
DANG CONG SAN VIET NAM

Uong Bi, ngay 19 thang 10 nam 2023

Can cu Cong van sd 1901-CV/BTGTU, ngay 03/10/2023 cua Ban Tuyen giao 
Tinh uy Quang Ninh n'q viec tdng k£t 10 nam thirc hien Ket luan so 100-KL/TW 
ngay 18/8/2014 cua Ban Bi thu (khoa XI), BTV Thanh uy Uong Bi bao cao ket qua 
thuc hien, cu the nhu sau:

Phan thu’ nhat
KET QUA THlfC HIEN KET LUAN SO 100-KL/TW CUA BAN BI THU

BAO CAO
Tong ket 10 nam thyc hien Ket luan so 100-KL/TW ngay 18/8/2014 

cua Ban Bi thu1 khoa XI viec d6i moi va nang cao chSt luong cong tac 
di£u tra, n^m Mt, nghien cun dir luan xa hoi

I- BOI CANH QUOC TE VA TRONG NlTOC TAC DONG DEN CONG 
TAC DIEU TRA, NAM BAT, NGHIEN CUU DU* LUAN XA HOI

Thanh phd Uong Bi nSm d phia Tay tinh Quang Ninh, co dien tich tu nhien la 
256,8 km2, gdm 10 phuong, xa (09 phuong, 01 xa) voi 99 thon, khu dan cu; dan so 
tren 17 van ngudi. Uong Bi co Khu Di tich va danh thang Quoc gia dac biet Yen Tu, 
kinh do phat giao True Lam Viet Nam va nhieu di tich lich sir, van hoa dac sac khac. 
Con ngudi noi day luon co tinh cam bao dung, nghTa tinh, can cu, sang tao. Doi ngu 
can bo co truy6n thdng doan k6t, b6 day kinh nghiem, duoc ren luyen qua thuc tien.

Tuy nhien, do tac dong cua cuoc each mang cong nghiep lan thu tu (4.0), su 
bung nd cac trang mang xa hoi tren nen tang internet nhu blog, facebook, zalo, 
tiktok v.v... Cac thach thuc an ninh phi truyen thong dien bien phuc tap: dat nude 
ta hoi nhap ngay cang sau rong, toan dien vdi the gidi, mat trai cua nen kinh te thi 
trudng; boat dong can thiep, lat do, chay dua vu trang, nan khung bo, xung dot 
quan su Nga - Ukraine,...; tranh chap chu quyen tren bien Dong; toi pham xuyen 
qudc gia,... tac dong cua bidn ddi khi hau, tham hoa thien tai, dai dich COVID-19 
dien bidn phuc tap tac dong moi mat cua ddi song xa hoi, nen kinh te the gidi, 

•> B e f

trong nude nhieu thdi diem khd khan keo dai; nhung am mini thu doan “dien bien 
hda binh” cua cac thd luc thu dich nham chdng pha Dang va Nha nude,... la nhung 
tac dong khdng nhd ddn tu tudng, du luan cua nhan dan tren dia ban.

Trong bdi canh do, vai trd cua cong tac nam bat du luan xa hoi va doi ngu 
cong tac vien du luan xa hoi ngay cang quan trong va edn thiet, la mot ddi hoi 
khach quan trong boat dong lanh dao, quan ly xa hoi hien nay vua tao su dong
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thuan cao trong cac tang lap nhan dan vua gop phan dau tranh chong lai cac luan 
dieu xuyen tac, sai trai cua cac the lire thu dich trong va ngoai nirac.

II- CONG TAC LANH DAO, CHI DAO, TO CHUt QUAN TRIET, 
PHO BIEN VA TRIEN KHAI THUC HIEN KET LUAN SO 100-KL/TW

•> r r r

1. Cong tac quan triet, pho bien Ket luan so 100-KL/TW
Thue hien Ket luan so 100-KL/TW, ngay 18/8/2014 cua Ban Bi thu ve viec 

"doi mdi va ndng cao chat liccmg cong tac dieu tra, ndm bat, nghien cuu du luan 
xa hoi”. Bam sat hudng dan cua Ban Tuyen giao Trung uong va Ban Tuyen giao 
Tinh uy, Thanh uy da to chuc then khai, quan triet Ket luan so 100-KL/TW cua 

f t

Ban Bi thu tdi doi ngu can bo chu chot va bao cao vien thanh pho.
•> r •>

Cac chi, dang bo true thuoc, Mat tran Td quoc va cac doan the chinh tri - xa 
r •> r f

hoi thanh pho to chuc quan triet Ket luan so 100-KL/TW toi can bo, dang vien, 
doan vien, hoi vien va tuyen truyen sau rong trong nhan dan thong qua hoi nghi 

a r a

quan triet, tuyen truyen tren he thong truyen thanh, thong qua sinh boat chi bo, chi 
doan, chi hoi,...

Qua cong tac pho bien, quan triet, thuc hien Ket luan so 100-KL/TW, da de 
cao vai tro, trach nhiem trong lanh dao, chi dao cua cap uy Dang, Chinh quyen cac 
cap, gop phan nang cao nhan thuc, tam quan trong cua cong tac du luan xa hoi trong 
cong tac lanh dao, chi dao, to chuc thuc hien cac chu truong, chinh sach cua Dang, 
Nha nude va cua dia phuong. 

A A2. Cong tac lanh dao, chi dao, trien khai thuc hien
Thuc hien cac van ban lanh dao, chi dao cua Trung uong, cua tinh nhu: 

Hudng ddn so 167-HD/BTGTW ngay 26/12/2015 cua Ban Tuyen giao Trung uong 
ve hudng dan thuc hien Ket luan so 100-KL/TW; Quyet dinh so 1503-QD/TU 

A

ngay 27/6/2014 cua Ban Thudng vu Tinh uy “ve viec ban hanh quy dinh cong tac 
nghien cuu, ndm bat, dieu tra va dinh huemg DLXH”; Thong bao so 345-TB/TU, 
ngay 08/9/2016 cua Ban Thudng vu Tinh uy Quang Ninh ve “y kien cua Thudng 
true Tinh uy ve ccr che ndm bat, xu ly thong tin bao chi, du luan xa hoi va cong tac 
quan ly, boat dong cua cac website, hop thu dien tu cua cac cot quan, dia phuemg 
tren dia ban tinh"; Quyet dinh so 406-QD/TU ngay 15/11/2016 cua Ban Thudng 
vu Tinh uy lien quan den cong tac tiep nhan, cung cap, xu ly thong tin bao chi, du 
luan xa hoi cua ngudi dung dau chinh quyen, cac co quan, dia phuong, don vi; 
Quy chd sd 01-QC/TU ngay 22/10/2020 cua Ban Thudng vu Tinh uy ve cong tac 
didu tra, nSm bat, dinh hudng du luan xa hoi va boat dong cong tac vien du luan xa 
hoi tinh Quang Ninh, Ban Thudng vu Thanh uy da lanh dao, chi dao cac co quan, 
don vi, dia phuong tren dia ban thi xa nghiem tuc trien khai thuc hien.

Ban Thudng vu Thanh uy ban hanh Ke hoach sd 88-KH/TU ngay 02/02/2018 
cua vd quan triet, tridn khai Nghi quydt sd 10-NQ/TU ngay 18/12/2017 cua Ban 

f \ f f '

Chap hanh Dang bd tinh ve mot sd giai phap ddi mdi, nang cao chat luong cong 
tac tu tudng trong tinh hinh mdi.
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1 QuySt dinh s6 1514/QD-UBND ngay 11/4/2017 v6 viec phan cong ngudi phat ngon va cung cap thong tin 
cho bao chi tren dia ban thanh ph6, dinh ky co thay doi cong tac can bo, UBND thanh pho cd kien toan thay the; 
Cong van sd 694/UBND-VHTT ngay 19/4/2017 vd viec thuc hien Nghi dinh sd 09/2017/ND-CP quy dinh chi tiet 
viec phat neon va cung cap thong tin cho bao chi ciia co quan hanh chinh nha nude...

2 Cong van sd 1379, sd 1437 nhiem ky 2015 - 2020, Cong van sd 141-CV/TU, 992-CV/TU va quydt dinh sd 
703- QD/TU nam 2023 ve viec bd sung, kien loan doi ngu cong tac vien nSm bat, dieu tra du luan xa hoi thanh phd.

3 Chuang trinh cong tac du luan xa hdi sd 17-CTr/BTGTU, 10-CTr/BTGTU, 21-CTr/BTGTU, 26- 
CTr/BTGTU cua cac nam 2020, 2021, 2022, 2023 cua BTG Thanh uy.

