
UY BAN NHAN DAN 	 CONG HOA XA HOI CHU NGHIA VICT NAM 
THANH PHO UONG Bi 	 D6c 14p - 	- Hunh phac 

S6: 129/BC-UBND 	 Uong Bi, ngay 03 thong 3 nom 2020 

BAO CAO 
Ket qua thtyc hi4 	vu CCHC va Wang cao chat Itnyng 

quiin tri 6 hanh chinh cong QuSr 1/2020, 
ph tro•ng huOng nhiem vu Q411/2020 

Thuc hien Quyet dinh s6 5104/QD-UBND ngay 06/1 2/2019 dm UBND tinh 
Quang Ninh ye vieF ban hanh Ke hoach cai cach hanh chinh tinh Quang Ninh nom 
2020, Cong van so 849/SNV-CCHC ngay 04/5/2018 dm SO N6i vu tinh Quang 
Ninh ban hanh huang dan thuc hien mot so not dung ve cai each hanh chinh va 
nang cao chat luting quan tri va hanh chinh cong theo dinh 14.; Can Cu Ke hoach 
cai cach hanh chinh thanh ph6 Uong Bi nom 2020, I:Jy ban nhan dan thanh ph6 
Uong Bi boo cao ket qua thuc hien nhiem vu Q4 I nom 2020, phucmg htr6mg 
nhiem vu Qu3% II nom 2020, cu the nhu sau: 

PHAN I. KET QUA THI1C HIEN CAI CACH HANH CHINH 
I. CONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH 
I. Ve xay dung ke ho9ch cal each hanh chinh 
I:Jy ban than dan thanh ph6 da ban hanh Quyet dinh s6 114/QD-UBND ngay 

13/01/2020 ye viec ban hanh Ke hoach cai each hanh chinh thanh ph6 Uong Bi nom 
2020, trong do xac dinh day du, cu the 6 n6i dung cong tic cai cach hanh chinh: Cai 
cach the che; cai cach thu tuc hanh chinh; cai cach to chCrc b6 may hanh chinh nha 
nuac; xay dkmg va fling cao chat ltrong cloi net can 	con chirc; cai each tai 
chinh Fong; hien dai h6a nen hanh chinh. Ding thai, UBND thanh pho da xay dung 
cac Ke hoach cu the thuc hien cac nhiem vu cai cach hanh chinh trong nom ('). 

2. Ve to chtic, chi 4o, dieu hanh cai each hanh chinh 
Can dr Ke hoach thuc hien chit de cong tic nom 2020 dm UBND tinh 

Quang Ninh "Nang cao chat lucing d6i nei can b6, cong chirc, vien chirc va boo 
dam tang truing kinh to ben vfmg", UBND thanh pito Uong Bi da ban hanh Ke 
hoach so 24/KH-UBND ngay 22/01/2020 thirty hien chit de cong tic nom 2020 ye 
"Nang cao chit lucmg d6i net can b6, cong chirc, vien chirc ". Ding the& cac 
phong ban, clan vi, UBND cac xa, phuang da tich cuc, chit ding trien khai thuc 
hien nhiem Yu; tham muu, cho UBND thanh ph6 xay dung, ban hanh va to ch-Crc 
thuc hien cac nhiem vu nhat la chit acting tic nom. 

Thuc hien Chi thi s6 26/CT-TTg ngay 05/9/2016 dm Thu tuang Chinh phi 
ve tang cueing k5,  1u4t, kS,  cuang trong cac ca quan hanh chinh nha nuck cac cap, 

t KH so 24/KH-UBND ngay 22/01/2020 thuc hien chit de cong tic nAm 2020 ye "Nang cao chat luong dbi 
ngii can 136, cling chtic, vien chic"; KH s6 62/KH-UBND ngay 28/02t2020 ye tang true:mg kinh to ben yang"; KH so 
19/KH-UBND flay 21/01/2020 ye cong tic ph6 bien, giao duc phdp luat, hoa giai a ca str, chin tiep can phap luat 
Ham 2020;KH so 45/KH-UBND ngay 10/02/2020 ye tuyen truyen cai cach hanh chinh thanh ph6 tieing Bi nom 
2020; KH s6 43/KH-UBND ngay 17/02/2020 b6i dieing vE chuyen men, nghiep vi cho CBCCVC, ngutri lao Ong 
cac phbng, ban, don vi, UBND cac xa, phutmg tren dja ban thanh ph6 U8ng Bi; KH s6 39/KH-UBND ngay 
14/02/2020 ra soot, he thong hoa van ban quy pham phap luat nAm 2020; KH s6 56/KH-UBND ngay 24/02/2020 ye 
deo too nghe cho lao Ong n8ng then nAm 2020; 



UBND thanh pH; da ban hanh Cong van so 79/UBND-TCNV ngay 10/01/2020 ve 
viec dux hien kS,  luSt, kSi cuang hanh chinh trong ca quan nha nuac de chi dao cac 
phOng, ban, dan vi va d8i ngfi can Ix), cong chirc, vien chirc, ngtroi lao dOng thuc 
hien nghiem kS,  lust, kSi cuing hanh chinh, dao,dirc cong 	tap trung trien khai 
thuc hien nhiem vu ngay sau nhang ngay nghi Tet Nguyen Dan nam 2020. 

De danh gia ket qua da dat dugc, chua dat duvc trong cong tac CCHC Qu)', I 
nam 2020, di3ng chi Chu tich UBND .thanh ph& Truing Ban Chi dao cong tac cai 
cach hanh chinh thanh ph6, d6ng chi Pho Chu tich UBND thanh ph& Pho truing 
Ban Thuong true da chu tri h9p ding vii cac phong, ban, dan vi, ,UBND cac xa, 
phdemg. Ngoai ra, tai cac cu8c h9p thuemg kS,  cua UBND thanh ph& UBND thanh 
pho thu&ng xuyen trien khai cac nhiem vu ye cong tac cai cach hanh chinh. 

Trien khai danh gia chAm diem chi so cai cach hanh chinh cua thanh ph6 
nam 2019 bao cao UBND tinh, So. N8i vu thArn dinh; Phoi h9p vii Set N8i vu tinh 
Quang Ninh dux hien dieu tra xa h8i hoc ye chi so DGI nam 2019. 

Thanh ph6 da thuc hien kien toan thanh vien Ban Chi dao cai cach hanh 
chinh nam 2020.2  

3. Ve cong tac kiem tra cal cach hanh chinh 

De ki'em tra, giam sat viec chip hanh gi6 giAc, IcS7 lust lao dOng, ngay tir dAu 
nam, Uy ban ,nhan dan thanh ph6 ban hanh Quyet Binh s6 379/QD-UBND ngay 
03/02/2020 ye viec thanh 1Sp Doan Kiem tra d8t xuat viec dux hien kS7,1uSt, kS,  
cuing hanh chinh thanh pho Uong Bi nam 2020. Doan Kiem tra thanh ph8 da tich 
cgc di kiern tra dOt xuat viec thuc hien kSi lust, kS1 cuing hanh chinh, van boa cong 
so, van h6a giao tiep vii nhan dan dm can b8, ding chirc, vien chirc nharn tang 
cuing ky luSt, kSt,ctrang hanh chinh. Trong Qu)',  I nam 2020, Doan Kiem tra thanh 
ph8 dd. to chirc kiem tra dOt xuat 04 cuOc (12 lucit) tai cac phong, ban, don vi thuc 
UBND thanh ph8 va 11 /11 xa, phuemg. Qua d6 da kip th6i chan chinh kS,  luSt, k5/ 
cuing hanh chinh, van hoa ding sa, nang cao y thdc, trach nhiem cua cac phong, 
ban, dan vi, nang cao y thdc trach nhiem cua d8i ngfi can b8, cong chic, vien chirc 
nothi lao Ong trong chap hanh k57 luSt, kS,  cuing hanh chinh, van h6a cong sac 
nhat IA nhang ngay sau kSi nghi Tet Nguyen dan Canh Ty nam 2020. 

4. Cong tic tuyen truyen ve cai each hanh chinh 

De tang cueing hieu qua cong tac tuyen truyen ve cai cach hanh chinh trong 
nam 2020, UBND thanh pho da ban hanh Ke hoach so 45/KH-UBND ngay 
19/02/2020 ye tuyen truyen cai each hanh chinh nam 2020 tren dia ban thanh ph& 
UBND thanh pho thuong xuyen clang tai van ban phap quy, van ban chi dao dieu 
hanh ve cong tac cai cach hanh chinh trong chuyen mix Cai cach thu tic hanh 
chinh de CBCCVC Thanh pho va toan the nhan dan duvc biet. 

- Thgc hien Quyet dinh 4146/QD-UBND, ngay 25/7/2017 cUa UBND thanh 
ph8 Uong Bi, ngay 01/8/2017 phong da lap trang Fanpage DDCI Uong Bi de ho 
trg cac nha dau tu, doanh nghiep, ho kinh doanh ca the, h9p tac xa dang dau tu, 
hoat clOng san xuat kinh doanh tren dia ban thanh phO Uong Bi. Trong 03 than* 
dau nam, trang Fanpage DDCI Uong Bi da clang 37 bai viet, tuyen truyen ve 

2  QD s6 377/QD-UBND ngay 03/02/2020 ve Kien toan thanh vier' Ban chi ciao CCHC thanh phi!) U6ng Bi. 
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phong, cheing dich benh viem &rang ho hdp cap do chung mai dm vi rut Corona, 
hoat d6ng hed xuan ten dia ban theo sr; chi dao mai cua Chinh phu, cac B6 nganh 
va cua Tinh Quang Ninh, hoat d6ng chinh tit tiep dog dan cua thanh pho...; 
Trong 03 thang dau nam 2020, trang da tiep can 41.250 ngtrai, c6 135 lugt thich 
trang, c6 148 nguoi theo doi thuang xuyen, 19.150 nguai tuong tac vai cac bai 
viet, 5.054 ngueri theo dal video dm trang. 

* Ong dung cong nghe thong tin: 

Den nay tat ca cac co quan hanh chinh nha nuac teen dia ban thanh phi deu 
sir dung tot cac phan mem s& soy du lieu quan,  V,  van ban, cac phong, ban thu6c 
UBND thanh pho va UBND cac xa, phuong deu sir dtmg tot phan mem mot cira 
dien tir; Chit 14 so; thu dien tir cong vu tinh; Trien khai n6p thug c6 sir dung ch€r ky 
so qua mang; 100% cac van ban di, den (trir tai lieu thuOc dank myc tai lieu mat, 
toi mat), cac not dung chi dao, dieu hanh nhiem vu cua phong va cac don vi dugc 
chuyen qua horn thu cong vi, phan mem quan V/ van ban tai toan the cac can b6 
cong chirc, vien chirc biet va thvc hien. 100% CB,CC,VC da sir citing hem thu 
cong vu de trao doi cong viec. 

Tiep tic tuyen truyen, thtrc hien chit de nam "Nang cao chat luting d6i ngti 
can b6, cong chirc, vien chirc va bao dam tang tnrong kink to ben vang", tuyen 
truyen tren Cong thong tin dien tir thanh phO uongbi.quangninh.gov.vn, trang 
website uongbi.gov.vn  cac trang Fanpage Uong Bi. 

