
DANG CONG SAN VIET NAM

Uong Bi, ngay 25 thdng 4 nam 2024

BAO CAO
So* ket 02 nam thuc hien Nghi quyet so 09-NQ/TU, ngay 05/02/2022 

cua Ban Thirdug vu Tinh uy ve chuyen doi so toan dien tinh Quang Ninh 
den nam 2025, dinh hirong den nam 2030

Thirc hien Thong bao so 1018-TB/TU, ngay 28/9/2023 cua Ban Thtrong vu 
Tinh uy ve ket qua gidm sat mot so cap uy vd ngucri atmg adu cap uy trong lanh 
dqo, chi dqo, qudn triet, tuyen truyen vd trien khai thuc hien cdc nghi quyet, chi 
thi, ket ludn cua Tinh uy, Ban Thudng vu Tinh uy ve: (il) Chuyen doi so toan 
dien tinh Quang Ninh giai doqn 2021 - 2025, dinh hucmg den nam 2030; (i2) Cai 
each hdnh chinh, edi thien moi truang ddu tu kinh doanh, ndng cao ndng luc 
cqnh tranh cap tinh giai doqn 2021 - 2025, dinh hudmg den nam 2030; (i3) Thuc 
hien phdt trien doanh nghiep, khdi nghiep sang tqo vd phdt trien san phdm chu 
luc, xdy dung thuemg hieu cua Tinh giai doqn 2021 - 2025, dinh hudng den nam 
2030; Ban Thudng vu Thanh uy Uong Bi bao cao ket qua 02 nam trien khai thuc 
hien Nghi quyet so 09-NQ/TU, ngay 05/02/2022 ve chuyen doi so toan dien tinh 
Quang Ninh den nam 2025, dinh hucmg den nam 2030 (Nghi quyet so 09- 
NQ/TU) cu the nhu sau:

I- DAC DIEM TINH HINH •

Thanh pho Uong Bi nam o phia Tay tinh Quang Ninh, co dien tich tu nhien 
256,8 km2, gom 10 phuong, xa (09 phudng, 01 xa) veri 99 thon, khu dan cu; dan so 
tren 17 van ngudi (tinh cd dan so quy doi). Uong Bi co loi the vi tri dia ly, thuan 
Igi ve giao thong duong thuy, duong bo, duong sat; co Khu Di tich lich su va danh 
thang Yen Tu, Kinh do That giao True Lam Viet Nam va nhieu di tich lich su, van 
hoa dac sac khac; co Khu Sinh thai Lung Xanh, Ho Yen Trung duoc thien nhien 
ban tang vdi canh quan thien nhien tuoi dep, hap dan du khach; co nguon tai 
nguyen khoang san phong phu, tiem nang phat trien kinh te da dang. Ngoai ra 
thanh pho con la trung tarn ve giao due dao tao cua tinh, trung tarn cham soc sue 
khoe mien Tay cua tinh. Co so ha tang ve do thi va thiet che van hoa, nha hang, co 
so luu tru du lich, dich vu, vui chai giai tri tuong doi phat trien co ban dap ung 
nhu cau cua Nhan dan va khach du lich. Thanh pho da xay dung he thong chinh 
quyen dien tu, trung tarn hanh chinh cong tu nam 2014 va nhan rong trien khai 
den cac phong, ban, nganh va cac phuong, xa. He thong chinh quyen dien tu thanh 
pho duoc ket noi lien thong den cac sb nganh, huyen, thi xa, thanh pho trong toan 
tinh; 5 nam lien dung thu nhat ve xay dung chinh quyen dien tu doi vdi cac huyen, 
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thi xa, thanh pho trong tinh.

DANG BQ TINH QUANG NINH
THANH UY UONG BI
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II- KET QUA TRIEN KHAI THUt HIEN
1. Cong tac lanh dao, chi dao, quan triet, tuyen truyen, trien khai thuc hien
Viec pho bien, quart triet Nghi quyet so 09-NQ/TU: Ngay sau khi Ban 

Thirong vu Tinh uy ban hanh Nghi quyet so 09-NQ/TU, ngay 25/4/2022, Ban 
Thuong vu Thanh uy da ban hanh Ke hoach so 104-KH/TU ngay 25/4/2022 ve to 
chirc Hoi nghi quan triet, hoc tap va trien khai thuc hien Phdt bieu cua Tong Bi 
thu Nguyen Phu Trong tai buoi lam viec vdi Ban lanh dao tinh Qudng Ninh nhdn 
dip thdm Qudng Ninh, ngay 06/4/2022; Nghi quyet so 10-NQ/TW ngay 10/02/2022 
cua Bo Chinh tri vd Ke hoach thuc hien cua Tinh uy; Quy dinh so 56-QD/TW ngay 
08/02/2022, Thong bdo ket luqn so 12-TB/TW ngay 06/4/2022 cua Bo Chinh tri; 
Nghi quyet so 09-NQ/TU ngay 05/02/2022 vd Chi thi so 23-CT/TU ngay 
10/02/2022 cita Ban Thucmg vu Tinh uy, to chuc hoi nghi quan triet trien khai 
thuc hien Nghi quyet den toan the doi ngu can bo chu chot thanh pho, lanh dao cac 
chi, dang bo co so voi ty le can bo dang vien tham gia hoc tap dat 95,1%; sau hoi 
nghi quan triet cap thanh pho, Ban Thucmg vu Thanh uy tiep tuc chi dao cac cap 
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uy, chinh quyen tu thanh pho den co so day manh quan triet Nghi quyet den toan 
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the can bo, dang vien, doan vien, hoi vien nham thong nhat nhan thuc de to chuc 
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trien khai thuc hien. Ban Thuong vu Thanh uy da chi dao UBND thanh pho, cac 
don vi lien quan dang tai gan 500 bai viet tuyen truyen, 15 tac pham da phuong 
tien; 430 anh tuyen truyen.Tren trang chinh Cong thong tin dien tu cua tinh, Cong 
thong tin dien tu thanh pho, tai chuyen muc “Chuyen doi so tinh Qudng Ninh” da 
dang tai 420 tin, bai ve chuyen doi so. Tiep tuc duy tri cong tac cung cap thong tin 
ve chuyen doi so qua cac kenh: Cong Thong tin va dien tu; Truyen thong qua 
mang xa hoi tren 3 tai khoan Zalo (Zalo Chinh quyen dien tu, Zalo Chuyen doi so 
Quang Ninh, vdi tan suat 3-5 lugt/01 tuan. Moi luot tu 2-4 tin, bai; Tren mang xd 
hoi Facebook qua cac tai khoan DDCI Uong Bi.

