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V/v: B6i thudng bdo hidm diii vdi thiet hqi
cila kluich hdng do dnh hrdng cia Con
bdo s6 3

TP. HCM, ngay l3 thdng 09 ndm 2024

ts!$-gtts: - Uy ban nh6n den Tinh Quine Ninh;

- Ban Chi huy phdng, ch5ng thi€n tai vd tim ki6m criu n4n

Tinh QunngNffi.

Loi ddu ti6n, T6ng C6ng ty c6 phan Brio Minh (sau tliy xin gqi tit ld *Bio Minh')
xin tlugc gui ldi chdo tran teng, vd ldi h6i thdm, chia s6 chAn thanh toi c6c Quf Co quan.

Theo tinh th6n cria C0ng tliQn sl5 AZfCO-ffg cta Thri tudng ngdy 5/9/2024 vtl viQc

t{p tnrng ung ph6 khAn c6p bao s6 3 nfum2024 vi ciic chi tlpo cria BQ Tdi chinh, Cpc

Quan ly Girirn srit bio hidm, Bio Minh qa thuc h!€n th6ng.tin vd huong din Wracn nang

thuc hQn ciic c6ng viQc dd,phdng t6n thAt vd chuAn bi ngu6n lgc ftng ph6 voi cric trudng
hgrp rui ro vd ton thAt c6 the ph6t sinh. Bio Minh cfrng de thanh lfp Ban chi tl4o.voi thanh
vi6-n g6m Ban Di€u hdnh, lenh tl4o c6c ban ngfuiQp vqr, c6c rlon vl thdnh vi6n di3 chuin bi
cdng t6c img ph6, trao d6i, cflp nhflt th6ng tin thudng xuy€n nhim x6y d1mg phuong rtur,

saniang xu l! cec tinh hutingkh6n cAp c0ng nhu ciic t6n th6t do b6o gdy ra. Trong su5t

thoi gian Con b6o s6 03 di6n ra, Ban chi tl4o cria Bio Minh cirng toan th€.c6n b0 nhan

vi6n tt6 lu6n tuc tr.uc theo d6i, duy tri th6ng tin li6n l?c v6i kh6ch hang nhdm thUc hi€n

c6c biQn ph6p han chti t6n th6t dtii vr5'i ngudi vd tai sin.

Theo chi tl4o t4i C6ng dien s.5 92lCD-TTg cta Tht tuong ngdy 101912024 v€ viQc t$p

trung kh6c phgc hflu qud b6o s6 3 va mua lt sau bio vd c6c chi dao cta BQ Tii chinh,

Cgc Quan ly Gi6m s6t bio hitim, 86o Minh de nggy l6p ttlc phAn c6ng gi6m ttinh vi6n,
pfriSi frqp di .,i. c6ng ty girim <tinh ilQq l6p 06, Uing mgi n5- luc vd biQn ph6p d6 gi6m

Ainf,, *,i fy UOi ttrutmg-ntranh ntr6t cO ttri6 ctro nracl nang. T6ng Gi6m tt6c ctng c6c thinh
vi6n Ban Chi ttpo cfing d6n thim h6i vd tr.uc ti€p chi dao tai hien truong sg kiQn bio
hii-am.

M{c dt da cr5 ging thgc hiQn c6c c6ng ti{c eiam dinh vd xri lf UOi ttruong.nhanh nh6t

c6 thii, nhrmg hoi,n luu yu bio trit trqp voi d6i hQi tu nhiQt ttoi c6 truc qua BIc BQ khi6n

mua l6n cdn k6o ddi, di6n bi6n mua li, s4t ld d6t, l0 qu6t dang g6y anh huong nhiAu toi
viQc til5p nhdn thdng brlo sU ki€n brio hiiim vi viQc ti6p cQn hi€n truong di5 girim dinh vd

xri lj bdi thudng cria Bio Minh. Do <t6, biing c6ng vin-niry, Bio Minh xin kinh nhd c6c

Quf Co quan quan tam, khi thgc hiQn ciic c6ng tric khic phgc.hfu qui b6o sO 3, c6 th€

truyen th6ng cho c6c c6 nhin, gia tlinh, tai chr?c bi dnh huong v6 viQc tiiip nh{n thong brio

xri-ty UOi thudng cta 86o Minh. Th6ng tin cg thil nhu sau:

(1) Th6ng b6o sq kiQn bio hi6m v6 con nguli (tinh mqng, srfrc kh6e,...)

Duong d6y n6ng tiiSp nhfn th6ng b6o vd hu6ng d6n thri tuc b6i thuong:

6ng ThAn Ngqc Dtng - Ph6 gi6m il6c phu trich b6i ttruong Ban 86o hi6m Con nguoi

56 diQn tho4i: 0933 205 557 Email: tndung@baominh.com.vn
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(2) Th6ng b6o sg kiQn bAo hi6m vd tti sin (nhA, xu&ng, m6y m6c,...)

Dudng d6y n6ng ti6p nhfln th6ng b6o vd hudng d6n thri tgc b6i thuong:

Ong D[ng Tiiin D[ng - Gi6m tl6c Ban Brio hiiim Tdi san vi kI thudt

Sti tti€n thoai: 0902 156 048 Email: dtdung@baominh.com.vn

(3) Thdng b6o sg kiQn bio hi6m vi xe co gifi (6 t6, xe m6y,..)
Duong d6y n6ng ti6p nh{n th6ng brio vi hudng a6n ttui tuc b6i thudng:

Ong Ddo Dric Khanh - Cen bO nghiQp vU Ban 86o hi6m xe co gioi

SO tliQn tho4i: 0913 703 584 Email: ddkhanh@baominh.com.vn

(4) Th6ng b6o sq kiQn bio hi6m v6 hing hii (tiru, thuy6n, hirng h6a...)