Tuy'en truyen, huang dAn nguai dan tai Trung tam Hanh chinh ding thanh 
pho tang cuang sir dpng phuang thirc giao dich qua dich vtr dog tivc tuyen, cong 
dich v1.1 ding quoc gia; dich vu buu chinh cling ich; mor r6ng hinh thirc thanh toan 
qua the POS va tr%rc tuyen qua cac Ngfin hang thucmg mai (cong van so 586/UBND 
ngay 05/2/2020) theo chi dao cira tinh. 

II. KET QUA THVC HIEN CONG TAC CAI CACH HANH CHiNH 
I. Cai cfich the the 

- Xay dung va to chic thyv hien van ban quy pham phap luat 

Cong tac soar' thao va ban hanh van ban quy pham ,phap lu'at 	HDND, 
UBND thanh pho ngay cang dugc quan tarn dung mirc ye trinh tu, thu Arc ban 
hanh. Cac van ban quy pham phap lu'at dugc ban hanh co ban tuan thir chat the 
trinh tu, thutkic theo quy dinh hien hanh (dr khau xay dung du thao, to chirc 

,
y  3', 

kien g6p y va giri ca quan tham dinh truck khi trinh co quan c6 tham quyen xem 
xet, ban hanh). Do d6, co ban bao dam tinh thong nhat, hgp hien, hop phap gala 
van ban dia phuong va van ban cap tren; tinh hieu luc, hieu qua va tinh kha thi cua 
van ban quy pham phap luat, tir do bao dam chat lugng dm van ban dugc ban hanh 
khi to chirc trien khai thuc hien. 

Trong quy 1/2020, UBND thanh phO khong ban hanh van ban quy pham 
phap 1u4t. 

- Cong tac kijm tra, ra soat, he thong hoa van ban QPPL 

Thuc hien chuong trinh cong tic nam 2020 va Lu'at Ban hanh van ban Quy 
pham phap luat nam 2015, Nghi dinh so 34/2016/ND-CP ngay 14/5/2016 cila 
Chinh phir quy dinh chi tiet mot , dieu va bien phap thi hanh Ludt Ban hanh van 
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ban quy pham phap luat. UST ban nhan dan thanh ph6 d'A ban hanh k6' hoach s6 
39/KH-UBND ngay 12/02/2020 dm UBND thanh pha v'e' ra soat, h' th6ng hoa van 
ban quy pham phap luat narn 2020. Trong do, xac dinh cu the not dung cac ding 
viec, thed han, tie'n d6 hoan thanh, trach nhi'e'm dm cac phong, don vi, UBND cac 
xa'z  phuerng trong vic to auk thuc hin ra soat, h' th6ng h6a van ban. Cong tac 
kiem tra van ban quy pham phaplu4t du kiki thuc hin vao quy 2 va quy 3/2020. 

2. Cai each thii tyc hanh chinh 
Cong tac ,ra soat TTHC dtrac thuc hin throng xuyen, lien tuc. 100% cac 

TTHC thuc tham quyen giai,quyet dm thanh ph6 niem yet cong khai tai Trung 
tam hanh chinh cong thanh ph8 va ken cong thong tin din to thanh ph6. 

Cong khai, minh bach cac TTHC: Trung tam hanh chinh cong thanh ph6 
ph6i 119p voi cac phong, ban, nganh ra soat trinh to thil tuc, bang phi, Is phi; chinh 
sua bo sung bang bie'u; thuc hin niem yet cong khai danh muc thil tic hanh chinh, 
phi, le phi, thed gian giai quyet (rang sau cac quay de ding dan tiep can thuc hin 
va giam sat can b6, cong chirc thtrc hi'0,quy,trinh tiep nhan, xir 1)% ho soy; niem yet 
quy trinh giai quyet TTHC, soy do cac quay tiep nhan, danh sach can bo lam vic tai 
Trung tam. 

Cong khai chirc nang, nhi'e'm vu, to chirc b6 may, thil tuc hanhchinhtren 
cong thong tin din to thanh phasn, trang web thanh phAn hanh chinh cong; ket qua 
giai quyet thii tuc hanh chinh co ap dung chit k$,  so tren trang dich vi cong. 

2.1. Ket qua tran khai thuc hin ca chi mot ceza, mot aka lien thong: 
* Tai Trung tam hanh chinh cong thanh ph a 

+ Qua ra soat den ngay 25/02/2020, king s6 thii tic hanh chinh thuc thAm 
quy&n giai quyk cila 0.  y ban than dan cap huye'n ducic UBND tinh cong bo la 289 
thii tuc, trong d6: 

S6 thil tuc hanh chinh khong thuc hin Trung tam hanh chinh cong la 05 thil 
tuc l'inh vtrc tiep cong dan, xir 1)",  dan thu dang thtrc hin tai Tn..' kr tiep ding dan 
cila thanh pho. 

S6 thil Arc hanh chinh thuc hin tai Trung tarn hanh chinh cong la 284'3)  thu 
tuc. S6 thil tuc hanh chinh thuc hin tiep nhan, tham dinh, phe duyk thuc tham 
quy'en gidi quyt dm UBND thanh ph6 tai Trung tam la 284/284 = 100%. 

3Quyet dinh s6 1838/QD-UBND ngay 20/6/2016 ye viec cong b6 danh mic the tic hanh chinh duqc chuan hea 
thuec pham vi cher nang quart 19 dm Se Giao thong van tai; Quyet dinh so 464/QD-UBND ngay 13/02/2018 ye 
viec ding b6 danh moc thu tic Milli chinh mei, thu tic hanh chinh sea d6i, b6 sung, thu tic hanh chinh bai be thuOc 
pham vi chirc nang quan 19 cita Ser Giao thong van tai; Quyet dinh s6 2392/QD-UBND ngay 29/7/2016 2016 ve viec 
cong 1)6 danh mic thu tic hanh chinh duqc chitin h6a thuOc pham vi chirc nang quail 19 cfia Se NOi vi; Quyet dinh 
s6 2648/QD-UBND ngay 17/8/2016 ye viec ding 1)6 danh moc the tic hanh chinh duqc chin hea thuOc pham vi 
chec nang quan 19 dm Sec Ke hoach va 1)&1 tit; Quyet dinh s6 4987/QD-UBND ngay 28/11/2019 ye viec cong b6 
danh mic the tic hanh chinh sea d6i, b6 sung; hey be linh Arc thanh lap va hoat Ong dm lien hiep hqp tac xa va 
hq tac xa thuec pham vi cher 'tang quan 19 cea SO Ke hooch va DAti to tinh Quang Ninh; Quyet dinh s6 3045/QD-
UBND ngay 21/9/2016 ye viec cong b6 danh moc the tic hanh chinh dirqc chan hea thuec pham vi chec nang 
quan 19 dm SO Tai Nguyen NIA M8i trueng; Quyet dinh s6 2237/QD-UBND ngay 09/6/2017 ye viec Ong b6 danh 
mic the tuc hanh chinh duqc chart Ilea thuOc pham vi chec nang quan 19 dm SO Tu phap; Quyet dinh s6 1095/QD-
UBND ngay 09/4/2018 ye viec cong b6 danh moc the tic hanh chinh thuOc pham vi chin nang quart 19 dm SO Tic 
Phap; Quyet dinh s6 3610/QD-UBND ngay 3 1 /1 0/2016 ye viec Ong b6 danh mic the tic hanh chinh dtrqc chan 
h6a thuOc pliant vi cherc nang quan 19 cea SO Van hea va The thao; Quyet dinh s6 2391/QD-UBND ngay 29/4/2016 
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+ Thti tuc hanh chinh giai quyet theo ca the mot cua: 289 thil tuc. 

Lien thong 3 cap (cdp xa - cap huyen - cap tinh): 17 thu tuc linh vkrc Lao 
dOng, thIrcmg binh va xa hOi. 