Viec xdy dung ban hanh van ban lanh dao, chi dao: Bam sat Nghi quyet so 
09-NQ/TU va tinh hinh thuc tien dia phuoug, ngay 18/02/2022, Ban Thucmg vu 

z

Thanh uy da ban hanh Chuoug trinh hanh dong so 22-CTr/TU thuc hien Nghi 
quy^t sd 09-NQ/TU; ngay 10/3/2022 da ban hanh Quy£t dinh so 325-QD/TU 
thanh lap Ban Chi dao thuc hien Quyet dinh so 06/QD-TTg ngay 06/01/2022 cua 
Thu tuong Chinh phu va Nghi quyet so 09-NQ/TU, ngay 05/02/2022 cua Ban 
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Thuong vu Tinh uy ve chuyen doi so toan dien tinh Quang Ninh den nam 2025, 
dinh huong den nam 2030 do dong chi Pho Bi thu Thanh uy, Chu tich UBND 
thanh pho lam trudmg Ban chi dao. Tu nam 2022 den nay, thanh pho da ban hanh 
21 van ban lanh dao chi dao thuc hien Nghi quyet so 09-NQ/TU, trong do Thanh 
uy ban hanh 06 van ban, UBND thanh pho ban hanh 15 van ban (Chi tiet tai phu 
luc 01 kem theo).

Cong tac kiem tra, gidm sat viec trien khai thuc hien Nghi quyet so 09-NQ/TU 
vd cac chi dao cd lien quan den cdng tac chuyen doi so duoc trien khai vdi cac hinh 
thuc phu hop, tu nam 2022 den nay, ngoai viec giam sat thuong xuyen cua cap uy, 
HDND, MTTQ va cac doan the chinh tri - xa hoi thanh pho, Thanh uy, Ban Thuong
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vu Thanh uy long ghep giam sat mot so cap uy trong vice lanh dao, chi dao trien 
khai thuc hien Nghi quyet so 09-NQ/TU. Hang thang UBND thanh pho deu to churc 
Hop Ban chi dao chuyen doi so, hop danh gia ket qua trien khai thurc hien nhiem vu 
hang thang, hang quy va thanh lap doan kiem tra viec trien khai thyc hien de ra kip 
thoi bao cao cac so, nganh va UBND tinh cho y kien chi dao. Chi dao Ban Chi dao 
chuyen doi so thanh pho trien khai thurc hien, phan cong nhiem vu cu the cho cac 
thanh vien Ban chi dao theo chuc nang nhiem vu chuyen mon cua cac phong, ban, 
don vi, tich cue trien khai thuc hien cac chi tieu, nhiem vu, giai phap trong ke hoach 
da duoc de ra, hang thang, quy, 6 thang, 9 thang, nam.

X ax a XX2. Ket qua thuc hien cac muc tieu cu the den nam 2025
Sau 02 nam trien khai Nghi quyet so 09-NQ/TU, den nay, co 14/20 muc tieu 

can thuc hien den nam 2025 co ban dat yeu cau de ra theo tung nam, 06/20 muc 
tieu da va dang trong lo trinh trien khai thuc hien, ket qua cu the nhu sau:

X F • A X XX2.L Ve phdt trien chinh quyen so
- Da hoan thanh 08/10 muc tieu: (1) 100% co quan nha nude cung cap du 

lieu mo, duoc trang bi co so vat chat dam bao ky thuat, an toan phuc vu chuyen 
doi so; (2) 100% cong viec o ca 3 cap tu tinh den xa phai duoc xu ly tren he thong 
chinh quyen dien tu (dac biet la trinh ky van ban dien tu, thuc hien cac chuc nang 
xu ly noi bo). (3) 100% ket qua giai quyet thu tuc hanh chinh duoc ky so va tra
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cho ngubi dan tren moi trubng so; (4) 100% co quan khoi Dang lien thong cac quy 
A • A X A • A 5 X 9 XX 5XA* A

trinh, du lieu, ho so cong viec tu cap tinh den cap xa (tru cac noi dung mat);
r t 9 1 1 z(5)Tdi thieu 50% boat dong giam sat, kiem tra cua co quan quan ly nha nude duoc 
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thuc hien thong qua moi trubng so va he thong thong tin cua co quan quan ly; (6) 
Het nam 2022, 100% ngubi dung dau cac co quan, don vi, dia phuong duoc dao 
tao bbi dubng/tap huan va cd ky nang so phuc vu cong tac chi dao, dieu hanh va ra 
quyet dinh; (7) 100% can bo, cong chuc, vien chuc hang nam tap huan, bdi dubng 
ve chuyen doi sb, ky nang sb; (8) 50% can bb, cong chuc, vien chuc duoc tap
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huan, bbi dubng ve ky nang phan tich, xu ly du lieu bang cac cong cu sb... Dam 
bao viec ket nbi tat ca cac co sb du lieu qubc gia ngay sau khi duoc cong bb de 
khai thac, su dung hieu qua tren dia ban tinh. 

XXX X

- 01/10 muc tieu ve phbi hop cung cap du lieu phuc vu xay dung 08 nen tang 
du lieu cua tinh (da cung cap) dang trien khai theo lb trinh.

- 01/10 muc tieu tu nam 2024, 100% hb so, giay to, ket qua giai quyet thu tuc
X X 9 XX

hanh chinh b ca 3 cap duoc sb hda de dam bao viec ket nbi, chia se du lieu trong 
giai quyet thu tuc hanh chinh tren mbi trubng dien tu theo lb trinh nam 2024 bat
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dau trien khai, tuy nhien thanh phb da thuc hien tot va dang tiep tuc duy tri.
2.2. Ve phdt trien kinh te so
- Da trien khai hoan thanh 01/05 muc tieu: 100% doanh nghiep tren dia ban 

tinh du dieu kien dap ung yeu cau chuyen dbi sb. 100% to chuc, ca nhan co kinh 
doanh su dung hda don dien tu. Phan dau toan tinh quy tu duoc 50 doanh nghiep 
sb, trong do co it nhat 03 doanh nghiep khoi nghiep, dbi moi sang tao phat trien
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cac san pham, dich vu so.
- 03/05 muc tieu: (1) Kinh te so chiem it nhat 20% GRDP cua tinh; (2) Ty 

trong kinh te so trong timg nganh, linh vuc dat toi thieu 10%, trong do cong 
nghiep che bien che tao dong gop tir 47-50% kinh te so; (3) Toe do tang nang suat 
lao dong xa hoi binh quan tren 11%/nam. Thanh pho da chi dao cac co quan, don 
vi lien quan tang cubng tri£n khai thuc hien, tuy nhien chua do lubng duoc cac ty le 
da dat ra.

- 01/05 chi tieu ve hinh thanh khu cong nghe thong tin tap trung “Ha Long 
ICT Park” tai Khu du lich qudc t6 Tuan Chau (Thanh phd Ha Long) theo dinh 
hudng “Cang du lieu” va Trung tam doi moi sang tao cua khu vuc phia Bac khong 
n^m tren dia ban thanh pho Uong Bi.

