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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO UONG BI Doc 1ap - Tw do - Hanh phiic
S6: 2346 /UBND-NV Ubng Bi, ngay 02 thang 8 ndm 2023

V/v ting cuong thuc hién cac nhiém vu,
giai phap cp bach, trong tim ddy manh
cai cach hanh chinh ndng cao hi¢u luc
hiéu qua chi dao diéu hanh nhiing
thang cudi ndm 2023

Kinh gui:
- Thii trudng cac phong, ban, don vi thudc thanh pho;
- Thu trudng cac co quan Trung wong dong trén dia ban TP;
- Chu tich Uy ban nhan dén cac xi, phuong.

Thuc hién Cong van sd 1532/UBND-KSTT4 ngay 16/6/2023 cia Uy ban
nhan dan tinh "V/iv tﬁng cuong thuc hién cdc nhiém vu, giai phap ccfp bach,
trong tam day manh cadi cach hanh chinh, ndng cao hiéu lwc, hiéu qua chi dao,
diéu hanh nhitng thang cudi ndm 2023"; cong vin sé 1867/UBND-NC ngay
17/7/2023 ctia UBND tinh "V/v chdn chmh, tang cuong trach nhiém va nang
cao hiéu qua cong tac cai cach thu tuc hanh chinh (TTHC), kip thoi thdo go kho
khin cho nguoi dén, doanh nghiép”; Dé diy manh cai cach hanh chinh, nang
cao hidu qua cong tac cai cach TTHC trong nhiing thang cudi nim, Uy ban nhan
dan thanh phé c6 y kién chi dao nhu sau:

1. Quén triét, thwe hién quan diém chi dao, diéu hanh

Thu trudng cac co quan, don vi thudc thanh phd; Thu trudéng céc co quan
Trung uong déng trén dia ban thanh phd; Chu tich Uy ban nhan dan cac xa,
phudng quén triét thuc hién cac quan diém, chi dao cia Ban Chi dao Cai cach
hanh chinh cta Chinh phu tai Thong bao sé 169/TB-VPCP ngay 05/5/2023 vé
Két luan ctia Ban Chi dao cai cach hanh chinh ctia Chinh phu tai phién hop thir
tu ngay 19/4/2023 va cac chi dao ciia Thu tuéng Chinh phu vé viéc chin chinh,
tang cuong trach nhiém trong xur ly cong viéc, trong d6 tap trung quan triét, thuc
hién mét sb quan diém chi dao, diéu hanh trong tam sau:

- Quan triét thuc hién nghiém céc van ban cia Chinh phu, ctua tinh'.

' Cong dién s6 280/CD-TTg ngay 19/4/2023 ciia Thii tuéng Chinh phii vé chin chinh, ting cudng trach
nhiém trong xir 1y cong viéc; Cong van s 984/UBND-TH4 ngay 28/4/2023 ciia Uy ban nhan dén tinh Quang
Ninh v& viéc thie hién Cong dién so 280/CD-TTg ngay 19/4/2023 ciia Thu twéng Chinh pht vé chan chinh, tang
cudng trach nhiém trong xur 1y céng vié cla cac bd, co quan, dia phuong; Cong dién s6 365/CD-TTg ngay
04/5/2023 cua Thu tuéng Chinh phu vé khén truong ra soat, kip thoi xir Iy cac kién nghi, dé xudt cla dia
phuong, ning cao hiéu luc, hiéu qua chi dao diéu hanh; Céng vin sé 1129/UBND-TH4 ngay 15/5/2023 cua Uy
ban nhan dén tinh Quang Ninh vé viée thuc hién Cong dign sb 365/CD-TTg ngay 04/5/2023 cua Thi tudng
Chinh phti vé khén truong ra soat, kip thoi xir 1y cac kién nghi, d& xudt cia dia phuong, nang cao hiéu luc, higu
qué chi dao diéu hanh; Cong van s6 1287/UBND-NC ngay 29/5/2023 cia Uy ban nhan dan tinh Quang Ninh vé
viée trép trung thao g& cac “diém nghén” trong qua trinh trién khai Pé an 06; Cong van sb 513/TTg-TH ngay
05/6/2023 cia Thi tuéng Chinh phi v€ vige tdp trung giai quyét ngay cac kién nghi, d& xuét cia dia phuong;
Cong van s6 439/TTg-KSTT ngay 01/6/2023 cua Thi tuéng Chinh phi vé vidc cai cach thi tuc hanh chinh, cai
thién méi truong kinh doanh; Cong van so 1413/UBND-KSTT4 ngay 07/6/2023 cia Uy ban nhan dan tinh
Quang Ninh vé ning cao chit lugng, diém sé B chi sb chi dao, diéu hanh va danh gia chit lugng phuc vu nguoi
dan, doanh nghiép trong thuc hién tha tuc hanh chinh...
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_ Khéng dé tinh trang sg trach nhiém, dun ddy, né tranh, lam viéc cam
chirng, khong dam tham muu, khéng dam dé xuét; dung day trach nhiém gilta
cac co quan, don vi, Uy ban nhan dan cdc xd, phuong. X 1y nghi€ém can bo,
cdng chirc, vién chirc chua lam tét trach nhiém ctia minh trong thuc thi cong vu,
bén canh d6 khuyén khich, bao vé, dong vién, khen thudng kip thoi nhing
ngudi 1am tét, d4m nghi, dam lam, dam chiu trach nhiém vi cong viéc chung.