ve viec congb6 danh mvc the) tuc hanh chinh dtrqc chuan haa thuOc pham vi cherc nang quan 19 c6aSor ThOng tin va 
Truyen thong; Quyet dinh so 2424/QD-UBND ngay 29/7/2016 ve viec ding be) danh mvc va n6i dung the) tic Ilan!) 
chinh duqc sera doi, bo sung; the) tuc hanh chinh bai b6 thu6c pham vi chirc nang quan 19 dm Ser Xay dung; Quyet 
dinh se) 344/QD-UBND ngay 25/01/2017 ve viec congb6 danh mic the tic hanh chinh duqc chuan hem thu6c pham 
vi chirc nang quan ly ctia Ser Y t6; Quyet dinh s6 4665/QD-UBND ngay 30/11/2017 ve viec ding be) danh mvc va 
not dung the' tic hanh chinh &Km ban hanh mai; sera d6i, b6 sung, thay the; th6 tic hanh chinh bai be) thu6c pham 
vi, chirc nang quan 19 cua S6 Tai Nguyen va M6i truang tinh; Quyet dinh s6 4542/QD-UBND ngay 05/11/2018 ye 
viec cling be) danh mvc th6 tic hanh chinh mai ban hanh; danh mvc th6 tic hanh chinh thay the; danh mvc the) tic 
hanh chinh 	b6 thu6c pham vi chirc nang quan 19 cua Ser Nong Nghiep phat trien n6ng th6n; Quyet dinh so 
2I14/QD-UBND ngay 14/6/2018 ye viec c8ngb6 danh mvc th6 tic hanh chinh mai, the) tic hanh chinh sera d6i b6 
sung, the' tic hanh chinh bai b6 thuOc pham vi chirc rang quan 19 cern Sr Ttr phap; Quyet dinh so 2172/QD-UBND 
ngay 18/6/2018 ye viec ding 1)6 danh inuc the' tic hanh chinh mai ban hanh; danh mvc the) tic hanh chinh sera de)i, 
b8 sung; danh mvc the) tic hanh chinh bai be) thuec pham vi chirc nang quail 19 cua Ser Th6ng tin va Truyen thong; 
Quyet dinh se) 2279/QD-UBND ngay 22/6/2018 ve viec cong b6 danh mic th6 tic hanh chinh mai ban hanh; danh 
mvc th6 tic hanh chinh sera d6i be) sung, thay the; danh mvc th6 tic hanh chinh bai bo thu6c pham vi chirc nang 
quan ly cua Ser Giao dvc va dao tao; Quyet dinh s6 2755/QD-UBND ngay 23/7/2018 ve viec ding be) danh mvc the' 
tuc hanh chinh sera doi, 1)6 sung thu6c pham vi chirc nang quan 1y cua Sa Ke hoach va Dau to tinh Quang Ninh; 
Quyet dinh s6 3430/QD-UBND ngay 4/9/2018 ve viec ding b6 danh mic the' tic hanh chinh thu6c pham vi chirc 
nang quan 19 dm Ser Tai nguyen va moi tnrang; Quyet dinh se) 3711/QD-UBND ngay 19/9/2018 ve viec cong b6 
danh mvc the' tic hanh chinh thu6c pham vi chirc nang quan ly dm Ser Ttr phap Quang Ninh; Quyet dinh so 
3762/QD-UBND ngay 20/9/2018 ve viec ding be) danh mvc th6 tuc hanh chinh thu6c pham vi chile nang quan 19 
cua Ser Thong tin va truyen th8ng; Quyet dinh se) 3987/QD-UBND ngay 9/1 0/2018 ve viec ding be) danh mvc thee 
tic hanh chinh thuOc pham vi chirc nang guar) 19 dm Ser Ttr phap Quang Ninh; Quyet dinh se) 4963/QD-UBND 
ngay 30/11/2018 ve viec ding be) danh mvc th6 tic hanh chinh duqc ban hanh mai; sera doi, bo sung; dieu chuyen, 
bai b6 thu6c pham vi chirc nang quan 19 cua Ser Ke hoach va pat) to tinh Quang Ninh; Quyet dinh s6 280/QD-
UBND ngay 22/01/2019 ve viec cong b6 danh mvc the) tic hanh chinh duqc ban hanh mar; sera d6i, 1)6 sung thu6c 
pham vi chin nang quail 19 cua Ser xay dung tinh Quang Ninh; Quyet dinh s6 1830/QD-UBND ngay 26/4/2019 ve 
viec ding be) danh mvc 	tic hanh chinh mai ban hanh; th6 tic hanh chinh sera a, bo sung;  tiler tic hanh chinh 
bai bo thu6c pham vi, cherc nang quan ly cua SO.  Van haa va The thao; Quyet dinh se) 1760/QD-UBND ngay 
25/4/2019 ve viec cong be; danh mvc the" tic hanh chinh thuOc pham vi, chirc nang quan 19 cua Ser cong thuang; 
Quyet dinh so 1943/QD-UBND ngay 09/5/2019 ve viec cling b6 danh mic the) tic hanh chinh mai ban hanh; danh 
mic the) tic hanh chinh thay the; danh mvc the" tic hanh chinh bai b6 thu6c pham vi cherc nang quart 19 dm Ser Giao 
dvc va Dao tao; Quyet dinh s6 1653/QD-UBND ngay 23/4/2019 ve viec cong b6 danh mic th6 tic hanh chinh thuOc 
pham vi cherc nang quail 19 dm So Lao Ong, Thuang binh va xa hei; Quyet dinh s6 685/QD-UBND ngay 
22/2/2019 ve that hien lien thong cac the tic hanh chinh clang ky khai ter; x6a Clang It9 thutmg tree; huang the d6 ter, 
tuat/ ho trq chi phi mai tang phi; Quyet dinh so 2331/QD-UBND ngay 10/6/2019 ve viec c6ngb6 danh mic thu tic 
hanh chinh thuec pham vi chirc nang quan 19 cua Sa Ttr phap; Quyet dinh se) 2535/QD-UBND ngay 25/6/2019 ve 
viec cong b6 danh mvc the' tic hanh chinh mai ban hanh; the' tuc hanh chinh sera doi, be) sung; th6 tic hanh chinh 
bai b6 thu6c pham vi cherc nang quan 19 cua So Lao dOng TB&XH Quang Ninh; Quyet dinh so 2762/QD-UBND 
ngay 03/7/2019 ve viec cong b6 danh mvc tiler tic hanh chinh thu6c pham vi, cherc nang quan 19 cua Ser Ming 
nghiep va phat trien 'long thOn; Quyet dinh s6 297/QD-UBND ngay 21/01/2020 ve viec cong 1)6 danh mvc the) tic 
hanh chinh thay the, the) tic hanh chinh bai 1)6 thu6c pham vi chirc nang quill 19 dm Ser Nong nghiep va Oat trien 
nong their) tinh Quang Ninh; Quyet dinh s6 3591/QD-UBND ngay 27/8/2019 ve viec cong b6 danh mvc the) tic hanh 
chinh mai ban hanh; th6 tic hanh chinh duqc sera d8i, be) sung; the) tic hanh chinh bai be) thu6c pham vi, chirc nang 
quail 19 dm SO van h6a va the thao; Quyet (firth se) 3884/QD-UBND ngay 17/9/2019 v8 viec ding bo danh mvc the) 
tic hanh chinh cap huyen thu6c pham vi chirc nang quail 19 cua Ser Nang nghiep va phat trien !long thon;Quyet dinh 
so 4084/QD-UBND ngay 27/9/2019 ve viec cOngb6 danh mvc th6 tuc hanh chinh mai ban hanh; th6 tic hanh chinh 
dugc sera d6i, be) sung; the' tic hanh chinh bai be) thuOc pham vi, chirc nang quail 19 cua Sa Tai chinh;Quyet dinh so 
4995/QD-UBND ngay 29/11/2019 ve viec cong be) danh mvc th6 tic hanh mai ban hanh linh vac Moi truang thu6c 
pham vi chirc nang quail 15Iva than' quyen giai guy& cua Ser Tai nguyen va Moi twang tinh Quang Ninh. 
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Lien thong ngang (co quan chuyen mon -nganh d9c):12 linh vtrc Dat dai 
Lien thong 2 cap 41 trong do: 21thu tic cap xa - cap hu)*1 (12 Mir  tyc link 

vyr lao Ong, thwang binh va xei hOi va 9 thii tyc link wry dat dai, 20 thu tic cap 
huy'n - cap tinh (18 the' tyc linh vyv bao hiem xa hOi; 02 the' tyc linh vyv lao Ong, 
thuang binh va xa' hOi). 

(Phu bleu 4a, 4b, 4c kem theo) 
+ So TTHC thuOc nganh d9c tiap nhan tai Trung tam IA 1054  this tic 

(BHXH: 29TT, Cong an: 25TT, Thu& 25 TT, D*1: 25TT, Ntrac: 1TT) (Tang 05 
TT linh vtrc cong an so voi cuoi nam 2019). 

* Tai BO pha'n tiep nhan va tra keft qua cua xei, phwang 
Qua ra soat den ngay 25/02/2020, tong se) thu tic hanh chinh thu& tham 

quyen giai quyet cua Uy ban nhan dan cap xa &Jac UBND tinh cong bo la 102 this 
tic, trong do: 04 thil We linh vkrc tiep cong dan, xir don thu gang thirc 	tai 
Tru soy tiep ding dan 	UBND xa, phtremg. , thil tic hanh chinh thirc hien tai 
Bo phan tiep nhan va tra lc& qua cap xa la 98 thu tic. 

S6 TTHC lien thong: Lien thong 3 cap (cap xa - cap hu3* - cap tinh): 17 
thu tic linh vkrc Lao dOng, thtrong binh va xa hOi va 02 thii tic linh vkrc dan t'Oc. 

Lien thong 2 cap (cap xa - cap huy0): 21 this tic (12 thu tyc linh vyc lao 
therang binh va xei h"Oi va 9 the' tyc linh vyr dat dai.) 

2.2. Trib, khai th(rc ht0 viec tiep nhein va tra kb qua qua dick vu biru 
chinh con ich: 

TO'ng s6 thu tic thirc h*i tiep Allan qua dich vu btru chinh cong ich: 242/284 
thu tuc = 85,21% so TTHC tai Trung tam); thil tic thirc hien tiep nhan va tra ket 
qua qua dich vu btru chinh cong Ich la 223/284 thil tuc =78,52%. 

Tir ngay 01/01/2020 den ngay 25/02/2020 thgc hien 	k'k qua giai quy 
qua dich vv buu chinh cong Ich IA: 2.543 ho so (trong do ho so thu'Oc tham quyen 
giai quye't cua UBNID,thanh ph6 la 337/2.075 =16,24% (chi ti"At theo Phu lyc s a 7); 
ho so thuOc tham quyen giai quyet cua co quan nganh d9c la 2.206 ho so). 

2.3. Idt qua gicii quyk the' tyc hanh chinh: 

* Tai Trung tarn hanh chinh cong: 

+ Tir 01/01/2019 d6n 25/02/2020, Trung tam hanh chinh cong thanh ph6 tiep 
tilt giai quyet 884 ho so, tie!) nhan mai dtrgc tong so 6.778 ho so thu'Oc cac linh 

Quyet dinh s6 492/QD-PCQN ngay 01/3/2018 dm Cong ty dien Itrc Quang Ninh ve viec clang 1)6 danh milt th6 tuc 
hanh chinh &roc chuAn h6a thuOc pham vi chirc nang quan 15,  cua Cong ty Dien ltrc Quang Ninh va Dien Ivr cac 
huyen, thi xa, thanh ph6 nix thu6c; Quyet dinh s6 772/QD-BHXH ngay 15/6/2018 cua Bao hiem xa Viet Nam ve 
viec tong 1)6 danh 	th6 tuc hanh chinh trong linh vtrc thu bao hiem xa h6i, bao hiem y te, bao hitm that nghiep, 
bao hiem tai nan lao d6ng, benh nghe nghiep; cAp s6 bao hiem xa h6i, the bao hiem y to thuoc thAm guy& giai quyet 
cua Bao hiem xa h6i Viet Nam; Thong bao s6 3I58/TB — BHXH ngay 28/11/2018 dm Bao hiem xa h6i tinh Quang 
Ninh ve viec tiep nhan h6 so va tra IC& qua dang kj,  tham gia BHXH lAn dAu; Khai trinh sir dung lao d6ng tai cac 
doanh nghiep bit dAu hoot d6ng.; Quyet dinh s6 58/QD-BCA ngay 03/01/2020 ve viec Ong b6 the" tuc hanh chinh 
duck sCra d6i, b6 sung va bai bo trong linh vkrc cAp, quan 15,  the Can coot cOng dan thu6c than.' quyen giai quyet cua 
B6 Cong an. 
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vdc, da giai quy6t dugc 6.965 h6 sa (trong do 6.442 h6 sa giai truck han, 523 h6 
so dung han, khOng c6 ho sa qua han), 697 hO sa chuyen sang kS,  sau. 

+ Sir dpng chit 1c)",  s6 trong tra k6t qua giai quy6t thu tic hanh chinh: Tir 
ngay 01/01/2020 den ngay 25/02/2020, Trung tam dm. len dugc 1.185 ket qua sir 
dung chir14 so len mang. 

* Tai BO phan tiep nhan va tra ldt qua ctia xa, phicerng: 

'fix 01/01/2020 den 25/02/2020, tai Bo phan tiep nhan va tra ket qua xa, 
phixerng tiep tpc giai quyet 199 ho sa, tiep nhan tong so 4.540 h6 sa thu6c cac linh 
vdc; da giai quyet dugc 4.593 ho sa (trong do 4.529 ho sa tra truck hp, 64 ho sa 
tra dUng han, khong c6 h6 sa qua han), 146 ho sa gang trong thai han giai quyet. 

(Chi tie't tai Phu lac sa 6) 
3. Cai each to chti.c b0 may hanh chinh nha nu*c 
3.1. Ra soat V'e vi tri, clilec nang, nhiem vy, quy'en han, ca cau to chat., bien 

che, ca quan, clan vi true thuk 

Thgc hirr Nghi guy& s6 18-NQ/TW H6i nghi ran thir sau, Ban chdp hanh 
Trung nang khoa XII ye "mot so van de tiep tyc cloi mai, sap xep to chtty 17: 6 

so cua he thong chinh tinh gon, hoar dOng hieu 	hieu qua"; Nghi quyet so 19- 
NQ/TW ye "tiep tyc cloi mai he thong to chat va quan ly, nang cao chat luang va 
hieu qua hoot dOng cua cac don vi su nghiep tong lap", Uy ban nhan dan thanh 
pho chi ciao cac don vi thderng xuyen ra soat, kip then bao cao UBND thanh pho 
sira doi, bo sung chirc nang, nhirn vu, quyen hp, ca cau to chirc dam bac, theo 
dUng quy dinh hirr hanh. 