Dudng dily ndng tiip nhQn thilng bdo vd hrtng ddn thrt ryc bii thrtng vi tda:

Ong Vfr Thanh Hei - Crin b0 phu trrich nghiQp vg tau Ban BriLo hiiSm Hang hni

Sii AiCn thoai: 0947 3OO 496 Email: rthai@baominh.com.vn

Dudng ddy n6ng tidp nhQn thOng bdo vd hutng ddn thrt ryc Olt thfing vi
hdng hdo:
Bn Nghi€m Thi Thty Linh - Crin b0 phU ndch nehi€p vU hang h6a Ban Bio hi6m
Hang hii
S6 eien tho4i: 0918 204 446 Email: nttlinh5@baominh.com.vn

@d khdch hdng cd thAm cdc th6ng tin hiiu ich nhdm giilp ddy nhanh qtty trinh xi t!,
bii tfuong theo tlting AtA dirlh cua phdp fuAL Bdo Minh xin gn kim theo c6ng.vdn ndy
ld cdc Mdu th6ng bdo iii" tt"it, Bdn hwimg ddn/ cdc brdc khdch hdng cin tdm dd yau ciu
bii thudng bAo hidm, Danh sdch h6 so yau ciu b6i ttuong bdo hidn c,in chuin bi)

Ngoii r4 c6ng t6c gi6m tlinh vd xri lf OOi ttruong c6 thii gfp nhi€u kh6 khen phrit
sinh khric, tt6i v6i tung truong hqp cg th6, Bio Minh cfing s€ trgc ti€p gti th6ng tin vd
xin h6 ng fi cric.Quy Co quan A6 h6 trq kh6ch hang nhanh nhAt c6 th6, dem bilo cbc cir
nhAn, gia dinh, tO chric nh{n tlugc tl6y dri ti6n b6i thudng b6o hi6m theo tlung quy itinh
phrip luft, qua d6 c6 tfr6 Uric phuc dugc phdn ndo c6c t6n th6t, thi€t hai do con bao s6 3
gAy ra, c6 th6m ngu6n lgc dC tAi thiet lai cuQc s6ng vi ho4t dQng san xuat kinh doanh.

Tr€n d6y li toan b0 n$i dung c6ng v6n cria Ti5ng COng ty c6 phan BAo Minh vA viQc
B6i thuong bAo hi6m <l6i voi thiQt h9i cria kh6ch hang do anh hudng cta Con b6o s6 3

Kinh nhd c6c Quy Co quan quan t6m. 86o Minh xin ch6n thanh cim on./.

Noi nhin:
- Nht Kinh giri;
- B0 Tdi chinh (il6 bdo cdo):
- Cuc Qtmn tj,Gidn s:it bdo hiin (tli bdo cdo);
- Uy ban Quon U v6n nhd nuvc tgi doanh nghiQp
(itii bdo ctto);
- Tiing Cong ry Aiu u vd kinh doanh v6n nhd ntrtc
(ift bdo cdo);
- Lttu: W YPISC.
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HrIor,{c oAN THU ruc xtl lf sor rHUoNc
nAo urnvr coN lvctlor

I. Quy trinh yCu cAu b6i tnumg

Bufc l: Th6ng bio t6n thCt

- Khech hFg ca" nhanh ch6ng th6ng b6o sg kiQn bio hi6m cho Bdo Minh srj,m nh6t c6 th6,
chfm nltit trong vdng 30 ngiy kii tr} ngAy xAy ra su kipn bAo hi6m.

- Bno Minh tii5p nn6n AOng tin va ti6n hanh ICn trQ tr5 trq K.hich heng Bm h6 so y6u cAu bdi
thuong. lruong hqp Khach hdng c6 th6 chu dQng ctruAn Ui trd so theo hudng aAn auOi my
thi c6 th6 b6 qua bu6c I vi ti6n hAnh thlrc hiQn theo budc 2.

Brfc 2: Gfri hd so y6u ciu tiii ttrung
- Kh6ch henc cui hd so vA Beo Minh sau ktri chuin bi <t6y tfti theo hudmg din.

- Bao Mnh sE rm ti6n rrfr g ngay c6c hd so y€u cAu tdi ttruOng li€n quan d6n ccm bao sii 3
d6 hA rq Kh6ch hnng khic phrc hau quA vi iin tlinh cuOc sring Hp thdi.

tr. Danh mgc hi so y6u ciu b6i thntmg

1. Truimg hqp TIl voNG Do BAo sO 3

- Khich hing li€n hQ ngay v6i Ilotline cua BAo Mnh da duw hu6ng din chi ti6t. Beo Mnh
sc crt c6n b-0 xuting tAn dia phuong dti thuc hiQn gi6m tlinh, ttru thflp hd so vi t4m tmg b6i
thudng ngay khi ti6p nhin th6ng brio.

- Chrhrg tt cAn tnu th6p:

r' Gi6y y€u ciu boi thuimg theo mdu;

r' Gi6y chung tu/trich lgc khai tft;

r' H6 so c6ng an hoac co quan c6 rhl- quy6n;

/ CF chtugtu y t6 G6m t61 renn 6n, Gi6y ra viQn, Don rhudc,...) cho t6t ci cdc lAn Hram
tti6u hi do cric BQnh viQn cf,p;

/ Chrmg tt ch{rrg minh mric luong (truong hqp quy6n lqi li6n quan d6n hong);

/ Ven ban thda thuin ph6n chia di san thtra k6.

2. TrutmghqpTAIN$NDoBAO563
- Gi6y yOu ciu b6i ttrubng theo mdu;

- Ban tiong trinh tai nan;

- CAc chung tir y t6 CfOm r6t UQntr eru Gi6y ra vi€n, Dsn thuisc,...) qu.4 tinh di6u tri sau khi
bi Tai nan do B0nh viQn cAp;

1

H6a don VAT.
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- Gi6yy6uciub6i thudngtheo m6u;

- Chmg tir y t{i: Chi ilinh vi kiit qua xdt nghiem, c$n lAm sang; Gi6y ravi€n; Gi6y chrmg

nh{n phiu thu4t; T6m tit benh 6n (ntiu c6); Bang k€ viQn phl; Toa thu6c vd h6a dcm sau
xuit vign;

- H6atlonVAT.

4. (:6c truting hqp khAc

- Gi6y y6u cAu b6i thuorg theo m6u;

- BIng chrmg vd sy kiQn bao hi6m nhu: h6 so y t6, bi€n ban tai nqn vi biit ky chrimC tir nao
kh6c theo s1r kiQn ttruc tii girip x6c dinh su kiQn bAo hi6m vi phgm vi bAo hi6m.

- H6a dcm VAT.

- CAc chimg tu khric ttugc Bao Minh hur5rng a6n *.uc ti6p O6i v6i trmg trucng hq,p cu th6.

