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BAO CAO 
Ket qua thtrc hien nhqm vu CCHC va Hang cao chat hrtyng 

quart tri va hanh chinh Ong 6 thang dau nam 2020, 
phu'o'ng htrerng nhrOn vu 6 thang cuoi nam 2020 

Thuc hien Quyet dinh so 5104/QD-UBND ngay 06/12/2019 cua UBND tinh 
Quang Ninh ye vise ban hanh Ke hoach cai each hanh chinh tinh Quang Ninh nam 
2020, Cong van so 849/SNV-CCHC ngay 04/5/2018 dm Sor NOi Yu tinh Quang 
Ninh ban hanh huong dAn dux hien mot so not dung ye cai cach hanh chinh va 
nfing cao chat Itrong quan tri va hanh chinh cong theo dinh 	Can cu Ke hoach 
cat each hanh chinh thanh pho Uong Bi nam 2020, fly ban nhan din thanh ph'6 
thing Bi bao cao ket qua thkrc hien nhigm vu 6 thang dau nam 2020, pi-lam-1g 
hung nhigm vu 6 thang cuoi nam 2020, cu the nhtr sau: 

PHAN I. KET QUA THVC HIEN CAI CACH HANH CHINH 

I. CONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH 

1. Ve xay dung ke hoach cai cach Minh chinh 

Uy ban nhan dan thanh phti da ban hanh Quyet dinh so 114/QD-UBND ngay 
13/01/2020 ye vi:e'c ban hanh Ke hoach cat cach hanh chinh thanh ph6 Uong Bi nam 
2020, trong do xac dinh day dit, cu the 6 n61 dung cong tac cal each hanh chinh: Cal 
each the cho; cai cach thu tic hanh chinh; cai cach to chirc bO may hanh chinh nha 
mac; xay dung va nang cao chat luting dOi ngii can bO, ding chirc; cai each tai 
chinh ding; hien dai hem nen hanh chinh. Dong th6i, UBND thanh pho da xay dkmg 
cac Ke hoach cu the thkrc hien cac nhim vu cai cach hanh chinh trong nam (i). 

2. ve• to chin, chi ciao, dieu hilnh cai each Minh chinh 

Can cir Ke hoach thkrc hien chit de ding tic nam 2020 dm UBND tinh 
Quang Ninh "Nang cao chat hrqng d6i ngii can bO, cong chirc, vien chirc va bao 
dam tans truerng kinh to ben vimg", UBND thanh phO Ufing Bi da ban hanh Ke 
hoach so 24/KH-UBND ngay 22/01/2020 thuc hien chit de cong tac nam 2020 ye 
"Nang cao chat ltrong dOi ngti can bo, cong chfrc, vien chirc". Dtmg theri, cac 
phi:mg ban, dan vi, UBND cac xa, phuOng da tich cut, chit d6ng trien khai thkrc 
hien nhiem vu; tham mtru cho UBND thanh pho xay clkmg, ban hanh va to chirc 
thkrc hien cac nhigm vu nhat la chit de cong tac nam. 

I  KH se 24/KH-UBND ngay 22/01/2020 thvc hien chi' a cong tac nam 2020 ye "Nang cao chat lucmg dei 
ngu can be, ding chic, vien chirc"; KH so 62/KH-UBND new 28/02/2020 ye tang hiking kinh to ben vimg"; KH so 
19/KH-UBND ngay 21/01/2020 ve ding tac ph6 bi'en, giao dyc pilaf) lust, hea giai or ca sor, chuin tip can phap lust 
nam 2020;KH so 45/KH-UBND ngay 10/02/2020 ye tuyen truyen cai cach hanh chinh thanh ph6 Uong Bi nam 
2020; KH s6 43/KH-UBND ngay 17/02/2020 bei duel% ve chuyen men, nghiep vu cho CBCCVC, ngutri lao Ong 
cac phang, ban, dam vi, UBND cac xa, phuang tren dja ban thanh ph6 Uting Bi; KH so 39/KH-UBND ngay 
14/02/2020 rit soat, he thong him van ban quy pham phap luSt nam 2020; KH so 56/KH-UBND nay 24/02/2020 ye 
dao tao nghe cho lao Ong ruing them nam 2020; 



Thuc hien Chi thi s6 26/CT-TTg ngay 05/9/2016 dm Thu ttrang Chinh phi 
ve tang cuing kS,  luat, ky cuing trong cac ca quan hanh chinh nha nuot cac cap,,  
UBND thanh pho da ban hanh Cong van , 79/UBND-TCNV ngay 10/01/2020 ve 
viec thuc hien kS,  luat, kj'f cuing hanh chinh trong ca quan nha mac de chi dao cac 
phong, ban, don vi va d6i ngil can b6, cong chic, vien chic, ngtroi lao Ong thuc 
hien nghi'em ky luat, kS,  cuing hanh chinh, dao dire cong vu, tap trung trien khai 
thuc hien nhiem vu ngay sau nhang ngay nghi Tet Nguyen Dan nam 2020; Cling 
van so 210/UBND-TCNV ngay 05/02/2020 ye viec thuc hien lqf luat, ky cuing 
hanh chinh, van hoa cong s6. 

De danh gia ket qua da dat dtrgc, chtra dat duct trong cong tic CCHC 6 
thing dau nam 2020, gong chi Chit tich UBND thanh phi, Truing Ban Chi dao 
cong tic cai cach hanh chinh thanh phi, ding chi Pho Chu tich UBND thanh phi, 
Pho truing Ban Thtr6ng true da chit tri hQp ding vii cac phi:mg, ban, don vi, 
UBND cac xa, phutmg. Ngoai ra, tai cac cu6c h9p thtrong kSi cua UBND thanh 
pho, UBND thanh pho thtrong xuyen trien khai cac nhiem vu ve ding tic cai each 
hanh chinh. 

Trien khai danh gia cha'm diem chi s6 cai cach hanh chinh cua thanh phi 
nam 2019 bac, cao UBND tinh, Sa N6i vu tham dinh; Ph6i hop voi So N6i vu tinh 
Quang Ninh thuc hien dieu tra xa h6i h9c ye chi s6 DGI nam 2019. 

Thanh phi da thuc hien kien toan thanh vien Ban Chi dao cai cach hanh 
chinh nam 2020.2  

3. Ve cong tic kiem tra cai each haul] chinh 
De kiem tra, giam sat viec chap hanh gi6 giac, kS,  luat lao dOng, ngay ttr dau 

nam, Uy ban nhan dan thanh pho ban hanh Quyet dinh so 379/QD-UBND ngay 
03/02/2020 ve viec thanh lap Doan Kiem tra d6t xuat viec thuc hien kSt luat, kj/ 
cuing hanh chinh thanh ph6 U6ng Bi nam 2020. Doan Kiem tra thanh ph6 da tich 
cut di kiem tra d6t xuat viec thuc hien Igt luat, ky cuing hanh chinh, van hoa cong 
so, van hoa giao tiep vii nhan dan dm can b6, cong chic, vien chic nham tang 
cuing kS,  Iuat, ky cuing hanh chinh.,Trong 6 thing dau Warn 2020, Doan Kiem tra 
thanh pho da to chic kiem tra d6t xuat 12 cu6c (42 Itrcrt) tai cac phong,,ban, don vi 
thuc UBND thanh pho va 10/10 xa, plural-kg. Qua do da kip th6i chin chinh kj,  
144, ky cuing hanh chinh, van boa cong s6, nang cao y thirc, trach nhiem cua cac 
ph6ng, ban, dan vi, nang cao y thirc trach nhiem cua d6i ngii can b6, cong chat, 
vien chic ngtred lao ding trong chap hanh,  IcS't luat, 1(51 cuing hanh chinh, van hoa 
cong nhat la nhang ngay sau kS,  nghi Tet Nguyen dan Canh Ty nam 2020. 

4. Ging tic tuyin truyen ve cai each hanh chin h 

De tang cuing hieu qua cling tic tuyen truyen ve cai each hanh chinh trong 
nam 2020, UBND thanh ph6 da ban hanh Ke hoach s6 45/KH-UBND ngay 
19/02/2020 ye tuyen truyen cai each hanh chinh nam 2020 tren dia ban thanh pho. 
UBND thanh pho thtrOng xuyen clang tai van ban phap quy, van ban chi dao dieu 

2  QD s6 377/QD-UBND ngay 03/02/2020 vE KiOn town thanh vidn Ban chi dao CCHC thanh ph6 [Jong Bi. 
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hanh ve cong tac cai cach hanh chinh trong chuyen muc Cai cach thu tuc hanh 
chinh de CBCCVC Thanh ph6 va toan the nhan dan duqc biet. 

- Thuc hien Quyet dinh 4146/QD-UBND, ngay 25/7/2017 cua UBND thanh 
pho Uong Bi, n*ay 01/8/2017 thanh ph6 da lfip trang Fanpage DDCI Uong Bi de 
ho trq cac nha dau ttr, doanh nghiep, h6 kinh doanh ca the, hop tac xa dang dau ttr, 
hoat dong san xuat kinh doanh tren dia ban thanh pho Uong Bi. Trong 06 than* • • 
dau nam 2020, trang Fanpage DDCI Uong Bi da dang 45 bai viet, tuyen truyen ve 
phong, thong dich benh viem &rang ho hap cap do chimg mai cua vi rut Corona, 
hoat d6ng h6i xuan tren dia ban theo sir chi dao 	Chinh phu, cac B6 nganh 
va cua Tinh Quang Ninh, hoat d6ng chinh tri, tiep cong dan dm thanh pho...; 
Trong 06 thang dau nam 2020, trang da tiep can 41.359 nguai, co 135 luort thich 
trang, co 148 nguai theo &di thuang xuyen, 19.150 nguai tucmg tic vai cac bai 
viet, 5.054 nguai theo doi video dm trang. 

- Tiep tuc tuyen truyen, thirc hien b6 quy tic irng xir "Tu hao la,cong dan 
thanh pho ,Uong Bi" vai cha "Nguoi Uong Bi not hay lam viec tot" tren he 
thong truyen thanh, cong thong tin dien t*, trang thOng tin dien tir thanh pho. Xay 
dung clip hinh anh h6a ye 8 dieu nen, 4 dieu 'thong,  nen cua 	quy tac irng 
xir: "Ty. hao cong clan thanh pho Uong Bi" tuyen truyen ten trang thong tin dien 
tir, cac trang Fanpage Uong Bi. 

* 	dung cong nghe thong tin: 

Den nay tat ca cac ca quan hanh chinh nha nu cc teen dia ban thanh ph6 deu 
sir dung tot cac phan mem s& so du lieu quail,  van ban, cac phongs, ban thu6c 
UBND thanh pho,  va UBND cac xa, phuang au sir dung tot phan mem mot cira 
dien tir; Chic 14 so; thu dien tir cong vu tinh; Trien khai nap thue co sir dung chirkS,  
so qua mpg; 100% cac van ban di, den (tra. tai lieu thuOc danh muc tai lieu mat, 
Col mat), cac not dung chi dao, dieu hanh nhiem vu cua phOng va cac don vi cluqc 
chuyen qua hem thu con* vu, phan mem quan 1S1 van ban tai toan the cac can b6 
cong chirc, vien chirc biet va thuc hien. 100% CB,CC,VC da sir dung hem thu 
cong vu de trao doi cong viec. 

Tiep tuc tuyen truyen, that hien chu &e nam "Nang cao chat luong d6i ngu 
can bo, ding chirc, vien chirc va bao dam tang truang kinh to ben yang", tuyen 
truyen teen COng thong tin dien tir thanh pho uongbi.quangninh.gov.vn, trang 
website uongbi.gov.vn  cac trang Fanpage thing Bi. 

Tuyen truyen, huomg dan nguai danTrung tam Hanh chinh cong thanh 
phi!, tang cuang sir dung phu'crng thirc giao dich qua dich vu cong true tuyen, cong 
dich vu cong quoc gia; dich vu buu chinh cong ich; ma rang hinh thirc thanh toan 
qua the POS va true tuyen qua cac Ngan hang thuong mai (cling van so 586/UBND 
ngay 05/2/2020) theo chi dao cua tinh. 

II. KET QUA THVC HIEN CONG TAC CAI CACH HANH CHiNH 

1. Cal each the the 

- )(ay dung va to char that hien van ban quy pham phap luat 
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Cong tic soan thao va ban hanh van ban quy pham sphap luSt cita HDND, 
UBND thanh pho ngay sang dugs quan tam dung mirc ve trinh ti, thu tic ban 
hanh. Cac van ban quy pham phap luSt dtroc ban hanh Ca ban tuan thu chat 

lay trinh ti, 	tic theo quy dinh hien hanh (tir khau xay ding dg.  thao, to shire lay 3',  
kien gop 3'r va giri ca quan tham dinh truck khi trinh ca quan c6 tham quyen xem 
xet, ban hanh). Do do, co ban bao dam tinh thong nhat, h9p hien, h9p phap gifra 
van ban dia phtrang va van ban cap ten; tinh hieu lgc, hieu qua va tinh kha thi cua 
van ban quy pham phap luSt, tir do bao dam chat lu.cmg dm van ban dugs ban hanh 
khi to chirc trien khai thus hien. 

