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CUA BAN CHAP HANH DANG BQ THANH PHO 
ve so* ket 05 nam thyc hien Quy dinh so 11-QDi/TW, ng&y 18/02/2019 cua 

Bo Chinh tri ”ve track nhiem cua ngircri dirng dau cap uy trong vice tiep dan, 
doi thoai tryc tiep vol dan va xir ly nhung phan anh, kien nghi cua dan”; 
Chi thi so 27-CT/TW, ngay 10/01/2019 cua Bo Chinh tri ”ve tang cirong 
sy lanh dao cua Dang doi vol cong tac bao ve ngiroi phat hien, to giac, 

ngiroi dau tranh chong tham nhung, lang phi, tieu eye”

Ng£y 26/4/2024, Ban Chfip h&nh D&ng b$ thbih phd t6 chuc Hpi nghj so ket 
05 nam thirc hien Quy dinh so 11-QDi/TW, ngay 18/02/2019 cua Bo Chinh tri "ve 
track nhiem cua ngudi dung dau cap uy trong viec tiep dan, doi thoai true tiep voi 
dan vd xir ly nhirng phan anh, kien nghi cua ddn"\ Chi thi so 27-CT/TW, ngay 
10/01/2019 cua Bo Chinh tri "ve tang cudng sir lanh dao cua Dang doi voi cong 
tac bao ve ngudi phat hien, to giac, ngudi dau tranh chong tham nhung, lang phi, 
tieu cue". Sau khi nghe bao cao va cac y kien phat bieu tai hoi nghi, Ban Chap 
hanh Dang bo thanh pho thong nhat ket luan nhu sau:

I- DANH GIA CHUNG VE KET QUA DAT DlTQC
1. Uu diem
Sau 05 nam thuc hien Quy dinh so 11-QDi/TW, Chi thi so 27-CT/TW cua Bo 

Chinh tri, nguoi dung dau cap uy cac cap trong toan thanh pho da nghiem tuc lanh 
dao, chi dao thuc hien cong tac tiep cong dan, doi thoai voi dan va xu ly, giai quyet 
nhung phan anh, kien nghi cua dan; bao ve nguoi phat hien, to giac, nguoi dau 
tranh chong tham nhung, lang phi, tieu cue. Cap uy, nguoi dung dau cap uy, cac co 
quan, don vi tung buoc doi moi va nang cao hieu qua cong tac tiep cong dan, giai 
quyet khieu nai, kien nghi, phan anh, dat duoc nhung ket qua dang ghi nhan: (1) 
Thanh pho ban hanh 70 van ban then khai thuc hien Quy dinh so 11-QDi/TW, Chi 
thi so 27-CT/TW phu hop voi chu truong, chinh sach cua Dang; lam co so de cac 
co quan, to chuc, don vi trien khai thuc hien va tao dieu kien thuan loi cho cong 
dan thuc hien quyen khieu nai, to cao, kien nghi, phan anh theo quy dinh cua phap 
luat. (2) Uong Bi duoc danh gia la dia phuong to chuc tiep cong dan nhieu nhat 
trong toan tinh (tir thang 3/2019 den nay, dong chi Bi thir Thanh uy da tiep dan 102 
phien dinh ky va 20 phien dot xudt; true tiep chi dao cac co quan chirc nang giai 
quyet 102 vu viec; bo tri 03 budi true tiep doi thoai vdi cong ddn)\ dac biet trong ca 
giai doan, thanh pho khong co don to cao, vu viec to cao phai xu ly, khong co 
truong hop nguoi to cao can duoc bao ve. Viec to chuc tiep dan theo hinh thuc “2
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trong 1” (Bi thu Thanh uy va Chu tich UBND thanh pho cung tiep cong dan) cho 
th4y su lanh dao, chi dao true tiep, toan dien, sau sat han. (3) Trach nhiem cua 
nguai dung ddu cAp uy, chinh quySn dia phuong trong giai quyet cac vu viec khieu 
nai, phan anh, kien nghi duac nang len; van dung linh boat cac chinh sach de ngudi 
khieu nai on dinh cuoc song, cham dut khieu nai, gop phan giu vung an ninh trat tu, 
phat trien kinh t6 - xa hoi cua dia phuong. (4) Cong tac ki6m tra, giam sat viec thuc 
hien Quy dinh so 11-QDi/TW va thanh tra viec chip hanh cac quy dinh phap luat 
v6 ti£p cong dan, khieu nai, to cao, phong chong tham nhung dugc cap uy, chinh 
quyen thanh pho quan tam lanh dao, chi dao, gop phan tang cuong ky luat, ky 
cuong, phap ch$, dau tranh phong ngua vi pham, nang cao hieu lye, hieu qua quan 
ly nha nuac. (5) Cong tac dao tao, bdi duang doi ngu can bp tiep cong dan, giai 
quyet khieu nai, to cao dugc chu trgng, dam bao tham muu, de xuat giai quyet yeu 
c4u chinh dang, hgp phap cua cong dan dung quy dinh cua Dang, phap luat cua Nha 
nuac. Thuc hien tot che do doi vai can bp, cong chuc tiep cong dan, xu ly dan thu. 
(6) Quan tarn bd tri dia di£m, trang bi co so vat chat phuc vu tot viec tiep cong dan; 
kien toan Ban Tiep cong dan thanh pho boat dong hieu luc, hieu qua.