Luu f:
Trong trutmg hqp hd so phrlc hp ho& do cic y6u cAu kh6ch quan cua timg vU vi&, Beo Mnh
c6 quydn vCu ceu b,i sung c6c chrmg tu khdc a6 Um ro hd so, thu|n lqi cho viOc xem x& b6i
thudmg.

Itr. Th6ng tin liGn hQ

- Hotline ti5p nh$n th6ng bdo vl hutfing din tht t+c b6i thrdrg:
0933 205 557 - 6ng ThAn Nggc Dfing - Ph6 gi6m <I5c phu tr6ch t6i ttrucmg - Ban BAo
hi6m con ngu&i T6ng C6ng ty Ci5 phAn Beo Minh.

- Dia chi ti5p nhin h6 so yGu ciu tdi ttndmg: Kh6ch hang c6 th6 ltra chgn mOt trong cic
phuong 6n sau:

(l) Cti hd so vd ilia chi tiilp ntr6n UOi tmAng theo quy itinh t4i Hqp ddng bAo hiiim

(2) cti h6 so vA tlia chi cta C6ng ty Bno Minh gAn ohit theo danh sich li€n h0 cua 65 Dsn
vf tr€n toAn quiic dinh kdm.

(3) Clic trrrc,ng hq,p bi anh hu&ng ndng nA cua ccm bao d5n d6n kh6 khiin khi grli ho{c thu
th,fp h6 sq l0.ich hang li6n h€ Hofline tI6 dugc Bdo Mnh huong din vi h5 trq xic
minb/thu thfp hd so.



Cht hqp ddng bilo hidm/B€n mua bAo hidm

GIAY y0u cAu BOI THIIONG

Mt s6 Ngudi duqc beo hidm: ..

N di€n bi€o:

dodn

CAc tio khec ndu

lo
2o
3o
4E
5u
6o

Hinh thrfc dE cbr r o llcn o khodn

tCn Sd tni khorin

Ten chi

Bii"g vi€c xAc ni6n tai muc niy, t6i xec fiAn de duqc cung dp, aa ti6t o toin b0 noi dung

Bao Minh !A tu nguyqtr d6 i vdi dt ce c{c hoet dotrg xri l,
Chinh sdch Brio v€ dt Ueu ce nh6r ct8

ttdng i
dd nen

dE liQu c{ nh6n cua Bdo Minh, haD YiCc

he vdi cht thi d[ Iieu qua thu dien tt, tin nhin vdlho{c cuSc ggi thoog tin
uu tt6i/ khuy6n m4i, chim s6c klh6ch hatrg cta BAo Minh. Chlnh s6ch BAo

bao g6m nhuug kAdng gi6i
dieD thoai ohtm gidi thieusu d$g dtr lieu cd nhen

v6 BAo Minh vA nhong sAo phArn, dich q4 c6c chuong trioh
ve dt fieu c6 DhAn duqc dltrh kam Biiu miu lAy vA/ho{c cing M cOng fnai qi Cia chi wcbsitc: ht$,s//www.baoDitrh.coev!/.

Tdi vti tu cjch h ryrfti-!,tu cfu hli tttrhS, t6i rir .' ilorn rhtug lli khrl.trlhltly tl ilttrg str thlt itB nghi c6nq tt bio.hi'F th!tr! tglir
,lE" tAi tit t"" 

"i" 
iOi 

"lo 
ot khoin nhu tf,brs fitr tli khoitr irer gtly ylu cio bil thu og. T6i tir b-oltr toll chiu tr{ch nhifrn trutrc phip

tutt n{u c6 b{icrt renh chlo nlo v} quyh ttu tuarc s6 ti}n rly. T6i c0ag ddng f rirg vdi Gily y8u clu Diy, Tdi cho pb6p c8ng ty bio hiaE

vi dri diar crir ho ti6p c{n vCi B€n thflBr dt'thu thlp th0ng tio cio thi[t cho vifc r& bii thtrung triy, trhurg khorg gi6i hgu O viic ti€+ clr
B{c si ili Yl itrry lti}u tri cho Toi.

N94y........1h4n9.........n6m.......
Eo t8tr. chft ld ctr

xguu yeu ciu lifi iuy6t quy8n lqi bio hitn

Ngey........ \rng.........IIIm........
Xic nhln crlr

Cht bqp ddng bto hi6m/Btr mue bio hiin

H9 vA €n Ngdy sinh: Gidi tinh:

sii CMND/CCCD,+rO chii6u:

Mtii quan hC v6i Ngudi iluqc beo hiiAm:

Dia chi lien he:

Email:

Gi6i tlnh:IIq vd ten:

rio

sinh:Ngnv

SO cnleu

Ngey xiy ra rui rc

Email

larut ro:Noi xriy

Noi didu

k6t thric khdn/xudtN

Bdns chtim c.6ngItrlo Hda don !'lJDIA

2o Bang luqng!,}ID2o Bi€n lai:Don thu6c

3o Bicn ban tai3B Kh6c: VI{DPhi6u xdt nriiQro, X<uang
4o tuVND4oGiiv chrine nhAn phiu thudt

5o v6VNI)5trs6 kham b+nh

Khac:6o6o !1IDKh6c:

TONG CQNG :

o j,

o Kh6ng d6ng

t

( Ht \(; Tt l)l\ll KE\l

CHINH SACH BAO VE D[i LIEU CA NHAN

It \{) It\

56 hop ddng bAo hi&r/Gidy chrimg nhin bno hi&n:..

THON(; rrN NCUor ytu cAu crAr euyaT euyaN Lgr BAo HrElr

THONC TIN NCtlOl DtrOC BAo HlEN,l rtit nsholt.\.qrLiil irr crirr li \.gtii lrrltc huo hiin rl Ahitg ctin di,;n ri,;1' t.i,, 1,lt,itt rt

Di€n thoai:

THONG TIN vE SU KIEN BAO HIEIVI

Nrrw kh;lm/nhlh vi6r'

Hinh thric didu tri:

VND

TH6NG TIN THANH TOAN

(..\\l kET



coNG HOA XA Hor CHU NGHIA VrET NAM

DQc tip - Tr; do - H4nh phric

BAN TTTONG TRiNH TAI NAN

H6m nay, vio h6i ..... gie...., ....ngay .....th6ng .... ntrm 20 ..,.

