Péng: Ba Nguyén Thi Tuyét Mai — Pho Chu
tich UBND phuong; PT: 0906.008.366.

4.12. UBND phwong Phwong Nam: Ba Nguyén Thi Dang — Phé Chu tich
UBND phuong; BT: 0917.596.100.

4.13. UBND xa Thuwong Yén Cong: Ba Pham Thi Phuong Thuy — Phé Chu
tich UBND phuong; PT: 0979.709.189.

4.14. Viettel Uéng Bi: Ba Tran Ngoc Hang — Gam dbc Viettel Udng Bi;
DT: 0399.995.888.

4.15. VNPT Uéng Bi: Ong Nguyén Thé Huy — Giam d6c VNPT Uéng Bi;
PT: 0912.622.633.

I11. TO CHUC THU'C HIEN

1. P& nghi cac Doanh nghiép vién thong

- Tiép tuc thuc hién chi dao tai van ban sé 472/STTTT-BCVT ngay
28/02/2024 cta S¢ Thong tin va Truyén thong va tuyén truyén cac chinh sach hd

trg thue hién chuyén doi SIM, may 2G 1én SIM 4G va may Smartphone trén trang
Web cta doanh nghiép.

- Cha dong phdi hop véi phong ban chic ning cua cac dia phuong trién
khai cac giai doan cta chién dich 90 ngay, dém tiép can véi nguoi dan chuyén doi
SIM, may 2G 1én SIM 4G va may Smartphone. Pong thoi trién khai cac chinh
sach hd trg cua doanh nghiép ding cam két tai muc 3/II néu trén.

- Phéi hop UBND thanh phé tong hop bao cao két qua thuc hién chuyén doi
SIM, may 2G 1én SIM 4G, may Smartphone giri vé S¢ Thong tin va Truyén thong
giai doan 2 trén dja ban thanh phd, xong triedc ngay 20/7/2024.
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2. Trung tim Truyén thong va Vin hoa thanh pho

Tang cudng cong tac tuyén truyén, phd bién ndi dung cac quy dinh lién
quan dén 16 trinh dimg cong nghé 2G, phd cap dién thoai thong minh theo dé nghi
tai van ban s6 472/STTTT-BCVT ngay 28/02/2024 cua Sé Thong tin va Truyén
thong va cac chinh sach hd tro cia doanh nghiép néu tai muc 3 ké hoach nay, trén
hé théng truyén thanh co sd, dong thoi viét tin bai dang trén Cong thong tin dién
tir ciia Thanh phd, Fanpage DDCI Ubng Bi, cac trang mang xd hoi dé ngudi dan
hiéu, thuc hién va tng ho viéc chuyén d6i SIM va may 2G lén SIM 4G, may
Smartphone.

- Thong bao chinh sach hd trg ctia doanh nghiép dén ngudi dan khi chuyén
d6i SIM va may 2G 1én SIM 4G, may Smartphone va chinh sach hd tro cho T
Cong nghé sb cong ddng tai dia phuong khi tham gia trién khai hudng dan ngudi
dan ding ky chuyén doi thanh cong 1én thué bao 4G va Smartphone (chinh séich
hé tro ciia nha mang Viettel theo van ban 347/ONH-KHCN ngay 03/4/2024 ciia
Viettel Quang Ninh; ciia mang Vinaphone theo vin ban sé 302/TTKD QNH ngay
09/4/2024 gui kem theo ).

3. Uy ban nhan din céac xa, phuong

- Phdi hop phong Vin héa va Thong tin, Trung tam Truyén thong va Vin
hoa ting cuong cong tac tuyén truyén, phd bién ndi dung cac quy dinh lién quan
dén 10 trinh dung cong nghé 2G, phé cap di¢én thoai thong minh theo dé nghi tai
van ban sb 472/STTTT-BCVT ngay 28/02/2024 cta So Thong tin va Truyén
thong va cac chinh sach hd trg cia doanh nghiép néu tai muc 3 ké hoach nay, trén
hé thong truyén thanh co sé, dong thoi viét tin bai dang trén Cong thong tin dién
tir thanh phan, mang xa hoi, Zalo OA cta don vi dé nguoi dan hiéu, thuc hién va
ting ho viéc chuyén doi SIM va may 2G 1én SIM 4G, may Smartphone.