Trong 6 thang dau nam 2020, UBND thanh ph9 khong ban hanh van ban 
quy pham phap luSt. 

- Cong tac kiAm tra, ra soat, he thong hoa van ban QPPL 
Thgc hien chtrang trinh cong tac nam 2020 va Lust Ban hanh van ban Quy 

pham phap luSt nam 2015, Nghi dinh so 34/2016/ND-CP ngay 14/5/2016 oh 
Chinh 	quy dinh chi tiet mot so dieu va bien phap thi hanh LuSt Ban hanh van 
ban quy pham phap luSt. US,  ban nhan dan thanh pho da ban hanh ke hosch so 
39/KH-UBND ngay 12/02/2020 dm UBND thanh ph9 ye ra soat, he th9ng h6a van 
ban quy pham phap luSt nam 2020. Trong do, xac dinh cg the not dung cac cong 
viec, thai han, tien d9 hoan thanh, trash nhiem cua cac,phong, don vi, UBND cac 
xa, phtrong trong viec to shoe this hien ra soat, N thong hoa van ban. Cong tae 
kiem tra van ban quy pham phap luSt di kien this hien vao qu3',  2 va q4 3/2020. 

2. Cai each thu tyc hanh chinh 
Cong tac „ra soat TTHC&roc this hien thrimg xuyen, 	tic. 100% cac 

TTHC thu9c tham quyen giai,quyet 	thanh pho niem yet cong khai tai Trung 
tam hanh chinh cong thanh pho va teen cong thong tin dien tit thanh pho. 

Cong khai, minh bach cac TTHC: Trung tam hanh chinh cong thanh ph9 
phoi hop vai cac phong, ban, nganh ra soat trinh ti thu tic, bang phi, le phi; chinh 
situ bo sung bang bieu; this hien niem yet cong khai danh mgc thu tic birth chinh, 
phi, le phi, thoi gian giai quyet de cong dan tiep can thus hien va giam sat can b9, 
cong chat this hiensquy,trinh tiep nhAn, xir 1/ ho so; niem yet quy trinh giai quyet 
TTHC, sa cac quay tiep nhSn, danh sash can bo lam viec tai Trung tam. 

Cong khai chirc nang, nhiem vg, to chirc b9 may, thit tic hanh chinh tren 
ding thong tin dien tir thanh phan, trang web thanh phan hanh chinh cong; ket qua 
giai quyet thu tic hanh chinh c6 ap ding chit IcSi so tren trang dish vg cong. 

2.1. KAt qua triAn khai thus hien ca chA mot cica, mot ctea lien thong.-
* Tai Trung tam hanh chinh cong 

+ Qua ra soat den ngay 25/5/2020, tong so thu tic hanh chinh thu9c thAm 
quyen giai quyet cua Uy ban nhan dan cap huyen &roc UBND tinh cong bo IA 283 
thu tic, trong do: 

S9 thil tic hanh chinh khong this hien Trung tam hanh chinh ding la 05 thil 
tic Firth vgc tiep cong dan, xu 13"/ don thu Bang this hien tai Tri s& tiep cong dan 
cua thanh pho. 
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S6 thil tuc hanh chinh thgc hien tai Trung tarn hanh chinh cong la 278(3)  thir 
thu tvc,hanh chinh thut hien tiep nha'n, tham dinh, phe duyet thu(ic tham 

quyen giai quyet cua UBND thanh pho tai Trung tam la 278/278 = 100%. 

3Quyit dinh s6 999/QD-UBND ngay 23/3/2020 ve vi4c ding be danh mvc thu tvc hanh chinh chuin h6a thutic pham 
vi chtic nang quan ly dui So Giao thong vin tai; Quyet dinh s6 2392/QD-UBND ngay 29/7/2016 2016 ve viac ding 
138 danh mvc thu tvc hanh chinh duqc chuan h6a thutic pham vi chirc rang quan 19 dm SO Nai vv; Quyet dinh s6 
2648/QD-UBND ngay 17/8/2016 ve viac cong bo danh mvc thu tvc hanh chinh duqc chuin h6a thuOc pham vi chirc 
nang quail 19 dm SO Ka hooch Nth Diu tir; Quyet dinh so 4987/QD-UBND ngay 28/11/2019 ve viac cong be danh 
mvc thti tuc hanh chinh sCra d6i, be sung; hOy he) linh vtrc thanh leP va hoot dung dm lien hip hqp tac xa va hq tac 
xa thuOc pham vi chuc nang quan 19 cua SO Ke hoach va Dau to tinh Quang Ninh; Quyet djnh s8 3045/QD-UBND 
ngay 21/9/2016 ve vi4c Ong bo danh mpc thu tvc hanh chinh duqc chuin h6a thutic pham vi chirc 'trig quan 19 dm 
SO Tai Nguyen va Moi trutmg; Quyet djnh s6 2237/QD-UBND ngay 09/6/2017 v4 vi4c cong bo danh mvc thu tvc 
hanh chinh duqc chuin h6a thuOc  pham vi chirc rang quan 19 dm SO Tu phap; Quyet djnh so 1095/QD-UBND ngay 
09/4/2018 ye viac cong be danh mvc thti tvc hanh chinh thuOc pham vi chOc nang quan 19 dm SO Tu Phil); Quyet 
djnh so 3610/QD-UBND nay 31/10/2016 ve vi4c ding bo danh mvc thu tvc hanh chinh duqc chuin haa thuOc 
pham vi chirc nang quan 19 dm SO Van hem va The thao; Quyet dinh s6 2391/QD-UBND ngay 29/4/2016 ve vi4c 
cong be danh mvc thu tic hanh chinh duqc chuan h6a thuOc pham vi chirc nang quan ly ctiaSer Th6ng tin va Truyen 
thong; Quyet djnh se 2424/QD-UBND ngay 29/7/2016 ye viec cong be danh mvc va nOi dung the' tic hanh chinh 
duqc sira del, be sung; thti tvc hanh chinh bai 1)6 thutic pham vi chOc nang quan 19 dm SO Xfiy dung; Quyet dinh s6 
344/QD-UBND ngay 25/01/2017 ve vitc cong be danh mvc thu tvc hanh chinh duce chuin hea thuac pham vi chuc 
nang quan ly dui SO Y te; Quyet djnh se 4665/QD-UBND ngay 30/11/2017 ye viac cong b6 danh mvc va not dung 
thu tic hanh chinh duqc ban hanh mai; sin doi, be sung, thay the; thu tvc hanh chinh bai be thutic pham vi, chirc 
nang quan 19 cua SO Tai Nguyen va Mai trutmg tinh; Quyet djnh s6 4542/QD-UBND ngay 05/11/2018 ye viac cong 
be danh mvc thu tvc hanh chinh mai ban hanh; danh muc thh tic hanh chinh thay the; danh mvc thti tic hanh chinh 
huy b6 thutic pham vi chile nang quan ly dm SO Nang Nghiap phat trien n8ng than; Quyet dinh s6 2114/QD-
UBND ngay 14/6/2018 ve viac cong be danh mvc thh tvc hanh chinh mai, thu tvc hanh chinh sCra doi be sung, tha 
tic hanh chinh bai be thuOc pham vi chOc nang quan 19 cua SO Tu phap; Quyet dinh s6 2172/QD-UBND ngay 
18/6/2018 ye vi4c cong be danh mvc thu tvc hanh chinh mai ban hanh; danh mvc thu tvc hanh chinh sum d6i, bo 
sung; danh mvc thh tvc hanh chinh bai be thuOc ?ham vi chirc nang quan Iy dui SO Th6ng tin va Truyen thong; 
Quyet dinh s6 2279/QD-UBND ngay 22/6/2018 ye viac ding be danh MIX thu tvc hanh chinh mOi ban hanh; danh 
mvc thh tuc hanh chinh sCra di be sung, thay the; danh mvc thh tvc hanh chinh bai bb thuOc pham vi chirc nang 
quail 19 dm SO Giao dvc va dao tao; Quyet djnh se 2755/QD-UBND ngay 23/7/2018 ve viac Ong be danh mvc thti 
[kw hanh chinh sira doi, be sung thuOc pham vi chtic nAng quan ly cua SO KE hoach va Diu to tinh Quang Ninh; 
Quyet djnh s6 3430/QD-UBND ngay 4/9/2018 ve viac Ong be danh mvc thti tuc hanh chinh thutic pham vi chuc 
nang quan ly curt SO Tai nguyen va mei truang; Quyet djnh s6 3711/QD-UBND ngay 19/9/2018 ve viac ding be 
danh mvc thd tvc hanh chinh thuOc  pham vi chOc nang quan 19 cua SO Tu phap Quang Ninh; Quyet dinh so 
3762/QD-UBND ngay 20/9/2018 ve viac ding b8 danh mvc thu tic hhnh chinh thustic pham vi chirc nang quan ly 
dm SO Th6ng tin Nth truyen tilting; Quyet dinh s6 3987/QD-UBND ngay 9/1 0/2018 ve viac con; be danh mvc thu 
tic hanh chinh thuOc  pham vi chtic nang quan ly cua SO Ttr phap Quang Ninh; Quyet dinh s6 4963/QD-UBND 
ngay 30/11/2018 ve viac cong be danh mvc thu tic hanh chinh duqc ban hanh mai; sCra doi, bo,sung; dieu chuyen, 
bai be thutic pham vi chin nang quail cua So 1Ce hoach va Dau to tinh Quang Ninh; Quyet dinh .s6 280/QD-
UBND ngay 22/01/2019 ve vi4c cong bo danh mvc the' tvc hanh chinh duqc ban hanh mai; sCra del, b8 sung thuOc 
pham vi chtic nang quan ly dm SO xay chmg tinh Quang Ninh; Quyet djnh s6 1830/9D-UBND ngay 26/4/2019 ye 
viac cong bo danh mvc dui tic hanh chinh mai ban hanh; thu tvc hanh chinh sua doi, be sung; thu tic hanh chinh 
!Ai be thutic pham vi, chirc nang quan 19 cua SO Van h6a va The thao; Quyet djnh s6 1760/QD-UBND ngay 
25/4/2019 ve viac cong be danh mvc thu tic hanh chinh thuOc pham vi, chOc nAng quail 19 dm So cong thucrng; 
Quyet dinh s6 1943/QD-UBND ngay 09/5/2019 ye viac Ong be danh mvc th0 tvc hanh chinh mai ban hanh; danh 
mvc tilt) tvc hanh chinh thay the; danh mvc thu tvc hanh chinh bai be thuOc pham vi chfrc nang quan ly dm SO Giao 
dic va Dao tao; Quyet djnh s6 1653/QD-UBND ngay 23/4/2019 ve viac cong be danh mvc thu tvc hanh chinh thuOc 
pham vi chuc nang quan ly dm SO Lao citing, Thtrang binh va xa hOi; Quyet djnh s6 685/QD-UBND ngay 
22/2/2019 ye thuc hien lien thong cac thu tvc hanh chinh dang ky khai dr; x6a dang .k9 thutmg trh; hutrng the do dr, 
tuit/ trq chi phi mai tang phi; Quyet djnh s6 2331/QD-UBND nghy 10/6/2019 ve viac cong be danh mvc thu tuc 
hanh chinh thuOc  pham vi chtic nang quan 19 oh SO Tu phap; Quyet djnh s6 2535/QD-UBND ngay 25/6/2019 ve 
viac cling be danh mvc thu tvc hanh chinh mai ban hanh; the' tvc hanh chinh sira doi, be sung; thu tic hanh chinh 
bai bb thuOc pham vi chOc nang quan 19 dm SO Lao dOng TB&XH Quang Ninh; Quyet djnh s6 2762/QD-UBND 
ngay 03/7/2019 ye viac cling be danh muc thu tic hanh chinh thutic pham vi, chirc nang quhn ly dm SO Nang 
nghiap va phat trien tieing than; Quyet djnh s6 297/QD-UBND ngay 21/01/2020 ve viac Ong bo danh mvc thu tic 
hanh chinh thay the, thu tvc hanh chinh bai b6 thutic pham vi chOc nang quail 19 cua SO Nang nghiep vi phat trien 
nang than tinh Quang Ninh; Quyet djnh s6 3591/QD-UBND ngay 27/8/2019 ve viac cong b6 danh mvc thu tvc hanh 
chinh mai ban hanh; thu tvc hanh chinh duqc sfra dal, be sung; thu tvc hinh chinh bai be thuac pham vi, chirc nang 
quan 19 dm SO van h6a vi the thao; Quyet dinh s6 3884/QD-UBND ngay 17/9/2019 ve viac ding bo danh muc thu 
tic hanh chinh cup huyan thui5c pham vi chirc nang quan 19 cua SO Nang nghiep va phat trien 'long than;Quyet dinh 
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+ Thu tic hanh chinh giai quye't theo cache melt dra: 283 thil tic. 

Lien thong 3 cap (cap xa - cap huyen - cap tinh): 17 thil tic linh vtrc Lao 
cong, thucmg binh va xa hOi. 

Lien thong ngang (co quan chuyen mon - nganh doc): 12 linh vgc Dat dai 

Lien thong 2 cap 41 trong do: 21thil tgccdp xa - cap huyen (12 thzi tyc link 
vuc lao dong, thttong binh va xa" hOi va 9 thti tuc linh vwc &it dai, 20 this tic cap 
huyen - cap tinh (18 thti tuc llnh vwc bao hiem xa hOi; 02 thii tyc linh vwc lao dOng, 
thwong binh va xa" h0i). 