2.3. Ve phdt trien xd hoi so
- Da hoan thanh 03/05 muc tieu: (1) 100% cac ho gia dinh duoc su dung dich 

vu Internet bang rong, trong do ha tang mang cap quang den ho gia dinh dat 95%; 
(2) 100% cac trubng hoc tren dia ban tinh (tir cac cap hoc pho thong den dai hoc, 
cao dang, co so dao tao nghe cua tinh) co noi dung chuyen doi so trong chuong 
trinh giang day, dao tao. 100% hoc sinh cac cap co ho so, hoc ba dien tir, so lien 
lac dien tir, triBn khai tuyBn sinh true tuyen dau cap dua tren du lieu so; (3) Ty le 
dan sd trudng thanh cd tai khoan thanh toan dien tir dat 95%.

- 02/5 muc tieu: (1) Ph4n ddu 100% ngubi dan trong do tuoi lao dong cd sir 
dung dien thoai thong minh; (2) 100% ngudi dan cd dinh danh so ya moi gia dinh 
deu cd dia chi so; 100% ngudi dan duoc cham sdc sue khde tren ndn tang y te so. 
Hien nay, dang thuc hien theo lo trinh va da hoan thanh tren 98% (Chi tiet tai Phu 
luc 02 kem theo)

3. Ve ket qua thuc hien cac nhdm nhiem vu, giai phap cua Nghi quyet so 
09-NQ/TU

Tren co sd cac nhdm nhiem vu, giai phap tai Nghi quyet so 09-NQ/TU, Ban 
Thudng vu Thanh uy da cu thd hoa thanh 08 nhdm nhiem vu, giai phap tai 
Chuong trinh hanh dong so 22-CTr/TU, ngay 18/02/2022 phii hop vdi thuc tien 
cua thanh phd de trien khai thuc hien. Den nay cac nhdm nhiem vu da co ban thuc 
hien theo Id trinh ddn nam 2025, dinh hudng den nam 2030, trong do, da phdi hop 
vdi cac sd, nganh cua tinh cung cap thong tin trien khai cac nen tang sd, dong thdi 
bam sat cac giai phap cua tinh, thuc hien cac nhiem vu tai dia phuong (Chi tiet 
theo Phu luc sd 03 kem theo) cu the nhu sau:

3.1. Thuc hien de xudt xdy dung cu che, chinh sdeh thuc day qua trinh 
chuyen doi sd tren dia ban hdnh phd

Chu dong phdi hop vdi cac sd, ban, nganh cua tinh trong viec xay dung co 
chd, chinh sach dd hd trp, thuc ddy phat tridn cac doanh nghiep cong nghe sd, san 
ph£m so; khuyen khich, huy dong ngudn luc dau tu cho cac boat dong nghien cuu 
khoa hoc, phat trien va ung dung cong nghe, ddi moi sang tao; thuc day chuyen
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doi so trong khu vuc tu nhan; tao moi truang, dieu kien thuan lai de thuc day boat 
7 r y

dong khoi nghiep, doi moi sang tao; tich cue thu hut cac doanh nghiep so dau tu 
vao thanh pho; khuyen khich doanh nghiep tu nhan co du nang luc tham gia xay 
dung ha tang vien thong va cac ha tang khac cho boat dong chuyen doi so cua 
thanh pho.

Thuc hien ky ket Chuang trinh phoi hap vai cac dan vi, doanh nghiep vien 
thong nham phat trien ha tang so tren dia ban thanh pho, nhu: (1) Xay dung, phat 
trien ha tang thong tin di dong, phu song 4G cac khu dan cu tren dia ban, khong co 
vung 16m va he thong cap quang toan thanh pho dap ung yeu cau chuyen doi so 
cua thanh pho dam bao dong bo, hien dai. (2) Phoi hop chinh trang do thi, ngam 
hoa duong cap vien thong, bao dam ha tang duong truyen internet cap quang bang 
thong rong. (3) Trien khai xay dung De an phat trien do thi thanh pho giai doan 
2021-2030; De an phat trien thanh pho thong minh giai doan 2021-2025; tong ket 
5 nam thuc hien De an nhan rong mo hinh thanh pho thong minh tai thanh pho 
Uong Bi giai doan 2018-2022; ban hanh Quy dinh su dung chung thu so cua to 
chuc va chu ky so ca nhan; quy dinh gui, nhan van ban dien tu doi vai cac co 
quan, don vi hanh chinh tren thanh pho. (4) Hop tac phat trien nguon nhan luc, 
trong do: Ho trg, dao tao, tuyen truyen, pho bien kien thuc, nang cao nhan thuc ve 
chuyen doi so cho can bo, cong chuc, vien chuc, nguai dan va doanh nghiep tren 
dia ban. (5) Hop tac, ho trg dam bao an toan thong tin va an ninh mang; phoi hgp 
van hanh he thong chinh quyen dien tu, chinh quyen so, do thi thong minh cua 
thanh pho. (6) Tham gia trien khai cac nen tang so, dich vu cong nghe thong tin 
nhu: Giao van, thanh toan khdng dung tien mat tai cac chg, sieu thi, thuang mai 
dien tu.

3.2. Phat trien ha tang, dir lieu va nen tang so, dam bao an toan thdng tin gdn 
vdi bao ve chu quyen tren khdng gian mang, bao dam quocphong, an ninh

3.2.1. Phat trien ha tang ky thuat dap img yeu cau chuyen doi so

Day manh phat trien ha tang ket noi so cho nguai dan; toe do phu mang cap 
quang, mang di dong bang rong den 100% cac thon, khu vuc dan sinh tren dia ban 
thanh pho; tang nhanh ty le nguai dung Internet; nang cao dung lugng ket noi va 
chat lugng dich vu mang, phu song chat lugng a cac vung trang, vung 16m ve ket 
noi mang bang thong rong. Go bo hoan toan phat song vien thong 2G, chuyen dan 

•Xa7*7A7AA sang phat song vien thong 4G va 5G. Phat trien nen tang dia chi so, ban do so tao 
ha tang mem cho phat trien kinh te so va xa hoi so. UBND thanh pho va UBND 
cac phuong, xa da trien khai he thong mang truyen so lieu chuyen dung ket noi du 
lieu den trung tarn du lieu tinh; 100% thu tuc hanh chinh dugc ket noi len cong 
dich vu cong quoc gia. Trien khai ha tang mang ket noi va he thong mang luoi 
thiet bi cam bien (loT) dong bo theo cac nganh, linh vuc tren ca sa phat huy, tan 
dung toi da cac he thong da dau tu trade do va lien thong vdi he thong cua nguai 
dan, doanh nghiep. Thuang xuyen kiem tra, ra soat he thong mang vien thong tren 
dia ban, dam bao 100% cac khu vuc dan cu tren dia ban thanh pho cd song di
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dong 4G, khong co vung lom song. Cap quang phu rong toi 100% cac phuong, xa. 
Ph6i hop So Thong tin truyen thong, UBND cac phuong, xa ra soat 14.300/34.043 
ho dan cu, dat 42% dia chi so tren dia ban thanh pho.