UBND thanh pho da ban hanh Cong van so 366/UBND ngay 21/2/2020 ‘'Ve 
viec tang cuang to chuc pho bien gido due phdp ludt ndm bat van de du luan xa 
hoi quan tarn ”, ddng th bi thuong xuyen chi dao cac phong, ban, nganh thanh pho, 
UBND cac xa, phuong can cu chuc nang nhiem vu duoc giao, ra soat, don doc va 
triSn khai thuc hien d6i moi, nang cao ch4t luong cong tac du luan xa hoi. UBND 
thanh ph6 ban hanh cac van ban v'q viec phan cong ngubi phat ngon va cung cap 
thong tin bao chi tren dia ban thanh pho1.

BTV Thanh uy co cac Cong van chi dao lua chon nhan su tham gia cong tac 
vien du luan xa hoi c4p tinh, cAp thanh phd2. Hang nam Thanh uy giao cho Ban 
Tuyen giao chu dong xay dung chuong trinh cong tac du luan xa hoiT

Thubng true Thanh uy - HDND - UBND thanh phb duy tri tb chuc Hoi nghi 
giao ban hing quy gap mat Bi thu chi bo, Truong thbn, khu, Truong Ban cong tac 
mat tran thbn, khu phb theo hang quy; thubng xuyen chi dao tb chuc dbi thoai true 
tidp vbi nhan dan, tibp xue cu tri, tiep cong dan dinh ky, gap go, tiep xue doanh 
nghiep tang cubng niem tin cua cong dong doanh nghiep va thu hut dau tu chien 
luge trong tribn khai thuc hien cac chu truong cua tinh va thanh phb.

Thanh phb chi dao cac nganh xay dung nhieu chuong trinh, kb hoach, muc 
tibu giai quybt cac vin db ngubi dan quan tarn: chuong trinh xoa dbi giam ngheo, 
phong trao toan dan doan kbt xay dung dbi song van hoa, quan tarn dbn ngubi co 
cong vbi d4t nubc, ba me Viet Nam anh hung... dbn viec thanh lap Hoi doanh 
nhan thanh pho Ubng Bi, Cau lac bo doanh nghiep tre v.v...

3. Cong tac kiem tra, giam sat, so1 ket, tong ket
3.1. Vd kidm tra, giam sat: Cong tac kibm tra, giam sat viec tribn khai thuc 

hien Kbt luan sb 100-KL/TW duoc Ibng ghep yao cac cube kibm tra, giam sat 
chuybn db cua Ban Ch4p hanh Dang bb thanh phb, Ban Thubng vu Thanh uy, Ban 
ban Tuyen giao, Ban Dan van Thanh uy.

3.2. Ve tien hanh saket, tong ket:
Ban Thubng vu Thanh uy da ban hanh Kb hoach sb 140-KH/TU ngay 

06/6/2019 vb so kbt 05 nam; Cong van sb 1288-CV/TU ngay 06/10/2023 vb tong 
kbt 10 nam thuc hien Kbt luan sb 100-KL/TW. Cong tac so kbt, tbng kbt duoc tibn 
hanh tu co sb, dam bao thuc chat, hibu qua, danh gia nhung kbt qua dat duoc, chi 
ra nhung tbn tai, han chb va nguybn nhan db db ra nhung giai phap khic phuc trong 
thbi gian tiep theo.
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4 Tieu bieu qua nam bat du luan nam 2022 vzl dau nam 2023 Cong an thanh pho da phoi hgp voi cac dun vi 
chuc nSng ngSn chan thanh cong 03 vu vice thanh nien tu Thuy Nguyen - Hai Phong mau thuan, thanh dd nhau qua 
mang xa hoi keo sang gay mat ANTT tai dia ban Uong Bi.

Ill- KET QUA TH VC HIEN KET LUAN SO 100-KL/TW
1. Ve nang cao nhan thirc va tang cirdng sir lanh dao, chi dao cua cap uy 

dang, chinh quyen doi voi cong tac dieu tra, nam bat, nghien cihi dir luan xa hoi
Trong nhung nam qua, Thanh uy Uong Bi luon quan tam va xac dinh cong tac 

> r r

dieu tra, nam bat du luan xa hoi la nhiem vu quan trong, tap trung khai thac tich cue 
co hieu qua cac nguon thong tin phan hoi viec thuc hien, trien khai cac chu truong, •>
chinh sach mdi tu kenh du luan xa hoi de kip thdi dinh huong tu tudng trong Nhan 

A

dan va dieu hanh cac boat dong lanh dao, chi dao.
•> r

Qua qua trinh quan triet, trien khai thuc hien Ket luan 100-KL/TW va cac van 
a r r a a

ban chi dao ve cong tac nam bat, dieu tra du luan xa hoi, ve boat dong cua doi ngu 
• ' a r acong tac vien, nhan thuc cua cac cap uy Dang, chinh quyen doi vdi cong tac dieu tra, 

nam bat, nghien cuu du luan xa hoi da duoc coi trong va nang len, co su quan tam 
cu the doi vdi doi ngu lam cong tac du luan xa hoi nhu tao dieu kien thuan loi ve 

f ft

thdi gian, co sd vat chat, xay dung quy che boat dong, to chuc chi dao, quan ly, 
theo doi va bdi dudng chuyen mon nghiep vu, cung cap thong tin cho doi ngu can 

f A f f

bo, cong tac vien du luan xa hoi. Chat luong cac dot tham gia dieu tra, nam bat, 
nghien cuu tinh hinh tu tudng du luan xa hoi dat hieu qua hon.

Thong qua viec phat huy boat dong cua doi ngu bao cao vien cac cap, da gdp 
A f A

phan quan trong giup cho cap uy trong dinh hudng tu tudng, tao su dong thuan trong 
xa hoi. Dong thdi tang cudng thuc hien su phoi hop giua Ban Tuyen giao cac cap 

r 9 f 9

vdi cac co quan quan ly nha nude cung cap trong viec trien khai ke hoach phat trien 
kinh te - xa hoi, giai quyet nhung van de buc xue cua nhan dan tren dia ban.

Tu viec nam chac tinh hinh va du luan nhan dan, thanh pho da chu dong trien 
khai nghiem tuc cac bien phap dam bao an ninh chinh tri, trat tu an toan xa hoi tren 
dia ban, kip thdi nam bat, ngan chan, xu ly cac trudng hop kich dong, loi keo ngudi 
dan tham gia cac boat dong bieu tinh, gay mat an ninh trat tu ; chi dao tuyen truyen, 

f

thuc hien cac bien phap ngan chan boat dong cua cac dao la xuat hien tren dia ban 
r

thanh pho: Hoi thanh Due chua trdi me, Phap luan cong,...
2. Viec sap xep, kien toan to chuc bo may lam cong tac du* luan xa hoi
Cac cap uy dang, chinh quyen, Mat tran To quoc va cac doan the tu thanh pho 

/ A f

den co sd cd phan cong 01 dong chi lanh dao chu chdt phuc trach cong tac thong tin, 
tuyen truyen, la ngudi phat ngdn vdi cac co quan truyen thong, bao chi khi cd bao chi 

f

den cong tac va lam viec; nang cao trach nhiem trong cong tac phat ngdn, chu dong, 
f A f f

kip thdi cung cap thong tin bao chi dong thdi phai thudng xuyen theo doi, nam bat, xu 
ly thong tin bao chi, du luan xa hoi cdc gid trong ngay bang cac hinh thuc linh boat, 

r a * f

hieu qua, tranh hanh chinh hda; nhung van de bao chi phan anh lien quan den nganh,
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linh vuc, dia ban thuoc tham quyen quan ly cua don vi, khi co thong tin trai chieu kip 
then cung c4p thong tin chinh thong va trao doi vdi cac co quan bao chi.

Doi vai cong tdc vien dw luan xd hoi cap tinh: Thanh uy chon cu 01 dong chi can 
bo nguyen la Pho Truong Ban Tuyen giao Thanh uy tham gia cong tac vien du luan 
xa hoi cap tinh.

Doi vai cap thdnh phd: Da xay dung, cung cd, kien toan va duy tri boat dong cua 
doi ngu cong tac vien du luan xa hoi theo Huong dan so 167-HD/BTGTW ngay 
26/12/2015 cua Ban Tuyen giao Trung uong, Quy che so 01-QC/TU cua Ban Thubng 
vu Tinh uy, Cong van 56-CV/BTG, ngay 02/11/2020 cua Ban Tuyen giao Thanh uy.

Z f 9 '

Hien nay, cong tac vien du luan xa hoi thanh pho duqc cung co, kien toan gom 15 
dong chi theo Quyet dinh so 703-QD/TU ngay 10/10/2023.

10/10 dang bo xa, phuong da ban hanh quydt dinh thanh lap Ban Tuyen giao, 
phan cong can bo nam luan xa hoi tren dia ban.