(Phu bie'u 4a, 4b, 4c kern theo) 
+ S6 TTHC thuOc nganh doe tip nhan  tai Trung tam la 1054  thu tuc 

(BHXH: 29TT, Cong an: 25TT, Thue: 25 TT, Dien: 25TT, Nuac: ITT). 

* Tai BO ph an tiep nhan va tra kit qua cila xa, phtrong 

Qua ra soat d6n nay, tong so thu tyc hanh chinh thuOc tharn quyen giai quyt 
cua Uy ban nhan dan cap xa &roc UBND tinh cong bo la 112 this tic, trong dO: 04 
thu tuc link vgc tiep cong dan, xir 1)',  don thu dang thirc hien tai Trg ser tiep cong 
dan cila,UBND,xa, phtromg. SO thu tic hanh chinh thgc hien tai BO phan tiep nhan 
va tra ket qua cap xa la 108 thil tic. 

S6 this tuc hanh chinh thgc hien tai UBND cap xa. la  143 thil tic. 

S6 TTHC lien thong: Lien thong 3 cap (cap xa - cap huyen - cap tinh): 17 
thu tuc link vgc Lao dOng, thucmg binh va xa hOi va 02 thil tic linh vgc dan tOc. 

Lien thong 2 cap (cap xa - cap huyen): 21 thil tic (12 thti tyc linh vwc lao 
Ong, thwong binh va xa hOi va 9 thti tic linh vwc dat dai). 

2.2. Tri,n khai thur keen viec tiep Wain va frit' kit qua qua dich vu buu chinh cong 

T6ng so thu tic thgc hien tiep nhan qua dich vi buu chinh cong ich: 240/278 
thu tic = 86,33% so TTHC tai Trung tam); thii tic thgc hien tiep nhan va tra ket 
qua qua dich vu buu chinh cong ich la 221/278 this tic =79,49%. 

Ke't qua thgc hien tiep nhan va tra ke't qua giai quy6t qua dich vg buu chinh 
cong ich ter 01/01/2020 d6n ngay 25/5/2020 la 6.857 h6 sa, trong.  do h6 so thuOc 
thdm quyen giai quyet 	UBND thanh pho la: 1843 ho sa (S6 ho sa tiep nhan la 

s6 4084/QD-UBND ngay 27/9/2019 ve viec cong be danh moc thu tic hinh chinh mai ban hinh; thi tic hanh chinh 
(tux sera d'ei, be sung; the" tic hanh chinh bai be thuOc pham vi, chic nang quin Iy cua Soy Tai chinh;Quyet djnh so 4995/QD-UBND ngay 29/1 1/2019 ve viec cong be danh mic thu tic hanh mai ban hanh linh vor Mei trtrang thuec 
pham vi chac nang quail 15,  va thin' quyen giai quyet cia so. Tai nguyen va Mei trtrang tinh Quang Ninh. 

Quyet dinh so 492/QD-PCQN ngay 01/3/2018 cila COng ty dien luc Quang Ninh ve viec cong b6 danh 
moc the' tic hanh chinh duvc chuin hea thuec phom vi chirc nang quail ly cia C6ng ty Dien luc Quang Ninh va 
Dien Ikrc cac huyen, thi xa, thanh pho truc thuOc; Quyet djnh s6 772/QD-BHXH ngay 15/6/2018 dm Bao hiem xa 
Viet Nam ve viec cong bo danh moc the' tic hanh chinh trong linh vuc thu bao tam xa hei, bao hiem y te, bao hiem 
that nghiep, bio hiem tai non lao dOng, benh nghe nghiep; cap s6 bao hiem xa hei, the bio hiem y t.4 thuec cum 
quyen giai quyet cia Bao hiemxa hOi Viet Nam; Thong bao so 3158/TB — BHXH ngay 28/1 1/2018 	Bao hiem xa hei tinh Quang Ninh ve viec tiep.nhan ha sor va tra ket qui clang kj,  tham gia BHXH Ian dau; Khai trinh sir ding 
lao dOng tai cac doanh nghiep bat dau hog Ong.; Quyet djnh se 58/QD-BCA ngay 03/01/2020 ve viec ding 1)6 th6 
tic hinkchinh dtrqc sera dei, be sung va bai b6 trong link vtrc cap, quit' 1j,  the Can cuac cong dan thuec them quyen 
giai quyet cia Be Cong an. 
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816/5.5.474 h6 sa= 14,91%, s6 116 sa tra ket qua la 1.027/5.594 h6 sa = 18,36 %). 
H6 sa thuOc thArn quykt giai quy.k cua ca quan nganh dQc la 5.014116' sa. 

2.3. Idt qua gicii quyit thu tuc hanh chinh: 

* Tai Trung tam hanh chinh cong: 

+ Tir 01/01/2019 den 25/5/2020, Trung tam hanh chinh ding thanh ph6 tip 
tuc giai guy& 884 ho sa, tie'p nhan 	dtrgc tong so 15.560 ho sa thuOc cac linh 
vuc, dA giai quyet dtrqc 18.933 ho sa (trong do 17.394 ho sa giai quyet truck 
1.539 ho sa dung han, khong c6 ho sa qua han), 511 ho sa chuyen sang ky sau. 

+ Sir dung chit ky so trong tra ket qua giai guy& thu tuc hanh chinh: Tir 
ngay 01/01/2020 dri ngay 25/5/2020, Trung tam dtra len dtrqc 3.041 ket qua sir 
dung chit 14 so len mang. 

* Tgi B¢ phan tie,  nhan va tra kit qua ceca xa, phuong: 

Tix 01/01/2020 den 25/5/2020, tai BO phan tip nh4n va tra ket qua xa, 
phuang tiep tuc giai 9uyk 208 ho sa, ,  tie'p nh4n tong so 14.646 h6 sa thuOc cac 
linh vkrc; da• giai quyet dtrqc 14.748sho sa (trong do 14.515 ho sa tra truck han, 
233 ho sa tra dung han, khong co ho sa qua hp), 106 ho sa dang trong thiyi han 
giai quyet. 

(Chi tilt tai Phu luc se,  6) 

Khdo sat may d() hai Ibng caa ngtroi dan 

* Tgi Trung tam hanh chinh cong 

Hang thang, Trung tam tri6n khai phat phiki khao sat l'Ay y  kin danh gia su 
hai long dm ngtrai dan doi vai can bO, ding chirc, vien chirc, ket qua giai quyet thit 
tuc hanh chinh tai Trung tam theo Quyk dinh s6 3093/QD-UBND ngay 10/8/2017 
cua UBND tinh. 

Kk qua: Tir 01/01/2020 d'ki 15/5/2020 da-  nh4n dtrqc 669 phikt phan hoi 
hop le, yen ket qua danh gia: Tim hikt ve TTHCC: rat thu4n loi 511 phiL (76%), 
thukt lgi 158 phieu (24%);thittuc hanh chinh rat dan gian, ngan gort de that hien 
556 phieu (83%), ttrang doi day du thong tin de thuc hien 113 phial (17%); ket 
qua giai suyet TTHC: sam han ngay hen tra ket qua 268 phial (40%), dung ngay 
hen tra ket qua 401 phieu (60%); Danh gia chung: rat hai long 440 phieu (66%), 
hai long 229 phikt (34%). Thong qua cac y kien phan anl?, gop y cua cong dan 
Trung tam da tie'p thu, bao cao UBND thanh pho chi dao diet' chinh nang cao chat 
luting cung cap cac dich vu hanh chinh tot hon. 

s  Hien tai, cung vori khao sat bang ban giAy, Trung tam dang trikl khai thi diem
phan mem ezfeedback de khao,  sat, lay y kien danh gia su hai long dm to chirc, ca 
nhan trkrc tuyen khi ding dan den that hien cac giao dich tai Trung tam. 

* Tai b.6 phan flip nhan va tra kit qua xa, phweing 

K& qua: Tir 01/01/2020 d6n 15/5/2020 dA nh4n ducc 3.079 phikt phan hoi 
hop le, vai ket qua danh gia: Tim hie'u ve TTHCC: rat thu4n lgi 2.?64 phieu 
(96,3%), thu4n lgi 115 phikt (3,7%); thit tuc hanh chinh rat dan gian, ngan gon, de 
thkrc hien 2.960 phieu (96,1%), tuong dOi day du thong tin de that hien 119 phial 
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(3,9%); ket qua giai quyet TTHC: srm han ngay hgn tra ket qua 2.?20 phieu 
(94,8%), dung ngay hen tra ket qua 159 phieu (5,2%); Danh gia Chung: rat hai long 
2.976 phieu (96,7%), hai long 103 phieu (3,3%). 

3. Cai each to chic bq may hanh chinh nha Intim 
, 3.1. Ra soat vi tri, chic nang, nhiem vu, quji'en han, ca cau to chic, bien 

che, ca quan, clan vi true thuOc 

Thkrc hien Nghi cluy6t s6 18-NQ/TW HOi nghi tan thin sau, Ban chAp hanh 
Trung nang khoa XII ve "mgt so van de tiep tic doi mai, sap xep to chic ba 

so czia he thong chinh tri tinh ggn, hoot citing hieu luc, hieu qua"; Nghi civet so 19-
NQ/TW ve "tiep tic dal mai he thong to chew va qucin ly, nang cao chat luting va 
hieu qua hoot dOng cua cac clan vi su nghiep cong lap", Uy ban nhan dan thanh 
pho chi dao cac don vi thu&ng xuyen ra soat, kip thin bao cao UBND thanh pho 
stla doi, bo sung chic nang, nhiem vv, quyen han, ca cau to chic dam bao theo 
dung quy dinh hien hanh. 

3.2. Thuc hien ca cau, so luting lanh ciao tai cac ca quan hanh chinh 
Tinh den 01/6/2020, tong so lAnh dao thuOc HDND, UBND va cac phong 

chuyen mon thuOc thanh phO có 41 ngtrai la can b6, lAnh dao thuOc HDND, UBND 
thanh phO va 10 phong chuyen mon. Trong do: HDND va cac Ban HDND la 03 

UBND 04 ngutri dam bao theo dung ca cau, so :mg theo quy dinh. Doi vii 10 phong chuyen mon: 	
hp 

n: CO 10 cap trtrang/10 don vi &roc bo tri theo quy dinh; 
co 32 cap pho/32 &roc bo tri theo quy dinh. 

3.3. Thuc hien phan cap quan If/ 

Uy ban nhan dan thanh phi; tiep tic chi dao cac phong, ban, don vi, UBND 
cac xa, phierng thuc hien tot cac nhiem vu &roc UBND tinh, thanh pho phan cap. 
Dong thai tiep tic nghien ciu de de xuat cac nOi dung can phan cap de nang cao 
hieu qua trong diet' hanh, thkrc hien nhiem vv. 

4. Xity dtrng va nang cao chat 1119,•ng dOi ngti cong chic, vien chic 
- Viec zac dinh vi tri viec lam va co' dial nggch cong chic, chic danh nghe nghiep.• 
Trien khai De an vi tri viec lam, UBND thanh phO dA chi dao cac phong, 

ban, don vi tiep tic hoan thien xay dung De an vi tri viec lam de bao cao UBND 
tinh, Stir NOi vu thAm dinh, phe duyet. Ngay 29/1 2/2017, UBND tinh da ban hanh 
Quyet dinh so 5295/QD-UBND phe duyet danh mvc vi tri viec lam, ca cau ngach 
ding chic, trinh dO chuyen mon cua vi tri viec lam cac co quan chuyen mon trkrc 
thuOc UBND cac huyen, thi xa, thanh phO va Quyet dinh so 5297/QD-UBND phe 
duyet danh mvc vi tri viec lam, ca cau vien chic theo chic danh nghe nghiep va 
trinh dO chuyen mon tirng vi tri viec lam oh cac don vi sir nghiep ding lap chua tkr 
dam bao chi thiOng xuyen trkrc thuOc UBND cac huyen, thi xa, thanh pho. 

Tren ca stir cac Quyet dinh cua UBND tinh UBND thanh phO da phO bien, 
trien khai den cac phong, ban, dan vi, hoan thien ban mo to ding viec, khung nang 
Ikrc vi tri viec lam lam ca so a bo tri, sap xep, danh gia dOi ngil can NI, cong chic, 
vien chic, ngtrOi lao dOng. 

- Thuc hien cac quy dinh ve quan ly can bO, cong chzrc, vien char 
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Tiep tvc thuc hien De an 25 gin vai thuc hien Nghi ,quyet 39-NQ/TW 
ngiy 17/4/2015 dm BO Chinh tri ve tinh gian bien che, ca cau lai dOi ngii can 1)0, 
ding chirc, vien chirc; UBND thanh phO tiep tvc chi dao cac phong, ban, dan vi, 
UBND xa, phirimg tiep tic ra soat lai dOi net can b0, cong chirc, vien chirc, ngtrbi 
lao &Ong de bo tri, sap xep dam bao theo bien che, vi tri viec lam, phi" h9p vai 
nang lac, sa twang cong tic cua timg can 130, cong chirc, vien chirc, ngubi lao 
dOng de phut huy hieu qua cao nhat. Chi dao Thu trtrang cac dan vi tang cu&ng kSt 
1u4t, kSt cuang hanh chinh, quan ly nghiem dOi ngii can bO, cong chirc, vien chat, 
ngtrbi lao dOng trong thuc thi ding vv, nhat la viec chap hanh gib giac lam viec 
trong nhang ngay tnrac va sau tet Nguyen dan nam 2020. 