- Trong qua trinh giai quyét cong viéc phai c6 hudéng dan cu thé, 16 rang,
dly du, tuyét dbi khong né tranh, dun day trach nhiém, ddc biét 1a d6i voi nhitng
véan dé ton dong, qua han chua dugc xu ly, khong dé tiép tuc cham tré, kéo dai.
Trudng hop khong thudc thAm quyén giai quyét ctia co quan, don vi, Uy ban
nhan dan xd, phuong thi phai c6 van ban tra 101 ngay hodc chuyén co quan c6
thAm quyén giai quyét; trudng hop vuot thAm quyén, khan truong bao cao Lanh
dao Uy ban nhan dan thanh phd phu trach linh vuc dé duoc xem xét, xu 1y kip
thoi, dam bao dung quy ché 1am viéc ctia Uy ban nhan dén thanh phé va dung
quy dinh cua phap luat.

- Cai cach hanh chinh l1a mot trong ba dot pha chién lugc duoc dé ra, vi
vay can xé4c dinh dau tu cho cong tac cai cach hanh chinh, cai cach thu tuc hanh
chinh 14 dAu tu cho phat trién, coi dy 1a nhiém vu quan trong thuc hién nhi¢m vu
chinh tri ciia co quan, don vi dé phén d4u hoan thanh muc tiéu, chi tiéu da dé ra.

- Cin bam sat vao céc van ban cua Trung uong, cua tinh, cua thanh phd
dé trién khai, chi dao thuc hién céc nhiém vu cai cach hanh chinh, cai cach thu
tuc hanh chinh gin véi chuyén dbi s6 theo phuong cham lay nguoi dén, doanh
nghiép 1a trung tdm phuc vu mot cach thuc chat va hiéu qua hon.

- Tang cuong doan két, ky luat, ky cuong hanh chinh, dé cao vai tro,
trach nhiém cua nguoi ding dAu, tinh quyét doén, quyét liét & mbi co quan, don
vi, Uy ban nhin dén xa, phuong; chu trong va néng cao cong tac phdi hop gita
c4c co quan, don vi, Uy ban nhan déan céc x3, phuong trong viéc td chuc trién
khai thuc hién nhiém vu, dam bao df"mg bd, nhat quan, hiéu qua, dam bao dung
quy dinh.

- Nang cao nang luc, chit luong doi ngil can by, cong chuc, vién chue
trong giai quyét cong viéc.

- Chu trong cong tac tuyén truyén, nhét 1a cac chinh sach méi, vén dé
stra ddi, bd sung, van dé con ¢ ¥ kién khac nhau, nhitng khé khan, vudng mac
trong thyc thi nhiém vu can duoc chia sé.

2. Nhirng nhiém vu, giai phap trong tam, cAp bach diy manh cong
tac cai cach hanh chinh trong nhirng thang con lai ciia nam 2023

2.1. Cac co quan, don vi thugc thanh phé; cdc co quan trung wong
dong trén dia ban thanh pho; Uy ban nhan dan cdc xd, phwong

- Tap trung linh dao, chi dao trién khai thuc hién mot cach manh mg,
quyét liét, dong bd cong tac cai cach hanh chinh tai co quan, don vi minh trén co
s& bam sat vao Nghi quyét Pai hoi Pang bo thanh phé dé dé ra. Pay 1a nhiém vu
chinh tri quan trong, la tiéu chi danh gi4 co quan, don vi, can bd, cong chuec,
vién chtrc.
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- Tiép tuc thuc hién nghiém tic cac nhiém vy, giai phéap theo céc van ban
cua Chinh phu, cuda tinh chi dao.