3. Viec ndm b^t, tdng hop, phan anh, dinh hirdug dir luan xa hoi
- Hing nam, Thanh uy Uong Bi da bam sat cac van de moi nay sinh trong 

viec thuc hien cac chu truong, chinh sach moi; van de den bu trong cong tac giai 
phong mat bing cac du an diu tu, cac cong trinh cong cong; cong tac kham chua 
benh; d nhidm mdi truong, khai thac tai nguyen trai phep, nhung van de ndi com, 
phat sinh,... giai quydt nhung khd khan, vuong mac ngay tu co sb; tuyen truyen, 
dinh hubng cho Nhan dan hidu rd am muu, thu doan loi dung van de dan tdc, ton 
giao dd chia re, gay mit trat tu an ninh xa hoi cua cac thd luc thu dich. Trong 10 
nam da tap trung tuyen truyen nhung ndi dung trong tarn sau:

+ Dai hoi Dang cac cip va Dai hoi toan qudc lan thu XI, XII, XIII cua Dang.
+ Nghi quyet Dai hoi Dang cac cip; cac van kien hoi nghi Trung uong khda 

XI, XII, XIII. Cac chi thi, nghi quydt va chuong trinh hanh dong cua trung uong, 
tinh, thanh phd,...

+ Cudc biu cu Qudc hoi khda XIII, XIV, XV va Hoi ddng nhan dan cac cip 
nhidm ky 2011-2016, 2016-2021, 2021 -2026.

+ Cac ngay Id, ky nidm; cac su kien chinh tri quan trong cua dat nude, tinh va 
f

thanh phd.
+ Ky nidm ngay sinh cac ddng chi lanh dao chu chdt cua Dang, Nha nude; cac 

ddng chi lanh dao tidn bdi tidu bidu.
+ Ket qua nhung chuydn tham chinh thuc cua cac Nguyen thu qudc gia giua 

Viet Nam va cac nude.
+ Tinh hinh thbi su trong nude va khu vuc Ddng Nam A, nhung ndi dung lien 

quan den cong tac ddi ngoai cua Viet Nam, tinh,...
+ Bidn, dao, chu quydn bidn giai, lanh thd, lanh hai; quydn chu quydn, quydn 

tai phan cua Viet Nam ddi voi them luc dia va vung dac quydn kinh td.
Va tuyen truydn nhung chu truong, chinh sach moi cua Trung uong, Tinh, 

thanh phd kip thbi ddn voi can bo, dang vien va nhan dan.
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5 Trong 10 nam thanh pho da to clnrc 34 cuoc doi thoai giira ngucri dung dau cap uy, chinh quyen vcri Nhan 
dan; 11 cuoc gop y dinh ky; 11 cuoc gop y thuong xuyen va 17 cuoc gop y dot xuat vcri to chirc Dang va dang vien vdi 
1.061 y kien tham gia. Chinh quyen to chuc 180 cuoc doi thoai giua dai dien lanh dao vdi Nhan dan de giai quyet cac 
cdng viec; 18 cuoc gop y dinh ky; 108 cuoc gop y thudng xuyen va 105 cuoc gop y dot xuat vdi vdi cac co quan, 
phdng, ban, don vi va can bo, cong chuc; da tiep nhan duoc 1.684 y kien tham gia. 100% cac y kien tham gia gop y deu 
dupe cac co quan, phdng, ban, dem vi va ca nhan tiep thu, xu ly. Hang nSm, Uy ban MTTQ phoi hop vdi Cong an ciing 
cap to chuc tot cac dien dan “Cong an lang nghe y kien Nhan dan” d 100% xa, phudng va thanh pho-

6 Hang nSm, Ban Tuyen giao phoi hop vdi Ban To chuc Thanh uy tham muu xay dung ke hoach mb cac lop 
bdi duang nghiep vu, cung cap, dinh hudng thong tin cho doi ngu bdo cao vien, tuyen truyen vien cac cap.

Hoi nghi bao cao vien cap thanh pho dugc duy tri to chuc dinh ky 1 thang, cap co sb 03 va 06 thang/lan vao 
tung thcri diem, dot xuat khi can. Ben canh do, nhieu dang bp, ca quan da chu dpng mbi bao cao vien cap tren den 
truyen dat nghi quyet, thong tin tinh hinh thbi su dinh ky cho can bo, dang vien tai don vi.

- Ngoai viec nam bat tinh hinh tu tirong, tam trang xa hoi thong qua cac cuoc 
dieu tra xa hoi hoc (phat phieu hoi dieu tra), Thanh uy da chi dao cdng tac nam bat 
du luan xa hoi thong qua cac co quan Dang, chinh quyen, doan the va he thong

r r

tuyen giao cac cap, dac biet la thong qua he thong thong tin dai chung va luc luong 
cong tac vien du luan xa hoi tu thanh pho den co sb. Tren co sb do co bao cao tong 
hop phan anh tinh hinh tu tubng, tam trang xa hoi phuc vu Hoi nghi bao cao vien 
cap thanh pho de dinh hubng ebng tac tuyen truyen trong thbi gian tiep theo.

- Cung vbi ebng tac dieu tra, nghien cuu du luan xa hoi va boat dong cua 
mang lubi cong tac vien du luan xa hoi, Thanh uy quan tam thuc hien cac bien 
phap nam tinh hinh tu tubng, tam trang nhan dan thong qua viec to chuc hoi nghi 
can bo chu chbt cua thanh pho, hoi nghi gap mat, giao ban cac gia lang trubng ban, 
hoi nghi giao ban cac bi thu chi bo, trubng ban mat tran thbn khu5; hoi nghi bao 
cao vien cap thanh pho ; thanh lap nhbm Quan tri vien cac trang mang xa hoi co 
dong dao thanh vien tham gia; to chuc cac hoi nghi giao ban cdng tac tuyen giao; 
thong qua cac ban tin, tai lieu, chuyen de do Ban Tuyen giao Trung uong. Ban 
Tuyen giao Tinh uy va Ban Tuyen giao Thanh uy bien soan, tong hop nham giup 
cac chi, dang bd true thudc, cac don vi va doi ngu can bd tuyen giao, bao cao vien, 
tuyen truyen vien cac cap chu dong trong tham muu dinh hubng tu tubng va du

' ' 'luan xa hoi, tao su thong nhat ve nhan thuc va hanh dong.
- Thuc hien Quyet dinh 238- QD/TW cua Ban Bi thu Trung uong Dang, viec 

phoi hop giua Ban Tuyen giao vbi cac co quan nha nubc trong viec thuc thi phap 
luat, trien khai thuc hien ke hoach phat trien kinh te - xa hoi, giai quyet cac van de 

? r r

nbi com, Nhan dan quan tam, ban hanh Quy che phoi hop trong cdng tac lanh dao, 
quan ly bao chi, nam bat thong tin, mang xa hoi, du luan xa hoi tren dia ban; Uy 
ban nhan dan thanh phd ban hanh Ke hoach thuc hien Chi thi so 30-CT/TW, ngay 

\ 9

25/12/2013 cua Bd Chinh tri ve phat trien va tang cubng quan ly bao chi dien tu, 
mang xa hoi va cac loai hinh truyen thong khac tren Internet, cdng van so 
694/UBND-VHTT ngay 13/4/2017 vg viec thuc hien Nghi dinh 09/2017/ND-CP, 
quy dinh chi tiet ve viec phat ngdn va cung cap thong tin cho bao chi ciia co quan 
hanh chinh nha nude; Phoi hop Sb thong tin truyen thong, to chuc 02 cube hop bao

f r r \ / A 9

dot xuat tai thanh phd Uong Bi cung cap thong tin ve nhung van de nbng, nbi cbm 
duoc du luan xa hoi quan tam de kip thbi dinh hudng thong tin, tuyen truyen gbp 

A 9 A / r A A

phan bn dinh du luan xa hoi; tham muu, de xuat, phoi hop tuyen truyen hoac de nghi
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cung cap thong tin cua cac bao, tap chi; thuong xuyen tao dieu kien de phong vien 
bao chi tham du va tac nghiep tai cac cuoc hop, hoi nghi, su kien quan trong cua 
thanh ph6, giup cho bao chi tiep can nhung thong tin chinh thong va day du ve 
Thanh phd Uong Bi, phuc vu cho cdng tac thong tin, tuyen truyen.

+ Thich ung vdi cuoc each mang 4.0; su phat trien manh me cua mang xa 
hoi, Thanh ph6 xay dung cdng thong tin dien tu thanh ph^n; trang mang xa hoi 
Fanpage DDCI Uong Bi, tin tuc Uong Bi 247, To UBIC Ho trp DTKD thanh pho 
Uong Bi tren ndn tang zalo dd cdng bd cac thong tin ve boat dong hd trp doanh 
nghiep, thu hut d&u tu, giai quydt cac phan anh, kien nghi cua ngudi dan, doanh 
nghiep, khi tidp nhan y kidn Lanh dao thanh phd ddu giao cho cac co quan chuyen 
mdn giai quydt theo tham quyen, dem su hai long cho ngud’i dan,

Dang uy xa, phubng deu chi dao xay dung cac cdng thong tin dien tu, cac 
trang mang xa hoi dd dang tai cac thong tin ve boat dong cua dia phuong dong thdi 
tidp nhan va giai quydt cac y kien phan anh cua ngudi dan, cua cac hoi, cac thdn, 
khu tren dia ban dupe nhanh chdng, kip thdi giam bdt thu tuc hanh chinh, nham tao 
su ddng thuan trong Nhan dan khi trien khai cac chu truong cua Dang,...