Den nay, cac phong, ban, dan vi, UBND cac xa, phuang da thuc hien 
nghiem titc viec sir dung, quart I)",  dOi net can bO, cong chirc, vien chirc, ngtthi lao 
dOng tai dan vi. Viec thuc hien cac che dO, chinh such doi vai dOi ngii can bO, cong 
chirc, vien chirc, ngtrbi lao dOng dugc thuc hien dam bao theo quy dinh. 

- Ye cong tac dao tgo, b6i duOng can b6, cong chtic, vien char: UBND 
thanh ph6 da ban hanh Ke hoach so 43/KH-UBND ngay 17/02/2020 boi dung ye 
chuyen mon, nghiep vv cho can bO, ding chirc, vien chirc, ngtrbi lao &Ong thuc 
UBND thanh ph6 Uong Bi nam 2020. 

+ Can cir Kt hoach so 01-KH/BTCTU ngay 20/01/2020 dm Ban To chirc 
Tinh uy, Ke hoach so 07/KH-UBND ngay 10/01/2020 oh UBND tinh,, 	quyet 
so 15-NQ/TU ngay 16/12/2019 cita Ban Chap hanh Dang bO thanh pho ve phumg 
huang, nhiem vu nam 2020, Uy ban nhan dan thanh pho da xay dung va ban hanh 
Ke hoach so 24/KH-UBND ngay 22/01/2020 trien khai thuc hien chi' de cling 

Dang nam 2020 ve "Nang cao chat lacing d6i ngii can b6, cong chtic, vien char":  Wing 
thbi, tham muu chi dao cac ca quan, clan vi, UBND cac xa, phtrang xay dung Ke hoach 
thuc hien cu the phi" hop yen tixng don vi. Den nay 100% cac phong, ban, don vi da xay 
dkmg Ke hoach va to chirc trien khai thuc hien. 

+ Ngoai viec dung kS1 cac 	dao tao, b6i dtreY'ng theo 	hoach churls 	tinh, 
UBND Thanh pho chi dao cac phi:long, ban, dan vi hang nam trirc tiep to chirc boi 
duey'ng ye chuyen mon, nghiep vv cho can N, cong chirc, vien chirc, ngtred lao dOng 
tai don vi de nam ro ve quy trinh, nghiep vv trong thuc hien nhiem vv. 100% can bO 
giir chirc vv lanh dao da &Jac cu di h9c ve ly lua'n chinh tri. Cac chtrang trinh dao 
tao, boi duang dtrac chia thanh nhieu rinh vac: Dao tao ve chuyen mon nghiep vv; 
Boi &rang ve quan ly nha nuac; Boi dteang ve ly Juan chinh tri (gam: Cao cap, 
trung cap, Boi &rang); Boi dtrOng ve kien thirc, k9 nang chuyen nganh; Boi dung 
ve Ky" nang lanh dao quan 1St; Boi dung cap nha'p kien thirc bat buOc; Cac not 
dung, loai hinh khac 5. 

5  Nam 2020 da tham mtru trien khai, clang ky cac lap: Thong bao chtrcrng trinh hoc 136ng dm Van phong 
Kinh to va Van h6a Dai Bic t4i Viet Nam theo van ban so 4I3/PC-UBND ngity 12/3/2020 ve viec chuyin van ban 
s6 VN1090061-CT ngay 06/3/2020 ctia Van pitting Kinh to Nth Van h6a Dai Bic 	Vi.6t Nam; Th6ng bao chucrng 
trinh hoc b8ng theo CEng van so 641/SNV-VP ngay 27/3/2020 cita SO NOi v i tinh Quang Ninh ye viec clang ky tham gia 
hoc b6ng tai Quang Tay, Trung QuOc nam 2020; Dan ky 02 CBCCVC tham gia 138i than theo cong van s6 
564/STTTT-TTBCXB ngay 03/4/2020 dm SO Thong tin va Truy8n th8ng tinh Quang Ninh ve viec ve viec dr can be 
tham gia lop b8i duerng th8ng tin (18i ngo4i tinh Quang Ninh nam 2020; Ldrp BOi duang Dang vien mbri; Lap 138i 
dtrang 19 luan chinh tri cho Dang vien mai; Lap bOi dtrang can be,  quart ly cOp pitting theo CEng van s6 443/SNV-VP 
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- Ve c of moi cong tic quart 1j, can b6, cong chic, vien chic 

Thkrc hien d6i mai cong tic can b6, Ban 'Duren vu Thinh uy Uong Bi da 
ban hanh cac Quyet dinh so 601-QD/TU, 602-QD/TU ngay 06/02/2018 va Quyet 
dinh so 606-QD/TU ngAy 12/5/2018 ban hanh Quy the xet bo nhiem chirc danh 
Hieu trtran Throng m'am non, Tieu hgc, Trung h9c co s& thong qua hinh thirc 
trinh bay De an cong tic co canh tranh. 

- v'e cong chz-c cat', xa' 

Can cu Quyet dinh s6 2299/QD-UBND ngay 15/6/2017 cua UBND tinh ye 
giao so ltrong can bo, cong chic cap xa; so ltr9ng can b6, cong chirc cap xa cua 
Thanh ph6 &roc giao IA: 251 ngtrari, so hien c6 236 ngtrai. 

5. (ii each tai chinh cong 

* Cling tac giao va phein ba du town 

- Can dr cac quy dinh cua Trung rang, cua Tinh thkrc hien lip du town thu -
chi ngan sach, tham nuzu cho UBND thanh pho trinh HDND thinh pho quyet nghi 
va ban hanh Quyet dinh so 9988/QD-UBND ngay 26/12/2019 "V/v giao chi tieu 
ke hoach kinh to - xa h6i va du town thu- chi ngan sach, d'Au to xay dung nam 
2020" va Quyet dinh so 528/QD-UNBD ngay 14/02/2020 cua UBND thinh ph6 ye 
dieu chinh giao chi tieu kinh to - xa h6i vi du town ngan sach phtrang sau khi sap 
xep lai theo Nghi quyet 837, Thanh pho giao du town cho cac don vi nhix sau: 

+ Theo Nghi dinh 130/2005/ND-CP va ND 117/2013/ND-CP: 23/23 don vi 
(g6m: 13/13 don vi du town va 10/10 don vi xa, phtrang); 

+ Theo Nghi dinh 16/2015/ND-CP: 49/49 don vi (trong do c6 4 don vi to 
dam bio mot phan kinh phi va 05 don vi to dim 100% kinh phi). 

So don vi thus hien ban hanh Quy the chi tieu not b6 va quan 1/ tai san 
ding: 72/72 don vi. 

- De quan ly vi dieu hanh ngan sach dam bio theo quy dinh, Thanh ph6 ban 
hanh Quyet dinh s6 10430/QD-UBND ngay 31/12/2019 "Ve mot s6 co che, bien 
pi* dieu hanh ngfin sach nam 2020"; 

- Thanh ph6 da thkrc hien to chirc h6i nghi tong ket dog tic tai chinh ngan 
sach nam 2019 va giao du town ngan sach nam 2020 d6i voi cac don vi tren dia 
bin; xay dung va giao Ke hoach dau to xay dung nam 2020 (tai Quyet dinh so 
9988/QD-UBND ngay 26/12/2019). 

Tiep tic thkrc hien chuong trinh ho tro vat lieu d6 duang be tong than, khu, 
not *long theo Nghi quyet so 287/2017/NQ-HDND ngiy 14/7/2017 dm H6i &Ong 
nhan dan thanh ph6; Thkrc hien khoi cong mai cua cac xa phuang nam 2020. 

ngay 06/3/2020 cua cua Sa N6i vv (06 nguoi); Lop cao cap ly luan chinh tri (04 nguOi); Lop Trung cap ly luan chinh 
trj; LOp Chuyen vien chinh theo ang van s6 456/SNV-VP ngay 09/3/2020 dm SO N6i vv (04 ngu&i); Lop Chuyen 
vien theo Cling van s6 947/SNV-VP ngay 13/5/2020 dm SO N6i vi tinh Quang Ninh; LOp hob chinh cao cap Iy luan 
chinh trj theo Cong van sits 217-CV/BTCTU ngay 06/5/2020 cua Ban T6 chirc tinh uy Quang Ninh. 
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- Den het thing 02/2020, phong Tai chinh - Ke hokh thanh ph6 da tip nhan 
ho so quyet town dm 19 du an Wei tong mire dAu to la 53,927 tS,  (long; gia tri quyet 
town A-B lap la 49,186 tS,  d6ng; D6'n 02/3/2020 da phe duvet dtrgc 45 du an (s6 du an 
chuyen tiep sang nam 2020 guy& town la 37 du an, so du an quyet town nhan nam 
2020: 8 du ,an) vai tong mut dau tu 64,433 tST dong; gia tri,  quyet town A-B lap 1,a 
60,711 tS,  dong; gia quyet town dugc duye't la 59,011 tS,  dong, giam so voi quyet 
town A-B: 1,700 tS,  dong, bang 2,8% gia tri trinh Quyet town A-B. 

*,Gong tic di eu hanh NSNN; quan ly, sir dung tai san tong viz ding tic thyr 
hanh tiet kiem thong lung phi 

- V&' disu hanh NS 

+ Thuc hien cap, chuy& kinh phi va quan 1}y kinh phi ten he th6ng Tabmis. 

+ Ban hanh Thong bao s6 44/TB-UBND ngay 30/01/2020 ve "Giao ke 
hoach thu gia dich vu thu gom, van chuyen va xir 1/ rac thai sinh hoat tren dia ban 
thanh ph6 nam 2020". 

+ Da thuc hien ding tic kiem tra, thAm dinh guy& town ngan such nam 2018 
d6i vii cac don vi du town, UBND cac xa, phuong dam bao theo quy dinh. 

- V'e quein If), sie dung tai san ding: Thanh ph6 da chi dqo that hien nghiem 
tic, dung quy dinh 6. 

- Ve huang can Mc din vi that hien cong khai ngan sack 

+ Ck don vi du town that hien cong khai tai chinh theo quy dinh tai Thong 
tu so 326/TT-BTC ngay 23/12/2016 dm B6 Tai chinh quy dinh to chirc that h*i 
du town ngan such nha mac nam 2020 theo cac hinh thirc phis hgp v&i hoat dOng 
dm don vi (niem yet cong khai tai tra so,  lam viec, hoac cong khai bang van ban, 
cong khai ten trang thong tin 

+ Thuc hien cong khai ngan such huy'0 va ngan such cap huy'0 nha nuac 
dam bao dimg quy dinh tai Chtrcmg IV, Thong to so 343/2016/TT-BTC, kiem tra, 
giam sat viec that hien che d6 cong khai va tinh hinh chAp hanh the d6 bao cao cua 
cac don vi; UBND cac xa, phtrimg cong khai ngan such xa va cac hoat (king tai 
chinh khac o xa dam bao dung quy dinh tai Chuong V, Thong tu s6 343/TT-BTC. 

- Sau khi giao du town ngan such nam 2020, thanh ph6 da chi dao to chirc 
kiem tra viec phan b6, phan khai du town ctia cac don vi; qua kiem tra cac don vi 
chap hanh nghiem tuc cac quy dinh cua nha ntrot ye phan bo, phan khai du town 
ngan such, chap hanh cac quy dinh ve ding khai minh bach trong quan 1/ ngan such. 

+ Cong van s6 111/UBND ngay 15/01/2020 ve viec ban giao tai san tren cho UBND thanh ph6' Uong Bi. 
+ C6ng van s6 153/UBND ngay 21/01/2020, s6 163/UBND ngay 30/01/2020, s6 428/UBND ngay 

28/02/2020 ve viec dang kj,  nhu du mua slim top trung nam 2020. 
+ C8ng van s6 396/UBND ve viec rit soat Iii may m6c, thiet bi chuyen dung va de nghi ban hanh dinh mac 

Om 2020 
+ Bio cao 110/BC-UBND ngay 25/02/2020 ve viec bao cao tinh hinh quim 151, sir dung tai san ding nam 2019. 
+ Quyet dinh s6 449/QD-UBND ngay 10/02/2020; s6 497/QD-UBND ngay 13/02/2020 ye viec thanh 15,  tai 

san cOng tren dia ban thanh ph6. 
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lat qua thuc hien cong khai tai chinh theo quy dinh tren tong th6ng tin dien 
to cua Thanh ph -6 va tai cac don vi dam bao theo quy 

- Thanh ph6 da thuc hien ding khai tai chinh Lai cac van ban, chinh sach chi 
dao, dieu hanh 7  . 

- 10/ 10 UBND cac xa, phuorng da thuc hien ding khai NS dam bao theo quy dinh. 

- 62/62 dan vi du toan da thuc hien ding khai NS tai ca quan, dan vi dam bao 
theo quy dinh. 