2. Han che va nguyen nhan
2.1. Han che: (1) Cong tac kiem tra, giam sat chuyen de viec thuc hien Quy 

dinh so 11-QDi/TW a ca sa con it, chu yeu long ghep vai cac npi dung kiem tra, 
giam sat khac. (2) Viec chap hanh quy dinh phap luat ve tiep cong dan, khieu nai, to 
cao cua mot bp phan cong dan con han che; con co truang hgp nguai dan cd tinh Igi 
dung viec gui don kien nghi, khieu nai, to cao nac danh vi muc dich ca nhan khdng 
chinh dang, nh^m gay sue ep vdi c4p uy, chinh quyen. (3) Mot so npi dung kien 
nghi cua nhan dan (chu yeu lien quan den cong tac quan ly ddt dai, bdi thudng 
GPMB) mac du da dugc cac ca quan chuc nang cua thanh pho xem xet, tra lai, giai 
quyet theo dung quy dinh nhung nguai dan van khdng chap nhan ket qua giai quyet, 
ca biet cd mot sd phan ung tieu cue, khieu nai vugt cap. (4) Viec sap xep hd sa xu 
ly, giai quyet don thu cua mot vai don vi con chua khoa hoc, luu tru tai lieu chua 
dam bao quy dinh. Con cd tinh trang can bd, dang vien va ngudi dan ngai dau tranh, 
gop y, phe binh can bd, dang vien vi pham chuc trach, nhiem vu dugc giao.

2.2. Nguyen nhan
■ Nguyen nhan khdeh quan: (1) Nhieu chi thi, nghi quyet, quy dinh cua Dang 

yeu cau kiem tra, giam sat viec thuc hien va bao cao hang nam, dan den khd khan 
cho cong tac trien khai thuc hien, nh4t la ddi vdi cap uy co sd. (2) He thong chinh 
sach, phap luat con bat cap, thudng xuyen thay ddi, nhat la chinh sach bdi thudng 
khi thu hoi dat va chinh sach bdi thudng, hd trg giai phong mat bang. (3) Nhan thuc, 
hieu bidt chinh sach, phap luat cua ngudi dan ve khieu nai, to cao va mot sd linh vuc 
nhu dat dai, giai phong mat bang con han che nen khieu nai khdng dung quy dinh.