Chu dong phoi hop, xay dung, phat trien cac nen tang so dung chung cua 
thanh pho dong bo voi cac nen tang so cua tinh Quang Ninh co kha nang trien khai 
tren ha tang dien toan dam may nhu nen tang tich hop, chia se cap tinh (LGSP) va 
do thi thong minh; nen tang dinh danh ca nhan va xac thuc dien tu; nen tang thanh 
toan true tuyen; nen tang so hoa; cac nen tang cong nghe khac ...

3.2.2. Dam bdo an toan thong tin mqng
To chuc tuyen truyen quan triet sau rong Chi thi 14/CT-TTg, ngay 07/6/2019 

cua Thu tuong Chinh phu ve viec tang cuang dam bdo an toan, an ninh mqng 
nhdm edi thien chi so xep hang cua Viet Nam\ Luat Bao ve bi mat nha nunc; Nghi 
dinh sd 85/2016/ND-CP, ngay 01/7/2016 cua Chinh phu ve bdo dam an toan he 
thong thong tin theo cap do. Tuyen truyen, quan triet quan diem ngudi dung dau 
c&p uy co quan, to chuc Nha nunc chiu trach nhiem truoc Thanh uy, Ban Thuong 
vu Thanh uy neu de xay ra mat an toan, an ninh mang, 16 lot bi mat nha nuoc tai 
co quan, don vi, dia phuong quan ly.

' 9 ' 5 • 1 1 A a .Dua noi dung tuyen truyen, pho bien ve an toan, an ninh thong tin, an ninh 
mang vao cac ky sinh boat dinh ky hang thang, quy va nam cua co quan. Tao dieu 
kien cho can bo, cong chuc, vien chuc co quan tham gia day du cac lop tuyen 
truyen, pho bien, tap huan nang cao nhan thuc va trach nhiem ve an toan an ninh 
mang, cac ky nang phong, chong, xu ly cac moi nguy hai cua virus, ma doc doi 
voi he thong may vi tinh va cac phan mem co quan nha nuoc. Qua do, cac co 
quan, don vi da co y thuc bao ve du lieu bao dam an toan, tuan thu cac quy trinh 
su dung may tinh, mang may tinh, luu tru va chia se du lieu, cu the nhu: Thuc 
hien theo dung quy trinh ve su dung thiet bi luu tru, thiet bi nho; quy trinh su dung 
va khai thac hop thu dien tu cong vu; quy trinh su dung phan mem quan ly van 
ban di6u hanh, chu ky sd ca nhan va cua don vi; quy trinh su dung may tinh bao 
dam an toan, chong ma doc, danh cap thong tin; quy trinh khai thac du lieu tren 
mang internet; quy trinh huy thiet bi nho (d cimg may tinh, the nha, USB...). Cac 
co quan da bo tri may tinh rieng khong ket noi internet de soan thao van ban mat.

Da trien khai thuc hien day du cac phuong an bao dam an toan thong tin theo 
cap do 1; duoc quan ly, van hanh theo mo hinh 4 lop. Den nay, da hoan thanh 13

A X f x A X f

bo ho so ve an toan an ninh mang theo cap do cua UBND thanh pho va UBND cac 
phuong, xa trinh UBND tinh, So Thong tin va Truyen thong de nghi tham dinh 
phe duyet. Su dung co hieu qua va quan ly khoa bi mat (USB Token) cua chu ky 
so, dich vu chung thuc chu ky so chuyen dung cua Chinh phu, chung thu so, cac 
giai phap ma hoa cua Ban Co yeu Chinh phu da cap cho cac co quan, ca nhan co 
hieu qua va theo dung quy dinh hien hanh. Thuc hien su dung chu ky so, ky van 
ban dien tu (trie van ban mat) trong trao doi van ban dien tu giua cac co quan, don 

Z X z A A • X • A 9

vi va ky so ho so thu tuc hanh chinh tren moi truong dien tu.
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3.3. Ph at trien nguon nhan lire
Cong tac dao tao, boi duong ky nang lanh dao, quan ly chuyen doi so cho can 

bo chu chot, ngiroi dung dau cac co quan, don vi, di a phuong dupe thanh pho 
quan tam trien khai thpc hien tot. Hang nam, thanh pho deu to chuc cac hoi nghi 
tap huan va cur can bo tham gia cac lop tap huan do cap tren to churc nham nang 
cao trinh do ve cong tac chuyen doi so theo chuong trinh cua Bo thong tin truyen 
thong; theo chuong trinh cua tinh, den nay, 100% lanh dao, can bo cong chirc, 
vien chuc, ngirbi lao dong thanh pho dupe tap huan, boi dirong nang cao trinh dp 
ve cong tac chuyen doi so; 100% thanh vien Ban Chi dao chuyen doi so thanh pho 
dupe tham gia chuong trinh boi duong chuyen doi so toan dien (Hoc online theo 
giao trinh Bp Thong tin va Truyen thong trien khai thuc hien); 100% can bp, cong 

F 7 F \

chuc vien chuc, thanh pho va UBND cac xa, phuong, to cong nghe so cong dong 
deu dupe tham gia chuong trinh boi duong theo chuong trinh online cua Bp 
Thong tin truyen thong.

\ A A F FA A • A A A FTrong 02 nam qua, thanh pho da to chuc 15 lop tap huan true tiep ve cong tac 
chuyen doi so cho 100% can bp cong chuc, vien chuc, ngudi lao dong cac co quan 
don vi tren dia ban thanh pho; to chuc tuyen truyen cho nguoi dan va doanh 
nghiep tiep can thong tin ve chuyen doi so, ma dinh danh dien tu, ung dung dich 
vu cong true tuyen ...

A F • A F A X3.4. Ve ph at trien chinh quyen so
3.4.1. Xdy dimg chinh quyen dien tic

Chi dao tang cuong su dung chu ky so cua lanh dao cac co quan, don vi, 
thuc hien ky so true tiep tren phan mem Quan ly ban dieu hanh doi vdi cac van 

X F e

ban, ho so thong thuong dupe ky so theo quy dinh tai Nghi dinh 30/2020/ND-CP, 
ngay 05/3/2020 cua Chinh phu. Yeu cau cac co quan, don vi dinh ky hang thang 
bao cao ket qua thuc hien ky so van ban.

To chuc ra soat cap lai, cap bo sung tai khoan thu cong vu va chu ky so cho 
F 

cac lanh dao, can bp, cong chuc tai cac co quan hanh chinh nha nude thanh pho; 
de nghi cap 12 chu ky so thu 2 cho cac co quan phuc vu so hoa ho so, thu tuc hanh 
chinh. Phat huy hieu qua Cong thong tin dien tu thanh phan cua 10 phuong, xa 
trong cong tac thong tin, tuyen truyen, thuc hien Chuyen doi so cua thanh pho.