+ H^ng nam thanh phd ban hanh Ke hoach hop tac tac truyen thong vdi co 
quan bao chi. Chi dao cac co quan, don vi, dia phuong thuc hidn dung quy dinh 
phat ngdn va cung c4p thong tin cho bao chi bao dam kip thdi, chinh xac, toan 
dien, phu hop ydu c4u nhidm vu, tinh hinh thuc tidn; giu vung ky luat, ky cuong, 
chap hanh chi dao, dinh hudng thong tin, nhat la ddi vdi nhung van de cd tinh chat 
quan trong, phuc tap, nhay cam. Ben canh do, nhidu phuong thuc truyen thong 
canh bao, khuydn cao ngudi dan ve thong tin xau doc tren mang xa hoi de trien 
khai thuc hidn nhu: Ban chi dao 35 dd canh bao thong tin gia, tin sai su that; thuc 
hidn cac phong su tuyen truyen canh bao lua dao, tdi pham qua mang,... cap nhat, 
dang tai thong tin tu ngudn chinh thdng len cac trang mang xa hdi.

Thuc hidn Hudng dan so 30-HD/BDV-TW, ngay 10/02/2014 cua Ban Dan 
van Trung uong hudng dan thuc hidn Quydt djnh so 217-QD/TW va Quydt dinh so 
218-QD/TW; Kdt luan sd 1305-KL/TU, ngay 08/4/2014 va Hudng dan sd 18- 
HD/BDV, ngay 07/4/2014 cua Ban Dan van Tinh uy ve trien khai Quy chd, Ban 
Thudng vu Thanh uy da xay dung Ke hoach sd 78A-KH/TU, ngay 08/4/2014 ve 
tridn khai thuc hidn hidn Quydt dinh sd 217-QD/TW va Quydt dinh sd 218, ngay 
05/01/2015 tidp tuc ban hanh Chi thi so 35-CT/TU chi dao ddy manh vide tridn khai 
thuc hidn cac Quy chd, Quy dinh. Dd cu thd hoa vide gdp y va tidp thu y kidn gdp y, 
ngay 07/8/2017, Thanh uy Uong Bi da ban hanh Quydt dinh sd 515-QD/TU quy 
dinh trach nhidm cua c&p uy, td chuc dang, chinh quydn trong vide tidp thu gdp y 
cua Mat tran Td qudc, cac td chuc chinh tri - xa hdi va Nhan dan tham gia gdp y xay 
dung dang, xay dung chinh quydn tren dia ban thanh phd; den nam 2019 sau khi Ban 
Thudng vu Tinh uy ban hanh Quydt dinh sd 1901-QD/TU, ngay 06/12/2019 quy 
dinh trach nhidm cua cac c4p uy dang, chinh quydn; can bd, dang vien, cdng chuc, 
vien chuc trong vide tidp thu gdp y cua Mat tran Td qudc, cac td chuc chinh tri - xa 
hdi va Nhan dan tham gia xay dung Dang, chinh quydn, ngay 03/02/2020, Ban
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Third’ng vu Thanh uy da xay dimg va ban hanh Quyet dinh so 1020-QD/TU de 
trien khai tren dia ban thanh pho, thay the Quyet dinh 515-QD/TU; ngay 23/9/2022 

r r \ r r r

ban hanh Quyet dinh so 441-QD/TU ve Quy che doi thoai true tiep giua ngubi
a r x \ r

dung dau cac cap uy dang, ngubi dung dau chinh quyen cac cap vbi Nhan dan... 
Hang nam bam sat chi dao cua cap tren va can cu nhiem vu thuc tien, Thanh uy da 
ban hanh nhieu van ban de lanh dao, chi dao kip thbi cac cac noi dung co lien quan .

Can cu cac van ban chi dao cua Trung uong, cua tinh va cua Thanh uy Ubng 
Bi, Hoi dong Nhan dan, Uy ban nhan dan thanh pho xay dung nhieu ke hoach, van 
ban de trien khai cac noi dung lien quan, trong tarn la: xay dung, thuc hien quy che 

r r r r

dan chu b co sb; xay dung, thuc hien quy che tiep ebng dan, doi thoai true tiep vbi 
nhan dan, phan ebng can bo lanh dao, ngubi dung dau tiep ebng dan, tiep nhan, xu 

/ t r r r

ly, giai quyet cac y kien kien nghi, phan anh, khieu nai, to cao cua ebng dan va thong 
bao ket qua xu ly giai quyet den ebng dan . Hang nam, Ban Thubng true uy ban 
MTTQ thanh phb deu xay dung va trien khai thuc hien Ke hoach giam sat, phan 
bien xa hoi va xay dung Dang, xay dung chinh quyen theo Quyet dinh sb 217, 218; 
trien khai ebng tac tuyen truyen, van dong Nhan dan tham gia giam sat, phan bien xa 
hoi va gbp y xay dung Dang, xay dung Chinh quyen.

- Tu 2014 den nay, thanh phb tong hop tinh hinh du luan xa hoi thong qua 
\ r

120 bao cao dinh ky va 32 bao cao nhanh theo yeu cau va tinh hinh thuc te. Cac 
bao cao dam bao chat luong, tinh chinh xac va kip thbi (Phu luc 4 kem theo).

4. Viec trien khai cac cube dieu tra, tham do dir luan xa hoi
Thuc hien su chi dao cua Ban Tuyen giao Tinh uy, Thanh uy Ubng Bi giao 

Ban Tuyen giao Thanh uy chu dong tham muu xay dung ke hoach, ebng van chi 
dao tham gia cac cube dieu tra, nam bat du luan xa hoi, nhat la phbi hop vbi cac 
phbng chuyen mbn thubc Ban Tuyen giao Tinh uy to chuc dieu tra du luan xa hoi

Tieu bieu nhu:Quyet dinh so 516-QD/TU ngay 07/8/2017 ban hanh quy che tiep xue doi thoai true tiep giua 
nguoi dung dau cap uy, ngubi dung dau chinh quyen cac cap vbi Nhan dan tren dia ban thanh phb; Ke hoach sb 66- 
KH/TU, ngay 28/6/2017 thuc hien Quyet dinh sb 624-QD/TU ngay 25/5/2017 cua Ban Thubng vu Tinh iiy ve trien 
khai thuc hien De an "Tang cubng van dpng nhan dan tham gia xay dung Dang, xay dung chinh quyen, nang cao chat 
luong quan tri va hanh chinh ebng”; Quyet dinh sb 321-QD/TU ngay 29/7/2019 Quy dinh ve trach nhiem cua Bi thu 
Thanh uy trong tiep dan, dbi thoai true tiep va xu ly nhung phan anh, kien nghi cua dan; Quyet dinh sb 321-QD/TU, 
ngay 24'01/2022 ban hanh Quy che ebng tac dan van cua he thong chinh tri thanh phb Ubng Bi...

HDND thanh phb: Quyet dinh sb 173/QD-TT ngay 03/8/2021 ban hanh Quy dinh ve boat dqng tiep ebng dan 
cua thubng true Hoi dong nhan dan va dai bieu Hoi dong nhan dan thanh phb Ubng Bi; Nghi quyet sb 455/NQ-HDND 
ngay 27/10/2022 ve Quy dinh, quy trinh tiep nhan, xu ly don khieu nai, lb cao, kien nghi, phan anh cua to chuc, ca 
nhan gui den Hbi dong nhan dan thanh phb; Nghi quyet sb 456/NQ-HDND ve tiep nhan, phan loai, chuyen co quan co 
tham quyen giai quyht, dbn dbc va giam sat viec giai quyet kien nghi cua cir tri qua boat dpng tiep xue cu tri cua dai 
bieu Hbi dong nhan dan thanh phb khba XX, nhi?m ky 2021 - 2026