Ter.............
Chuug tOi g6m c6:

Chric vu

Chric vu

Chfc vg

y

5t

Ctng lOp bi6n bnn vii qr tai n4n:

Cua 6ng (bA):

Dla chi thudng tnl:..............
OiEn bi6n vu tai n4n (n6u so bQ):. .. .. . .. . .. . .. .. ..

Nguy0n nh6n vq tai n4n (n6u chi ti6t)

Hiu qua:

Mfrng nguoi chring ki6n w tai n?n (n6u c6, ghi rd h9 tan, CMND/CCCD, dia.n thoqi

danghoqt dlng):

+ Ngudi thrl 1

+ Ngudi thrl 2

Cam itoan: T6i xin cam iloan nhfing ki khai trAn dry ld dtins stt thyc vd theo stg hidu bi€t

cria t6i. Ndu c6 gi sai, tdi xin chiu hodn todn nd'ch nhi€m.

)kflc nhfn crfia co quan/chinh quyin/ Ngudri l$p biGn bfln

C6ng an noi xiy ra tai npn hofc ngudi ( loit, ghi rd hA ftn )



Budc 1: Khai brlo tai nqn vd yOu ciu b6i ttutmg

Khi x6y ra thiQt h4i vA nguoi hay xe, Kh6ch hang li6n lac trUc ti6p vdi Bio Minh
th6ng qua T6ng dai chim s6c khrich hang: 1800.58.88.12 (mi6n phi cuQc ggi) ho4c

firc tiiip c6c s6 hotline tr€n giAy chrmg nh6n bio hiiim dii chung tdi vi cung c6p c6c

thOng tin sau:

- Hs & tdn ngudi th6ng brlo tai n4n.

- Bi6n ki'5m so6! t6n chri xe, sti Gi6y chung nhfln b6o hi6m.
- Thli gian, tlia tti6m, nguy6n nhdn vd di6n bilin tai n4n.

Ngodi ra., kh6ch hing can Aung mqi biQn ph6p crlu chfa, han ch6 thiet h?i vA ngudi vi
tdi ss-n, b6o vQ hiQn tr'.rlng. Trong truong hqp thiet hAi do bf ngfp nudc, tuyQt it6i

kh6ng <tugc ci5 ging khoi ttQng l4i xe.

Brnic 2: Gi6m ilinh t6n th6t & sria chtra

- Gi6m tlinh hign trudng: Ngay khi nh$n ttuo. c th6ng b6o t6n th6t, C6n bO Gi6m dinh

ndi ttruong sE tliin hi$n truong tai nen/su c5 di5 ttruc hiQn gi6m ttinh hi€n trudng vd

hudng d6n Quf kh6ch ph6i hqp thu thip vd hodn thiQn hd so.

- PhiSi hap tlon vi cr?u hQ dli xe ituo. c k6o vii tton vi sua chtra nhanh nh6t theo hudng

ddn cria Bio Minh. Trong truong hqp cdc garage t4i tlia phuong qu6 t61 Brio Minh
s8n sang hd tq chi phi k6o xe vA c6c garage hQ thi5ng Bio Minh 1i6n kiit tpi c6c dia

phuong lin cfln d6 dem b6o xe Quy kh6ch dugc sria chtra nhanh nhAt'

- Thi5ng nhAt kiSt qu6 gi6m dinh thiet h4i vi phuong r4n sria chta.

Bufc 3: Hoin t6t thri tgc nh$n xe/nhin ti6n ndi thudmg

Sau khi xe sta xong vi Kh6ch hang hoan fit cric thri tqc theo quy dlnh:

- Niiu garage thuQc h€ th6ng [6n ktit, Beo ptinh sE bio tenh chi phi sta chtq Kh6ch

hang chi viQc nhfn xe.

- Niiu garage kh6ng li6n tiit, rcra*r hang thanh to6n tiEn cho garage vd 86o Minh sE

thanh torin U6i ttruOng cho Khrich hang trong vdng 03 ngdy.

116 soy6u cAu udi thudmg bao g6m:

- Td khai thOng bdo ..ai nqn theo m6u sar: T& khai th6ng b6o tai n4n vi y6u ciu bdi

thudng
- Bdn sao gi6y deng ky xe, gi5y ph6p 16i xe, gi6y chung nhin b6o hi6m,

CMND/CCCD

Trang 1/2

HU-.6NG NAN XTiLf BOI THTIONG

BAo grFvr )rn Co GIOI



- Tni liQu ch(mg minh thi-6t hai vi nguli tuy theo mric ifQ thiet hai c5 th6 bao gdm

mQt trong chc loqi gi6y td sau: Gi6y chtmg thuong, gi6y ra viQn, gi6y chrmg nhQn

phiu thuflt, H6 so bQnh i^, Sriiy chrlng tfr (n6u tu vong).
- Tni [0u chimg minh thi€t hei vd tai san: cric h6a don, chimg t6 hqp l0 vd viQc srla

chta, thay mdi tdi san bi thiQt h4i Bdm sao c6c tai liQu li6n quan cta co quan c6

th6m quydn vd vq tai n4n nhu: Bi6n bin khdm nghiQm hi€n trudmg tai n4n, so dii
hiQn truong, ban eDh (niiu c6); bi€n bAn khrim nghiQm phuong tiQn li6n quan tt6n tai
nan; K6t quA tli6u tra ban dAu cria c6ng an; ...

Trang2l2



TONG C6NG TY C6 PHAN BAO MINH

BAO MINH
@

rHONG BAo rAr NAN vA vEu cAu nOI rnudxc
(Luu i quan trons: Ngucn kO lihai phdi cung ciip Aiy di va trung thsc cdc nQi dung duoi ddy. Bdo Minh

c6 thd fir chiit hoic gidm sd fiin bdi thrdng ndu cd co sd cho ring nQi dung kE khai thtiiu trung thyc).

Mfiugth6ns titr chitrh cAn khai b6o:

H9 t6n chri xe/ nguli itai diQn hqp ph6p:.... ....................

Di€n thoai Fax

Bi6n s6 xe: Doi xe HiQu xe

Tii tro.nglchd ng6i: So ch6 ngdi

Xe kinh doanh vdn tAi Xe kh6ng kinh doanh vfln tAi... ... .

35 gi6y chimg nhan BH Tir ngiy

HiQuhrcttngiy:...............................D6nngiy:...................