3.2. Thy.c hien ca cau, sa luang lanh ciao tai cac ca quan hanh chinh 

Tinh d6n 01/3/2020, tong s6 lanh dao thu6c HDND, UBND va cac phong 
chuyen mon thu6c thanh ph6 c6 41 ngueri la can b6, lanh dao thu6c HDND, UBND 
thanh ph6 va 10 phong chuyen mon. Trong do: HDND va cac Ban HDND la 03 
ngueri, UBND 04 ngugi darn bao theo dung ca cau, so lugng theo quy dinh. Doi 
voi 10 phong chuyen mon: Co 10 cap truang/10 dan vi dugc boo tri theo quy dinh; 
c6 32 cap ph6/32 dugc bo tri theo quy dinh. 

3.3. Thyv hien phan cap quan ly 

Uy ban nhan dan thanh ph6 tiep tic chi dao cac phong, ban, don,  vi, UBND 
cac xa, phuerng thgc hin tot cac,nhirri vu dugc UBND tinh, thanh, pho phan cap. 
Dong thi tiep tut nghien cau de de xuat cac not dung can phan cap de nang cao 
hi4i qua trong dieu hanh, thdc h*-inhism 

4. Xfiy dung va nang cao chAt luvng d i ngu cling chtk, vien chin 
- Viec xcic dinh vi tri viec lam va ca cau nggch ding chtir, chicc danh nglf‘e nghiep: 

Tri6n khai De an vi tri viec lam, UBND thanh ph6 da chi ciao cac phong, 
ban, dan vi tiep tic hoan thin xay dp.ng De an vi tri viec lam de bao cao UBND 
tinh, Sa N6i vu thAm dinh, phe duy4 Ngay 29/12/2017, UBND tinh da ban hanh 
Quy6t dinh so 5295/QD-UBND phe duvet danh mac vi tri viec lam, ca cau ngach 
cling chirc, trinh d6 chuyen mon dm vi tri viec lam cac ca quan chuyen mon trite 
thu6c UBND cac huyn, thi xa, thanh phO va Quy6t dinh so 5297/QD-UBND phe 
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duyet danh muc vi tri viec lAm, co cdu vien chirc theo chirc danh nghe nghiep va 
trinh dO chuyen mon W.' rig vi tri viec lam dm cac don vi sv nghi"ep ding lap chua to 
dam bao chi thuong xuyen tut thuOc UBND cac huye'n, thi la, thAnh pho. 

Tren co so cac Quy6t dinh dm UBND tinh UBND thinh ph6 da ph6 bi6n, 
tri'en khai d6'n cac phong, ban, don vi, hoin thie'n ban m8 to ding viec, khung nang 
lvc vi tri viec lim lam ca so de bo tri, sap xep, danh gia dOi ng'ii can bO, cong chirc, 
vien chirc, nguiyi lao ding. 

- Thlic hi'On cac quy dinh ii'd quan lfi can be), cong chic, view chirc 
Tip tic flux hien D'" an 25,  gin vai thuc hien Nghi ,quye't ski 39-NQ/TW 

ngAy 17/4/2015 dm BO Chinh tri ye tinh gian bien che, ca cau lai dOi ngii can bO, 
cling chirc, vien chirc; trong nam 2019, UBND thinh ph6 tiep tic chi dao cac 
phong, ban, don vi, UBND xa, phuerng tiep tic ra soat lai dOi net can bo, cong 
chirc, vien chirc, nguiri lao dOng de bo tri, sap xep dam bao theo bien che, vi tri 
viec lAm, phi hgp vai nang lvc, so truing cong tic dm tirng can bo, ding chic, 
vien chirc, ngueri lao ding de phat huy hieu quA cao nhat. Chi dao Thu tnrang cac 
don vi tang cuing lc"),  luat, ICS,  cuing hAnh chinh, quan 1S1 nghiem dp net can bO, 
cong chirc, ,vien chirc, nguori lao dOng trong thuc thi cong vi, nhat IA viec chap 
hAnh giO giac lam viec trong nhi"mg ngAy truac va sau tet Nguyen dan nam 2020. 

D6n nay, cac phong, ban, don vi, UBND cac xa, phuong da thuc hien 
nghiem tic viec sir dung, quan IS,  dOi ngil can bo, cong chirc, vien chirc, nguad lao 
&Ong tai don vi. Viec thuc hien cac che dO, chinh sach doi vai dOi net can bo, cong 
chirc, vien chirc, ngueri lao &Ong &roc thuc hien dam bao theo quy dinh. 

- Ye cong tac ciao tao, bji du'ong can b0, cong chic, vien chic: UBND 
thAnh ph6 A" ban hanh K" hoach so 43/KH-UBND ngiy 17/02/2020 b6i clueing N4 
chuyen m8n, nghi"ep vv cho can bo, cong chirc, vien chirc, ngueri lao ding thuc 
UBND thanh pho Uong Bi nam 2020." 

- J4.  clai mai ding tac quan lf,  can be), cling chic, vien cluk 
Thvc hien d6i mai cong tic can bo, Ban Thuimg vu ThArth fly Uong Bi TA 

ban hanh cac Quye't dinh so 601-QD/TU, 602-QD/TU ngay 06/02/2018 va Quyt 
dinh se') 606-QD/TU ngAy 12/5/2018 ban hanh Quy cite xet be; nhi"em chirc danh 
Hieu truorn* Throng mam non, Tie'u hgc, Trung hgc ca so. thong qua hinh thic 
trinh bAy De an cong tac có canh tranh. 

- V'e cong chic cap xa" 

Can cu Quyet (firth so 2299/QD-UBND ngay 15/6/2017 cila UBND tinh v&" 
giao so luting can bO, cong chirc cap xa; so luting can bO, cong chirc cap xa cila 
Thanh pho dugc giao IA: 251 ngtroi, so hien co 236 nguOi. 

5. Cal each tai chinh cling 
* Cong tac giao va phan bo dutocin 

- Can cu cac quy dinh cilia Trung ming, cita Tinh thuc hien lap du toan thu -
chi ngan sach, than muu cho UBND thAnh pho trinh HDND thAnh pho quyet nghi 
vi ban hinh Quye't dinh so 9988/QD-UBND ngAy 26/1 2/2019 "V/v giao chi tieu 
ke hoach kinh to - xa hoi va du town thu- chi ngfin sach, dau to xay dung nam • 
2020" va Quyet dinh so 528/QD-UNBD ngAy 14/02/2020 cita UBND thAnh ph6 ve 
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lieu chinh giao chi tieu kinh to - xa hoi va du toan ngan sach phuong sau khi sap 
xep lai theo Nghi. quyet 837, Thanh ph6 giao du toan cho cac dan vi nhu sau: 

+ Theo Nghi dinh 130/2005/ND-CP va ND 117/2013/ND-CP: 23/23 dan vi 
(g6m: 13/13 dan vi du toan va 10/10 dan vi xa, phuong); 

+ Theo Nghi dinh 16/2015/ND-CP: 49/49 don vi (trong do có 4 don vi to 
dam bao mot phan kinh phi va 05 dan vi to dam 100% kinh phi) 

So don vi thuc hien ban hanh.  Quy the chi tieu not bOs va quan 157 tai san 
cong: 72/72 dan vi. 

- De quan 1T va dieu hanh ngan sach dam bao theo quy dinh, Thanh pha ban 
hanh Quyet dinh so 10430/QD-UBND ngay 31 /1 2/2019 "Ve mot so ca che, bien 
phap dieu hanh ngan sach nam 2020"; 

- Thanh pha da thuc hien to chirc hoi nghi tong ket cong tac tai chinh ngan 
sach nam 2019 va giao du toan ngan sach nam 2020 doi vai cac don vi tren dia 
ban; xay dung va giao Ke hoach dau to xay dung nam 2020 (tai Quyet dinh so 
9988/QD-UBND ngay 26/12/2019); 

- Trong do tiep tvc thuc hien chucmg trinh ho trg vat lieu dO &Yong be tong 
thon, khu, not d6ng theo Nghi guy& so 287/2017/NQ-HDND ngay 14/7/2017 dm HOi 
dtmg nhan dan thanh ph6; Thuc hien khai cong 	dm cac xa phuong nam 2020. 

- Den het thang 02/2020, phong Tai chinh - Ke hoach thanh ph6 da tiep nhan 
ho so quyet toan dm 19 du an vai tong mirc dau tu.  la  53,927 tS/ &rig; gia tri quyet 
toan A-B lap la 49,186 tSi dong; Den 02/3/2020 da phe duyet dugc 45 du an (s6 du an 
chuyen tiep sang nam 2020 guy& toan la 37 du an, so du an quyet toan nhan nam 
2020: 8 du an) vai tong mire dau to 64,433 t-S,  &Ong; gia tri,quyet toan A-B lap la 
60,711 tS/ dong; gia tri quyet toan dugc duyet la 59,011, 	CS/ dong, giam so voi quyet 
toan A-B: 1,700 tS,  d6ng, bang 2,8% gia tri trinh Quyet toan A-B. 

* Cong tac 	hanh NSNN,. quan j/, sir dyng tai san cong va cong tac thuc 
hanh tiet kiOn chong lang phi 

- v'e dieu hanh NS 

+ Mut hien cap, chuyen kinh phi va quan 13"/ kinh phi ten he thong Tabmis. 
+ Ban hanh Thong bao so 44/TB-UBND ngdy 30/01/2020 ve "Giao ke 

hoach thu gai dich vu thu gom, van chuyen va xir ly rac thai sinh hoat ten dia ban 
thanh pha nam 2020" 

+ Da thuc hien cong tac kiem tra, tham dinh quyet toan ngan sach nam 2018 
doi 	cac dan vi du toan, UBND cac xa, phuOng dam bao theo quy dinh; 

- Ve quan ly, sic dyng tai san cong: Thanh ph6 da chi dao that hien nghiem 
tUc, dung quy dinh 5. 

+ Cong van s6 111/UBND ngay 15/01/2020 ve viec ban giao tai san tren dat cho UBND thanh ph6 Uong Bi. 
+ Cong van so 153/UBND ngay 21/01/2020, so 163/UBND ngay 30/01/2020, s6 428/UBND ngay 

28/02/2020 Ve viec clang ky nhu au mua sam tap trung nam 2020. 
+ C6ng van so 396/UBND y6 viec ra sok tai may mac, thiet bi chuyen dimg va de nghi ban hanh dinh mac 

nam 2020 

+ Bdo cao 110/BC-UBND ngay 25/02/2020 ve viec bao cao tinh hinh quan ly, sir dung tai san cong nam 2019. 
+ Ouye't dinh so 449/QD-UBND ngay 10/02/2020; so 497/QD-UBND ngay 13/02/2020 ve viec thanh 1j,  tai 

san cong tren dia ban thanh ph& 
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- Ve hiding dan cac clan vi thyr hien cong khai ngan sach: 

+ Cac don vi du toan thgc hien cong khai tai chinh theo quy dinh tai Thong 
tu so 326/TT-BTC ngay 23/12/2016 dm B9 Tai chinh quy dinh to chic thgc hien 
du toan ngan sach nha nuo.c nam 2020 theo cac hinh thirc phi h9p vii hog dOng 
cua don vi (niem yet cong khai tai trg sty lam viec, hoac cong khai bang van ban, 
cong khai tren trang thong tin dien 

+ Thgc hien cong khai ngan sach huyen va ngan sach cap huyen nha nuesc 
dam bao dung quy dinh tai Chuang IV, Thong tu so 343/2016/TT-BTC, kiem tra, 
giam sat viec thgc hien the c19 cong khai va tinh hinh chap hanh che d9 bao cao cua 
cac dan vi; UBND cac xa, phuong cong khai ngan sach xa va cac hoat dOng tai 
chinh khac a xa dam bao dung quy dinh tai Chuang V, Thong tu so 343/TT-BTC. 