- Nguyen nhan chu quan: (1) Mot sd it cdp uy, ngudi dung dau cap uy chua 
thuc su sau sat, quyet liet trong viec chi dao, ddn ddc, kiem tra, giam sat, danh gia 
viec trien khai thuc hien cac chi thi, nghi quyet, quy dinh cua Dang tai dia phuong, 
don vi. (2) Cong tac tuyen truyen, phd bien, giao due phap luat ndi chung va phap
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luat ve tiep cong dan, khieu nai, to cao, bao ve nguoi to cao co noi, co luc chua 
thuc su hieu qua. (3) Mot so can bo, cong chuc lam nhiem vu tiep dan, tiep nhan, 
xu ly don thu tai co so chua nghien cuu day du cac quy dinh cua phap luat co lien 
quan, dan den viec phan loai, xu ly don con lung tung.

II- NHIEM VV, GIAI PHAP THCH GIAN I OI
F Z ? Z A f

Tu nay den cudi nhiem ky 2020 - 2025 la thoi diem tang toe ve dich cac muc 
tieu, nhiem vu dai hoi Dang cac cap nhiem ky 2020 -2025; chuan bi cac dieu kien 
cho Dai hoi Dang cac cap nhiem ky 2025 - 2030; tren dia ban thanh pho tiep tuc 
trien khai nhieu cong trinh, du an trong diem cua tinh, thanh pho. Vi vay, du bao 
tinh hinh don, thu khieu nai, to cao cd kha nang tiep tuc gia tang, dac biet trong linh 
vuc dat dai, che do, chinh sach bdi thudng GPMB, ho tro tai dinh cu... khi Luat Dat 
dai nam 2024 cd hieu luc thi hanh. Ban Chap hanh Dang bo thanh pho yeu cau cac 
cap uy, chinh quyen, co quan, don vi tap trung mot so nhiem vu trong tarn sau:

1. Tiep tuc thuc hien nghiem tuc cac chu truong, quy dinh cua Dang, chinh 
sach, phap luat cua Nha nude ve tiep cong dan, giai quyet khieu nai, to cao, bao ve 
ngudi to cao, nhat la Chi thi so 35-CT/TW, ngay 26/5/2014 cua Bo Chinh tri “ve 
tcing cu&ng su Idnh dqo cua Dang vdi edng tdc ti^p c6ng ddn, gidi quyet khieu 
nai, to cao”; Quy dinh so 11-QD/TW, Chi thi so 27-CT/TW. Tap trung giai quyet 
kip thdi, dut diem, dung quy dinh cac vu viec khieu nai, to cao ngay tu co sd, 
khdng de hinh thanh “diem ndng” ve an ninh, trat tu.

r—- • A A A Z 9 Z A Z A • A A A • A • A Z2. Thuc hien tot cong tac quan ly nha nude ve tiep cong dan, khieu nai, to cao, 
bao ve ngudi to cao; chu dong trong viec nam tinh hinh khieu nai, to cao tren dia ban, 
dac bi?t la 6 nhung nai dang cd ho$c tiem an xay ra vy vi?c dong ngudi, phuc t^p de 
ddn doc, phdi hap giai quyet, xu ly; tap trung ra soat, giai quyet dut diem cac vy viec 
khieu nai, to cao dong ngudi, phuc tap, keo dai. Can bo tryc tiep lam cong tac tiep 
dan phai dat minh vao vai trd ngudi dan, nam bat tarn ly, tarn tu, tinh cam cua ngudi 
dan de tham muu giai quyet thau tinh, dat ly; thuc hien dung quy trinh, thu tuc va 
tuan thu ky luat phat ngdn trong cong tac tiep cong dan, giai quyet khieu nai, to cao.

X9 Z AzXa • A Z • A 9 A • Z3. Cap uy, chinh quyen cac cap neu cao vai trd, trach nhiem cua ngudi dung
AZ Z .Z

dau ddi vdi cong tac tiep cong dan, giai quyet khieu nai, to cao, bao ve ngudi to 
cao; tiep tuc thuc hien nghiem tuc viec tiep cong dan dinh ky, dot xuat theo quy 
dinh. Trong do can thong nhat quan diem: Cap uy tiep cong dan khdng phai de giai 

AAA9 Z A A Z Z • A •9* X X Aquyet ma de chi dao cac co quan chuyen mon cd trach nhiem giai quyet den cung, 
trong thdi han sdm nhat; nam chac vu viec, nhat quan trong quan diem xu ly, giai 