- UBND thanh phb: Ke hoach sb 47a/KH-UBND ngay 20/02/2020 ve thuc hien Ke hoach sb 32/KH-UBND 
ngay 17/02/2020 cua UBND tinh va Quyet dinh sb 1020-QD/TU ngay 03/02/2020 cua Ban Thubng vu Thanh uy; 
Cong van so 2293/UBND-TCD, ngay 23/9/2020 ve viec thuc hien tiep ebng dan phuc vu Dai hoi Dang; Quyet dinh sb 
5887/QD-UBND, ngay 17/9/2020 vb viec thanh lap To ebng tdc tiep ebng dan, giai quyet khieu nai to cao phuc vu Dai 
hbi Dang; Ke hoach 14/KH- UBND ngay 14/01/2021 ve bao dam an ninh trat tu; thuc hien tiep ebng dan, giai quyet 
khibu nai, tb cao phuc vu Dai hbi dai bieu loan qubc lan thu XIII cua Dang va bau cu dai bieu qubc hbi khba XV va 
bau cu dai bieu HDND cac cap nhiem ky 2021-2026; Quyet dinh sb 139/QD-UBND, ngay 14/01/2021 ve viec thanh 
lap Tb ebng tac tibp ebng dan, giai quyet khieu nai, tb cao phuc vu Dai hbi dai bieu loan qubc lan thu XIII cua Dang va 
cube bau cu Dai bieu Qubc hpi khba XV va bau cu Dai bieu Hbi dong nhan dan cac cap nhiem ky 2021-2026...
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v£ k£t qua 2 nam rud’i thuc hien Nghi quyet Dai hoi dai bieu toan quoc lan thu XI 
cua Dang va viec khSc phuc nhung ton tai, yeu kem sau kiem diem theo tinh than 
Nghi quy£t Trung uong 4 (khoa XI); di£u tra du luan xa hoi trudc trong va sau Dai 
hoi Dang cac c£p; Di£u tra, khao sat phuc vu xay dung De an "Xay dung va phat 
tri£n van hoa, con ngubi Quang Ninh dap ung yeu cau phat trien ben vung"; tong 
kSt 5 nam thuc hien Nghi quySt s6 08-NQ/TU gSn vbi so ket 02 nam thuc hien 
Chi thi s6 05-CT/TW va 01 nam thuc hien Quy dinh so 04-QD/TU; khao sat cong 
tac giao due huong nghiep va dinh huong phan luong hoc sinh sau THCS tren dia 
ban; khao sat phuc vu so ket 5 nam thuc hien Nghi quyet so 33-NQ/TW ngay 
09/6/2014 cua Ban Ch4p hanh Trung uong (khoa XI) v6 xay dung van hoa, con 
ngubi Viet Nam dap ung yeu cau phat trien ben vung dat nuoc; khao sat nang cao 

' ' ' 7 • 'chat luong giao due ly luan chinh tri; ve ket qua trien khai cac ITnh vuc kinh te - xa 
r >

hoi va xay dung Dang cua tinh Quang Ninh tren dia ban thanh pho hang nam; 
trien khai cube tham do du luan xa hoi ve viec trien khai tiem vac xin phbng 
Covid-19 cho tre tu 6 thang den dubi 5 tubi; ve trien khai thuc hien Nghi quyet sb 
35-NQ/TW cua Bb Chinh tri (khoa XII) vh tang cubng bao ve nen tang tu tubng 
cua Dang, ddu tranh phan bac cac quan diem sai trai, thu dich trong tinh hinh 
moi,... vbi tren 1.800 phieu dieu tra (Phu luc 5 kem theo).

Dbi tuong duoc dieu tra, tham do tuy tung nbi dung nhung deu dam bao day 
du cac thanh phdn theo yeu cau, gbm: can bb, ebng chuc, vien chuc, dang vien, 
can bb huu tri, ngubi dan lao dong, ngubi dan toe thieu sb, giao vien, phu huynh 

9

va hoc sinh trung hoc phb thong...
Qua ket qua thu nhan dupe tu cube dieu tra, Ban Tuyen giao Thanh uy da de 

xu4t giai phap tham muu cho cap uy vh ebng tac xay dung Dang bb, ebng tac 
chinh tri tu tubng va dinh huong ebng tac thong tin, tuyen truybn nham to chuc 
thuc hien thang loi cac nhiem vu chinh tri de ra.

5. Cong tac tap huan, bbi duong chuyen mon, nghiep vu ve ebng tac du 
luan xa hoi cho doi ngu can bo lam ebng tac tuyen giao va ebng tac vien dir 
luan xa hoi; boat dong nghien cuu khoa hoc

Dpi ngu ebng tac vien du luan xa hoi thanh phb gbm 15 dong chi. la nhung 
ngubi co phbm chbt dao due tbt, quan diem chinh tri vung vang, guong mau chap 
hanh dubng Ibi, chu truong cua Dang, chinh sach phap luat cua Nha nuoc, am hieu 
linh vuc, dia ban, dan cu noi sinh sbng, lam viec, co kha nang quan sat, nam bat, tong 
hop, nghien cuu nhung vbn db, hien tupng tarn ly xa hbi; tarn huybt, nhiet tinh va co 
tinh thbn trach nhiem cao, tu nguyen dong gbp vi ebng dong.

Thanh phb tb chuc tap hu4n, bbi dubng nghiep vu trong do co cac nbi dung ve 
ebng tac du luan xa hbi: Tb chuc 04 lop tap hubn ve Luat bao chi, ebng tac phat 
ngbn, cung cdp thong tin bao chi; cung cbp thong tin ve nhung vbn db nbng, nbi 
cbm dupe du luan xa hbi quan tarn.

Quan tarn cu cac phbng, ban chuyen mbn, cac ebng tac vien du luan xa hbi 
tham gia cac khoa bbi dubng, tap huan cua UBND tinh ve luat Dat dai, Luat an
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ninh mang, cong tac tiep cong dan, cong tac xir ly vi pham hanh chinh; thirdng 
xuyen tao dieu kien de phong vien bao chi tham dir va tac nghiep tai cac cuoc hop, 
hoi nghi, sir kien quan trong cua thanh pho. 

\ r r \

Hang nam thanh pho ban hanh Ke hoach hop tac tac truyen thong vdi co 
quan bao chi. Chi dao cac co quan, don vi, dia phuong thirc hien dung quy dinh 
phat ngon va cung cap thong tin cho bao chi bao dam kip thoi, chinh xac, toan 
dien, phu hop yeu cau nhiem vu, tinh hinh thirc tien; giu vung ky luat, ky cuong, 
chap hanh chi dao, dinh hudng thong tin, nhat la doi vdi nhung van de co tinh chat 
quan trong, phtrc tap, nhay cam.

IV- DANH GIA CHUNG
1. U u diem
Trong 10 nam qua thirc hien Ket luan so 100-KL/TW cua Ban Bi thu, viec doi 

r \ r r

moi va nang cao chat luong cong tac dieu tra, nam bat, nghien cuu du luan xa hoi 
•r’AlA’Af A H rtren dia co nhieu chuyen bien tich cue. (1) Cap uy dang cac cap nhan thuc rd y 

> a r r r

nghTa, tarn quan trong cua viec dieu tra, nam nam bat du luan xa hoi trong xay 
r

dimg chuong trinh ke hoach thuc hien nhiem vu chinh tri cua dia phuong, don vi; 
(2) Doi ngu cong tac vien du luan xa hoi duoc quan tarn cung cd, kien toan, da chu 

r a

dong boat dong, phan anh thong tin, nhung van de du luan xa hoi quan tarn duoc 
a •> r

kip thoi hon. (3) Co nhieu doi moi trong thong tin nhanh chong, dam bao cac van 
a f r

de can bo, dang vien va Nhan dan quan tarn; (4) Chu trong nam bat du luan xa hoi 
•> f A

de chu dong cd thong tin chinh thong, kip thoi gdp phan dinh hudng du luan cho 
A A #

Nhan dan, gdp phan nang cao niem tin cua Nhan dan vd’i Dang, Nha nude.
2. Ton tai, han che
Cong tac dieu tra, nam bat va dinh hudng du luan xa hoi tren dia ban thanh 

r f \ r t r

phd van con nhung han che can khac phuc nhu: (1) Cd thoi diem cong tac phdi hop 
/ r a. /

giua cac phong, ban chuc nang thanh phd vdi co so con han che dan den cd viec 
t r ■>

nam tinh hinh, bao cao sir viec con cham, xu ly dat ket qua khdng cao, dien hinh cd 
vu viec lien quan Ba Pham Thi Yen - Chua Ba Vang nam 2019. (2) Viec xay dung 
va chi dao boat dong cua cong tac vien du luan xa hoi, nhat la boat dong tac nghiep 
tren mang xa hoi con it ve so luong thanh vien va boat dong chua hieu qua. (3) 
Thanh phd chua to chuc rieng cac cuoc dieu tra, nam bat du luan xa hoi. Ky nang 

A f

xu ly thong tin cua doi ngu cong tac vien du luan xa hoi cd dong chi con han che.
3. Nguyen nhan
3.1. Nguyen nhan khdeh quan

- Trong thdi dai bung nd thong tin, da dang, nhieu chieu va trong co che 
kinh te thi trudng vdi sir phan hda ve loi ich giua cac tang lop, nhdm xa hoi hien 
nay, quan diem, thai do cua can bo, dang vien va nhan dan ddi vdi moi van de 
thudng rdt da dang, phuc tap, tham chi trai nguoc nhau, dong thdi de bien ddi; tap 
hop y kidn cua can bd, dang vien va nhan dan trd nen rat khd khan.