- Ve thuc hien che d6 to chu, to chiu trach nhiem ve sir dung bien the va 
kinh phi quan 1/ hanh,  chinh: Cac dan vi du town 	Thanh phi') da chAp hanh 
nghiem 	quy dinh ye to chi", to chiu trach nhiem theo quy dinh Lai Nghi dinh 
130/2005/ND-CP, Nghi dinh so 117/2013/ND-CP ngay 07/10/2013 va Nghi dinh so 
16/2014/ND-CP ngay 14/02/2014 	Chinh phir, that hien phan khai du toan chi tier  
dam bao theo bien che dtrgc giao, dap ting nhu cau, yeu cau nhiem vu phan cong; xay 
dung quy the chi tieu n6i bodam bao theo quy dinh; that hien cap, chuyen kinh phi 
va quan 1y kinh phi tren he thong tamis. 

6. Hi§n d i hoi hanh chinh 

6.1. Ong dung Gong nghe thong tin trong hoot &Ong cua dia phuvng 

- Viet xay dung va ban hanh ke hoach zing dung cong nghe thong tin 

Uy ban nhan clan thanh ph6 da ban hanh K'j hoach Ling dung, phat trien cong 
nghe thong tin thanh ph6 nam 2020.8  

- Tinh hinh trijn khai zing dung cong nghe thong tin 

UBND thanh ph6 da chi dao Phong Van boa va Thong tin thanh ph6 ph6i hop 
Trung tam Truyen thong va Van h6a xay dung chuyen trang Fluxing dan img clan 
(mg dung CNTT teen Cong thOng tin dien to thanh pho. Trang Fanpage DDCI 
Uong Bi da clang cac bai viet, video quang ba ve danh lam thing canh thanh pho 
Uong Bi, cac video htrang dan Clang 14 thu tuc hanh chinh truc tuyen mire d63 
ten trang dichvucong.gov.vn, mot so thong tin ye ket qua giai quyet don thu flop 
cong dan cua thanh pho, ding bO so dien thoai dtrerng day nong ho tro doanh 
nghiep, clueing day n6ng ve thong tin truyen thong, bao ve nguon lgi they san ...; 
tra,lai cau hoi 	cong dan lien quan den link vac tophap h6 tich va nhap h6 
khau, ye fluxing dan lam ho so tai trung tam hanh chinh 

- Ban hanh cac van ban chi dao, dieu hanh img dung cong nghe thong tin 
teen dia ban thanh phi?. 

' Thong bao s6 569a/TB-UBND ngay 02/12/2019 dm UBND thanh ph6 ve Ong khai s6 li8u do wan ngan sach 
huy6n va phan b6 ngan sach cap huy'On nam 2020 trinh HDND cap huyn; Quy6t dinh so 52/QD-UBND ngay 8/01/2020 
cua UBND thanh ph6 ve cling b6 ding khai dkr toan ngan sach nam 2020; 'Thong bao so 45/TB-UBND ngay 31/01/2020 
cua UBND thanh ph6 v6' tinh hinh thoc hi4n ngan sach thanh ph6 12 thang nam 2019. 

8  KH s6 26/KH-UBND ngay 19/02/2020 va Ong dung, phat triOn cong nghe thong tin thanh ph6 nam 2020 
9  Ke hoach 26/KH-UBND ngay 19/02/2020 v6 Crng dung, phat triOn cong ngh6 th8ng tin thanh ph6; K4' 

hoach 01/KH-BCD ngay 03/03/2020 ye hoat dOng BCD irng ding CNTT thinh ph6; 
Kt hoach 26/KH-UBND ngay 19/02/2020 v6 Ung dung, phat trie'n cang ngh'6' thong tin thanh ph6 nam 

2020; K6 hooch thoc hi6n Nghi quyOt so 52-NQ/TW, ngay 27/9/2019 dm BO Chfnh trj ye mOt s6 chit trucmg, chinh sach chit 
dOng tham gia cuOc Cach mang cong nghi8p Ian thin to. 
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Tiep tvc tham muu UBND thanh ph6 thu h6i cac chimg thu se; da het han va de 
nghi cap mai cho cac cl6ng chi lanh dao cac phong, ban, nganh thanh pho. 

- Chit kS,  so, horn thu dien tit ding vu dugc cung cap cho cac don vi va ca 
nhan cac phong, ban, nganh thanh pho va UBND cac xa, phutrng de sir dung trong 
qua trinh thirc thi dog vv. 

- Ph& hop vai Soy Thong tin truy&I thong lap tai lchoan phAn mem hop trkrc 
tuyen cho cac can b6 phong, ban, nganh thanh ph6 va UBND cac xa phtrOng; 
twang din khai bao sirc kh6e qua img dung dm B6 Y to tren dien thoai thong 
minh; Phoi hcp vai cac ph6ng, ban, nganh thanh pho cai dal sir dung chinh quyen 
dien dr, 14 so tai nha theo chi dao cua thanh ph6 ye nghi luan phien, khuyen khich 
lam viec tai nha, han ch6 h6i h9p dong ngueci phong chong dich benh covid-19. 

De'n nay tat ca cac co quan hanh chinh nha ntrac ten dia ban thanh ph6 deu 
sir dung tot cac phAn mem soy so. dix lieu quan,  VI van ban, cac phong, ban thu6c 
UBND thanh pho va UBND cac xa, phtrOng deu sir dung tot phan mem mot cira 
dien tir; chit 14 so; thu dien tit ding vv tinh; Trien khai n6p thue c6 sir dung chit 14 
so qua mang. 100% cac van ban di, den (trir tai lieu thuOc danh muc till lieu mat, 
tai mat), cac not dung chi dao, dien hanh nhiem vu cim phong va cac don vi dugc 
chuyen qua ham thu con* vv, phan mem quan 1S,  van ban tai toan the cac can b6 
ding chirc, vien chirc biet va thvc hien. 100% CB,CC,VC da sir dung hem thu 
ding vv de trao d6i ding viec. 

+ Tat ca cac phong, ban, don vi thvc hien su dung ang dung phan mem quan 
1S,  van ban (khong tinh cac tnrOng h9c). 

* Trang bi ca sa vat chat, kinh phi phut vu thyv hien co. the mot cira, mot 
clic: lien thong. 

Trung tam hanh chinh,cong thanh ph6 Bang sir dung cac phAn mem: M6t cua 
dien tir; quan 1S,  van ban; boc so thu tkr; tra ciru 	so ho so; cap giAy phep xay 
dung; cap giay pile') clang ky kinh doanh; He thong thong tin cap pile') ll,nh vuc dat,  
dai; He thong thong tin h6 chinh sach, He thong thong tin 116 ngheo; tiep nhan ho 
so va tra ket qua linh vuc Bao hie'm xa h6i, Phan mem quan 1S,  tai san, phan mem 
ELIS. 

100% cac van ban,  di, d'e'n (frit tai lieu thuOc danh myc tai lieu mat, tai mat), 
cac not dung chi dao, dieu hanh nhiem vu cita Trung tarn Hanh chinh ding va cac 
don vi duce chuyen qua hem thu cong vv, phan mem quan 1S,  van ban ten toan the 
cac can b6 cong chirc, vien chirc Net va thvc hien.Thkrc hien scan va luan chuyen 
ho so, cap nhat thu dien tir cua ca nhan, to chirc den giao dich de He thong tin nhan 
SMS Brandname thuc hien thong bao: Ho so di co ket qua giai quyet; ho so yeu 
cau bel sung; h6 so khong giai quyet va cac thong tin ho so dugc cap nhat len trang 
www.Dichvucong.quangninh. gov. vn. 

* Viet trien khai dich vu cong trz,rc tuyjn nuiv do 3,4 
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- Cap thanh phO: TOng so TTHC thu8c than' quyen giai guy& cap huyen 
trier' khai cung cap dich vu cong mix d8 3,4 la 257/278= 92,44% TT. Trong do 
TTHC tri6n khai cung cap dich vu cong mix d8 4 la 108/278= 38,84%. 

SO hO so tiep nhAn trirc tuy&I tir 01/01/2020 an nay: 4.174/ 5.506 ho so = 
75,81% (Trong tong so 278 TTHC). 

T6ng s6 TTHC thu8c tham quyen giai guy& cua nganh dgc trien khai cung 
cap dich vu cong mitt dO 3,4 dang that hien tai TTHCC la 26/105= 24,76% (2571 
linh vi,rc clien, 01 thil tuc linh vyv cap war). 

SO TTHC thu8c nganh doc tiep nhAn truc tuye'n tit ngay 01/01/2020 den nay 
la 3.676 h8 so. 

So hO so tie!) nhAn qua cong dich vu cong QuOc gia linh \ivy cap dien tit 
01/01/2020 den nay la 59 ho so. 

- CAp xa: 

Tip ngay 01/01/2020 d'L ngay 25/5/2020: SO 118 so tiep thin truc tuy&I cda 
B8 phAn tiep nhAn va tra ket qua cap xA 1a13.021 /1 4.646 ho so = 88,9%. 

* Trang bi ca so. vat chjt, kink phi phut vu that hien ca the mOt cua, mot 
cfra lien thong. 

DA hoin thien cac trang thi& bi tai bO phAn cap the can cu.& cong dan cua 
Trung tam hanh chinh cong (nha 3 tang tai pho Thanh Son ciia DOi quan ly thi 
trufmg cu) va dua thd tuc cap the can ctrOc cling dan sang tiep nhAn tai Trung tam 
hanh chinh cong tir ngay 25/11/2019. 

6.2. Ap dung He thdng quan If) cheit hrong theo TCVN ISO 9001:2015 

Can cir Ke hoach so 66/KH-UBND ngay 23/4/2018 dm UBND tinh ve viec 
chuyen d'Oi dp dung TCVN ISO 9001:2015 va duy tri, cai tien HTQLCL theo TCVN 
ISO 9001:2015 vao hoat d8ng cua cac co quan, to eh& thu8c he thOng hanh chinh 
nha nuac tinh Quing Ninh, UBND thanh pH; da ban hanh Ke hoach so 96/KH-
UBND ngay 04/5/2018 ye viec chuyen dOi ap dung TCVN ISO 9001:2015 va duy tri, 
cai tien HTQLCL theo TCVN ISO 9001:2015 vao hog dOng,cda cac co quan, to 
chdc thuOc thOng hanh chinh nha nu& thanh pho Uong Bi. So co quan hanh chinh 
da tri6n khai that hien He thOng QLCL ISO 2001:2008: 12/12 don vi (=100%). 

(Chi tat tai Phu lac so 13) 

HI. DANH Go,. CHUNG 

Trong 6 thang dAu nam 2020, ding tac cai cach hanh chinh dugc thanh phO 
quan tam, chi dao that hien. Song song vai viec tiep tuc hoan thien Trung tam 
Hanh chinh conk thinh pito trong viec cung cap cac dich vu cong truc tuyen, 
UBND thanh pho da day mAnh cai cach thd tuc hanh chinh, chuan hoa bo thd tuc, 
kip th6i cap nhAt, sda doi, bai bo cac thd tuc hanh chinh khong con phd hgp. ChAt 
lacing ban hanh van ban quy pham phap luAt dugc nang len; TTHC dugc niem yet 
ding khai, day dit phut vu nguai dan, doanh nghiep. Qua trinh attic hien dugc 
giam sat chAt che, khoa h9c. 
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T6 chirc be, may hanh chinh nha 'luck dugc ra soat, sip xe'p theo huang tinh 
gun. Cong tic tuyen dung va giai quyet cac che dO, chinh sach doi vii can bO, cong 
chilc, vien chirc dugc thuc hi8n dung, kip that Cong tic dao tao, boi &ang can 
bO, cong chilc, vien chilc dugc chu trong; KS/ luat,14 cuing hanh chinh dugc nang 
cao trong qua trinh thkrc thi cong vu da g6p phan nang cao chat Krung dOi ngli can 
bO, cong chirc, vien chile. 

Cong ngh8 thOng tin dtrac img dung manh me trong cong tic quail 1j,  nhu 
ntrac dugc thuc hi8n dong bO tir thanh phi') den cap xa, phuong. Vic ap dung h8 
thong quan V/ chat Krung theo tieu chuan ISO 9001:2015 tiep tuc dugc duy tri. 

Tuy, nhien, ben canh nhilng mat dat dugc, cong tic cal cach hanh chinh tai 
thanh pho van con mot so mat ton tai, han che: 

- MOt s6 nhie‘m vu khi tri8n khai thuc hi8n can qua nhi'eu tang, khau nen qua 
trinh thuc hi8n bi keo dai, khong dam bao tinh kip that va thuan lgi cho cac dan vi 
dia phuang (vie‘c phe duy8t,gia khoi diem dau gia quyen sir dung dat de giao dat c6 
thu tien sir dung dat; vi8c cap the cho can bO, cong chile, vien 

- Hg th6ng chinh guy8n din tir tinh chucich hqp vii phin mem cua cac co 
quan nganh duc (chua lien thong dugc cac phan mem chuyen nganh cua cac ca 
quan: Thue, Cong an, Bao hiem xa hOi vao phan mem mot cua din tir) nen cong 
tic giam sat, tong hap ket qua dm cac ca quan nganh d9c can han che. Ngtroi dan 
van con chua nhan thirc rO, chua quan tam nhieu trong vi8c tiep can cac tin ich, 
cac dich vu cong truc tuyen mirc dO cao, so ltrang ding dan to khai thic, sir dung 
con han che. 