Z 9 Z e Z

quyet, tranh de ngudi dan khieu kien vuot cap.
A Z • A *Z zX*Z*ZA Z 9 A94. Tang cudng cong tac kiem tra, giam sat ddi vdi cac to chuc dang va dang 

vien; thanh tra trach nhiem cua thu trudng cac co quan, dan vi trong viec thuc hien 
Luat Khieu nai, Luat To cao, Luat tiep cong dan, Luat Phong chdng tham nhung; 
thuc hien dung cac ndi dung lien quan den quyen, trach nhiem cua dang vien va 
nhung dieu dang vien khdng duac lam. Chu trong thuc hien cong khai, minh bach 
boat dong cua cac co quan, dan vi, nhat la cac linh vuc de phat sinh khieu nai, to
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T/M THANH UY zor
U\UONC Bl 7?

Nai nhan:
- Thuang tnrc Tinh uy (b/c),
- Ban Noi chinh Tinh uy (b/c),
- TT Thanh uy, HDND, UBND thanh pho,
- MTTQ va cac doan the thanh pho (t/h),
- Cac dbng chi Thanh uy vien,
- Cac chi, dang bo ca so (t/h),
- Luu VPTU.

cao nhu: quart ly d4t dai, b6i thurong giai phong mat bang, tai chinh, tai nguyen 
khoang san, cong tac can bo...

5. Thue hien tot cong tac phbi hop gitra cac co quan, don vi, phuong, xa trong 
cong tac giai quySt don thu; phat huy vai tro giam sat cua HDND cac cap, cua 
MTTQ va cac doan the chinh tri - xa hoi trong viec giai quyet cac y kien, nghi cua 
cu tri. TiSp tuc ph6 bi£n, quan triet, nang cao nhan thuc cua can bo, dang vien, 
cong chuc, vien chuc ve vi tri, vai tro cua cong tac bao ve ngubi to cao, dat len 
hang dau trong giai quyet don khieu nai, to cao cua cong dan; tuan thu quy dinh ve 
bao ve nguoi to cao ngay ca khi cong dan khong co yeu cau duoc bao ve. Dong 
vien, khen thuong kip thai cac co quan, th chuc, ca nhan lam tot cong tac tiep cong 
dan, giai quyet don, thu, bao ve nguoi to cao.

6. Quan tarn dao tao, b6i duong, tap huan nghiep vu, nang cao trinh do 
chuyen mon, ly luan chinh tri cho doi ngu can bo lam cong tac tiep dan, giai quyet 
khieu nai, to cao, bao ve nguoi td cao. Dong thbi, edn quy dinh cu the ve dao due 
cong vu cua can bo, cong chuc; de cao trach nhiem cua thu trubng cac co quan nha 
nude cd tham quyen trong viec tiep nhan, xu ly to cao va giam sat, kiem tra viec 
thuc hien cac chuan muc dao due cua can bo, cong chuc. Tang curing moi quan he 
phoi hop giua ngurii giai quyet to cao va cac co quan, to chuc cd lien quan trong 
bao ve nguoi to cao.

7. Ti£p thu d4y du y kien chi dao cua ddng chi Bi thu Tinh uy tai hoi nghi 
Thuong true Tinh uy lam viec vdi 177 xa, phuring, thi tran tren dia ban toan tinh 
ngay 25/4/2024; nghien cuu ky cac han che, sai pham pho bien lien quan den chinh 
quyen co sb, trong do cd cong tac tidp cong dan, giai quyet khieu nai, to cao; 
nghiem tuc chi dao, trien khai thuc hien tot trong thbi gian tdi, tranh lap lai nhung 
vi pham da duoc chi ra.

Can cu cac noi dung Ket luan nay, HDND, UBND, Mat tran To qudc va cac 
doan thd chinh tri - xa hoi thanh pho, cac chi, dang bo co sb theo chuc nang, nhiem 
vu, quyen han, nghiem tuc trien khai thuc hien.

u Tuan
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