7A A* F 7 X • A X F A A AXChu dong phoi hop cac so, nganh kiem tra, ra soat He thong truyen hinh true 
tuyen thanh pho; kiem tra, ra soat lai chat lupng dudng truyen chuyen dung mang 
WAN cua thanh pho ket noi den trung tam tich hop du lieu tinh; he thong loT tren 
dia ban thanh pho. Hang nam, phoi hop to chuc tap huan cong tac bao ve bi mat 

X F z x F A • X X XXfaXanha nude cho cac co quan nha nude tren dia ban thanh pho; to chuc tap huan He 
X A A 7 F 7 A X A X F Xthong phan mem quan ly van ban, nang cap he thong luu tru cho cac phdng, ban, 

F F

nganh thanh pho, UBND cac xa, phuong; viet tin, bai tren trang thong tin thanh 
pho, co so; nghiep vu viet tin, bai phan bac quan diem sai trai tren khdng gian 
mang cho cac co quan, don vi va quan tri vien cac trang facebook, fanpage Ion
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tren dia ban thanh pho.
3.4.2. Viec trien khai dich vu cdng true tuyen: Tong so thu tuc hanh chinh 

thuoc tham quy£n giai quySt c4p huyen trien khai cung cap dich vu cdng mot phan 
la 98/259 thu tuc, bang 37,8%, sd thu tuc hanh chinh thuoc th4m quydn giai quyet 
cap huyen trien khai cung cap dich vu cdng toan trinh la 161/259 thu tuc, bang 
62,1%. Tong sb thu tuc hanh chinh thuoc tham quyen giai quyet cua nganh doc 
trien khai cung cap dich vu cdng muc do 3,4 dang thuc hien tai Trung tarn Hanh 
chinh cdng la 5/63, bang 7,9% (5 thu tuc linh vuc dien).

3.4.3. Viec trien khai dich vu buu chinh cdng ich: Tong sb thu tuc thuc hien 
tibp nhan qua dich vu buu chinh cdng ich theo Quyet dinh cdng bb cua UBND tinh 
thuc hien tai Trung tarn Hanh chinh cdng la 237/259 thu tuc, bang 91,5%; thu tuc 
thuc hien tidp nhan va tra kdt qua qua dich vu buu chinh cdng ich la 215/259 thu 
tuc, bang 83%. Tiep nhan va tra ket qua giai quyet qua dich vu buu chinh cdng ich 
tu ngay 01/01/2023 ddn nay la 58.921ho so. Trong do, ho so thupc tham quyen 
giai quyet cua UBND cap huyen la 4.787 hb so; ho so thuoc tham quyen giai 
quyet cua co quan nganh doc la 54.134hb so.

3.4.4. Kdt qua tidp nhan va tra ket qua thu tuc hanh chinh ndm 2023
- Tai Trung tdm Hanh chinh cdng: Tiep tuc giai quyet 765 hb so, tiep nhan 

moi dune tong sb 86.544 hb so thuoc cac linh vuc, da giai quyet duoc 86.562 ho 
so trudc han va dung han, khdng cd ho so qua han con 747 ho so chuyen sang ky 
sau. Trong do, ho so thuoc thdm quyen giai quyet cua UBND cap huyen tiep nhan 
true tuyen la 13.240/13.240 hb so, bing 100%; hb so thuoc nganh doc tiep nhan 
true tuyen la 72.869 ho so.

- Ket qua thuc hien thu tuc hanh chinh tren cdng dich vu cdng qudc gia: Sb 
hb so tidp nhan qua ebng dich vu ebng Qubc gia linh vuc cap dien la 1.574 hb so; 
hb so cung cap ket qua dien tu: 12.778/12.778 hb so (dat 100%).

r r

- Ket qua thu thue, phi, le phi: Tai Trung tarn Hanh chinh cong thu thuc dat 
dai va xay dung: 94.381.766.301 d&tg, trong do, Thue xay dung la 6.499.419.030 
d6ng; thug ddt dai la 87.882.347.271 dong (thu qua c6ng dich vu cong quoc gia: 
45.231.086.781 d6ng dat 51%, thu ti§n mat: 42.651.260.490 d6ng dat 49%). Tong 
s6 phi, le phi thu tai Trung tam Hanh chinh cong 406.380.500 d6ng trong do, thu 
true tuyfin qua QR 15.117.000 dong; thu true tuyfin qua C6ng djeh vu cong Quoc 
gia 200.279.000 d6ng va thu qua cdng dich vu cong tinh 190.984.500 dong.

- Tai Bophqn tiep nhan va tra ket qua phitcmg, xa:^ Tiep nhan tong so 20.064 
h6 so thuoc cac linh vuc; da giai quySt duqc 20.072 ho su tra trudc han va dung 
han, (khong co h6 su qua han), 36 h6 so chuyen sang ky sau.

- KSt qua thu thue, phi, le phi: Tai Bo phan Tiep nhan va tra ket qua cap xa 
thu phi, le phi la 576.476.500 dong trong do, thu qua hinh thuc khong dung tien 
mat 443.690.500 d6ng, bang 77% va dung tien mat 132.786.000 d6ng, bang 33%.

Khdo sat mire do hdi long cua ngtrai dan: Hang thang, Trung tam Hanh 
chinh cong t6 chiic liy y kien khao sat su hai long cua nguoi dan bang phuong
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thirc phieu dieu tra tai Trung tam Hanh chinh cong va Bo phan mot cua phuong, 
xa theo Quyet dinh so 18/2021/QD-UBND, ngay 08/02/2021 cua UBND tinh 
Quang Ninh.

Nam 2023, Trung tam Hanh chinh cong thanh pho da nhan dune 1.519 phieu 
phan hoi hop le, voi ket qua danh gia: viec cong khai thu tuc hanh chinh: rat tot 
1.519 phieu (100%), dap trng yeu cau: 0 phieu; cac yeu cau thanh phan ho so: 
dung thanh phan TTHC da duoc cong khai, de thuc hien 1.519 phieu (100%); thoi 
gian giai quyet ho so: truoc ngay hen tra ket qua 531 phieu (35%), dung ngay hen 
tra kSt qua 988 phieu (65%); so lan phai lien he d$ hoan thien ho so: khong phai 
lien he lan nao 1.434 phiSu (94%), mot 14n duy nhat de hoan thien ho so 85 phieu 
(6%); phi, le phi thirc hien tai Trung tam Hanh chinh cong: dung voi quy dinh cua 
phap luat 1.519 phiSu (100%); thai do ung xu, tinh than trach nhiem cua can bo, 
cong chuc, vien chuc huong dan, tiep nhan, giai quyet TTHC: than thien trach 
nhiem 1.513 phieu (100%); danh gia chung: rat hai long 1.428 phieu (94%), hai 
long 91 phieu (6%).