Trudmg hqp c6 nhilu gi6y chrmg trhan bno hi6m ph,eLi k6 khai th6ng b6o hong nQi dung niy ehai liet kc

d6y ifii c6c loai hinh beo hi6m)...... . .

Hg t6n tii xe Tu6i

Tir:h tqng stc kh6e Lii xe khi xiy ra tai nqn:... .... ".'
Chi tiiit tai nan:

Thdi gian tai nan:... ... .........................Noi xiy ra tai n4n:

Tai trgng/s6 nguoi tr€n xe khi xiy ra tai nan:

Co quan trgc tiiip giai quy6t khi xay ra tai n?n

Ngudi lim chtng khi xAy ra tai ngn:... ..'....'....'...

Di6n biiSn vi nguy6n nh6n xAy ra tai n?D:...'..'.. ....'

-

l1{t, rt I Lt lt

ci6y chrmg nh$:l ki6m rtinh an toan kI thu$t vd bic vQ m6i tuCmg s5:



I

Hflu qua tai nan:

ThiQt hai diSi vdi nguoi thri 3(ghi ro chi tiiit):

01/Vdngudi:....

07vA tai san:

ThiQt hai vft chft xe (ghi 16 chi tiiSQ

ThiQt hai nguoi n6n xelhang h6a tr6n xe(ghi r5 chi tiiit):

Y6u cAu vi cld xu'it kh6c cta chu xe:

Cam iloan: TOi xin cam iloan nhfrng ki klui trAn ddy ld &ing sg thgc vd theo sy hidu bidt aia t6i. Niiu cd
gi sai, tdi xin chiu hodn todn trdch nhtQm.

NgAy ...... thdng ...... n[m
Nguoi khai

(Kf, ghi rO hq t6n)

Ngdy ...... th:io* ...... ndm

Chri xe
(Ki, Chr rd hg vi i€n, tl6ng d'iu n6u c6)



HTIoNG oAN xU r-,f nor rnuoxc
sAo mBu rAr sAx rY rnuAr

oBu rn q, vt M(rc DO TON THAr cIu r$t c n4x puAr xnAc pI{tJC (*)

. Ycu ciu bdi thuong = 56 hsng (**) , Dsn gre

. (*): C6ns tv eifun dinll kV su cta NDBH ve *ra ttAu cua trai bdn cung nhau xac dinh chi ti6t ntr.it cS ttr6 (d6ng rhd x[c tlinh tAi salr duqc bao

i,i6rj 
"a 

pfi*"g a, i<bic ihuc h thay th6 mdi hay sua chta (n6u sua chfla thl sua chi ti6t nhilng b0 phin nlo, s6 luqng bao nhi6u)

. c t .,i" Nr,a *oong va Nnr,rrB doo. . ia. dinh bdi cong ty gi6m dinlr, k! su cua NEBH vd nhi ttrau cue hai b&r

lt ol(

crAu oryr rqN TRrrdNG GRoxc voxc zn rU Iail NH{N DUgc rH6NG BAo

. Hudng dAn quy tlnh gi6m dinh chi ti6t

. Oiem Aiof, ro 6O laiAu m .ac thOng tin chung vA NDBlVdiEn bi6n/nguy€n nhin/mirc dQ t6n thit so bQ)

. fu uio va AA ogtri NDBH rfurc hiQn ngay cicbiQn ph,ap dA phdne & hn ch6 ton thAt nham gierr thi6u tan thAt phAt sinh th€m.

rONrsAr)

. Thu ftAp cac tii liQu ban diu d6 phlrc vu qud trhh gi6m dinh

oDu ru vt uffix nr0x t ucuv0x xsAx r0x ruAr
. C6ng ty gi6m dinh ti6n hnnh didu tra bing c6ch:

. Thu thfp th6ng tin thli ti6t tir co quan khi tuqng thuy van, th6ng tin tir b6o dai.

. Khai b{o cua da diQn cria NEBH tai hign tudng xiy ra tdn thAt, dtnh kem c6c hlnh inh, videos vd su c6.

. Gi6m dinh vi6n tai hiQn trucmg.nhin d6u vtit, bang

BrJoc r

BTI'OC :Z



crrNc cAP ToAN BQ Ho SOKIffiU NAr

' ,Th H4,.qg 4 toin- b$ hd so thco hudng dfin. Nha Mo hi6m s€ tiiin hdnh chi na bdi rhudng rong vdng I 5 ngiy kii tr! ngny nh{n duqc toin
bQ h6 so dAy dt vd hqp lQ

rrrurrIAPBAo ctlcnAo cr,(cONGIanlycuAo cilxix-oErc(coptrcmrrircrAc pnucsqrr,f

' I*h lha 
bao hrcm (NBH) duvQt phurng dn chio gi6 (rhu th{p brio giri/chao gi6 c6ng krai/chao gi6 kin)

' 
lJten {la: *:9 enuonc fl duqc luyer (i) Thu_thip b6o gid + Trlnh.NBH duyet + Th6ng b6o k6t quA ttusc duy6t; holc (ii) ChuAn bi h6 so mdi
cnao gn + uu cac ben thong nhet nOi dung + Dtrng b6o mdi nhi thAu (ndu li Chio gi6 c6ng ktrai) + T6 chfrc md chao gi6

' U)BH ki hqp d6ng/dpt hing v6i nha thiu dugc cho.n + thanh todn + girim sft & nghiQm thu c6ng t6c ktlic phsc
' uor{,.s^au.a9, t! thip & cung cAp cho C6ng ty Girim ilinh/Bdo Minh hd so H,6. pftu. G,sp d6rc, h6a tlcm, chrn:g tr} thanh to6n, bO td khai h6i

quan, bi6n bin nghi-6m thu,...)