- Thu tuc hanh chinh con phirc tap, quy dinh ve thil tuc hanh chinh con 
ch6ng cheo, chua On dinh ma thu&ng xuyen sira doi, bo sung hoac thay the; cac 
busk thuc hi8n chua re, c6 nhimg thu tuc con chua darn bao cac tieu chuan ye not 
dung thii hanh chinh nhu khong quy dinh th6i gian. Ton tai nay lam cho can bO, 
cong chirc phai thuOng xuyen ra soat, xay dung chinh sira quy trinh de cap nhat vao 
phan mem. 

- Can bO, cong chirc tai Trung tam phuc vu hanh chinh cong thanh ph6 va bO 
phan mot cira cap xa van con phai duy tri cap nhat he thOng so sach, bieu mau, ho 
sa thu tuc hanh chinh theo quy dinh cua cac bO, ban nganh d6 la vira cap nhat du 
lieu cho he thong phan mem vira ghi chop vao so giay nhu tru6c lam tang vic, 
giam nang suit lam vi"c dm can hi), cong chirc. 

IV. PHUtING HUtiNG, NHIEM VV QUY 6 THANG CUOI NAM 2020 

1. Cong tic chi duo, dieu Minh 

- Ve "Nang cao chcit luting cleii net can be), cong chtk, vier chtk". Tiep tuc 
thuc hi8n Ke hoach thuc hi8n chi' de cong tic nam 2020 ye "Ming cao chat luting 
clOi nga can bo, cong chtk, vien chtk". Huomg dan cac don vi trien khai cac nhiesm vu 
theo Ke hoach UBND thanh phi!, da ban hanh tong d6 chlt tong den vi8c ra soat, 
ding ky ke hoach to hoc tap, ren luy.8n de nang cao chat luting dOi ngii can bO, 
cong chirc, vien chirc, ngtari lao dOng; Phat &Ong den town the dOi net can be), cong 
chirc, vien chirc, nosed lao dOng thuong xuyen tham gia it nhat mot mon the thao 
de nang cao silc Ichoe phuc vu cho cong tic. Lam tot cong tic luan chuyen, bo 
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nhiem can b8. Ra soat, có bien phap dieu ciOng, luan chuyen phu h9p d6i voi nhimg 
can b8 cong chirc vien chirc lam viec kern hieu qua. Xay dkmg va trien khai thkrc 
hien b8 quy tic img xir cua CBCCVC nam 2020. 

- Ye clam bcio tang truang kinh to b''n yang: Xay dung kich ban tang truang 
kinh t6 thanh ph'8 phu h9p voi tinh hinh dich benh Covid - 19. Trong do: Phan 
cong nhiem vu, có tien d8 cu the de thuc hien cac giai phap dam bao tang tnrang 
kinh to theo tong nganh (CN-XD, Dich vu - du lich, Nong - lam - thily san); dam 
bao toc d8 tang twang khac phuc skit giarn do dich Covid-19 gay ra. Tap trung vao 
mot so nhiem vu, giai phap chinh nhu: Lam viec 	cac,h8,kinh doanh ion (than, 
diep, xi mang, ngan hang...) va hip h8i doanh nghiep de day manh ke hoach san 
xuat. Thu but cac doanh nghiep vao rinh vkrc nong nghiep cong nghe cao.,  Tang 
cuang thu but dau tu, day nhanh lien dgs giai ngan nharn dam bao chi tieu ye tong 
von dau tu toan xa h8i. Co bien phap tang cuang thu but khach du slich,ve thanh 
pho sau dich Covid - 19. Tang cuang cong tac th8ng tin, tuyen truyen ve cac giai 
phap dam bao tang tnrang kinh to ben yang va dinh huang phat trien kinh to thanh 
ph'8 phu hcop yeti tinh hinh dich benh Covid-19. 

- V'e cai thien mgnh me moi truthig ciciu to kinh doanh, Mix ciciy tang trwang,: 
kip thai thcio ga kh6 khan, wrong mac cho doanh nghiep: Ban hanh ke hoach so 
54/KH-UBND ngay 24/02/2020 ye phat trien doanh nghiep thanh pho nam 2020. 
Ban hanh quyet dinh ve viec giao chi tieu thank lap hgp tic xa moi trong Warn 2020 
(10 h9p tic xa). Trien khai cac giai phap phat trien doanh nghiep, dam bao so ltrang 
doanh nghiep mai thanh lap theo chi tieu UBND tinh giao (135 doanh nghiep). 
Trong do, th6ng ke cac h8 kinh doanh co kha nang phat trien thanh doanh nghiep; 
van dOng cac doanh nghiep dang hoat dOng kinh doanh teen dia ban thanh pho 
nhtmg dang kj/ hoat dOng a dia phucmg khac de van d(ing thanh lap chi nhanh tai 
Thanh pho. 

2. Ve cai cfich the the 

- Trien khai thkrc hien Ke hoach kiem tra, ra soat, he th6ng boa van ban quy 
pham phap luat tai cac phong, ban, don vi, UBND cac xa, phtrang. 

3. Cai cach thu tuc hanh chinh 

- Tiep tuc ra soat, don gian hod va nang cao chit ltrang thu tic hanh chinh 
tren tat ca cac linh vkrc quan IS/ nha nuOc, trong tam la thil tuc hanh chinh thut hien 
tai Trung tam Hanh chinh cong va Bq phan tiep nhan va tra ket qua hien dai xa, 
phuang. Cong khai, minh bach tat ca cac thu tuc hanh chinh bang cac hinh thdc 
thiet thkrc va thich hqp; cap nhat thuang xuyen, chinh xic ca sa dit lieu quoc gia ye 
this tuc hanh chinh. 

- Thirc hien tot viec tier) nhan, xir ly phan drill, kien nghi cua ca nhan, to chirc 
ve cac quy dinh hanh chinh de h8 trq viec Wang cao chat lugng cac quy dinh hanh 
chinh va giam sat viec thkrc hien thu tuc hanh chinh cua cac ca quan hanh chinh 
tren dia ban thanh pho. 

- Kiem tra, theo doi, don dOc cac dan vi trong viec trien khai cac Thu tuc 
hanh chinh, dac biet la cac thti tue hanh chinh mai ban hanh, dugc sira doi b8 sung, 
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ap citing thuc hien tai Trung tam HCC thanh pho; tip tvc ra soat, de xuAt cat giam, 
don gian hoa TTHC cua cac phong, ban, don vi. 

- TriEn khai cac phuang phap danh gia so hai long dm ca nhan, to chirc trong 
giai quyEt cac TTHC tai Trung tam HCC. 

4. ye cai each to attire bo may 

- Tip tvc trien khai thvc hien Ke hoach thuc hien Nghi,  quyEt s6 18-NQ/TW 
HOi nghi lan thu sau, Ban chap hanh Trung trong khoa XII ye "Met so van de tip 
tuc doi and sap xEp to chirc be may cua he thong chinh tri tinh g9n, hoat deng, 
hi41 ltrc, h* qua"; Nghi quytt so 19-NQ/TW ve "tiEp tic doi mai h" thong to 
chirc va quail 1r, 'fang cao chat ltrang va hi'e'u qua hoat gong cua cac don vi sit 
nghiep cong lap. 

- Ra soat, kip th&i diEu chinh chirc nang, nhiem vi, quyEn han, ca cAu to chirc 
va bien the cua cac phong, ban chuyen mon. Tren ca so do, diEu chinh, sap xEp lai 
cho phu hap, lchac phuc chong cheo, trang lap ye chirc nang, nhiem vv, dam bao 
hi'e'u qua hoat Ong. 

- TiEp tic trien khai thuc hien KE hoach se 6262/KH-UBND KE hoach se 
6262/KH-UBND ngay 04/10/2016 dm UBND tinh vE plan cap quan ly nha mac. 

TiEp tic dAu tu nang clap Trung tam Hanh chinh ding, Be phan tiEp nhan va 
tra ket qua hi0 dai cac xA, phutrng. 

5. Cong tic xay dtrng, nang cao chit luvng dOi ngfi can Ix), cong chtk 

- Tip tvc trien khai ma cac lop b6i duang ve chuyen mon, nghip vi cho can 
be, cong chfrc, vien chic tai cac phong, ban, dan vi, UBND cac xA, phtrang. 

- Tip tic ra soat, hoan thin va thuc hi"0 sap xEp, be tri can be, cong chirc, 
vien chirc, ngtrai lao Ong theo vi tri vie.c lam dugc phe du)*. Ra soat, sap xEp doi 
ngii can be lAnh dao quan ly dam bao dimg ca cau, so ltrang theo quy dinh. 

- Tang culyng kiEm tra dQt xuAt viec IcSfarcmg, lcSr luat hanh chinh tai cac phong 
ban, don vi, UBND cac xa phuang. 

- TriEn khai diing be cac giai.phap nang cao chAt ltrang ngsuiln nhan lvc: TiEp 
tic thvc 	Quy hoach phat trien nhan lvc thinh pho va De an "Dao tgo,,  boi 
&long, phat trien toan dien va ruing cao chat htong n,guan nhan hrc thanh phi!) den 
nam 2020", ho try, tao dieu kien dau tu nang cao chat luting giao dtic pito thong 
lam co soy nang cao chat luvng ngu6n,nhan luc 	thanh pho. Day mph phat trien 
ngu'on nhan 	Ca ye so ltrang va chat ltrang dap Ung yeu cAu ph& trien trong giai 
doan 	gan vai tang man img dung khoa h9c ky thuat trong gido dvc - dao tao 
va trong san xuat, kinh doanh. 

6. Ging tic cai each tai chinh cong 

- Thtrc hien tot va darn bao nguyen tic thu - chi tai chinh de Oat huy hieu qua 
ngu6n von, barn sat chuong trinh cai each cac hanh chinh cua tinh va thanh pho. 

- Tip tic kien toan ca chE to chit, tu chiu trach nhiem ve Wen chE va kinh phi 
quan ly hanh chinh doi vOi cac co quan nha milk; co che to chit, to chiu trach 
nhirn ye tai chinh cho cac don vi so nghi0 cong tren dia ban thanh pho. 
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- Tang ctrOng kiem tra thuc hien ding tac tai chinh trong nam von cac don vi, la, 
phtking dm Thanh ph6 de dam bao cho viec thuc hien tai chinh theo dung quy dinh. 

7. Vic hien dkii hofi nen hanh chinh 

, - Tie') tuc 14 kien khao sat sr hai long dm nguoi dan bang phuong thirc 
phieu dieu tra tai Trung tam hanh chinh cong va B6 phan m6t cira xa phtrOng theo 
quyet dinh Quyet dinh so 3093/QD-UBND ngay 10/8/2017 dm UBND tinh. 

- Tiep tuc dau to xay dung va trien khai thuc hien ke hoach img,dung cong 
nghe thong tin vao hoax d6ng dm US,  ban nhan dan thanh pho nhat la dieu kien lam 
viec, trang phuc dm can bo. 

- Don doc cac co quan, don vi trier' khai cac nhiem vu img dung, phat trien 
CNTT, xay dkmg CQDT ten dia ban Thanh ph6 nam 2020 theo Ke hoach da &roc 
phe duyet; Tich cuc ph6i hop vai von cac soy, nganh tinh trien khai cac hang muc 
thuc De an nhan r6ng m6 hinh thanh pho thong minh tai thanh pho Uong Bi. 
Tham muu UBND thanh pho ban hanh ke hoach cham diem xep hang img dung 
ling dung CNTT tai cac phong, ban, nganh thanh ph6 va UBND cac xa, phtrang 
nam 2020. 

- TO chirc tap huan ding nghe thong tin, an toan, an ninh thong tin cho cac 
phang, ban, nganh thanh ph6 va UBND cac xa, phu6ng. 

- Phi h9p So Thong tin va Truyen thong thutrng xuyen kiem tra, giam sat 
viec sir dung cac phan mem chinh quyen dien tir. Tang ctrimg sir dung hop true 
tuyen, tuyen truyen nguOi dan Bang kS,  thit tuc hanh chinh tai nha qua dich vu cong 
tivc tuyen mire d6 3,4. 

V. DE XUAT, KIEN NGHI 

1. Tiep tuc cai tien phan mem de ngtrai dan c6 the da dang truy cap va thuc 
hien n6p ho so trkrc tuyen; day manh tuyen truyen huang dan to chirc, ca nhan 
chuyen tir giao dich true tiep sang giao dich true tuyen mire d6 3, 4. 

2. De nghi UBND tinh tiep tuc phan cap quan 1, nha nu& cho cac don vi, 
dia phuang ten mot so linh vuc de cac dia. phucmg &roc,  chit d'6ng, kip thoi tong 
thuc hien cac nhiem vu (viec phe duyet gia khoi diem dau gia quyen sir dung dat 
de giao dat c6 thu tien sir dung dat, viec xet h9p dOng lao d6ng vao lam viec tai cac 
don vi sit nghiep cong lip, nhat la doi von nganh gido duc, y te; viec cap the cho 
can b6, cong chirc, vien chirc...). 