- Cac co quan, don vi ¢co kién nghi dé xuét phai chu déng phéi hop véi cac
co quan, don vi c6 thAm quyén giai quyét, trudng hop can thiét thi dé nghi lam
viéc voi Uy ban nhan dan thanh phd, Cht tich Uy ban nhén dan thanh phé, Pho
Chu tich Uy ban nhan dan thanh pho phu trach linh vuc & duogc chi dao, giai
quyét kip thoi. Truong hop dun déy, né tranh, thiéu trach nhiém dé xay ra cham
tré thi phai kiém diém, xir 1y trach nhiém cua tap thé, ca nhan lién quan theo dung
quy dinh cua Pang, cua phap luat Nha nude va theo Quy ché lam viéc. Xur ly
nghiém nhing hanh vi gay phién ha, nhiing nhiu, tham nhung, ti€u cuc.

- Trén co s bao cao phén tich danh gia cac chi s& nam 2022, yéu ciu
c4c co quan, don vi, Uy ban nhan dén cac x@, phuong tap trung lanh dao, chi dao
khén truong xay dung ké hoach trién khai cu thé, khic phuc kip thoi nhitng tdn
tai, han ché da duoc chi ra trong bao céo.

- Ra soat ké hoach, nhiém vu cong tac cai cach hanh chinh nam 2023 cua
co quan, don vi, Uy ban nhén dan x3, phu’ong dé tap trung tnen khai thuc hién
quyét liét; gén voi trach nhiém cia nguol dung d4u va cua mdi can b, cong
chirc, vién chire cta co quan, don vi, Uy ban nhan dan x4, phuong; thuc hién
day di, nghiém tic ché do thong tin, bao cdo dinh ky, dot xuat vé cong tac cai
cach hanh chinh dam bao ding quy dinh.

- Béy manh viéc ra soat, ban hanh céac giai phép, tao d6t pha manh mé dé
nang cao hiéu qua cai cach hanh chinh, nhét 13 cai cach thu tuc hanh chinh gan
vol chuyen doi 80, thao g& kho khan, vuéng mic, “diém ngh&n” vé hoan thién
thé ché, vé ngudn luc dé trién khai D& an 06. Tiép tuc ra soat, don gian hoa thu
tuc hanh chinh, nhat 1 thu tuc hanh chinh néi bg, kip thoi sua déi nhitng quy
dinh chwa pht hop, chua sat thuc té, gay phién ha cho nguoi dan, doanh nghiép.

Tuyet d6i khong ban hanh nhing quy dinh mdi lam phat sinh chi phi, thu
tuc, thoi gian trai quy dinh hodc khong cén thiét cho céng tac quan 1y nha nudc,
anh huéng dén quyén loi ctia doanh nghiép, ngu’orl dan.

- Tang cuong thuc hién nghiém viéc ky sb, giri nhan vin ban va xi 1y hé
so cong viéc trén moi trudng dién tir tai cac co quan, don vi, Uy ban nhén dan
cac xa, phuong.

- Thuong xuyén tu kiém tra, glam sat, don dbc viéc tiép nhan, giai quyet
thu tuc hanh chinh dam bao dung tién do, chat luong; kip thot chan chinh, khéc
phuc triét dé tinh trang hd so qué han giai quyet hé so yéu cau bd sung; co van
ban xin 15i, théng bao kip thoi cho nguoi dan, t chirc khi giai quyét cham, qua
han; xtr Iy nghiém cac truong hop can bd, cong chirc, vién chirc nhiing nhiéu,
gdy kho khan cho nguoi dan, doanh nghiép.

Uy ban nhan dan thanh phd s& xu ly nghi€ém co quan, don vi, can bo,
cong chirc, vién chic dé xay ra quéa han giai quyet tht tuc hanh chinh cta té
chirc, ca nhan ciing nhu gy khé khan, nhiing nhiéu cho ngudi dan va doanh
nghiép.
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- Thyc hién viéc ra soat lai di ngdl can bd, cong chirc, vién chuc cua co
quan, don vi, Uy ban nhan dén x&, phudng bao c4o Uy ban nhan dan thanh phd
dé co giai phap, bd tri, sép xép vao céac vi tri phu hop v6i ndng luc, trinh do
chuyén mon nham phat huy tdi da nang luc, s¢ truong; bd tri tham gia cac 16p
dao tao, bdi dudng dbi véi can bd, cong chirc, vién chirc chua dat chuén dé nang
cao trinh dd, dam bao dap ing yéu cau theo ding quy dinh.