' 
-U:::Tlthoi 

t'isng & chung.lo{ ph6 li6u (crn ct theo k6t qure, t6 nudc l) + Trlnh ttBH duyer (i) cich thuc chio gi6: chdo m6o (tsqn
gor/chao theo don gia (k}6i luqmg xdc tlinh bdng cdch c6n); vd (ii) Phuong An chno gid tuong qu niu tai BUdC 4

ruecrrrycrnr sAx nI r6x rrrar & TTTANH Lf Hs, Lnpu

5BT o(

BUOC 6

BU'OC 4



DArrH MUC HO so nOr rmloxc
(Ap dgng cho crlc t6n th6t xAy ra do Bflo, l[)

A rQnqpoOxcnAosri.u:
l. Hq,p d6ng BAo hi6m

2. Gi6y ydu cAu bio hi6m

3. Danh mpc tai sAn duo. c bio hi6m

4. Cric tai liQu li6n quan dinh kdm.

B HOSOKHmUNAICANTI{UTHAP:

VIn bin th6ng bAo tOn ttAt gui td'i NhA bao hiiim.

VEn ben kfri6u nai/ y6u cAu b6i thudng gui tOi Una naro nidm.

Bien ban ghi nh{n chi ti{it clic thiet fui c6 xrlc nh4n cria cric b€n li€n quan.

H6 so ban dAu cria Tdi san bi t6n th5t.

Bi6n ban ki6m tra <linh gi6 mric dQ hu h6ng vi dA xu6t phuong r6.n kh'ic phpc cta don
vi khio s6t, sla chta/Don vi c6 chuy€n m6n.

C6c b6o g16 srla chta khic phuc.

H6 so kh'it pftrc bao gdm: Hqp d6ng, Thanh lj hqp d6ng, Bi6nban nghiQm thr:/Quyft
torin hgp d6ng/H6a dcm chrmg trVUy nhiQm chi li6n quan ttiin viQc sta chta khic
phuc qr ui.

H6 so, chrmg fi) li€n quan dtin hang h6a bi t6n thAt.

H6 sothanhlj, thuh6i.

C6c chrmg tu liOn quan kluic c6 1i6n quan diSn tiSn thdt.

1
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Phqt lgc 4: Thdng bdo tin rhfu
(Ban hdnh kim theo Quy trinh bii tludne sd ... ... ,)

THONG BAo ToN rrrAr
sd ro sAo HtEIvI

BAOMTNH

ChUng tdi Aan nsut i itt sc boo hin)i

xin th1ng bdo cho Tiing C6ng ty Cii phin Bdo Minh tiin tfuit, chi ridt nht sau:

S'g c6: tr f6nthit ve Tii sin cua NDBH
tr f6n ttit vA fii san cria B€n thri ba
tr t6n t}6t vA Nguti cua B€n thri ba
tr Kh,ric:

,- Ngay, glo xay ra sg co:

- Noi xiy ra sy c6:

- Mi6u ta su ci5:

- T6n thit tlugc phit hiQn boi ai, khi ndo:

- Nguydnnh6nt6nthit:

- II6c ti"r $o 661'

- TOnnguoili6nhQ:

- Sii tli-en thgai/fax:

- Ghi chri thOm (ni5u c6):

Chung t6i y6u ciu BAo Minh ti6n hinh gi6m tlinh vi xem xdt b6i thuong cho chfng t6i c6c
t6n thAt n6i trcn theo didu kiQn ditiu L:h6an hqp ddng b6o hi6m tla c6p.

I(nh gui: TONG cONG Ty cO rHAN BAo mtn
26 T6n Thtit Dqm - Qudn I - TP HCM
DT: 08 8294180 - Fax: 08 8294185

NEhJ . thdng ... ndtn
Ngutri iluqc bio !i5n

(Ibn/Chicw/DdnEddu)



HrIor{c oAN xrl r,f nOr rmlOirc
nAo rrfnn rAu

t. OC nghi Quf kh6ch hang y6u cAu ngay thuy6n truong, m6y trudng vi c6c
thuy6n vi€n thlrc hiQn c6c c6ng viQc sau:

- Khi cdn ttri,it pnai y€u cdu cuu h0, thuydn tru&ng can tCn l4c voi chri tAu

ho4c tlai lf cta cht t9u g noi gan nhAt AE $iy.g ki6n cua Nguoi b6o hi6m.
Kh6ng nOn t1t, lci kfitet crl vin brin, hqp d6ng criu h0 nio khi chua c6 j
ki6n cta Ngu&i bio hi6m.

- Trong truong hqp c5p b6ch tlAn tfri6t cin tdi qr cuu h0 tu b6n ngoii vi
kh6ng th6 dqi li6n l4c, th6ng tin huong dAn tir cht tau hay ngudi bdo
hi6m, Thuydn trudng s€ quy6t dinh ky t<iit tro-p d6ng criu hg vdi nguoi crlu
h0 c6 kh6 niing tlem l4i hiQu qui nh61 Trulng hqp hi theo hqp d6ng criu
hQ "Kh6ng c6 k€t qua - kh6ng trri ti6n" (No Cure - No Pay) thl y6u c6u
kf kiSt theo m6u cuu hQ cta Lloyds (LOF).

- Trong qu.6 tinh cuu h0, thuydn tu0ng phii h5 trq t6l da ngudi cuu hQ tt€

viQc crtu h0 ti6n hnnh nhanh ch6ng vd an todn nhdt

- Thuydn truong phii ghi lai chi ti6t c6ng t6c crlu hQ: Th0ng tin vd nguoi
cr?u h0, tiu crlu hQ, cric y€u cAu, trang thiiit bi cria ngudi crlu h0 tinh hiQu

qui sy cti ging, nh6n sg, tai sin hay rui ro md nguoi criu h0 chiu thiet hai
khi crlu hQ, thoi,gian tfurc hi$n cria tirng cdng tlo4n cua quri hinh cuu h0,
tli6u kiQn thdi ti6t...

2 Cbnhic nhd thuyAn vi6n kh6ng n6n bdn c6i, tr6 ldi nhtng cdu hdi li6n quan

den tai n?n cho nhtng ngudi ngoii trU nhiing nguoi cria c6c co quan chrlc
ning vd giam dinh vi€n cria 86o Minh. Kh6ng thtra nhan b6t k| tr6ch nhiQm

niro cria tAu hoflc chri tlQng thuong lugng bOi thuong voi b6n thri 3 n6u chua
c6 y ki6n chl dao cria cht tnu/Bdo Minh

3. Ed c6 co sd cho chung t9i gi6i guy6t sU c6, aA nghi Quy c6ng ty thu thf,p vir
gui cho ching t6i c6c gi6y td thii hiQn c6c th6ng tin vA: Chi ti6t sg c5, nguy€n
nhin vi mric dQ t6n thet, c6c hanh tlQng da thgc hiQn nhem gidm thi€u tdn
ttr6t, mric dO trach nhi€m l6i cta tiu, khi ning ttru trdi tt phia ngudi thrl ba,

cric chi phi khic phpc sg ci5, cg th6 gdm:

- Gi6y y6u cAu b6i thuong cria Nguli ttuqc bAo hiiSm

- Brio c6o su ci5 cria cht tiu, b6o c6o su cii chi tiiit cta ttruydn truong/ m6y

truond ttiQn truong

- Hd so tiu: Gi6y ph6p ho4t ttQ.ng, Qi6y ".h,fne 
qtan khri ning tli bitin, cric

bi6n ban kiiim tra cria tling ki6m, bang c6p thuyin trudng, m6y trudng..