- Sau khi giao du toan ngan sach nam 2020, thanh phi!, da chi dao chic
kiem tra viec phan be), phan khai du toan cua cac dan vi; qua kiem tra cac don vi 
chap hanh nghiern tic cac quy dinh cua nha nuac ve phan be), phan khai du toan 
ngan sach, chap hanh cac quy dinh ye cong khai minh bach trong quan ly ngan sach. 

Kk qua thus hien cong khai tai chinh theo quy clinh tren cong thong tin dien 
to ctha Thanh pho va tai cac clan vi clam bao theo quy dinh: 

Thanh ph9 da thgc hien ding khai tai chinh tai cac van ban, chinh sach chi 
dao, diet' hanh 6. 

- 10/10 UBND cac xa, phuong da thgc hien cong khai NS dam bao theo quy dinh. 

- 62/62 don vi du toan da thgc hien cong khai NS tai ca quan, don vi dam bao 
theo quy dinh. 

- Ve thgc hien the do tu chi, tu chiu trach nhiem ve sit dgng bien the va 
kinh phi quan ly hanh.  chinh: Cac don vi du toan 	Thanh ph9 da chAp hanh 
nghiem tic quy dinh ve tu chi, tu chiu trach nhiem theo quy dinh tai Nghi dinh 
130/2005/ND-CP, Nghi dinh so 117/2013/ND-CP ngay 07/10/2013 va Nghi dinh s9 
16/2014/ND-CP ngay 14/02/2014 	Chinh phi; thgc hien phan khai du toan chi tiet 
darn bao theo bien the duct giao, dap irng nhu cau, yeu cau nhiem vg phan cong; xay 
dkrng quy the chi tieu not b9 dam bao theo quy dinh, thgc hien cap, chuyen kinh phi 
va quanlkinh phi tren he thong tamis. 

6. Hi0 c ai hoi hanh chinh 

6.1. (ing dyng cong nghe thong tin trong hoot clOng ctha clia phicang 

- Viec xay dyng va ban hanh kd hoach thvg dyng cong nghe thong tin 

Uy ban nhan dan thanh ph9 da ban hanh Ke hoach Ling dung, Oat trien cong 
nghe th6ng tin thanh pho nam 2020. 

- Tinh hinh trien khai irng dyng cong nghe thong tin 

6  Then; bao s6 569a/TB-UBND ngay 02/1 2/2019 dm UBND thanh ph6 ve COng khai s6 li¢u cltr toan ngfin sach 
huyOn va phan bo ngan sach cap huyOn nam 2020 trinhHDND cap huyOn; Quyet dinh so 52/QD-UBND ngay 8/01/2020 
cua UBND titbit ph6 ve cong b6 cong khai dir toan ngan sach nAm 2020; Thong bao so 45/TB-UBND ngay 31/01/2020 
cua UBND thanh ph6 vO tinh hinh thkrc hiOn ngan sach thanh ph6 12 thang nAm 2019. 

KH s6 26/KH-UBND ngay 19/02/2020 vO Cing dung, phat trie.n ding nghO thong tin thanh pho nam 2020 
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UBND thanh ph6 a chi ciao Phong Van hoa va Thong tin thanh ph6 phi hgp 
Trung tam Truyen thong va Van hoa xay dung chuyen trang hirang dan img dan 
irng dung CNTT tren Cong thong tin dien tir thanh ph& Trang Fanpage DDCI 
Uong Bi da dang cac bai viet, video quang bd ve danh lam thang canh thanh pho 
Uong Bi, cac video huang dan dang 14 thil tuc hanh chinh nye tuxen mirc d6,3 
tren trang dichvucong.gov.vn, mot so thong tin ve ket qua giai quyet don thu tip 
cong dan 	thanh pho, cong bo so dien thoai &rang day n6ng ho trq doanh 
nghiep, &Ong day nOng ve th6ng tin truyen thong, bao ve nguon lgi thtly san ...; 
tra, 	cau hoi 	cong dan lien quan den linh vvc 	phap h6 tich va nhiap h'6 
khau, ve huang dan lam ho so tai trung tam hanh chinh cong... 

- Ban hanh cac van ban chi dao, dieu hanh ve irrig dung ding nghe thong tin 
tren dia ban thanh ph68. 

Tiep tic tham muu UBND thanh ph6 thu h6i cac chimg thu so da het han va de 
nghi cap mOi cho cac Tong chi lanh ciao cac phong, ban, nganh thanh pho. 

Chit k9 s6, hem thu dien tir cong vu dugc cung cap cho cac don vi va ca 
nhan cac phong, ban, nganh thanh pho va UBND cac xa, phuong de sir dung trong 
qua trinh thkrc thi cong vv. 

Den nay tat ca cac co quan hanh chinh nha nuac tren dia ban thanh ph6 deu 
sir dung tot cac phan mem soy soy du lieu quan ,19 van ban, cac phong, ban thu6c 
UBND thanh pho va UBND cac xa, phirong deu sir dung tot phan mem mot cira 
dien tit; chit 14 so; thu dien tir cong vv tinh; Trien khai n6p thue c6 sir dung chit k9 
so qua mang. 100% cac van ban di, den (fret tai lieu thuOc danh myc tai lieu mat, 
toi mat), cac not dung chi ciao, dieu hanh nhiem vu cua phong va cac don vi dugc 
chuyen qua hem thu cong vu, phan mem quan 19 van ban ten toan the cac can b6 
cong chirc, vien chirc biet va thkrc hien. 100% CB,CC,VC da sir dung horn thu 
cong vu de trao doi cong viec. 

+ Tat ca cac phong, ban, don vi thkrc hien sir dung img dung phan mem quan 
19 van ban (khong tinh cac truong h9c). 

* Trang bi co so. vat cheit, kinh phi phyc vu thtrc hien ca chi mat cica, mot 
cira lien thong. 

Trung tam hanh chinh cong thanh pho dang sir dung cac phan mem: M6t cira 
dien tir; quan 19 van ban; b6c 	thir tir; tra thu ma so ho so; cap giay phep xay 
dung; cap giay phep clang ky kinh doanh; He 9Iong thong tin cap phep linh vvc Tat 
Tai; 	thong thong tin h6 chinh sach, He thong thong tin h6 ngheo; tiep nhan Flo 
so va tra ket qua linh vvc Bao hiem xa h6i, Phan mem quan 19 tai san, phan mem 
ELIS. 

100% cac van ban,  di, den (trie tai lieu thuOc danh myc tai lieu mat, tai mat), 
cac not dung chi dao, dieu hanh nhiem vv cua Trung tarn Hanh chinh cong va cac 

8  K6.  hoach 26/KH-UBND ngay 19/02/2020 ‘.e Ung dung, phdt trien cong nghe th8ng tin thanh phi; Ke 
hoach 01/KH-BCD ngdy 03/03/2020 ve hoat dOng BCD tin dung CNTT thanh phi; 

Ke hoach 26/KH-UBND npy 19/02/2020 ‘4 ang dung, phdt trien cong nghe thong tin thanh ph6 nam 
2020; Ke hoach thuc hien Nghj quy6t so 52-NQ/TW, ngdy 27/9/2019 oh BO Chinh tri ve mOt so cho truong, chinh sach chi" 
deng tham gia cuOc Cach mpg cong nghiep Ian thin tu. 
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don vi dugc chuyen qua horn thu cong vu, phAn mem quan 1/ van ban tori toan the 
cac can b0 cong chirc, vien chirc bier va thuc hien.Thtrc hien scan va luan chuyen 
ho so, cap nhat thu dien tir cUa ca nhan, to chirc den giao dich de He thong tin nhan 
SMS Brandname thirc hien thong bao: Ho so da co ket qua giai quyet; ho so yeu 
cau bo sung; ho so khong giai quyet va cac thong tin ho so dugc cap nhat len trang 
www.Dichvucong.quangninh.gov.vn. 

* Viec trien khai dich vu cong tryv tuyin mart do 3,4: 

- Tong so TTHC thuOc tham quyen giai quyet cap huyen trien khai cung cap 
dich vu cong mirc dO 3,4 la 262/284= 92,25% TT. Trong do TTHC trien khai cung 
cap dich vu cong mitt dO 4 la 114/284= 40,14%. 

Tix ngay 01/01/2020 den ngay 25/02/2020: S6 h6 so tiep nhan trtrc tuyen la 
1.479/1.999 ho so = 73,98% (trong tong so 284TTHC), trong do so ho so mix TO 
3 la 1.333 ho so; ho so tiep nhan trot tuyen mitt (10 4 la 146 ho so. 

T6ng so TTHC thuOc tham quyen giai quyet cua nganh d9c trien khai cung 
cap dich vu cong mitt dO 3,4 dang thuc hien tai TTHCC la 26/1 50= 17,3% (25T7' 
linh vi,rc clien, 01 thfi tyc linh vyr cap mak). 

S6 TTHC thuOc nganh d9c tit ngay 01/01/2020 den ngay 20/02/2020 s6 h6 
so tiep nhan true tuyen la 172 ho so. 

- Cap xa: 

Tir ngay 01/01/2020 den ngay 25/02/2020: So h6 so tiep nhan trtrc tuyen cua 
BO phan tiep nhan va tra ket qua cap xa la: 3.392/4.540 h6 so = 74,71%. 

* Trang bi co. so. vat chat, kink phi phyc vu thy.c hien co. che mat dea, mat 
cella lien thong. 

Da hoan thien cac trang thiet bi tai 13.0 phan cap the can coat cong dan cua 
Trung tarn hanh chinh cong (nha 3 tang tai pho Thanh San cfia Dai quan ly) thi 
tru.Ong cii) va dua thu tpc cap the can cuac cong dan sang tiep nhan tai Trung tarn 
hanh chinh cong tit ngay 25/11/2019. 

6.2. A p dung He thng quan ly chat ltrong theo TCVN ISO 9001:2015 

Can dr Ke hoach s6 66/KH-UBND ngay 23/4/2018 dm UBND tinh ve viec 
chuyen d6i dp dung TCVN ISO 9001:2015 va duy tri, cai tien HTQLCL theo TCVN 
ISO 9001:2015 vao host dOng cua cac co quan, to chirc thuOc he thong hanh chinh 
nha ntroc tinh Quang Ninh, UBND thanh ph6 da ban hanh Ke hoach so 96/KH-
UBND ngay 04/5/2018 ye viec chuyen d6i ap dpng TCVN ISO 9001:2015 va duy tri, 
cai tien HTQLCL theo TCVN ISO 9001:2015 vao hoat &Ong cua cac co quan, to 
chirc thuOc he th6ng hanh chinh nha nuac thanh ph6 Uong Bi. S6 co quan hanh chinh 
da trien khai thtrc hien He th6ng QLCL ISO 2001:2008: 12/12 don vi (=100%). 