- Duy tri tdt cong tac dbi thoai dinh ky voi nguoi dan; tiép tuc thuc hién
tét cong khai, minh bach nhimg ndi dung ngudi dan quan tdm theo quy dinh;
thuc hién tuyén truyén nhiing co ché, chinh sach cua tinh, cta thanh phé dén
Nhan dan trén dia ban; kip thoi nim bét nhitng phan anh, kién nghi ctia Nhén
dan dé co céc giai phap khéc phuc, stra chita kip thoi.

2.2. Nhiém vu cu thé ciia mét sé co quan, don vi

a) Phong Noi vu Thanh pho

- Tang cudng cong tac kiém tra cai cach hanh chinh, cong vu dot Xuét
nhim nang cao ky luat, ky cuong, vai tro, trach nhiém cua nguoi ding dau.

- Hudng dén, don dbc, theo ddi, tong hop tinh hinh, két qua trién khai cai
cach hanh chinh cta cac co quan, don vi, Uy ban nhan dan cac x, phuong.

b) Cong an Thanh phd

- Chu tri, phdi hop véi Phong Vin hoa va Thong tin don déc, huéng dan
trién khai c6 hiéu qua Dé 4n 06 va Chi thi s6 05/CT-TTg ngay 23/02/2023 cua
Tha tuéng Chinh phu vé tiép tuc ddy manh trién khai D& an phat trién tng dung
dtr liéu vé dan cu, dinh danh va xéac thuc dién tr phuc vu chuyén dbi sb quéc gia
giai doan 2022-2025, tim nhién dén nam 2030.

- Chiu trach nhiém trién khai viéc cap Can cudc cong dan, tai khoan dinh
danh dién tr (VnelD) cho nguoi dan thuc hién dich vu cong truc tuyén.

¢) Trung tAm Hanh chinh cong Thanh pho

- Huéng din, tap huén cho cén bg, cong chirc, vién chuce thuc hién viec
s& hoa hd so, két qua giai quyét thi tuc hanh chinh tai B phan tiép nhén va tra
két qua hién dai cap xa.

_ Theo d&i, bo céo kip thoi vé tinh hinh, két qua giai quyét thi tuc hanh
chinh tai Trung tam Hanh chinh cong va tai Bo phan tiép nhén va tra két qua
hién dai cap xa.

d) Van phong Hoi dong nhan dan va Uy ban nhan dan thanh phd

- Pén dbc, huéng dan, kiém tra viéc thuc hién don gian hoéa thu tyc hanh
chinh ndi bo.

, Pon dbc cac co quan, don vi, Uy ban nhan déin cac x&, phuong thuc hién
ché d6 bao cdo dam bao theo ding quy dinh.

- Chu dong, thuong xuyén theo doi, don dbc cac co quan, don vi, Uy ban
nhén dan cac xa, phuong trong viéc thuc hién cac nhiém vu Uy ban nhan dan
thanh pho, Chu tich Uy ban nhan dan thanh phd, Phé Chi tich Uy ban nhan dén
thanh pho giao; dam bao khong bo sot, cham tré trong xur ly cong viéc, khong de
ach tac cdng viéc; dinh ky bao cdo Uy ban nhan dén thanh phé theo quy dinh.
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Yéu cau Thu trudng cac co ‘quan, don vi thudc thanh phé, Chu tich Uy
ban nhan déan céc x4, phuong va dé nghi Thu trudng cac co quan Trung uong
dong trén dia ban thanh phd nghiém tuc trién khai thuc hién; klp thoi bao cao
1anh dao Uy ban nhéan dén thanh phd phu trach linh vuc dé giai quyét kip thoi
nhitng kho khén, vuéng mac theo quy dinh./.

Noi nhgn: TM. UY BAN NHAN DAN
- S& Noi vu tinh Quang Ninh (b/c); K TI H

- TT. Thanh uy, HPDND thanh phé (blc); T CHU c
- CT. cac PCT UBND thanh pho (c/d);

- Nhu trén (th/h);

- Luu: VT, NV.
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