- Trich sao dAy dt vd chi tiiit nhAt ky hang hai, nhat ky mdy, nhit ky v6
tuy6n diQn,

- Biio-c6o tai n4n/ Khring c6o hang hAi (c6.x6c.nhfn cta co quan co thAm
quydn noi tau xiy ra tai n4n hoflc cing dt5n ddu ti6n n6u su c6 xiy ra khi
tiu tlang d ngodi khoi)
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- Bi€n ban ki6m tra tau cria ding ki6m ftudc vd sau khi khic phgc sU c5

- CAc chtmg tir, h6a don li6n quan d6n viQc khic phgc qr c6: hqp d6ng srla

cht4 dg to6n, quyet to6n, bi6n bdn nghiQm thu, h6a don sria chta tiu, c6c

chrlng tu li€n quan diin viQc chuy,Sn tGn cho ngudi sta chua, cung c6p vflt
tu trong trudng hqp sua chta ho{c mua vflt tu 0 nu6c ngodi...

- Circ tdi IiQu li6n quan d6n t6ch nhiQm cua Ngudi thri ba (trucmg hqp t6n
thet do Nguoi tht ba kh6c g6y ra)

Trudng hqp c6 lai divcuu hO thi bi5 sung th6m:

- Hqp tl6ng lai A6Vcuu trQ

- H6a tlon thanh torin chi phi lai drtlcuu hO

Trudng hqp liOn quan d6n tr6ch nhi€m til5i vdi ngudi thrl ba:

- CAlcyEu cAu UOi ttruong cta nguoi thri ba kdm cric tii liQu chrlng minh t6n
that

- C6c chtng tu, h6a tlon x6c nh{n si5 tiAn Ngudi ttuo. c b6o hiiim de thanh
to6n cho bdn thri ba (trudng hqp Nguoi ttugc b6o hitim tfi bdi thudng cho
Ngudi thf ba)

Vi c6c tii fieu can *rii5t ttr6c li6n quan tliin sU c6 tuy tung tru]ng hqp cu th6

a. Ee nghf th6ng b6o trudc cho chung t6i kli ho4ch khic phuc sg c5 cria Quf
COng ty tt6 cung phiSi hqp gini quy6t hiQu qu6 nhit.

5. Mqi th6ng tin xin trao it6i t4rc tiiip vrfi chuy6n vi€n phg trrich cria BAo Minh:
VtThanhHai(Mr.)
DiQn tho4i: 0947.300.496
Email : vthai@baominh.com.vn
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cAY vEu cAu eOr rHuor.rc
Kfnh gfti: rote couc rv c6 pHAN eAo ulNFl

Chung t6i ild tham gia bio hi6m t4i Quf C6ng ty voi chi ti6t nhu sau:

- TEn nguoi tlugc bio hiiim

- Gi6y chung nhfln b6o trii6m s6 SDBS s6

TCn tau

M6 ta tai n4n

Chung t6i.gui kdm theo tl6y,toa1 b0 hd so ddi b6i thuong, dA nghi Quy,
xem x6t b6i thudng vi chuy6n s6 ti€n n6n vdo tii khoAn cria chring t6i s6

Ti5ng c6ng ty

Hd soilinh kdn:
B CiCy chimgntr,6 beo hi€m (Bbchtrtr)
tr Sla d6i bd smg (B,tochhh)

tr ci6yytuclub6ituUtrg
O Hd so tiu, c{c gi6yO Ang Uh
tr Bing ofu ftryto tuong Dfytrrdng
O BitoBhsidmdinh
U BiCn bto nghiem ftu sla clrr^

O Bilh hinai oan giao 66og
tr Sodbihtuongairygiao6dng
tr Bihbto giiiqulAtaino gim66ng
O Khtogdohlngbei
O TutDgrbh qlatu)&ruone/rhryhph6adytutng
O Trlcisrccdcohflk,
tr sa di& tuh chiphi sia clftathr
tr Cec boa dcm ani"g trt sh &r,
O cdcdlhgrlurtu:

ngdy

Ngudi dtqe bio hi6m

Sii ti€n khi6u nai:

TrAn trgng kinh chdo.



THONG BAo TON THAT
K{nh gti: roxc cottcrycO pnANsAo nflyE

1. Ngdyth6ngb6o:

2. Nguoi tlugc b6o hitim:

3. Dcmbiohi6m:

4. Ci6y sria tt6i b6 sung (niiu c6):

5. TOn phurmg tiQn:

6. Hinhtinh:
7. Ngiy gilvnntf xiyratai np/sg c6:

8. Md ti tai n4n/sg ci5:

9 Nguy6n nhAn tai n4n/sq c6:

10. Hiu quri cta tai nan/su c5:

11. C6c biQn ph6p mi Nguli tlugc bAo hitim tl6 thgc hi€,n:

t2. De x#tzkii5n nghi cua Ngu&i ctugc bAo hi6m:

13. Ngudi li6n l4c:

Dia chi email: DiQn thogi:

T6i xin cam doan c6c thdng tin tr€n d6y D tlung sU ftat, n6u c6 sai trrli hoic man tr6 t6i
xin holn toan chiu trich nhi€m tudc phrlp luft. Dd nghi BAO NfiNH hu6ng ddn xri lj tai
n4n/su cti vi khi6u n4i ddi bdi thudng.

NGUdITHONGBAo
(K!,vd ghi rd he t€n)



l. Gui ngay thu dy khring (Notice of loss) ho{c thu Kri6u n4i (theo m6u dinh
kdm) cho nguoi vfln chuyiSn vd ho{c c6c b€n c6 li6n quan, tl6ng thoi y6u cAu

hq lcy nhAn vn tham gia gi6m dinh diii tich.