(Chi Hit tai Phu lyc so 13) 
III. DANH GIA CHUNG 
Trong q4 1/2020, cong tac cai cach hanh chinh dugc thanh ph6 quan tam, chi 

dao thtrc hien. Song song vai viec tiep tpc hoan thien Trung tarn Hanh chinh cong 
thanh pho trong viec cung cap cac dich vu cong trtrc tuyen, UBND thanh pho da 
day manh cai cach thu tpc hanh chinh, chuan hoa b0 thir tpc, kip thOri cap nhat, sira 
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bai bo cac thu tuc hanh chinh khong con phi' hgp. Chit lugng ban hanh van 
ban quy pham phap luat dugc nang len; TTHC dugc niem yet cong khai, day du 
phyc vu ngtrai dan, doanh nghiep. Qua trinh thgc hien dugc giam sat chat che, 
khoa hoc. 

To chirc be may hanh chinh nha nuac dugc ra sok, sap xep theo hu&ng tinh 
g9n. Cong tac tuyen dung va giai quyet cac che dO, chinh sach doi vai,can b6, cong 
chirc, vier' chirc dugc thtrc hien dung, kip that Cong tac dao tao, boi &Ong can 
b'6, cong chirc, vien chirc dugc chu trong; KS/ luat, ky ctrang hanh chinh dtrac nang 
cao trong qua trinh thirc thi cong vu da gop phan nang cao chat lugng d6i ngii can 
b6, cong chirc, vien chirc. 

Cong nghe thong stin dugc img dung manh me trong cong tac quan nha 
nu& dugc thirc hien dung bo tir thanh pith den cap xa, phuang. Viec ap dung he 
thong quan l chat lugng theo tieu chuan ISO 9001:2015 tiep tuc dugc duy tri. 

Tuy,nhien, ben canh nhUng mat dat dugc, cong tac cai cach hanh chinh tai 
thanh pho van con mot so mat ton tai, han che: 

- M6t s6 nhiem vu khi trien khai thgc hien con qua nhieu tang, khau nen qua 
trinh thgc hien bi keo dai, khong dam bao tinh kip thai va thuan lgi cho cac dan vi 
dia phuang (viec phe duyet gia khoi diem dau gia quyen sir dung dat de giao dat c6 
thu tien sir dung at; viec thkrc hien nang bac luang truck thai han; viec cap the 
cho can b6, cong chirc, vien chirc...). 

- He th6ng chinh quyen dien tir tinh chua tich hgp voiphAn mem cua cac ca 
quan nganh dgc (chua lien thong dugc cac phan mem chuyen nganh cua cac co 
quan: Thue, COng an, Bao hiem xa h6i vao phan mem mot cira dien tir) nen cong 
tac giam sat, tong hgp ket qua dm cac ca quan nganh d9c con han che. Nguiyi dan 
van con chua nhan thirc ro, chin quan tam nhieu trong viec tiep can cac tien ich, 
cac dich vu cong tryc tuyen mire 	cao, so lugng cong dan tux khai thac, sir dung 
con han che. 

- Thu tic hanh chinh con phirc tap, quy dinh ve thu tuc hanh chinh con 
chong cheo, clam On dinh ma thuerng xuyen sira doi, 1)6 sung hoac that' , the; cac 
btrOc thirc hien chua ro, c6 nhQng thu tuc con chua darn bao cac tieu chuan ve not 
dung thu hanh chinh nhu khong quy dinh thai gian. Ton tai nay lam cho can b6, 
cong chirc phai thuong xuyen ra soat, xay dung chinh sira quy trinh de cap nhat vao 
phan mem. 

- Can b6, cong chirc tai Trung tam phyc vu hanh chinh cong thanh ph6 va b6 
phan mot cira cap xa van con phai duy tri cap nhat he thong so sach, bieu mau, ho 
so thu tuc hanh chinh theo quy dinh cua cac b6, ban nganh d6 la vita cap nhat du 
lieu cho he thong phan mem vita ghi chop vao s6 giay nhu truck lam tang viec, 
giam nang suat lam viec dm can b6, cong chirc. 

IV. PHU'ONG HU ONG, NHIEM VV QUY II NAM 2020 

1. Cong tac chi 14o,  diet) hanh 

- Tang cuong chi dao cac phong, ban, dan vi, UBND cac xa, phuong barn 
sat Ke hoach cai cach hanh chinh nam 2020 dm Tinh, Thanh pho de trien khai 
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thuc hien. Nang cao trach nhiem nguai dimg dau cac dan vi trong trien khai thuc 
hien dog tac cai each hanh chinh. 

- Tang cueing thong tin, tuyen truyen ve cai each hanh chinh, chu a ding tac 
nam 2020; nhiem vu, giai phap nang cao hieu quan quan tri va hanh chinh con* 
(PAPI), nang cao nang lac canh tranh cap soy, ban, nganh, dia phIrcmg (DDCI). TO 
chirc Hei nghi tap huan ye cong tac cai cach hanh chink. In, phat for rai tuyen 
truyen, huang dan to ,chirc, ngtr&i dan ten dia ban thanh pho tim hieu va sir dung 
dich vu cong truc tuyen mac de 3, 4. 

- Thuc hien kiem tra cong tac cai each hanh chinh tai cac phong, ban, dan vi 
truc thuec. 

2. Ve cal cfich the the 
- Trien khai thuc hien Ke hoach kiem tra, ra soat, he th6ng hoa van ban quy 

pham phap luat tai cac phong, ban, don vi, UBND cac xa, phtrang. 
3. Cal each thu tuc hanh chinh 
- Tiep tuc ra soat, don gian hod va nang cao chat lacing thii tuc hanh chinh 

ten tat ca cac linh vac quan 1S,  nha nuoc, tong tam la thii tuc hanh chinh thuc hien 
tai Trung tam Hanh chinh cong va Be phan tiep nhan va tra ket qua hien dai xa, 
phtrang. C6ng khai, minh bach tat ca cac thu tuc hanh chinh bang cac hinh thirc 
thiet thuc va thich hop; cap nh'at thirong xuyen, chinh xac ca sor du lieu qu6c gia ye 
thu tuc hanh chinh. 

- Thuc hien tot viec tiep nhan, xir 1/ phan anh, kien nghi cua ca nhan, to chirc 
ye cac quy dinh hanh chinh de ho trq viec nang cao chat ltrong cac quy dinh hanh 
chinh va giarn sat viec thuc hien thil tuc hanh chinh cua cac ca quan hanh chinh 
ten dia ban thanh ph& 

- Kiem tra, theo doi, don d6c cac don vi trong viec trien khai cac Thu tuc 
hanh chinh, dac biet la cac thu tuc hanh chinh mai ban hanh, &roc sira d6i b6 sung, 
ap dung thuc hi4n tai Trung tam HCC thanh phO; tiep tuc ra soat, de xuat cat giam, 
don gian hoa TTHC cua cac phong, ban, don vi. 

- Trien khai cac phtrang phip danh gia su hai long dm ca nhan, to chirc trong 
giai quyet cac TTHC tai Trung tam HCC. 

4. Ve cai cfich to chtrc 130 may .  
- Tiep tuc trien khai thtrc hien Ke hoach thuc hien Nghis quyet s6 18-NQ/TW 

Hoi nghi Ian thir sau, Ban chap hanh Trung 'rang khoa XII ye "Met s6 van de tiep 
tic doi mai, sap xep to chirc be may dm he thOng chinh tri tinh gon, hog Ong 
hieu lac, hieu qua"; Nghi quyet so 19-NQ/TW ye "tiep tuc doi =Sri he thong to 
chirc va quan ly, nang cao chat luting va hieu qua hog Ong cua cac don vi su 
nghiep cong lap. 

- Ra soar, kip th&i dieu chinh chirc nang, nhiem vu, quyen han, ca cAu to chirc 
va bien the cua cac phong, ban chuyen mon. Teen ca stir do, dieu chinh, sap xep lai 
cho phu hqp, khac phuc chong cheo, trang 14p ye chirc nang, nhiem vu, dam bao 
hieu qua hog Ong. 

- Tiep tic trien khai thuc hien Ke hoach s6 6262/KH-UBND Kt hoach s6 
6262/KH-UBND ngay 04/10/2016 ciia UBND tinh ye phan cap quail ly nha nuac. 
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- Tiep tic dAu to cap Trung tam Hanh chinh ding, Be ph4n tiep nhan va tra 
ket qua hien dai cac xa, phtrerng. 	• 

5. Cling tic xay dtyng, nang cao chAt luvng d i ngti can bo:), cong chtiv 
- Tiep tuc trien khai ma cac lop bei difa'ng ve chuyen mon, nghiep vu cho can 

be, cong chirc, vien chirc tai cac phong, ban, don vi, UBND cac xa, phtreng. 

- Tiep tic ra soat, hoan thien va thkrc hien sap xep, be tri can be, cong 
vien chirc, ngueri lao deng theo vi tri viec lam duoc phe duyet. Ra soat, sap xep dei 
ngii can be lanh dao quan l dam bao dung co cau, se luang theo quy dinh. 

- Tang ctrerng kiern tra dot xuat viec kj,  ctrang, kSilu4t hanh chinh tai cac phong 
ban, don vi, UBND cac xa phtreng. 

- Thkrc hien dung, kip thai cac the de, chinh sach cho can be, cong chirc, vien 
chirc, ngtred lao deng. 

6. Cong tic cal cach tai chinh cong 
- Thkrc hien tot va dam bao nguyen tac thu - chi tai chinh de phat huy hieu qua 

nguon von, barn sat chuang trinh cai cach cac hanh chinh cua tinh va thanh pho. 
- Tiep tic kien toan co the tu chu, tkr chiu trach nhiem ve bien the va kinh phi 

quan ly ,hanh chinh doi v6i cac co quan nha rur6c; co the to 	tu chiu trach 
nhiem ve tai chinh cho cac don vi six nghiep cong tren dia ban thanh pho. 

- Tang ctrOng 'dem tra thkrc hien cong tac tai chinh trong nam voi cac don vi, 
phtrOng cua Thanh pho de dam bao cho viec thkrc hien tai chinh theo dung quy dinh. 

7. WO bien cai boa nen hanh chinh 
- Ti4 tic lAy y kien khao sat skr hai long cua ngueri dan bang phuong thirc 

phial diet' tra tai Trung tam hanh chinh cong va Be ph4n met cua xa phtrang theo 
quyet dinh Quyet dinh so 3093/QD-UBND ngay 10/8/2017 cua UBND tinh. 

- Tiep tuc dAu to xay dkmg va trien khai thirc hien ke hoach Ungs dking cong 
nghe thong tin vao hot deng 	US,  ban nhan dan thanh pho nhat diet' kien lam 
viec, trang phuc cua can be. 