PHAN H. NANG CAO CHAT LUKNG QUAN TRI VA HANH CHINH CONG 

I. CONG TAC LANH DAO, CHI DAO 

De nang cao chat luvng quan tri va hanh chinh cong song song von viec ban 
hanh va trien khai thuc hien Ke hoach Cai each hanh chinh dm thanh pho. Trong 
thoi gian qua, thuc hien Chi thi s6 03-CT/TU, ngay 29/12/2015 dm Ban Thuong 
vu Tinh ity ye ye nang cao chat lucmg quan tri va hanh chinh cong tren dia ban tinh 
Quang Ninh, Ban ThuOng vu Thanh ily Uong Bi da ban hanh Chucmg trinh hanh 
d6ng s6 07- CTr/TU, ngay 18/02/2016, Uy ban nhan din thanh pho tiep tuc chi dao 
Uy ban nhan dan cac xa, phuang tang cuang tuyen truyen den nguoi dan ten dia 
ban cac van ban chi dao, trien khai dm Tinh, Thanh ph6 ye cong tac cai each hanh 
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chinh, trien khai thuc hien tot viec thuc hien quy the dan chil a ca soy, nhAt la viec 
cong khai, minh bath cac not dung duqc quy dinh tai Phap l'enh so 34/2007/PL-
UBTVQH11 cua Uy ban ThuOng vu QuOc HOi. 

II. KET QUA TRIEN KHAI THIIC HIEN 

I. Cong tie qulin triet, phi bien va thong tin, tuyen truyen 

fly ban nhan dan thanh ph6 da ban hanh Ke hoach se; KH s6 45/KH-UBND 
ngay 10/02/2020 ye tuyen truyen cai cach hanh chinh thanh ph6 Uong Bi nam 
2020; thuOng xuyen clang tai van ban phap quy, van ban chi dao dieu hanh ve 
cong tac cai cach hanh chinh trong chuyen muc Cai cach thu tic hanh chinh de 
CBCCVC Thanh pho va toan the nhan dan duqc biet. 

Chi ciao,  cac phong, ban, don vi, xa, phuOng thutmg xuyen quan triet, tuyen 
truyen, pho bien muc tieu, you cau Chi thi, Nghi quyet cua Thanh uy, UBND thanh 
pho da ban hanh tai toan the can bO, cong chirc, vien chin, nhan vien tai dan vi 
qua cac cu.& h9p ca quan, qua phan mem quan ly van ban theo Ke hoach so 
03/KH-TTHCC ngay 13/5/2016 then khai thuc hien cho nam 2016 chuang trinh 
muc tieu tai nam 2020. 

Thanh ph6 da tang cuong cong tac d6i thoai giira ca quan hanh chinh vai 
doanh nghiep va nhan dan, ra soat, xay dung quy trinh thu tic hanh chinh lien thong 
vai xa phuang, giam thed gian thuc hien cac thu tuc hanh chinh hien hanh; cong khai 
cac chub muc, cac quy dinh hanh chinh de nhan dan giam sat va thuc hien. 

UBND thanh ph6 da chi dao Trung tam Truyen th6ng va Van hoa thanh ph6 
xay dtmg, khai that nhieu tin, bai, phOng su, video clip, file MP3 ye CCHC trong 
do long ghep cac not dung ye nang cao chat lucmg quan tri va hanh chinh cong gan 
yeti viec thuc hien BO quy tac img xir "Tu hao la ding dan thanh pho Uong Bi". 

2. Tinh hinh trim khai cac giai phap dOi vol tirng true n(i'i clung nang cao 
bien qua quan tri va hanh chinh cong 

2.1. Tang cuong su tham gia cua ngueri dein cap ca sa 
Can cir vao Chuang trinh cong tac de ra, Ban Chi dao thuc hien Quy the dan 

chi' a ca soy to Thanh pho den xa, phuimg da to chirc cong tac tuyen truyen Phap 
lenh so 34/2007/PL-UBTVQH 11 ve thuc hien dan chi' a xa, phuang, thi trAn. US,  
ban nhan dan thanh pho, UBND cac xa phuimg da quan triet, trien khai day cac 
Chi thi, Nghi quyet, ket luan 	Ding va phap luat 	Nha nuac ve thuc hien 
QCDC o ca sa; quan triet, tuyen truyen Chi thi so 05-CT/TU ngay 27/4/2016 oh 
BTV Tinh uy ve thuc hien Ket luan so 120-KL/TW ngay 07/01/2016 dm BO Chinh 
tri (khoa XI) ye "Tiep tyc clay manh nang cao chat luting, hi eu qua viec xay dung 
vex thuc hien quy thedan chn a ca so" tren cac phuang tin thong tin nhu Dai 
truyen thanh truyen hinh, he thong truy'en thanh cua xa, phuimg, them, khu dan cu, 
tren cong thong tin dien dr, qua cac hOi nghi, cuOc h9p ca quan, them, khu, to dan 
pho... Cac cap chinh quyen ph6i h9p MTTQ va cac doan the to chirc nhieu hoat 
dOng thiet thuc van dOng cac tang lap nhan dan tham gia thuc hien hieu qua cac 
phong trao thi dua yeu 	cac cuOc van &Ong; phoi hqp tuyen truyen nhan dan 
ung hO, huang Ong va tich cut tham gia thut hien cac nhiem vu chinh tri tr9ng tam 
cua thanh pho. 
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Bang nhieu hinh thirc ding khai nhu: Niem yet tai tru so UBND, nha van h6a 
then, khu dan cu, qua he thong truyen thanh, cac cu6c hscp tai then, khu; cac cu6c 
tiep xuc cir tri, UBND xa, plural-1g thuc hien tot viec ding khai de nhan dan biet 
chu truong, dtrOng lei cua Hang, chinh sach phap lu:at cua Nha nuac, Ke hoach 
phat trier' kinh to - xa h6i, cac nguon von nha ntrac dau to xay dung ket cau ha 
tang: Dien, (Wong, twang h6c, cac chinh sach ho try, vay von phat trien san xuat, 
giam ngheo, cap the bao hiem y t6; d6i tuang, mirc thu cac loai 	cac khoan phi, 
le phi, cac khoan van dOng 

 
do gop khac. Thuc hien tot nhang viec nhan dan 

duac ban va quyet dinh trIrc tiep nhu: Mire (long gop,,  cai tao, nang cap nha van 
hem, duOng giao thong trong them, khu, binh xet cac doi tuong &roc huong chinh 
sach xa h6i, xay dung cac ding trinh phlic lyi lien quan trot tiep den nguiri dan. 

2.2. Dciy mgnh cong khai, minh bach 

US/ ban nhan dan thanh ph6 chi dao cac phong, ban co quan don vi chuyen 
mon ra soat, cap nhat kip thai, dtra 100% thu tic hanh chinh da &roc chuan hoa 
theo quy trinh ISO 9001: 2015 thuc tham quyen giais  quyet cua UBND cap huyen 
vao giai quyet tai Trung tam. Thuc hien ding khai day du cac thir tuc hanh chinh 
tren Cong thong tin dien tir cua thanh phoorang website thanh phan Trung tarn 
Hanh chinh ding de nguai dan va to chtic biet thuc hien. Cac xa, phuang niem yet 
cong khai cac thu tuc hanh chinh tai b6 phan tiep nhan va tra ket qua hien dai de to 
ch&c, cong dan tra ciru. 

Cac phong, ban, don vi da thuc hien nghiem viec &Ong khai ngan sach theo 
quy dinh cua Luat NSNN theo chi dao cua UBND thanh pito tai Cong van so 
1640/UBND-TCKH ngay 03/8/2017. Viec cong khai &roc thuc hien thong qua h6i 
nghi cua cac don vi, qua niem yet tai Bang thong bao dm co quan, don vi. 

L'Jy ban nhan dan thanh ph6 thkrc hien day du viec niem yet, ding khai quyet 
dinh giai quyet khieu nai theo quy dinh cua Luat Khieu nai n4ay 1 1 /1 1/2011 va 
Nghi dinh so 75/2012/ND-CP ngay 03/10/2012 quy dinh chi tiet mot so dieu cua 
Luat Khieu nai. 

UBND cac xa, phuang thuc hien nghiem tire viec ding khai, minh bach, day 
kip thai cac the d6 chinh sach; danh gia ngtrOi khuyet tat, thu, chi ngan sach; 

khung gia d4t, ke hoach giai phong mat bang; phi, le phi; cac loai quy Cong vai 
viec niem yet ding khai cac thu Arc, chinh sach tai tru so lam viec cua UBND xa, 
phtrOng con niem yet ding khai tai Nha van h6a cac khu dan cu. 

2.3. Ncing cao trach nhiem gicii trinh voi ngueri dan 

Thuc hien nghiem tuc cac quy dinh tai Nghi dinh s6 90/2013/ND-CP ngay 
08/8/2013 dm Chinh pho ye trach nhiem giai trinh dm co quan nha mac trong 
viec thtrc hien nhiem vu, quyen han dtrac giao; Ngtrai dimg dau cac phong, ban, 
don vi, UBND xa, phuang da cu the Ma viec thuc hien trach nhiem giai trinh trong 
not dung N6i quy, Quy the lam viec dm co quan; chi dao, don doc, kiem tra can 
b6, ding chCrc, vien chirc thuc quyen quan 1S/ thuc hien nghiem trach nhiem giai 
trinh tnrac nhan dan. 

UBND cac xa, phuang da co nhieu giai phap nfing cao hieu qua boat (king dm 
Ban Thanh tra nhan dan va Ban Giam sat dau to cua Ong (long, nham tang cuong su 
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tham gia giam sat dm noised dan. Da duy tri nghiem ding tac tiep ding dan va giai 
quyet dan, thu kien nghi dm nguai dan theo dung quy dinh. UBND cac IA, phuang 
dA quan triet Oi ngil can b6 tiep ding dan phai c6 thai d6 tich cuc, hoa nha de trao 
doi, giai thich kip thai thao ger' nhiing kh6 khan, vuang mac oh nguai dan. Nhieu 
kien nghi dm nguai dan dugc phuang xir 1$/,  dirt diem ngay dr cap ca sa, tao sr 
dung thuan trong wan he thong chinh tri va niem tin trong nhan dan. 

2.4. flay manh ki6im soat tham nhfing khu vur cong 

Can dr Nghi dinh s6 43/2006/ND-CP ngay 25/4/2006 dm Chinh phi' quy 
dinh quyen to chu, to chiu trach nhiem ye thuc hien nhiem vu, to chirc bO may, 
bien che va tai chinh doi vai dan vi sir nghiep, cong 14p va Nghi dinh so 
16/2015/ND-CP ngay 14/02/2015 ye quy dinh ca the to chil dm dan vi str nghiep 
cong rap, UBND Thanh pho giao quyen to chil ye tai chinh cho cac dan vi. Tren ca 
sa giao quyen to chi', UBND thanh pho da chi dao, Inrong clan cac dan vi xay dung 
Quy the chi tieu n6i be dm dan vi mink trong viec quan lt va sir dung kinh phi 
thuang xuyen nham tiet kiem kinh phi de c6 tang them thu nhAp cho cong nhan 
vier' lao,d6ng tren ca so ve dinh mik, tieu chuan, che d6 dung quy dinh dugc ban 
hanh; dong then 6-mg thuc hien cong khai minh bach cac hog dOng thu, chi; tao 
quyen chi' Ong cho nguai lao dOng hoan thanh nhiem vu dugc giao va la ca sa de 
cac dan vi quan Vt, thanh toan cac khoan chi tieu, la ca sa de Kho bac Nha nu& 
thuc hien kiem soat chi... 

Uy ban nhan dan thanh ph6 dA b6 tri hem thu gop y tai Trung tam Hanh chinh 
ding, Try sa tiep cong dan va thuc hien tiep nhan, cong khai ham thu g6p ; da cong 
khai so dien thogi duerng day nang 0912.028.782; 02033. 854 434; 02033. 688 188 de 
tiep nhan cac phan anh, kien nghi cua nguai dan. Uy ban nhan dan cac xa, phuang 
cling da bo tri hem thu gap)",  tai B6 phan tiep nhan va tra ket qua, cong khai so dien 
thoqi &rang day nong de tiep nhan cac phan anh, kien nghi dm nguai dan. 

2.5. flay manh cai ccich thu tuc hanh chinh 

Cong tic ra soat TTHC dugc thuc hien thuang xuyen, lien tuc. 100% cac 
TTHC thuc tham quyen giai quyet dm thanh pho niem yet cong khai tai Trung tarn 
Hanh chinh cong thanh pho va ten cong thong tin dien tir.  thanh pho. 

2.6. Ceti thien cung zing Bich vu ding 

* Da i 
so 

Bich vu Y ti.: Tip tuc lam tot cong tic kham chila benh cho nhan 
dan, Tong so lugt kham benh tren toan dia.ban dat tren 92.580 lugt kham.Tiep tuc 
lam tot cong tac dam bao an,  toan thuc pharn. Trong 6 thang dau nam, Joan kiem 
tra lien nganh cila thanh pho va xa phuang dA kiem tra 674 lugt ca sa, xir 1$,  vi 
pham 10 vu, phat VPHC 33 trieu d,Ong.‘  Thuc hien Ong b6 cac giai phap phon* 
chong dich benh viem duemg ho hap cap do chung mai cUa virut Covid-19. TO 
chirc cac hoat Ong kSfniem 65,  nam ngay thay thuoc Viet Nam 27-2. Phoi hgp yen 
Benh vin Viet Nam - Thuy Dien Uong Bi day manh zing dung tien 1)6 khoa hoc kS",  
thuat, cong nghe thong tin trong kham, chira benh, lien thong cong Man ket qua 
kham, xet nghiem; chi dao trien khai ho so sirc Ichoe dien tir toan dan. 