- Chi dao T Cong nghé sb cong dong va to chirc doan thé tai dia phuong
phéi hop doanh nghiép Vién thong tiép can ngudi dan chuyén doi SIM 2G, may
cong ngh¢ 2G 1én SIM 4G va may tuong ung.

- Thong bao chinh sach hd trg ctia doanh nghiép dén ngudi dan khi chuyén
d6i SIM va may 2G 1én SIM 4G, may Smartphone va chinh sach hd trg cho T
Cong nghé sb cong ddng tai dia phuong khi tham gia trién khai hudng dan ngudi
dan dang ky chuyén doi thanh cong 1én thué bao 4G va Smartphone (chinh sich
hé tro ciia nha mang Viettel theo van ban 347/ONH-KHCN ngay 03/4/2024 cia
Viettel Quang Ninh; ciia mang Vinaphone theo vian ban sé 302/TTKD QNH ngay
09/4/2024 gui kem theo ).

- Ctr can bd va chi dao cac T6 cong nghé sb cong dong tai cac thon, khu dan
cu tich cuc phdi hop véi cac doanh nghiép vién thong dé trién khai thue hién hoan
thanh chuyén doi 8.167/8.167 (c6 danh muc sé liéu chi tiét kém theo), dat 100%
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thué bao dang str dung SIM, dién thoai cong nghé 2G 1én SIM 4G va dién thoai hd
trg cong nghé 4G chat luong cao twong Gng trén dia ban toan thanh phd. Chu tich
UBND céc xa, phuong chiu trach nhiém trude Chu tich UBND thanh phé vé tién
d6 va két qua trién khai thyc hién.

- Tong hop bao cdo UBND thanh phd (Qua phong Vin hoa va Thong tin)
trudc ngay 18/7/2024 dé tong hop bao cao UBND tinh theo quy dinh.

4. Phong Vin hoéa va Théong tin thanh phé

- Chu tri, diu mdi huong dan, theo ddi, don dbc viéc trién khai thyc hién Ké
hoach nay, bao cdo Lanh dao thanh phd v€ nhiing thuan 1¢i, khé khan va nhiing dé
xuat dé diéu chinh ké hoach phu hop véi tinh hinh thuc té.

- Phéi hop S¢ Thong tin va Truyén thong va cac doanh nghiép vién thong
cung cip cac ndi dung, thong tin, tai liéu lién quan dén tuyén truyén, phd bién nodi
dung vé chuyén d6i sang sir dung dién thoai thong minh, stir dung cic nén tang so;
thong tin lién quan dén 10 trinh dimg coéng nghé 2G, phd cap dién thoai thong
minh, cac chinh sach ho trg chuyén doi SIM, may dién thoai 2G lén SIM 4G, may
Smartphone ctia cic doanh nghiép dé trién khai cong tac tuyén truyeén.

- Tong hop két qua trién khai thuc hién chuyén d6i SIM, may 2G 1én SIM
4G va may Smartphone tir dia phuong va doanh nghiép vién thong trén dia ban
tinh. Kip thoi tham muu phuong an chi dao, trién khai dé dam bao hoat dong két
ndi thong tin, lién lac ciia nhan dan trén dia ban tinh trudc khi thuc hién 16 trinh tat
song 2G trén dia ban Thanh phd. Tong hop bao cao UBND thanh phd trudc ngay
19/7/2024 (giai doan 2).