- Sir chong pha ngay cang quyet liet, tinh vi cua cac the lire thu dich, thong 
qua chien luge “Dien bien hoa binh”,...
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- Tinh hinh thd giai, khu virc trong nuac, tinh ta dien bi£n nhanh chong, 
phdc tap, kho lirong, do tac dong cua dich benh, thien tai, nhat la dich benh Covid - 
19,... anh hirong den moi mat dbi sdng vat chat, tinh than cua Nhan dan.

3.2. Nguyen nhdn chu quern
- Mot so cap uy dang nhan thuc chua toan dien ve vai tro, y nghia cua cong 

tac di£u tra, nSm bit, nghien cuu du luan trong cong tac lanh dao, quan ly.
r > > '

- Con hien tuong cap uy co so nang ne ve thanh tich, khong bao cao day du, 
trung thuc thong tin lien quan din nhung van de ton tai han che co lien quan den

'Azdia phuong, don vi va co bien phap de xuat thao go.
- Doi ngu lam cong tac tuyen giao, dan van con mong, chu yeu la kiem 

nhiem, cong tac vien DLXH con it, co ding chi han chi ve ky nang nim, tong hop, 
phan tich thong tin nen cham bao cao, kha nang phan bien trade nhung van de du 
luan dat ra chua cao, it thuyet phuc.

V- NHtTNG KHO KHAN, WONG MAC TRONG QUA TRINH TRIEN 
KHAI THUt HIEN KET LUAN SO 100-KL/TW:

Cac nguyen nhan khach quan cua kho khan, han che la nhung kho khan, 
vudng mic trong thuc hien Kit luan si 100-KL/TW, tieu bieu hien nay vdi su phat 
triin manh me cua khoa hoc cong nghiep trade cuoc each mang cong nghiep lan 
thu 4; su bung nd thong tin, da dang, nhiiu chieu nhdt la tren khong gian mang; 
khdi luong kiin thuc tang nhanh chdng; hieu biit va mong muon cd thong tin cua 
ngudi dan ngay cang cao; Viet Nam hoi nhap sau, toan dien vdi the gidi; mat trai 
cua co chi kinh ti thi trudng vdi su phan hda vi loi ich giua cac tang lop, nhdm xa 
hoi hien nay, quan diim, thai do cua can bo, dang vien va nhan dan ddi vdi moi 
vin di thudng rit da dang, phuc tap, tham chi trai ngupc nhau, dong thdi de bien 
ddi; tap hop y kiin cua can bo, dang vien va nhan dan trd nen rit khd khan. Ben 
canh do phuong tien, co so vat chit cac thiet bi thong minh, phan mem hien dai 
cho tong hop thong tin con thiiu; ddi ngu can bd thuc hien cong tac dieu tra, nam 
bit du luan xa hoi con it vi sd luong, chat luong chua tot.

VI- BAI HOC KINH NGHIEM• •
Qua 10 nam triin khai thuc hien Kit luan so 100-KL/TW tai dia phuong, 

don vi, rut ra mot sd bai hoc kinh nghiem chu yeu nhu sau:
(1) Cin cd su lanh dao, chi dao thudng xuyen, lien tuc cua cip uy Dang cac 

cip tu do nang cao nhan thuc, y nghia, tim quan trong cua cong tac diiu tra, nim 
bit, nghien cuu du luan xa hoi.

(2) Cin phat huy su chu dong, tich cue cua ddi ngu lam cong tac dieu tra, 
nim bit DLXH, gin, bam sat co sd, nam thuc tien, dia ban de nam bat tu tudng, du 
luan xa hoi; kip thdi phat hien nhung van de nay sinh, cd bao cao, dinh hudng thong 
tin dung tarn, dung hudng. Dac biet, phai chu trong xay dung he thdng chan rit la 
cac Bi thu, trudng khu, ngudi cd uy tin trong cong dong, cac lanh dao chi, hoi doan 
thi mdi co quan, dia phuong, don vi di tranh thu su ung ho va phdi hop van dong,
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i-dVbao tinh hinh
- Cung vai boi canh chung cua the gibi, trong nubc, cua tinh, tai Uong Bi 

■> a r \ r r

trong qua trinh phat trien, nhieu van de xa hoi nay sinh do nhung khiem khuyet 
cua lich su de lai trong cong tac quan ly nha nude, co che chinh sach edn bat 

r r r r \

cap nhu: tranh chap dat dai, dat rung, dat nudi trong thuy san; khd khan trong 
giai phdng mat bang; van de quan ly ton giao, d nhiem moi trudng, dang, nha 
nude ta day manh edng tac phdng chdng tham nhung, tieu cue; khd khan trong 
san xuat, kinh doanh cua cac doanh nghiep; nhieu loai hinh toi pham mdi, nhat 
la tren mdi trudng mang,... Trong bdi canh do, dinh hudng, du bao trudc duoc 

f r

du luan xa hoi la rat quan trong trong edng tac tu tudng cua Dang, xuat phat tu 
thuc tien, yeu cau do, Ban Thudng vu Thanh uy xac dinh phuong hudng cu the:

II- PHUONG HUONG
Z Z X

(1) Tang cudng lanh dao, chi dao cua cac cap uy Dang cac cap ve vi tri, vai 
X Z,ZX*1Z11A 1 A • A •>trd va tarn quan trong cua edng tac nam bat va dinh hudng du luan xa hoi . Cap uy, 

thu trudng co quan, dia phuong, don vi thudng xuyen quan tarn chi dao xay dung 
ke hoach thuc hien edng tac dieu tra, nam bat du luan xa hoi, chu dong nam bat, 
phan tich, du bao dien bien tinh hinh tu tudng dien ra tai dia phuong, don vi, de cd 
bien phap giai quyet dung dan, kip thdi cac van de buc xue phat sinh, phuc vu tot 
nhiem vu chinh tri cua tung dia phuong, don vi.

Z • \

thuyet phuc Nhan dan. Phat huy vai trd cua ddi ngu tuyen truyen vien co so va edng 
f X e X

tac tuyen truyen mieng tao su dong thuan trong nhan dan.
(3) Khi cd vu viec xay ra, can thong tin khach quan, dung ban chat ve su 

viec. Nhanh chdng kip thdi cung cap thong tin chinh thong cho cac co quan chuc 
nang, luc luong bao cao vien, tuyen truyen vien de dinh hudng du luan, tuyen 
truyen va cd bien phap xu ly kip thdi.

(4) Coi trong mat tran thong tin du luan khdng gian mang, mdi to chuc dang, 
can bd, dang vien, edng chuc, vien chuc, doan vien, hoi vien su dung mang xa hoi 
de true tiep dau tranh mot each chu dong, tuyen truyen ndi dung chinh thong, 
thong tin tich cue, tao su lan tda sau rdng trong Nhan dan.

(5) Thudng xuyen kiem tra, giam sat viec trien khai thuc hien Ket luan so 
100-KL/TW cua Ban Bi thu va cac quy dinh lien quan. Trong qua trinh thuc hien 
ddi mdi va nang cao chat luong edng tac dieu tra, nam bat, nghien cuu du luan xa 
hdi, can coi trong viec vua lam, vua rut kinh nghiem; dong thdi nghien cuu, hoc 
hdi kinh nghiem cua cac dia phuong khac.

Phan thu- hai
PHUONG HUONG, NHIEM VU VA GIAI PHAP CHU YEU

TIEP TUC NANG CAO CHAT LUONG, HIEU QUA CONG TAC 
DIEU TRA, NAM BAT, NGHIEN CUU DU LUAN XA HOI

TRONG THCH GIAN TOI
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(2) Xay dung k£ hoach dinh ky, dot xuat doi thoai true tiep vdi Nhan dan 
nh^m giai quy6t nhung van de buc xue cua Nhan dan tren dia ban; qua do tham 
mini giai quySt kip thdi nhung van de tu tuemg, du luan xa hoi nay sinh ngay trong 
tung chu truong, chinh sach, du an va ngay tu co so, khong de tam trang lo lang, 
buc xue keo dai dan den trb thanh diem nong tai dia ban.

(3) Xay dung, cung cd doi ngu cong tac vien du luan xa hoi: Kien toan doi 
ngu lam edng tac du luan xa hoi, la nhung can bo co nang luc, trinh do chuyen 
mdn nghiep vu vung vang; dac biet chu trong can bo co trinh do chuyen mon ve xa 
hoi hoc, tam ly hoc, cd trinh do chinh tri, hieu biet toan dien ve cac linh vuc, cd 
trach nhiem va kha nang nim bat, xu ly thong tin, cd kha nang ddi thoai, thuyet 
phuc, giai thich va dinh huong thong tin ddi vdi du luan xa hoi.

(4) Chu trong edng tac kidm tra, giam sat ddn ddc, hudng dan trien khai thuc 
hien Kdt luan sd 100-KL/TW cua Ban Bi thu, cac chi dao cua Trung uong, Tinh, 
Thanh uy ve edng tac nam bat, dieu tra DLXH.