2. Kh6ng d6ng f lcflx6c nhfn vdo tr6t tcy ctrung hi giao nhfn hdng h6a nio khi
hring hda cd tinh tr4ng/d6u hiQu t6n OAt ma phia ngudi vin chuy6n vdn y6u

cAu hf nhfln hang nguy6n t6t.

3. DC nehi Quf COng ty cutrg c6p cho chung tdi cang sorn cing t6t c6c tii IiQu,

chimg tu, vtrn bin vd th6ng tin c6 li6n quan nhu sau:

+ Gi6y y6u ciu b6i thuong (Claims application)

+ Dor/Gi6y chung nhfn b6o hi6m (Policy/Insurance certificate)

+ Gi6y srta d6i b6 sung (Endorsement)

+ VAn ttun @/L)/hqp il6ng v$n chuy6n (Contract of caniage)/Phii5u vfn
chuy6n

+ Ho-? d6ng thu6 tiu (Charter party/fxture note) khi vfln don c6 ghi ttuo. c
st dgng k6m v&i hqp tl6ng thuO tiu.

+ H6a don thuong m4i (Commercial invoice)

+ Phi6u tt6ng g6i @acking list)

+ Bi6n ban gi6.m dinh (Survey report)

+ C6c bi6n ban, t5t tu$n cria c6ng anlco quan c6 thAm quy6n vd vu tai nan

tttii voi phuong ti$n ttulng bQ/ttudng sit.

+ Th6ng b6o t6n th6t (Notice ofloss and damage/thu khi6u nei ngudi vfn
chuydn (claim letter to the carrier) c6 xric nhfn cria ngudi vfln chuyi-in

ho{c thu phan h6i cria ngudi vfn chuy6n.

+ Bi€n bAn quy6t torin vCi tdu @OROC)

+ Bi€n bin d6 vd do tau gAy ra (COR)

+ H6a don chi phi @xpense invoices)

Vd cdc tli li€u c6n Ori6t kh6c li6n quan d6n sU c6 tuy t0mg trudng hqp qr thii

Trang 1,/2
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a. DA nghi Qui COng ty lu6n th6ng b6o trufc cho chring tdi mqi kti hoach xti li
hofc giao nh6n hang titip theo cia Quf C6ng ty d6 qu6 tinh gi6m <linh vn xu
g tlugc nhanh ch6ng vi hiQu qui.

5. Mqi giao dich xin trao d6i tr.uc tiiip voi chuy€n vi6n phg t6ch cria Bdo Minh

Nghi€m Thi Thuy Linh (Ms.)

DiQn tho4i: 091820M46

Email: nttlinh5 @baominh.com.vn
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cAY YEU cAu eOr rxuoNc

Kinh grhi: rONc c6xc ry c6 rsANsAo MtrYH

Chung t6i ttd tham gia mua bio hi6m hang h6a tai Qni C6ng ty vcri chi tii5t nhu sau:

- Hqp ddng bio hi6m s6:

- cl6y sria a6i uo sung s6:

- Hdng ho6 dugc bio hi6m:

- Sii luo. ng:

- Trgngluqng:

- Chdt6nphuongtiQnt€n/s6:

- Di tt: ngAy:

- D6n: ngdy:

- van don sii/HDvc sii: c6p ngdy:

Si5 ti6n t6n ttr6t ltintr ttreo s5 tiAn bAo hiiSm/n6u 16 c6ch tinh torin):

Chi phi ph6t sinh (n6u rO crich tinh):

Chung t6i.gui kdm theo tfiy.toag b0 hO ss ddi bdi thuong, trc nghi Quy,
xem x6t b6i thulng vi chuy6n s0 ti€n tr€n vdo tii khoan cria chring t6i s6

T6ng c6ng ty

Trdn trgng kinh chdo.

ngay
Hd so lllnh kbm:

O HA,pdAngbiohi6m(BtorcIinh)
tr Sua d6i b6 smg @ancfiinh)
O VAntai&n-B/L(8to&inh)
tr Phi&d6ngg6i-P/L@erchioh)
O Hoa don -{nvoice (Baochinh)

O B-i€o bdn gitun dinfi (Btu fm].)
tr Bi6n hh xia d .ran bhg h6a 6n dllit - COR (B&rni0h)
tr Biar bsn k&toto nhfn hmg v6itau-ROROC (B&rchinh)

E Ct cllmg nr nlt:

L6 hang n6n tta bi t6n th6t do:



THONG TIN TON THAT BAN DAU
INITIAL LOSS OR DAMAGE INT'ORMATION

T6n ngudi th6ngbito (Nane of hforner):

Ngdy th6ng b6o (Date of notice):

Ngu&i tluo. c bno hi6m 6ssnred):

Don/Gi6y chimg nh$n bio hiiim (Policy No).:

T6n phuong tiQn vfin chuy6n pVa rte ujconveyuue):

EiSn Cang (To Port): Ngdy (oz):

DU ki6n s6 ngdy lAm hang (Estimate of discharing time):

Dg ki5n ngdy tiu rdi cang (Estimated date of sailing):

Ttnh tr4ng t6n th 6t (Loss or darrrage information):

NQi dung y€u cdlu (Requested info) :

T€n ngudi li6n hQ vd tlia chi li6n hQ (Person in charge and Contact detail):



THONG BAo r6ru rnAr

Ktnh grhi: - Thuydn tru&ng tiu.....

- CingWcang.......

Xin ghi nh|n l0 hdng sau ddy <lugc ph6t hi€n ld bi tdn thdt:

VOn tlon s5 Kf ma hiQu Sii lugng Tinh trang hang h6a

(ghi 16 udc s6.luqry hang,
tlnh tang bi t6n that)

Ngudi x6p hang:

Tt: tr6n tiu:

Duqc gui cho chfng t6i theo vfn tlon s5.:

TOi: viongiy:

Chung tOi xin th6ng b6o sE bio luu quydn khi6u nei e5i voi t6n ttr6t niy khi nhftng chi
ti6t vd gi6 tri t6n th6t duo. c x6c dhh.

Xin x6c nhQn bdng vIn brnn.

Tr6n trgng klnh chdo.

..., ngdy