Trén day 1a Ké hoach trién khai thyc hién chién dich 90 ngay, dém chuyén
d6i SIM va may dién thoai 2G 1én SIM 4G va may Smartphone trén dia ban Thanh
phé Ubng Bi, UBND thanh phé yéu cau cac co quan, don vi nghiém tic trién khai,
thuc hién./. e

P bl

Noi nhn: ‘ TM. UY BAN NHAN DAN
- S& Thong tin va Truyén thong (b/c); [

- TT Thanh ty, TT HDND TP (b/c); KT, CHU TICH

- CT, céc PCT UBD TP (blc); PHO CHU TICH

- Céc phong, ban, nganh TP (t/h);

- UBND céc xa, phuong (t/h);

- VNPT Ubng Bi; Viettel Udng Bi (p/h);
- Luu: VT, VHTT.

Ngﬁyén Vin Thanh
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SANH NGHIEP VIEN THONG

STT Nha mang/ Chirc vu, S6 dién thoai
Ho tén dau moi dia phwong quan ly lién hé

I | Mang Viettel

1 | Nguyén Thi Kim Lién | Giam Pdc Viettel Dong Triéu 0982311102
2 | Tran Ngoc Hang Giam Pdc Viettel Udng Bi 0399995888
3 | DBinh buc Manh Giam Pdc Viettel Quang Yén 0967718999
4 | T6 Thanh Hoai Giam Pdc Viettel Ha Long 0982121161
5 | Hoang Phi Long Giam Pdc Viettel Cam Pha 0985808999
6 | Tran Trong Huy Giam Dbc Viettel Van Don 0975657565
7 | Tran Duy Phuong Giam Déc Viettel Co To 0983166588
8 | Nguyén Thé Tuan Giam Pdc Viettel Tién Yén 0974187888
9 | Nguyén Ngoc Nghia Giam Déc Viettel Ba Ché 0978238555
10 | Nguyén Thi Phuong Giam Dbc Viettel Dam Ha 0981513888
11 | Quach Thi Thu Ha Giam Ddc Viettel Hai Ha 0975155666
12 | La Hong Thai Giam Déc Viettel Binh Liéu 0962323699
13 | Nguyén Vin Thuin Giam Déc Viettel Mong Cai 0328058888
II | Mang Vinaphone

, Pho truéng phong Piéu hanh
1 | Hoan Anh Tuan Nghi¢p vu thuoc Trung tdm kinh | 0888686768

doanh VNPT Quang Ninh




(Kém theo ké hoach 170/KH-UBND ngay 19/4/2024 ciia UBND TP.Uéng Bi)

STT Pon vi Thué bao | Thué bao | Téng s6 thué bao
: 2G VNPT | 2G Viettel | 2G trén dia ban
1 | Phudng Béc Son 27 350 377
2 | Phuong Nam Khé 21 630 651
3 | Phuong Phuong Dong 48 1090 1138
4 | Phuong Phuong Nam 23 950 973
5 | Phuong Quang Trung 67 1450 1517
6 | Phuong Thanh Son 112 1220 1332
7 | Phuong Trung Vuong 47 880 927
8 | Phuong Vang Danh 10 700 710
9 | Phuong Yén Thanh 22 220 242
10 | Xa Thuong Yén Cong 30 270 300
TONG 407 7,760 8,167




		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2024-05-06T09:21:08+0700
	ỦY BAN NHÂN DÂN TỈNH QUẢNG NINH
	PHÒNG VĂN HÓA VÀ THÔNG TIN<Phongvhtt.ub@gmail.com> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2024-05-06T09:58:27+0700
	Tỉnh Quảng Ninh
	Nguyễn Văn Thành<nguyenvanthanh.ub@quangninh.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2024-05-06T10:38:44+0700
	Tỉnh Quảng Ninh
	Ủy ban Nhân dân<ubndub@quangninh.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2024-05-06T10:38:58+0700
	Tỉnh Quảng Ninh
	Ủy ban Nhân dân<ubndub@quangninh.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2024-05-06T10:39:14+0700
	Tỉnh Quảng Ninh
	Ủy ban Nhân dân<ubndub@quangninh.gov.vn> đã ký lên văn bản này!