Ill- NHIEM VU, GIAI PHAP CHU YEU
1. Nhiem vu• •
- Nang cao nang luc tham muu cho cap uy trong viec nam bat, nghien cuu 

du luan xa hoi; phan anh va du bao dung va trung tinh hinh tam trang, tu tudng va 
du luan xa hoi cua cac dng lap nhan dan. Tung budc nghien cuu de xuat thuc hien 
dieu tra nam bat DLXH tren dia ban (khi can thiet); quan tam, tao dieu kien ve kinh 
phi, co’ sd vat chat cho edng tac dieu tra, nam bat du luan xa hoi; thuc hien che do phu 
c^p cho ddi ngu edng tac vien nam bat du luan xa hoi theo quy dinh.

2. Giai phap
2.1. Tang cuang su lanh dao cua cac cap uy Dang ddi vdi edng tac nam bat 

va dinh huong dir luan xa hdi.
- Td chuc quan triet, tridn khai dam bao cac van ban chi dao cua Trung 

uung, cua tinh, thanh uy dd xac dinh trach nhiem cua cac cap uy, chinh quyen, cac 
Dang bd true thudc, lanh dao Uy ban Mat tran Td qudc va cac doan the chinh tri - 
xa hdi ddi vdi edng tac dieu tra, nam bat du luan xa hdi.

- Lanh dao thuc hien edng tac du luan xa hdi phai gan lien vdi edng tac tu 
tudng; coi day la nhiem vu thudng xuyen cua chi, dang bd va cua mdi can bd, dang 
vien; Tiep tuc nang cao nhan thuc trong Dang, chinh quyen, MTTQ, doan the 
chinh tri cac c4p ve vai trd, vi tri, chuc nang va su can thiet phai nam bat du luan 
xa hdi; cAp uy cac c&p phai chi dao, chu dong nam, phan tich, danh gia, du bao tinh 
hinh tu tudng dd cd bien phap giai quyet kip thdi dung dan cac van de buc xue nay 
sinh, phuc vu tot nhiem vu chinh tri cua dia phuong.

2.2. Tiep tuc ddi mdi ndi dung, phircrng thirc nang cao chat luang, hieu qua 
edng tac dir luan xa hdi.

- Lanh dao thuc hien edng tac du luan xa hdi gan sat thuc tien cua ddi song 
xa hdi, hudng vd co sd, tdi tung ddi tuong cu thd gSn vdi cac su kien va nhiem vu
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11**! •• Zchinh tri cua dia phuong, don vi... Coi trong cong tac doi thoai true tiep va giai

A A A r z •quyet nhung van de buc xue cua nhan dan tren dia ban.
- Chu dong du bao trudc nhung xu huong, dien bien tam trang, nguyen vong 

cua can bo, dang vien va nhan dan nhat la khi thuc hien cac nhiem vu chinh tri tai
a / r \ r

dia phuong, don vi co tac dong den doi song cua dong dao Nhan dan. De xuat bo 
sung hoan thien co che, chinh sach, giai quyet cac van de buc xue, tao su dong 
thuan trong trong xa hoi. Nam bat du luan xa hoi phai thuong xuyen, ne nep thong 
qua hoi nghi giao ban dinh ky, qua dieu tra, khao sat, tu cac phuong tien thong tin 
dai chung...Day manh dau tranh chong "dien bien boa binh" va chu dong phong 
ngua nguy co "tu dien bien" tu trong noi bo, dau tranh phe phan cac quan diem, tu 
tuong lech lac trong can bo, dang vien.

e r r r a

- Thuc hien tot Quy che phoi hop giua Ban Tuyen giao vdi cac co quan quan 
ly Nha nude cung cap trong viec then khai thuc hien nhiem vu phat trien kinh te - 
xa hoi, giai quyet nhung van de buc xue cua nhan dan. Tang cudng cong tac thong 
tin, dinh huong tu tuong trong can bo, dang vien va nhan dan. Nang cao chat luong

* A 7 9

cac hoi nghi bao cao vien, dong thdi bieu duong khen thuong cac tap the, ca nhan 
r r

cd thanh tich xuat sac trong cong tac du luan xa hoi.
2.3. Xdy dung, cimg cd doi ngu lam cong tac du luan xa hoi va doi ngii cong 

tac vien du luan xa hoi.
- Kien toan doi ngu lam cong tac du luan xa hoi, la nhung can bo cd nang 

luc, trinh do chuyen mon nghiep vu vung vang; dac biet chu trong can bo cd trinh 
do chuyen mon ve xa hoi hoc, tam ly hoc, cd trinh do chinh tri, hieu biet toan dien 
ve cac linh vuc, cd trach nhiem va kha nang nam bat, xu ly thong tin, cd kha nang 
doi thoai, thuyet phuc, giai thich va dinh huong thong tin doi vdi du luan xa hoi.

2.4. Dao tao, boi duang doi ngu lam cong tac du luan xa hoi va cong tac 
vien; to chuc cac cuoc dieu tra xa hoi hoc nam bat du luan xa hoi.

- To chuc tap huan, boi duong cho doi ngu lam cong tac du luan xa hoi 
nham trang bi kien thuc, nghiep vu co ban va ky nang trong cong tac nam bat va

f A A

dinh hudng tu tuong du luan xa hoi, cung cap thong tin theo chuyen de., nham 
giup doi ngu cong tac vien kip thdi cap nhat thong tin, lam co sd cho qua trinh boat 
dong, tao su chuyen bien manh ve kha nang, chat luong cong tac du bao cua doi 
ngu lam cong tac du luan xa hoi.

a r

- Tham gia cac cuoc dieu tra xa hoi hoc theo ke hoach cua Ban Tuyen giao
AZ Z A

Tinh uy. Khi can ham muu phoi hop vdi BTG Tinh uy tien hanh dieu tra tham do 
du luan xa hoi rieng d dia phuong.

2.5. Tang cudng dau tu phuong tien, kinh phi boat dong cho cong tac du 
luan xa hoi

- Trong dieu kien ngudn luc cho phep, bo tri dau tu kinh phi cho viec hien
7 A Z Z

dai hda cac phuong tien ky thuat de phuc vu cong tac nghien cuu, dieu tra, nam bat
Z A A A Z

du luan xa hoi nhu: may tinh cd noi mang internet, cac phan mem can thiet, may 
ghi am, may anh, camera,...
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Neri nhan:
- Ban Tuyen giao Tinh uy (b/c),
- Thuang true Thanh uy,
- HDND - UBND thanh phd,
- Phdng Van hoa DLXH BTG Tinh uy,
- Cac Ban Xay dung Dang, Van phdng Thanh uy,
- Khdi MTTQ va cac to chuc chinh tri - xa hoi TP,
- Cac chi, dang bo co sb,
- Luu VPTU.

- Dau tu kinh phi tu nguon ngan sach Nha nud'c cho vice thuc hien cac cac 
cuoc dieu tra du luan xa hoi va quan tarn ho tro cho cac boat dong du luan xa hoi.

- Thue hien dam bao quy dinh trong vice bo tri phu cap cho cong tac vien du 
luan xa hoi cua thanh pho.

IV- KIEN NGHI, DE XUAT VOI TINH
- Khi Tinh uy chi dao BTG Tinh uy td chuc cac lop tap huan, boi duong cho 

doi ngu lam cong tac du luan xa hoi cap tinh db nghi co trieu tap them thanh phdn 
la cong tac vien DLXH cap huyen de nang cao trinh do, chuyen mon nghiep vu.

Ban Thuang vu Thanh uy Udng Bi tran trong bao cao./.

T/M BAN THUONG VU 
BI THU'

f^ClJONG Bl

Nguyen Chien Thang



Phu luc 1A

STT Co’ quan ban hanh Ten van ban Ngay ban hanh
I

1 69-KH/TU
08/09/2017

2 161-KH/TU
03/10/2019

3 1379-CV/TU
02/03/2020

4 1437-CV/TU
27/04/2020

5 141-CV/TU
19/11/2020

6 220-CV/TU
19/02/1021

7 992-CV/TU
17/01/2023

8 703-QD/TU
10/10/2023

II

10 01-KH/BTG
01/07/2015

11 Chtrcmg trinh cong tac tuyen giao
Hang nam

12 17-CTr/BTG Chiromg trinh cong tac dy luan xa hoi nam 2020
06/01/2020

13 10-CTr/BTG Chuang trinh cong tac du luan xa hoi nam 2021 09/02/2021
14 21-CTr/BTG Chuang trinh cong tac du luan xa hoi nam 2022

21/01/2022
15 26-CTr/BTG Chuang trinh cong tac Du luan xa hoi nam 2023

12/01/2023

Ban Tuyen giao Thanh uy

Ke hoach to chuc di£u tra du luan xa hoi nam 2015

________________________ Ban Thu-dug vu Thanh uy

Ke hoach khao sat, nam bat du luan xa hoi v6 tinh hinh day them, hoc them tren dia ban thanh phd

Ke hoach so ket 03 nam trien khai thyc hien QuySt dinh so 406-QD/TU, ngay 15/1 1/2016 cua BTV Tinh uy
ve ban hanh Quy dinh ve chi dao dinh huang tu tuang, chinh tri ddi vdi thong tin bao chi va cong tac tiSp 
nhan, xu ly thong tin bao chi du luan xa hoi phuc vu boat dong lanh dao cua Thudng true Tinh uy

Gidi thieu nhan sy d6 nghi kien loan cong tac vien du luan xa hoi cSp Tinh 

v/v cu can bo tham gia tap huan nghiep vu nim bat du luan xa hoi nam 2020 

Cong van v/v dang ky cong tac vien du luan xa hoi cSp thanh phd 

Cong van ve gidi thieu nhan sy kien loan cong tac vien du luan cdp tinh.