- Tiep tuc trien khai Ke hoach so 3817/KH-UBND ngay 29/5/2017 cua US,  
ban nhan dan tinh ve trien khai De an thanh pho thong minh tinh Quang Ninh giai 
doan 2017-2020;,  Trien khai 	hoach so 04/KH-UBND ngay 04/01/2018 dm 
UBND thanh ph6 thirc hien chu de cong tac nam ve "Tip trung cong tac chinh 
trang de thi" tren dia ban thanh pho. 

V. DE XUAT, KIEN NGHI 
1. De nghi UBND tinh chi dao hoan thien lap dat be sung, nang cap ket not 

mang WAN tai cac co quan don vi xa, phtrong, cac co quan nganh doc, tiep tuc cap 
chit kj,  se cho ca nhan, co quan, chirc, tru tien cap truac cho can be lath dao, cong 
chirc tham gia truc tiep tiep nhan xir ly van ban, tiep nhan ho so "Met cua dien tir". 
VA sam c6 giai phap tich hop cac phan mem chuyen nganh cua cac co quan nganh 
d9c: Thue, Cong an, Kho Bac, Bao hiem xa hei vao he thong Chinh quyen dien 

2. Tiep tuc cai tien phAn mem de nguai dan c6 the de dang truy cap va thirc 
hien nep ho so trirc tuyen; day mph tuyen truyen huang dan to chuc, ca nhan 
chuyen tir giao dich trkrc tier) sang giao dich truc tuyen mix de 3, 4. 
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3. De nghi UBND tinh tiep tuc phan cap quan ly nha ntrac cho cac don vi, 
dia phiran teen mot so linh vkrc de cac dia phuong &roc.  chit d6ng,,  kip thou trong 
thuc hien cac nhiem vu (viec phe duyet gia khoi diem dau gia quyen sir dung dat 
de giao dat c6 thu tien sir dung dat, viec xet h9p dong lao d'6ng vao lam viec tai cac 
don vi su nghiep ding lap (nhat la doi v&i nganh giao duc, y to, viec thkrc hien 
nang bac Itrang tnroc thei han, viec cap the cho can b6, cong chirc, vier' chirc...). 

PHAN IL NANG CAO CHAT LONG QUAN TRI VA HAMI CHINH CONIC 
I. CONG TAC LANH DAO, CHI DAO 

nang cao chit luting quan tri va hanh chinh cong song song voi viec ban 
hanh va trien khai thkrc hien Ke hoach Cai cach hanh chinh cua thanh pho. Trong 
thei gian qua, thkrc hien Chi thi so 03-CT/TU, ngay 29/12/2015 dm Ban Thuting 
vu Tinh uy ye ye nang cao chdt luting quan tri va hanh chinh cong tren dia ban tinh 
Quang Ninh, Ban Thtrong vu Thanh uy Uong Bi da ban hanh Chuong trinh hanh 
d6ng so 07- CTr/TU, ngay 18/02/2016, Uy ban nhan dan thanh ph6 tie!) tuc chi dao 
Uy ban nhan dan cac xa, phtrimg tang ctrerng tuyen truyen den ngueti dan teen dia 
ban cac van ban chi dao, trien khai cua Tinh, Thanh pho ye ding tic cai cach hanh 
chinh, trien khai thkrc hien tot viec thkrc hien quy the dan chit er co ser, that la viec 
cling khai, minh bach cac not dung &roc quy dinh tai Phap lenh so 34/2007/PL-
UBTVQH11 cua Oy ban Throng vu Qu6c Mi. 

II. KET QUA TRIEN KHAI THVC HIEN 
1. Cong tic quin triO, phO hien vi thong tin, tuyin truyen 

Uy ban than dan thanh ph6 da ban hanh Ke hoach s6 KH s6 45/KH-UBND 
ngay 10/02/2020 ye tuyen truyen cai each hanh chinh thanh ph6 Uong Bi nam 
2020. UBND thanh pho thuong xuyen (fang tai van ban phap quy, van ban chi 
dao dieu hanh ve cong tac cai cach hanh chinh trong chuyen mite Cai each thin 
tuc hanh chinh de CBCCVC Thanh ph6 va toan the nhan dan &roc biet. 

s  Chi dao cac phong, ban, don vi, xa, phuilng thuang xuyen quan triet, tuyen 
truyen, pho bien myc tieu, yeu ciu Chi thi, Nghi quyet cua Thanh uy, UBND thanh 
pho da ban hanh tOi town the can b6, cong chirc, vien chirc, nhan vien tai don vi 
qua cac cu6c hop co quan, qua phan mem quan ly van ban theo Ke hokh so 
03/KH-TTHCC ngay 13/5/2016 trien khai thuc hien cho nam 2016 chuong tinh 
muc tieu teri nam 2020. 

Thanh pho da' tang cuong ding tac d6i thoai gitta co quan hanh chinh vori 
doanh nghiep va than dan, ra soat, xay dung quy trinh thin tuc hanh chinh lien thong 
von xa phuerng, giant th6i gian thuc hien cac thu tuc hanh chinh hien hanh; cong khai 
cac chuan muc, cac quy dinh hanh chinh de than dan giam sat va thuc hien. 

UBND thanh ph6 da chi dao Trung tam Truyen thOng va Van h6a thanh ph6 
xay dkmg, khai thac nhieu tin, bai, phong sr, video clip, file MP3 ye CCHC trong 
do long ghep cac not dung ye nang cao chat luting quan tri va hanh chinh cong gan 
von viec thkrc hien B6 quy tac img xir "Tit hao la cong dan thanh pho Uong Bi". 

2. Tinh hinh trien khai 	giai phap dOi 	tirng true not clung nang cao 
MO qua coin tri va hanh chinh cong 

2.1. Tang cwerng sit tham gia cua ngweri dan cap ca so' 
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Can cu vao Chucmg trinh ding tac de ra, Ban Chi dao thuc hien Quy the dan 
chu or co stir tir Thanh pho den xa, phuang da to chirc cong tac tuyen truyen Phap 
lenh so 34/2007/PL-UBTVQH 11 ye dive hien dan chu Or xa, phuemg, thi tan. Uy 
ban nhan dan thank pho, UBND cac xa phtremg quan triet, trien khai day du cac 
Chi thi, Nghi quyet, ket Juan cua Dang va phip luat cua Nha ntr6c ve thuc hien 
QCDC or ca stir; quail triet, tuyen truyen Chi thi so 05-CT/TU ngay 27/4/2016 dm 
BTV Tinh fly ye that hien Ket Juan so 120-KL/TW ngay 07/01/2016 dm B6 Chinh 
tri (kh6a XI) ye "Tiee tuc clay manh ruing cao chat luting, hieu qua viec xay dung 
va thuc hien quy the dan chu 6. co. s&" ten cac phucmg tin thong tin nhu Dai 
truyen thanh truyen hinh, he thong truyen thanh cua xa, phuemg, thon, khu dan cu, 
ten cong thong tin dien tir, qua cac h6i nghi, cu6c h9p Ca quan, thon, khu, to dan 
pho... Cac cap chinh quyen phai hop MTTQ va cac down the to chile nhieu hoat 
d6ng thiet thkrc van dOng cac tang lop nhan dan tham gia thkrc hien hieu qua cac 
phong trao thi dua yeu mr6c, cac cu6c van dOng; phai h9p tuyen truyen nhan dan 
fing h6, huons img va tich cac tham gia thuc hien cac nhiem vu chinh tri tr9ng tam 
cua thanh pho. 

Bang nhi'eu hinh thirc cong khai nhu: Niem yet tai tru stir UBND, nha van hoa 
thon, khu dan cu, qua he thong truyen thanh, cac cuac hop tai thon, khu; cac cuac 
tiep xuc cu tri, UBND xa, phubng that hien tot viec cong khai de nhan dan biet 
chu tnrang, &rang loi caa Ding, chinh sach phap luat cua Nha nu6c, Ke hoach 
phat trien kinh to - xa h6i, cac nguon von nha nu6c dau to xay dung ket cau ha 
tang: Dien, dating, twang h9c, cac chinh sach ho trq, vay von phat trien san xuat, 
giam ngheo, cap the bao hiem y te; doi urging, mire thu cacloai quy, cac khoan phi, 
le phi, cac khoan van clang dong gop khac. Thkrc hien tot nhang viec nhan dan 
duqc ban va quyet dinh tnsrc tiep nhu: Mire dong g6p, cai tao, nang cap nha van 
hoa, duang giao thOng trong thon, khu, binh xet cac doi tuvilg dirge hu6ng chinh 
sach xa h6i, xay dung cac cong trinh ph& lqi lien quan truc tiep den ngued dan. 

2.2. Dciy manh cong khai, minh bath 
US,  ban nhan dan thanh pho chi.  dao cac phong, ban ca quan don vi chuyen 

mon ra soat, cap nhat kip theri, dua 100% thii tuc hanh chinh da duge chuan hoa 
theo quy trinh ISO 9001: 2015 thuc tham quyen giai s  quyet 	UBND cap huyen 
vao giai quyet tai Trung tam. Thuc hien cong khai day du cac thu tuc hanh chinh 
tren Cong thong tin dien tir cua thanh pho, trang website thanh phan Trung tarn 
Hanh chinh cong de nguiyi dan va to chirc biet thuc hien. Cac xa, phtdmg niem yet 
ding khai cac thu tuc hanh chinh tai b6 phan tiep nhan va tra ket qua hien dai de to 
chirc, ding dan tra cuu. 

Cac phong, ban, dan vi da that hien nghiem viec cong khai ngan sach theo 
quy dinh cua Luat NSNN theo chi dao cua UBND thanh pho tai Cong van so 
1640/UBND-TCKH ngay 03/8/2017. Viec cong khai duqc that hien thong qua hai 
nghi cua cac dan vi, qua niem yet tai Bang thong bao cua ca quan, dan vi. 

Uy ban nhan dan thanh pho that hien day du viec niem yet, cling khai quyet 
dinh giai quyet khieu nai theo quy dinh cua Luat Khieu nai n4ay 11/11/2011 va 
Nghi dinh so 75/2012/ND-CP ngay 03/10/2012 quy dinh chi tiet m6t so dieu cua 
Luat Khieu nai. 
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UBND cac xa, phtrOng thtrc hien nghiem dic viec ding khai, minh bach, day 
kip thai cac the do chinh sach; dank sgia nguari khuyet tat, thu, chi ngan sach; 

khung gia dat, 	hoach giai phong mat bang; phi, le phi; cac loci quy 	Ciing voi 
viec niem yet cong khai cac thu ttic, chinh sach tai trti so lam viec ctia UBND xa, 
phtrOng con niem yet cong khai tai Nha van h6a cac khu dan ctr. 

2.3. Nang cao trach nhiem gicii trinh vai ngu.oi dan 

Thuc hien nghiem tuc cac quy dinh tai Nghi dinh so 90/2013/ND-CP ngay 
08/8/2013 dm Chinh phu ve trach nhiem giai trinh cua co quan nha nu& trong 
viec thuc hien nhiem vu, quyen han dugc giao; Nguari dimg dau cac phong, ban, 
dan vi, UBND xa, pluratng da cu the boa viec thtrc hien trach nhiem giai trinh trong 
not dung NOi quy, Quy che lam viec cua ca quan; chi dao, don doc, kiem tra can 
bO, cong chirc, vien chirc thuc quyen quan ly thuc hien nghiem trach nhiem giai 
trinh truoc nhan dan. 