Nam 2023 Bo phan tiep nhan ket qua xa phuong da nhan duoc 2.987 phieu 
phan hoi hop le, voi ket qua danh gia: viec cong khai thu tuc hanh chinh: rat tot 
2.950 phieu (99%), dap ung yeu cau 37 phieu (1%); thoi gian giai quyet ho so: 
truoc ngay hen tra ket qua 2.933 phieu (98%), dung ngay hen tra ket qua 54 phieu 
(2%); so lan phai lien he de hoan thien ho so: khong phai lien he lan nao 2.880 
phieu (96%), mot lan duy nhat de hoan thien ho so 107 phieu (4%); phi, le phi 
thuc hien tai Trung tam Hanh chinh cong dung voi quy dinh cua phap luat, 2.987 
phieu (100%); thai do ung xu, tinh than trach nhiem cua can bo cong chuc, vien 
chuc huong dan, tiep nhan, giai quyet TTHC: Than thien trach nhiem 2.987 phieu 
100%); danh gia chung: rat hai long 2.933 phieu (98%), hai long 54 phieu (2%).

3.5. Ve ph at trien kinh te so

3.5.1. Ve linh virc cong nghiep: Tao dieu kien thuan loi ve mat bang, giai 
quyet thu tuc hanh chinh, cai thien moi trubng dau tu thong qua ung dung cong 
nghe so, thu hut cac doanh nghiep, nha dau tu tham gia dau tu vao thanh pho, dac 
biet uu tien cho dau tu trong cac linh vuc cong nghe cao, cong nghe thong minh, 
cong nghe xanh than thien moi trubng nham phat trien kinh te sb. Den nay, tren 
dia ban thanh pho da khanh thanh Cum Cong nghiep Phuong Nam va dang day 
manh cong tac xue tien, thu hut dau tu nham nang cao ty le lap day, tao tien de de 
thanh lap Cum Cong nghiep Phuong Nam 2.

3.5.2. Ve linh vice nong nghiep: Ho tro co sb san xuat OCOP thanh lap 
website de gibi thieu, quang ba san pham. Den nay, co 30/37 san pham, dat tren 
80% da tham gia cac san thuong mai dien tu. Cu 40 can bo, cong chuc, vien chuc 
di hoc tap cac mb hinh san xuat, kinh doanh thuc pham dam bao an toan nganh 
nbng nghiep va cong thuong, phat trien san pham OCOP dia phuong tai huyen 
Luc Nam tinh Bac Giang va thanh phb Thai Nguyen tinh Thai Nguyen.
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1 Chg Quang Trung, Chg Thanh San, Chp Tnmg Vuong, chg Nam Khe ...
2 Cong ty co phan giai phAp s6 FUNNY DEV; Cong ty co phan truyen thong va cong ngh? 02

3.5.3. 7e link vuc giao thong: Trien khai l^p dat cac camera an ninh tren cac 
tuyen ducmg trong yeu, cac vi tri nut giao va mot so tuyen duong lien xa, lien khu 
d$ phuc vu ki6m soat giao thong, an ninh trat tu tren dia ban.

3.5.4. Ve link vice tai nguyen moi truang: Thue hien so hoa co so du lieu 
quan ly dat, s&n sang phoi hop vdi so, nganh cua tinh cap nhat vao he thong du 
lieu Quoc gia; thuc hien s6 hoa du lieu, ky so ho so giai quyet thu tuc hanh chinh 
phuc vu nguoi dan va doanh nghiep tren Cong dich vu cong Quoc gia.

3.5.5. link vuc du lich: Da xay dung va trien khai thuc hien Bo nhan dien 
Thuong hieu du lich thanh pho Uong Bi va De cuong so hoa truyen thong va 
quang ba du lich thanh pho Uong Bi tren cac nen tang so. Hoan thanh tong kiem 
ke cac di tich lich su van hoa va danh lam thang canh tren dia ban thanh pho, so 
hoa luu tru ho so tren phan mem. Da trien khai khai tao dinh vi diem di tich tren 
Ban do Google Maps cac diem di tich lich su cap Quoc gia de thuan tien cho 
nguai dan, du khach tim kiem diem den; trien khai ma QR code di san tren dia ban 
thanh pho; ve dien tu tai khu di tich danh thang Yen Tu. Cung cap du lieu cac co 
sa luu tru, nha hang, diem du lich ve Sa Du lich de cap nhat len nen tang so du 
lich cua tinh Quang Ninh.

3.5.6. Ve link vuc tai chinh ngan hang'. Thuc hien viec trien khai de an 
thanh toan khong dung tien mat tren dia ban thanh pho Uong Bi giai doan 2022- 
2025. Da phoi hap vdi cac ngan hang: Co phan Thuong mai Cong thuong Viet 
Nam (Viettinbank), Quan doi MB, Dau tu va phat trien Viet Nam (BIDV), 
Thuong mai Cd phan Ky Thuong Viet Nam (Techcombank)... trien khai tao hon 
95.000 tai khoan cho nguoi dan va doanh nghiep, cap bang ma QR code cho cac 
doanh nghiep, nha hang, khach san, cac co so buon ban, cac cho tren dia ban 
thanh pho de khuyen khich khach hang khong dung tien mat, chuyen khoan 
IPAY khi mua hang. Tiep tuc trien khai mo hinh cho 4.0 thanh toan khong dung 
tien mat tai cac cho tren dia ban 1 tu 01/05/2023. Thanh lap 02 doanh nghiep 
cong nghe so 2; trien khai ung dung ve dien tu, hoa don dien tu khong thu phi 
tien mat tai 100% cac truong hoc va tren dia ban thanh pho, Trung tarn Hanh 
chinh cong va mot cua dien tu cac xa, phuong. Viec thanh toan khong dung tien 
mat duoc thuc hien moi luc, moi noi 24/7 ke ca ngay nghi, le, Tet, khach hang 
duoc chu dong khdi tao ma QR mien phi gan vdi tai khoan thanh toan, khach hang 
thanh toan bang each quet ma QR nhanh chdng, bao dam do chinh xac, bao mat 
cao va hoan toan mien phi, han che tdi da rui ro chuyen nham so tai khoan.

3.6. Ve phdt trien xd hoi so

3.6.1. Ve thuc day xd hoi so, hinh thanh cong dan so: To chuc tap huan ve 
Chuydn ddi sd cho 100% thanh vien To cong nghe so cong dong nham cung cap 
ky nang hudng dan ngudi dan trd thanh cong dan sd; 10/10 phudng, xa da to chuc
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hoi nghi truyen thong ve Chuyen doi so den ngtrdi dan, dong thoi hudng dan 
ngirdi dan cai dat cac nen tang so nhu: Ung dung VNelD, So sue khde dien tu, So 
bao hiem xa hoi, ung dung thanh toan khong dung tien mat, dich vu cong trgc 
tuyen... Hoan thanh viec cap can cube cong dan gan chip cho 100% cong dan 
thuong tru va tam tru tren dia ban. Thu nhan 43.498 truang hop dinh danh dien tu.

3.6.2. Ve gido due vd ddo tqo: Da trien khai xay dung he thong quan ly giao 
due thong minh tren co so khai thac hieu qua cac phong hoc, truang hoc thong 
minh da dau tu giai doan 2017 - 2020; phat huy hieu qua nen tang so, ung dung 
cong nghe thong tin trong day va hoc; 100% cac Truang hoc da dugc lap dat he 
thong duang truyen internet toe do cao; 100% cac truang Tieu hoc, THCS da co 
phong tin hoc phuc vu hoc sinh hoc tap mon tin hoc; 100% ca sa giao due trien 
khai so diem dien tu, hoc ba dien tu, so sach dien tu; thuc hien dang ky tuyen sinh 
vao lop 10 cho 100% hoc sinh co nguyen vong bang hinh thuc true tuyen va thuc 
hien dang ky tuyen sinh true tuyen cac lop dau cap pho thong.