Cong van ve viec gidi thieu nhan sy dd nghj kien toan cong tac vien du luan xa hoi cdp Tinh 

Quyet dinh kien toan edng tac vien du luan xa hoi thanh phd, nhiem ky 2020-2025

Ket qua ban hanh cac van ban lanh dao, chi dao de thuc hien Kdt luan 100-KL/TW tir 2014 den nay 
(Kem theo Bao cdo so 686-BC/TU ngay 19/10/2023 cua BTV Thanh uy)



STT Co- quan ban hanh
Ngay ban hanh

16 09-BC/BTG
12/11/2015

17 54-BC/BTG
19/09/2017

18 101-BC/BTG
21/03/2019

19 103-BC/BTG
21/03/2019

20 104-BC/BTG
22/03/2019

21 106-BC/BTG
01/04/2019

22 108-BC/BTG
11/04/2019

23 112-BC/BTG

24 116-BC/BTG
27/05/2019

25 121-BC/BTG
21/06/2019

26 26/11/2021
13/10/2021

27

28 Bao cao tinh hinh tir tirang, dir luan xa hoi v£ dich benh Covid-19 tren dia ban thanh ph6

29 25-CV/BTG
21/06/2016

30 87-CV/BTG
16/08/2018

31 114-CV/BTG
29/03/2019 J

Ten van ban

Bao cao tong hop ket qua diSu tra dir luan xa hoi nam 2015

Bao cao tong hop kdt qua dieu tra dir luan xa hoi

ve boat dong tai chiia Ba Vang

Hang nam

BC hang ngay cac nam 
2020, 2021

Bao cao tinh hinh dir luan xa hoi lien quan den thong tin bao chi phan anh 
(ngay 22/3/2019)

miru, luan dieu xuyen tac cua cac the lire thu dich

ve tinh hinh day them, hoc them tren dia ban thanh phd.

Bao cao thong tin bao chi phan anh v6 thanh ph6 Uong Bi

Bao cao tinh hinh xac minh noi dung thong tin bao chi phan anh vg "Truy^n ba chuyen vong bao oan, chiia 
Ba Vang moi nam thu tram ty"

Cong van dinh hirang tir tircmg hen quan den sy co moi trircrng khiSn hai san chSt bit thirong tai 04 tinh ven 
bien mien Trung

Cong van v/v phdi hop diiu tra dir luan xa hoi

Cong van ve viec phdi hap phan bac ngan chan cac am
trirac sir viec xay ra tai chiia Ba Vang vira qua.

Bao cao tong hap thong tin bao chi phan anh ve thanh phd Uong Bi tir ngay 25/3 - 31/3/2019.

Bao cao tong hop thong tin bao chi, mang xa hoi phan anh vi thanh phd Uong Bi.

Bao cao tong hop ket qua khao sat phuc vu so ket 05 nam thirc hien Nghi quyit sd 33-NQ/TW nyay 
09/6/2014 cua Ban Chap hanh Trung irang khoa XI.

Bao cao tinh hinh dir luan xa hoi lien quan den viec ngirdi benh dieu tri va tir vong tai Benh vien Viet Nam 
Thuy Bien Uong Bi

Bao cao tinh hinh dir luan xa hoi ve to chirc cac khoa tu miia he tren dia ban thanh phd.

Bao cao ket qua cong tac tuyen truydn; tinh hinh dir luan xa hoi; viec phdi hap td chirc, tham gia cac boat 
dong trong tuan le hirong img hoc tap sudt dai nam 2021 tren dia ban thanh phd Uong Bi

Bao cao tinh hinh dir luan xa hoi trirdc. trong va sau tet

.-.g a



STT Co- quan ban hanh
Ngay ban hanh

32 1 15-CV/BTG
26/03/2019

33 120-CV/BTG
23/04/2019

34 136-CV/BTG 31/07/2019
35 V/v phoi hop Di6u tra du luan xa hoi156-CV/BTG

16/10/2019
36 199-CV/BTG

08/03/2020

37 56-CV/BTG
02/11/2020

38 78-CV/BTG
02/03/2021

39 166-CV/BTG
26/11/2021

40 233-CV/BTG
04/11/2022

41 258-CV/BTG
04/05/2023

Cap xa/phircmg 100% sd xa, phuong co ban hanh van bao lanh dao, chi dao10/10

cau phuc vu nghien curu khoa hoc cdp tinh.

Cong van ve vice phdi hop dieu tra du luan xa hoi 
dung Dang nam 2022.

ve ket qua triSn khai cac ITnh vuc kinh t6 - xa hoi va xay

Ten van ban

Cong van ve viec phat huy mang ludi du luan vien mang xa hoi.

Cong van v/v khao sat phuc vu so ket 5 nam thuc hien Nghi quySt so 33-NQ/TW khoa XI.

Cong van ve viec phoi hop di6u tra, khao sat nhu

Cong van ve viec phoi hop thuc hien cong tac tuyen truyen truoc di£n bi6n dich benh Covid-19.

Cong van tri6n khai Quy ch6 s6 01-QC/TU, ngay 22/10/2021 cua Tinh uy Quang Ninh v6 cong tac di6u tra, 
nam bat, dinh huung du luan xa hoi va boat dong cua cong tac vien du luan xa hoi tinh Quang Ninh.

Cong van v/v ph6i hup di6u tra du luan xa hoi ve ket qua Dai hoi Dai bi£u loan qudc Idn thu XIII cua Dang

Cong van ve viec phdi hup didu tra du luan xa hoi vd kdt qua trien khai cac ITnh vyc kinh td - xa hoi va xay 
dung Dang nam 2021. •

Cong van phoi hop khao sat, dieu tra du luan xa hoi ve trien khai thuc hien Nghi quydt sd 35-NQ/TW n«ay 
22/10/2018 cua Bo Chlnh tri (khoa XII). o



Phu luc IB

Kiem tra, giam sat So’ ket, tong ket

Khong Khong

3 nam 5 nam 10 nam Khac (ghi ro)

x x

_J

Long ghep voi cac cuoc •> 5 
kiem tra chuyen de

Co
(Neu rd each thuc)

Co
(Neu rd dinh ky)

Cac cuoc 1
6

so* ket, tong ket danh gia viec thuc hien Ket luan 100-KL/TW 
d 686-BC/TU ngdy 19/10/2023 cua BTV Thanh hy)

Msa;t



Phu luc 2• •

STT

Thanh uy Hoang Quoc Trung1 1979 Quan tri kinh doanh 04 nam

2 Hoang Thi Ha 1980

3 Vi Thanh Huong 1986 Dai hoc Ngu Van 08 nam
Ban Tuyen giao 

Thanh uy

Ban Tuyen giao 
Thanh uy

Uy vien BTV 
Thanh uy, Truong 
Ban Tuyen giao, 
Giam doc Trung 

tain Chinh tri 
thanh pho

Pho Truong Ban 
Tuyen giao 
Thanh uy

Dai hoc, 
Thac si

Dai hoc, 
Thac si

Kinh te Nong nghiep, 
Quan tri kinh doanh. 

Luat Kinh t£

06 thang 
(nhan cong 
tac tai BTG 
Thanh uy tir 

thang 
4/2023)

Tham 
nien cong 

tac 
DLXH 

(7)

Chuyen nganh 
dao tao 

(6)’

Thanh pho Uong Bi 
(1)

Nam 
sinh 
(3)

Chucvu 
(4)

Trinh do 
hoc van 

(5)

Chuyen vien 
BTG Thanh uy
_______________

'Wmay ™ cong tac dir luan xa hoi
(Kern theo ngay 19/10/2023 cua BTV Thanh uy)

Ho va ten
(can bo phu trach DLXH)

(2)



Phu luc 4 • •

^en du’ luan xa hoi cap quan/huyen

STT

Dird'i dai hoc Tw dai hoc tri- Ion 
♦

Duvi 30 30-50 Tren 50

Thanh pho Uong Bi1 15 1 14 0 14 1

Danh
(Kem theo d

Ten huyen/thi/thanh pho/ 
dang bo true thuoc 

(1)’
So luong

(2)

Trinh do 
(3)

Do tuoi
(4)

CQiig tac >\en du’ luan xa hoi cap quan/huyen

ngay 19/10/2023 cua BTV Thanh iiy)
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