* D 'o'i vol dich vu Gicio duc: To chirc thanh cong a Khai mac H6i khoe Phil 
D6ng cap Thanh ph6 (ngay 16/01/2020). Chi dao cac truang hoc thuc hien nghiem tuc 
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cac van ban cua, Tinh, So GDDT, cua Thaph ph6 ve tang cu&ng ding tac phong, 9116ng 
dich benh Covid-19 gay 

de 
sau kSr nghi tet Nguyen dan 2020, cac trutmg hoc tiep tuc 

cho hoc sinh nghi h9c de phong, chong dich Covid-19; khong to chat cac hog Ong 
trai nghiem, tham quan va cac hoat dOng khac ngoai nha trtemg c6 tiep xuc dong ngtroi 
de tranh lay Ian dich benh; tuyen truyen den cha me h9c sinh va hoc sinh cac ky nang to 
bao ye va charn soc sac khoe, phOng chong dich benh; phoi h9p von tram y to xa, 
pinning to chirc d9n ve sinh, phun khir trimg twang, ley hoc; fluting dan, nhac nha hoc 
sinh on tap, to hoc tai nha, phong tranh tai nan thuang tich, phong tranh duoi nutrc 
trong th6i gian nghi h9c. Chi dao cac truang lap k'e hoach hutrng dAn cho h9c sinh 
On tap, to hoc tai nha trong thai gian nghi hoc, phong chong dich benh Covid-19. 

III. DANH GIA CHUNG 

Cac cap chinh quyen tir Thanh ph6 den ca sa da chil Ong xay dung ke hoach 
trien khai that hien Chi thi so 03-CT/TU dm Ban Thtrimg vu Tinh 	Chums 
trinh hanh dOng se; 07-CT/TU dm Ban Chap hanh Dang bo thanh pho; lam tot 
ding tac quan triet, tuyen truyen, nang cao nhan thirc cua d6i ngii can b6 can b6, 
ding vien, ding chirc, vien chirc va nhan dan ve cai cach hanh chinh; nang Ikrc 
quan tri va hanh chinh cong (PAPI); hieu luc hieu qua dieu hanh cua cac cap chinh 
quyen doi vai su phat trien ben vi-mg cua tinh,Quang Ninh not chung va thanh pho 
Uong Bi not rieng. Cong tac tuyen truyen, pho bien, giao duc phap luat duqc quan 
tam trien khai that hien tot, nhan thirc, y thirc ye quyen lqi va trach nhiem cua 
nguai dan tham gia vao d6i song chinh tri co soy duoc nang cao. Kin town b6 may 
chinh quyen cac cap, tiep tuc that hien cac giai phap de an "Doi mai phwang auk, 
?king cao nang lac lanh ago va say chien clau 	Ring; thus hiOn,tinh gian bO 
may, Bien the". Thuc hien tot viec 

. 
chirc cac cu6c tiep 	trao doi gifra nguai 

clan yeti chinh quyen; Fang nghe y kien p!tan anh, kiep nghi, g6p y cua ngutri dan; 
nang cao trach nhiem giai trinh cua cac cap chinh quyen \red nguai dan. 

2. Tan tai han chc 

- Cong tac tuyen truyen, giao duc,,  van dOng can bo, ding chirc, vien chirc 
nang cao nhan that chinh tri, day du ye tam quan tr9n cua viec nang cao chat 
luang quan tri va hanh chinh ding doi vai su phat trien ben yang cua thanh pho tai 
cac dia phtrang, don vi da durqc trien khai thuc hien, tuy nhien, nhan thirc cua mot 
b6 phan can bo, cong chirc, vien chirc chua day dir, y thirc vai tro trach nhiem 
trong that hien nhiem vu gop phan nang cao chat ltrang quan tri hanh chinh cong 
cila mot so don vi chua cao. 

- Hinh thirc tuyen truyen,,ph6 bien giao duc phap luat tai cong d'6ng dan cu 
con chua sau, chua da clang de nguai dan de clang 	,can, de hieu biet va that 
hien dung cac quy dinh 	phap luat lien quan den dad song thu6ng ngay. 

- Mang dien rOng (WAN) mai duce ket not ton mang not bo cua UBND thanh 
pho va Trung tam, chua mo. rang ket not tai cac xa, phtrong va don vi nganh d9c 
(Thue, Cong an, Kho Bac, Bao hiem xa h6i) co tham gia vao quy trinh lien thong 
giai quyet ho so, thil tut hanh chinh; chua hoan toan luan chuyen ho so tren moi 
truang mang co sir dung chit 14 so, ma van con luan chuyen ho so ban giAy kern 
ban so co chit 14 so. 
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- Viec dao tao chinh quyen 	dr, img dung ding ngh thong tin d 	l m ngua 
din con han che,nhieu cong dan khong có thiet bi may tinh, chtra CO ham thu dien 
to nen viec giri ho so true tuyen hoac nhan kEt qua so hoa con gap kho khan. 

IV. DE XUAT GIAI PHAP THIIC HItN TRONG THOI GIAN TIEP TH EO 

1. CAp uy, chinh quyEn thinh ph6 vi co so tip tuc dAy manh ding tac tuyen 
truyen, giio duc, van dOngs cin be), ding vien, ding chirc, vien chirc ning cao nhan 
thuc chinh tri, day du ye tam quan trung cim 	nfing cao chAt lugng quin tri vi 
hinh chinh ding doi von su phit trien ben viing cua tinh Quang Ninh, cua thanh pho 
Uong Bi; tang cueing cong tic thong tin, tuyen truyen, ph6 bien giio cluc phap luat 
tai cong d6ng dan cu bang nhiEu hinh thirc; T6 chirc thkrc h* thong tin, tuyen 
truyen, tap hu'an trong d6i net can bO, cong chirc, vien chirc vi than dan ve cac not 
dung dm Chi so hiu qui quin tri hinh chinh cong (PAPI); Chuang trinh hinh dOng 
so 07- CTr/TU ngiy 18/02/2016 dm Ban Chap hinh Ding bO thinh ph6 vE trien 
khai thuc hien Chi thi so 03-CT/TU ngiy 29/12/2015 cfia Ban Thuang vu Tinh ity 
ve rang cao chAt lugng quin tri va hinh chinh cong ten dia bin tinh Quing Ninh; 
chi dao trien khai thuc hien KE hoach so 34/KH-UBND ngiy 29/12/2015 dm 
UBND thinh ph6 trien khai thuc hien KE hoach 916/KH-UBND ngiy 25/02/2016 
cua UBND tinh vE thuc hi0 Chi thi 03-CT/TU vi chit dE nam 2016 vE nfing cao 
chit lugng quirt tri vi hinh chinh cong ten dia ban tinh Quing Ninh. 

2. TiEp tuc trien khai thuc hien QuyEt dinh s6 1873-QD/TU ngiy 28/02/2015 
dm Ban Thu&ng vu Tinh ity Quing Ninh ye phe duy't De an "Doi mot phuong 
thirc, fling cao nang luc lanh dao, sire chitin diu cua Ding; thuc hien tinh giin b6 
may, bien che" cua Ding-bO thinh ph6 Uong Bi gan vai viec thuc hien Nghis quyet 
s6 18-NQ/TW,'Nghi quyEt so 19-NQ/TW ngiy 25/10/2017 cilia HOi nghi lin thir 
siu, BCH Trung uang Ding khoa XII. 

3. Nang cao track rihiem cua nguoi dimg dAu cac phong, ban, nginh, UBND 
cac xa, phuimg trong cong tic CCHC vi nfing cao chAt lugng quin tri hinh chinh 
ding. Cac dong chi trong Ban Chi dao CCHC thinh phO tich cuc sau sat co so, chi 
dao trien khai thuc hien cac nhik'm vu, giii phip trong Chuang trinh hinh dOng so 
07-CTr/TU dm Ban ChAp hinh Ding bO thinh ph6. 

4. TriEn khai thuc hien dAy du cac quy dinh Phap lenh s6 34/2007/PL-
UBTVQH11 ngiy 20/4/2007 vE thuc hien quy chE din chit a xi', phuong di vio 
thuc chit, dim bio theo dung phtrang chim din biEt, din bin, dan lam, din kiem 
tra. Thuc hien cong khai, minh bach thu, chi ngan skh cac xi, phuong de,ngtrefi 
din dugc bitt. Thkrc 	lAy kien don, gop 	nguoi din truac khi quyet dinh 
cac ni)i dung lien quan den quy hoach, ke hoach sir dung dAt. Cong khai khung gia 
dit; ke hoach giai phong mat bang cita dia phuong. 

5. Cong khai, minh bach tat ca cac TTHC bang cac hinh di& thiEt thuc vi 
thich hgp; cap nhat thutmg xuyen, chinh xac co sa du lieu quoc gia ye TTHC; cac 
phi:mg, ban, nginh tiEp tuc ri ,soat, don giin hods  cac TTHC, trong do tap trung 
giim t6i da thoi gian giai quyet TTHC, ,giim s6 lan di tai 	to chirc, ding din; 
tang cutmg phan cap, quyen vi dua Vol da so lugng, tS,  le TTHC vio Trung tam 
Hinh chinh cons theo chi dao cua tinh; ri soat tang so Luang thu tuc thut hien theo 
nguyen tic "tiep nhan - tham dinh - phe duyOt" tai Trung tam Hinh chinh ding; 
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en Van Thank 

xay dung quy trinh cu the h6a cac thit tuc theo fieu chuAn ISO: 9001: 2008,  dam 
bao giai quyet nhanh nhat cac TTHC lien quan den to chirc, ca nhan, g6p phan sir 
dung hieu qua &Ong b6 Chinh quyen dien to va Trung tam Hanh chinh cong ten 
dia ban thanh pho. 

6. Thuc hie'n tot viesc phan h6i y ki'kt dung gop cita nhan dan d6i vOi cac du 
an vAn ban &roc cong bo lay St kien; to chirc dia diem de lien he, tiep nhAn thong 
tin, xir ly cac y kien &Mg gop. Thuc hie'n cong khai cac khoan dung gop to nguyen 
cua nguoi dan tai dia phucmg, thuc hien bang hinh thirc niem yet tai tru s6 UBND 
cac xa, phuong, loa truyen thanh cap thon, khu pho... 

III. De xuat, kien nghi 

De nghi UBND tinh chi dao trien khai ma r(ing kk n& mang WAN ten cac co 
quan don vi xa, phtrimg, cac co quan nganh d9c; tiep tuc cap chit lcY/ so cho ca nhan, 
co quan, to chirc, tru tien cap tru6c cho can b6 lanh dao, cong chut tham gia truc tiep 
tiep nhAn xir 1S,  van ban, tiep nhAn ho so "Met cira din dr". Sam c6 giai phap tich 
h6p cac phan mem chuyen nginh cua cac co quan nganh dcic: Thue, Cong an, Kho 
Bac, Bao hiem xa h6i vao he thOng Chinh quyen din tir. 

Tren day la bao cao k& qua trien khai cong tac cai ckh hanh chinh va nang cao 
chat ltrong quan tri va hanh chinh cong 6 thang dau nam 2020 ten dia ban thanh pho 
UOng Bi./. 

Nei n/i In: 
- UBND tinh Quang Ninh (b/c); 
- SO N6i v i tinh Quitng Ninh (b/c); 
- IT Thinh HDND thanh ph6 (b/c); 
- CT, cac PCT UBND thanh ph6; 
- Cfic pitting, ban, dcm vi (t/h); 
- UBND cac xa, phtrong (t/h); 
- Ltxu: VT, TCNV. 
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THU TVC HANH CHiNH V 

(Kern theo Boo cao s6331BC-UBN 	 )'iv 

OA NEN HANH CHiNH 

a UBND thanh phij (Jong Bi) 

Phu bieu 4a 

to'ng ail Ghi chi' 1-1.
Xtiiiii.---____,n 

Nhfe'm vigrieu c 	----:--- 

1 Si TTHC trong ix) thu tic hanh chinh cfia co quan. clan vi 388 

2 So TTHC do Oy ban nhan dan tinh ban hanh 283 

3 SO TTHCdA ban hanh &Km cong khai tren Wbsite ctia ca quan 283 

1 
So ca quan cong khai day dii, dung bO TTHCC tai BO phan tip nhan va 
tra ket qua 

5 
So phan anh kien nghj cila ca nhan, t6 chic A vdri TTHCC thuOc tharn 
quyen giai guy& dm ca quan, dan vi dtrac tie!) nhan 

0 

6 
SO phin anh, kien nghi dm ca nhan, to.  chirc do" i voi TTHCC thuOc tham 
quyen giai quyet dm ca quan, dan vi dtrac xir 1S,  

Ghi chir: Trong tong so 283 TTHC c6 05 TTHC thu6c pham vi chirc nan2 quan ly-  cua Thanh 

Tra khong thirc hien tai TTHCC 
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