3.6.3. Ve y te: Da thuc hien quan tri y te thong minh dua tren cong nghe so, 
tich hap thong tin, du lieu, hinh thanh ca sa du lieu ve y te ket noi lien thong, 
dong bo; trien khai tao lap ho sa benh an dien tu, thanh toan vien phi dien tu va 
dan thuoc dien tu dat tren 90%. Thuc hien quan ly sue khde toan dan den tung ho 
gia dinh gan vdi chuyen doi so, bao dam lien thong khi kham chua benh, thuc hien 
hudng dan phong ngua va chua benh ngay tu gia dinh. Da trien khai thuc hien 
kham chua benh bao hiem y te bang the can cudc cong dan gan chip hoac tai 
khoan dinh danh dien tu muc 2. Bao hiem xa hoi thanh pho da phdi hop vdi Buu 
dien thanh pho de van dong va tuyen truyen ngudi hudng luong huu trg cap 
BHXH de nham tang ty le ngudi nhan cac che do qua phuong tien thanh toan 
khong dung tien mat.

Ill- DANH GIA CHUNG
1. Ket qua dat dirge
Trong han 02 nam trien khai Nghi quyet 09-NQ/TU, cong tac chuyen doi so, 

kinh te so, xa hoi so, cong dan so tren dia ban thanh pho budc dau da dat ket qua 
kha toan tien, tich cue. Da thanh lap dugc 02 doanh nghiep so; 100% cac hgp 
dong cua cac ca quan dien, nude, vien thong deu da su dung hgp dong dien tu, 
thue va hoa don dien tu. Da xay dung ke hoach day manh thanh toan khong dung 
tien mat, chg 4.0; trien khai 100% den cac phuong, xa, Trung tam Hanh chinh 
cong thanh pho thu phi giai quyet thu tuc hanh chinh khong dung tien mat. Cac 
cua hang va cac gian hang tai cac chg deu su dung chuyen khoan, thanh toan 
khong dung tien mat. He thong ca sd du lieu Quoc gia ve dan cu da dugc hinh 
thanh, da cd 14/20 muc tieu da hoan thanh 100% va tiep tuc duy tri, 06/20 chi tieu 
hoan thanh tren 80% cho ca giai doan 2025, cac chi tieu hoan thanh tot nhu: Ra 
soat, bo sung, lam sach du lieu dan cu; dich vu cong true tuyen; ha tang vien 
thong, thong tin di dong cua thanh pho dugc nang len ro det; mgi tang lap Nhan 
dan da cd su nhan thuc ve tam quan trgng cua viec chuyen doi so trong ddi song
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xa hoi, tao dieu kien thuan Igi d$ ngudi dan trd thanh cong dan so, day la nhiem 
vu trong tarn, yen to quyet dinh thanh cong trong cong cuoc chuyen doi so tren dia 

r

ban thanh pho.
2. Kho khan, han che
Ben canh nhung ket qua da dat duoc van con mot so kho khan, han che can 

tap trung trien khai thirc hien trong thoi gian tdi: (7/Viec thuc hien Chi so Ty 
trong doanh thu thuong mai dien tu trong tong muc ban le hang hoa va doanh thu 
dich vu tieu dung tren dia ban thanh pho mdi dat 20%, nhung con gap kho khan do 
chua co phuong phap tinh. (2) Viec trien khai gan dia chi so Tinh dang tam dung 
nen ket qua thuc hien tren dia ban thanh pho chua dat ket qua nhu mong muon 
(hien Thanh pho da duoc cap danh sach 14.300/34.043 ho dan cu, dat 42% con 
19.743 ho chua cd dia chi sd). (3) Thanh pho da xay dung ho so cap do an toan an 
ninh thong tin va da gui ho so ve Tinh nhung chua duoc tham dinh va phe duyet. 
(4) Thanh pho da thanh lap 02 doanh nghiep so, nhung san pham cua cong ty ve 
linh vuc dich vu cong nghe sd va truyen thong, van con nhd le chua cd doanh 
nghiep chuyen san xuat phan mem cong nghe so.

3. Nguyen nhan
3.1. Nguyen nhan khdch quan

f *AAA A A A X A- Tinh chua cd che do phu cap cho cac thanh vien To cong nghe so cong dong 
nen khd khan trong viec khuyen khich dune cac thanh vien thuc su tam huyet, 
hang say boat dong.

- Cach tinh chi tieu kinh te so, ty trong kinh te so; viec thu hut doanh nghiep 
so vao dau tu tren dia ban thanh pho con phu thudc vao cac nha dau tu va co che, 
chinh sach thu hut dau tu cua tinh.

- Viec thanh toan khdng su dung tien mat mdi tap trung vao bo phan gidi tre 
chua lan toa den tat ca cac lua tudi tren dia ban thanh phd.

3.2. Nguyen nhan chit quan
A AA«XaX- Do chua cd bien che can bd chuyen trach cong nghe thong tin cap xa nen rat

7 f A X / J A 1khd trong qua trinh trien khai sd hoa tai dia phuong va tap huan, hudng dan cho 
cac to cong nghe sd cong dong van phu thudc nhieu vao cap huyen.

- Ban Chi dao Chuyen ddi sd toan dien thanh phd chua phat huy het vai trd, 
hieu qua cua cac thanh vien; cd thdi diem chua chu dong tham gia cac boat dong 
ung dung chuyen ddi sd tai co quan, don vi, dia phuong.

- Do cong tac thay ddi chinh sach, thay ddi the can cuoc dien tu va mot sd 
ung dung khac thuong xuyen thay ddi nen cong tac hudng dan cho ngudi dan 
tham gia su dung cac nen tang sd va dich vu cong true tuyen phai thuong xuyen

r a e o

cap nhat mat nhieu thdi gian.
IV- PHlTONG HirdNG, NHIEM VV TRQNG TAM TRONG THOI 

GIAN TOI
1. Tiep tuc trien khai thuc hien cd hieu qua cac muc tieu, cac nhdm nhiem vu,
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giai phap cua Nghi quyet so 09-NQ/TU va Chuang trinh hanh dong so 22- 
CTr/TU, ngay 18/02/2022 cua Ban Thuang vu Thanh uy thuc hien Nghi quyet so 
09-NQ/TU. Trong do, tap trung thuc hien: (1) Ve du lieu so: Chi dao xay dung ke 
hoach trien khai du lieu so trong linh vuc di san va du lich thanh pho; (2) Ve an 
todn thong tin mqng vd an ninh mqng: Tuc tap trung hoan thien ho so, thiet bi dam 
bao an toan thong tin mang va an ninh mang tai tru so lam viec cua cac co quan 
hanh chinh nha nude tren dia ban thanh pho; (3) Ky ndng so, cong dan so va van 
hoa so: Tang cudng tap huan to cong nghe so cong dong, hudng dan nguoi dan 
khai thac cac thong tin so, ung dung cac du lieu so vao cuoc song; (4) Ve phdt 
trien doanh nghiep so: Tiep tuc phdi hop cac so, nganh cua tinh xay ke hoach thuc 
day phat trien doanh nghiep so tren dia ban; (5) Thanh todn so: Tang cuong chi 
dao cac nganh trien khai cac giai phap thanh toan khdng dung tien mat, dac biet tai 
Trung tarn Hanh chinh cong thanh pho va Bo phan Mot cua tai cac phudng, xa. 
Nham huy dong cac ngudn luc de thuc hien nhiem vu chuyen ddi so, gdp phan vao 
su phat trien cua thanh pho ndi rieng va tinh Quang Ninh ndi chung.

2. Bi thu cap uy, thu trudng cac co quan, don vi, dia phuong tiep tuc neu 
cao trach nhiem ngudi dung dau, tang cudng chi dao ra soat cac chi tieu chua dat, 
danh gia nguyen nhan va trien khai cac giai phap de thuc hien hoan thanh cac chi 
tieu trong Nghi quyet 09/NQ-TU va Chuong trinh hanh dong so 22-CTr/TU de ra. 
Trong do, thuc hien nghiem tuc viec ky so, luu tru van ban, ho so true tuyen; quy 
trinh giai quyet thu tuc hanh chinh cho ngudi dan va doanh nghiep qua dich vu 
cong true tuyen.

3. Nghien cuu, trien khai mot so giai phap mdi, tien ich mdi de phuc vu tdi 
uu viec giai quyet thu tuc hanh chinh, cung cap dich vu cong true tuyen, dap ung 
tot nhu cau ngay cang cao cua ngudi dan, doanh nghiep. Nang cao chat luong, 
hieu qua, cac tien ich phuc vu phat trien kinh te - xa hoi, nhat la trong cac nganh, 
linh vuc trong diem cua thanh pho va lien quan mat thiet den ddi song sinh boat 
cua ngudi dan, nhu du lich, tai nguyen - mdi trudng, lao dong, viec lam va an sinh 
xa hoi, giao due va dao tao, y te... Nang cao hieu luc, hieu qua phuc vu cua chinh 
quyen cac cap, bao dam 100% cong viec tir thanh pho den xa, phudng phai duoc 
xir ly tren he thong chinh quyen dien tu (dac biet la khau trinh ky van ban dien tir, 
thuc hien cac chtrc nang xir ly noi bo); 100% can bo, cong chuc, vien chuc cua 
cac cac co quan nha nude tren dia ban thanh pho thuc hien chu ky so; day manh 
ung dung trong cac doanh nghiep de xay dung kinh te so...

4. Tiep tuc day manh thuc hien dong bo 3 khau dot pha ve ha tang, du lieu va 
ngudn nhan luc. Theo do, (1) Ha tang so can duoc phat trien “di trudc mot budc” 
theo hudng uu tien tdi da phuong an thue dich vu cong nghe thong tin de tranh lac 
hau ve cong nghe va tiet kiem chi phi, tren co sd tan dung loi the san cd cua thanh 
phd vdi ty le cao ngudi dan su dung dien thoai thong minh va ho gia dinh cd ket 
ndi Internet cap quang va sd luong Idn du khach hang nam; (2) Trien khai thuc 
hien cd hieu qua ndi dung cac thda thuan hop tac da ky ket vdi cac ddi tac doanh
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Nai nhan:
- Thuang true Tinh uy (de b/c),
- TT. Thanh uy, HDND, UBND thanh pho,
- MTTQ va cac to chuc CT-XH thanh pho,
- Cac chi, dang bo true thuoc,
- Luu VPTU.

T/M BAN THlTdNG VU 
RHQ BI THU'

Nguyen Chien Thang

nghiep vien thong, trien khai xay dung ha tang vien thong 5G tai cac dia diem co 
tiem nang nhu can Ion; khuyen khich doanh nghiep tren dia ban thanh pho su dung 
pho cap dien toan dam may de phuc vu boat dong san xuat, kinh doanh, quan ly, 
dieu hanh, cham soc khach hang... (3) Nhanh chong xay dung, hinh thanh nguon 
du lieu so bao dam “song”, “sach”, chinh xac, day du, phu hop vdi dieu kien thuc 
te va phai duoc lien thong, dong bo, chia se trong he thong chinh tri, hudng den 
muc tieu phuc vu lai ich cua Nhan dan, doanh nghiep theo dung quy dinh cua 
phap luat, gop phan thuc day manh me kinh te cua dia phuong, dac biet la du lieu 
ve tai nguyen - moi trudng, quan ly dat dai... (4) Xay dung phat trien nguon nhan 
luc chuyen doi so tren co so de cao trach nhiem cua nguoi dung dau trong viec 
dao tao, dao tao lai, boi duong kien thuc, ky nang cho can bo, cong chuc, vien 
chuc tai cac co quan, don vi, dia phuong.

5. Tap trung thuc day chuyen doi so trong cac co quan Dang, nha nude, Mat 
tran To qudc, cac to chuc chinh tri - xa hoi gan vdi trach nhiem ngubi dung dau. 
Qua trinh thuc hien ludn ludn quan triet sau sac, dau du, thuc hien tot cac quy dinh 
cua Dang, phap luat cua Nha nude ve phdng, chong tham nhung, tieu cue, lang 
phi, thuc hanh tiet kiem. Chi dao to chuc cac dot cao diem tuyen truyen, huong 
dan ngubi dan su dung cac dich vu, nen tang sb de nang cao ky nang sb cho ngubi 
dan; hb tro doanh nghiep, co sb san xuat kinh doanh dich vu day manh ap dung 
ebng nghe sb trong san xuat, kinh doanh, quang ba, ban hang tren mbi truong so. 
Tu van, hb trg dao tao nhung nganh nghe, hinh thuc kinh doanh, khbi nghiep mbi 
cho doan vien, thanh nien tre trong Cube each mang ebng nghiep 4.0.

6. Dinh ky hang nam can dbi kinh phi tu ngan sach Nha nude theo phan cap 
nhiem vu chi va huy dong cac nguon hop phap khac de thuc day chuyen dbi sb nhu: 
Nang cap ha tang mang nbi bb; phan mem phbng chong ma doc cho may tinh; phan 
mem ung ung; hb trg To ebng nghe sb ebng dong trong cac dgt trien khai tuyen 
tuyen, hudng dan ngubi dan chuyen dbi sb. Long ghep nguon luc tir cac chuong 
trinh, de an va huy dong tu cac nguon luc dau tu tu cac doanh nghiep, ebng dong 
cho thuc hien nhiem vu chuyen dbi sb cua dia phuong.
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