UBND cac xa, phuong da co nhiL giai phap nang cao hieu qua hoat dOng cua 
Ban Thanh tra nhan dan va Ban Giant sat dau to cua cong dOng, nham tang cuarng sir 
tham gia giam sat ctia nguari dan. Da duy tri nghiem cong tac tiep cong dan va giai 
quyet dan, thu kien nghi cua wan dan theo dung quy dinh. UBND cac xa, phtrang 
da quan triet dOi ngfi can 1)0 tiep cong dan phai c6 thai dO tich ckrc, hoa nha de trao 
doi, giai thich kip thai thao gar nhang khO khan, vuong mac dm npari dan. Nhieu 
kien nghi cua nguari dan dugc phuOng xir ly dirt diem ngay tir cap ca so, tao ski* 
(long thuan trong toan he thong chinh tri va niem tin trong nhan dan. 

2.4. Day mgnh kiem soot tham nhung khu vy-c cong 

Can cu Nghi dinh so 43/2006/ND-CP ngay 25/4/2006 cua Chinh phu quy 
dinh quy'en to chu, to chiu trach nhiem ve thuc hien nhiem vu, to chirc 1)0 may, 
bier' the va tai chinh doi v6ri don vi sir nghiep,  cong lap va Nghi dinh so 
16/2015/ND-CP ngay 14/02/2015 ve quy dinh ca che tir chti cua dan vi sir nghiep 
cong lap, UBND Thanh pho giao quyen tir chu ve tai chinh cho cac dan vi. Tren ca 
so giao quyen tir chu, UBND thanh pho da chi dao, htrang dan cac don vi xay dung 
Quy the chi tieu not bO cua dan vi mink trong viec quan va sir citing kinh phi 
thtrarng xuyen nham tiet kiem kinh phi de co tang them thu nhap cho ding nhan 
vien lao dOng tren ca so ve dinh mirc, tieu chuan, che dO dung quy dinh (kw ban 
hanh; dOng thai ding thuc hien cong khai minh bach cac hog dOng thu, chi; tao 
quyen chit dOng cho nguai lao dOng hoan thanh nhiem vu dugc giao va la ca sir de 
cac dan vi quan ly, thanh toan cac khoan chi tieu, la co so de Kho bac Nha nu& 
thuc hien kiem soat chi... 

Uy ban nhan dan thanh phO da bo tri horn thu gop y tai Trung tam Hanh chinh 
cong, Try so tiep ding dan va thirc hien tiep nhan, cong khai hem thu g6p da cong 
khai so dien thoai duarng day nong 0912.028.782; 02033. 854 434; 02033. 688 188 de 
tiep nhan cac phan anh, kien nghi cua nguari dan. Uy ban nhan dan cac xa, phuong 
cling da bo tri hem thu gop y tai BO phan tier) nhan va tra ket qua, cong khai so dien 
thoai duong day nong de tiep nhan cac phan anh, kien nghi cila nguari dan. 

2.5. Day mgnh cai cach thzi tuc hanh chinh 
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Cong tac ra soat TTHC dugc thuc hiL thuOng xuyen, lien tuc. 100% cac 
TTHC thuc tham quyen giai quyet dia thanh pho niem yet ding khai tai Trung tam 
Hanh chinh cong thanh pho va tren ding thong tin din tir thanh pho. 

2.6. Ccii thien cung ung dich vy.  cong 

* Dal voi dich vy Y t 

Trong,thoi gian vira qua, h" thOng y tirng buoy dugc ding co, kin toan tix 
thanh pho den xa, phtx&ng. Cac don vi y te tir tuyen trung ung la bLh vin Viet 
Nam - Thuy Dien tieing Bi den cac Trung tam Y te va tram Y te xa, phtrimg tren 
dia ban ding da clugc dau tu cac trang thiet bi, may moc, hoa chat hiL dai, nhieu 
dich bLh nguy hiem dugc kheing che va day liii, viec cung irng thuoc va trang 
thiet bi y te dtrgc dau to da timg btrac dap trng nhu cau kham, chila bLh va phong 
bLh cua nhan dan tren dia ban thanh pho. Tang cuimg cong tac kham, chira bLh 
ltru &Ong dinh kS' tai cac dia ban vimg &Ong bao dan tOc thieu so dam bao su binh 
dang huelng thu cac dich vu y te. BLh vin V* Nam - Thu)/ Dien Uong Bi,trien 
khai kham sang 19c tiro barn sinh va cac bLh khac tren dia ban thanh pho dac 

vimg nong thon, mien 	va tu van sirc khoe cho nhan dan. 

Nganh Y t6' da phi hgp voi co quan Bao hiem >Ca hoi va cac dan vi xa, 
phtrang tang cung cong tac tuyen truyen ve chinh sach bao biem y te va cac 
quyen lgi khi tham gia bao hiem y te, qua dO ti le ngtrOi dan tham gia bao hiem y te 
dugc tang len (nam 2015 ti ngtrOi dan tham gia dat 91%, den nay tang len la 
96,6%). To chirc then khai viec lap ho so sirc khoe toan dan, den nay da 14p dugc ho 
so cho ngueri dan teen dia ban thanh pho dat tSfl' 92,72%. 

Thuc hiL Lt4t sira dOi b6 sung mot so dien ctia Lu'4t Bao hiem y to va 
Thong tu so 40/2015/TT-BYT cua BO Y te v&' quy dinh dang ky kham chira bLh 
BHYT ban dau va chuyen tuyen kham china bLh BHYT. Vic kham chira bLh va 
sir dung cac dich vu y te dia nguoi dan &lac thuc hiL de clang han, tao diet' kiL 
cho ngtrOi dan dtrgc kham chira bLh mot cach nhanh nhat va h*i qua nhat. Buoy 
dau da mang lai hie:u qua va su hai long dm ngtrei bLh ding nhu ngueli dan doi vOi 
su phtic vucua nganh Y te. 

* Doi vai dich vy Giao duc 

- Chi dao cac truemg h9c 14p ke hoach phat triL gido,  chic nam h9c 2019- 
2020; ra soat, thong ke, xac dinh nhu cau dau tu, mua sam thiet bi phuc vu doi moci 
chucmg trinh gido chic main non va giao duc pho thong giai dop 2017-2020.,  Tiep 
tuc tham muu 	UBND thanh pho, 	GD&DT tang ctrOng co so vat chat, bo 
sung trang thiet bi day hgc cho cac trtrOng theo ke hoach nham duy tri va nang 
mire dO truang dat chuan Quoc gia. 

- Phai hgp 	So GD&DT khdo sat Dix an xay dung trtremg h9c thong minh 
giai doan 2017-2020. ,HiL nay có tong so 10 truemg h9c tiep tic dugc dau to 
phuang 	trang thiet bi day hoc tier' tien, hiL d4i theo tieu chuan quoc,te, tiep 
can vOi chuan gido duc thong minh 	the giai9; 	thong hOi nghi truyen hinh 

9  G6m cac tnr6ng: THPT U8ng Bi — dqt 1, THCS Yen Thanh — dqt 2, TH Yen Thanh va TH Thing Vucrng 
— dqt 3 thu8c De an tang cubing (mg dung CNTT tien tien trong nganh giAo duc tinh Quang Ninh giai doan 2014-
2018; THCS Nguyen Trai, THCS Tran Qu6c ToAn — d9t 1; TH Le Lqi, TH Iran Phu, THCS Trung Vtrcrng, THCS 
Nguyen Van Cir - dot 2 thuic Du an xay dung tnrang hoc thong minh giai (loan 2017-2020. 
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truc tuyen dugc ket not to So GD&DT den PhOng GD&DT, tir Phong GD&DT 
den 1 1 trotting THCS tren dia ban thanh phO dugc duy tri hog d6ng tot. 

Hien nay, t3',  le truong mam non, tieu h9c, THCS cong 1;4 dat chuAn Qu6c 
gia hien nay la 41/41 = 100%, trong d6: t3',  le truorng mam non, tieu h9c cong lap 
dat chuan Qu6c gia mire d6 2 la 22/30 = 73.3% (du kien dat 82.8% vao cu6i nam 
2019,vuot chi tieu Nghi quyet Dai hOi Dang b6 thanh ph6 la 2.8%)1°. 

III. DANH GIA CHUNG 

Cac cap chinh quyen tit Thanh pho den ca so da chu dOng xay dung Ice hokh 
trien khai thuc hien Chi thi so 03-CT/TU dm Ban Thuong vu Tinh 	Chuemg 
trinh hanh &Ong s6 07-CT/TU dm Ban ChAp hanh Dang b6 thanh pho; lam tot 
cong tac quan triet, tuyen truyen, nang cao nha'n thirc cua d'Oi ngti can Ni can blo, 
Bang vien, cong chirc, vien chav va nhan dan ve cai cach hanh chinh; nang luc 
quan tri va hanh chinh ding (PAPI); hieu lye hieu qua dieu hanh cua cac cap chinh 
quyen doi vai su phat trien b8n vi'mg cua tinh,Quang Ninh not chung va thanh pho 
Uong Bi not rieng. Cong tac tuyen truyen, pho bien, giao duc phap lust dugc quan 
tam trien khai thuc hien tot, nha'n thirc, y thtirc ye quyen lai va trach nhiem cua 
ngued dan tham gia vao 	song chinh tri ca soy dugc nang cao. Kin toan b6 may 
chinh quyen cac cap, tiep tic thuc hien cac giai phap de an "Doi mai phztong thirc, 
nang cao nang hrc lanh ciao va succhien clau 	Dang; thus hien,tinh gian bo 
may, bien the". Thuc hien tot viec 

„ 
chirc cac cu6c tiep 	trao doi giira ngued 

dan vai chinh quyen; lang nghe y kien p!lan anh, kiep nghi, g6p y dm ngued dan; 
nang cao trach nhift giai trinh cua cac cap chinh quyen vai ngued dan. 

2. TOn tai han the 
- Cong tac tuyen truyen, giao duc,,  van d'Ong can b(), ding chirc, vien chirc 

nang cao 	thirc chinh tri, &Ay 	ye tam quan tr9n cua viec nang cao chAt 
luting quail tri va hanh chinh cong doi yen su phat trien ben yang cua thanh pho tai 
cac dia phuang, don vi da dugc trien khai thuc hien, toy nhien, nhSn thirc cua mot 
b6 phian can b6, cong chirc, vien chirc chua day dii; y thirc vai tro trach nhiem 
trong thuc hien nhiem vu g6p phan nang cao chat luang quan tri hanh chinh cling 
cua mot so don vi chua cao. 

- Hinh thirc tuyen truyen, ph6 bien gido due phap lug tai cong d6ng dan cu 
con chua sau, chua da clang 	ngtred dan de dang tiep can,

, 
 hieu biet va thuc 

hien dung cac quy dinh cua phap lug lien quan den dad song thuemg ngay. 

- Mang dien r6ng (WAN) m6i dugc ket not tai mang not bo cua UBND thanh 
pho va Trung tam, chua mop r'Ong ket nOi t&7 cac xa, phueing va don vi nganh doc 
(Thue, Cong an, Kho Bac, Bao hiem xa h6i) co tham gia vao quy trinh lien thong 
giai quyet h6 so, thu tuc hanh chinh; chua hoan toan luan chuyen h6 so teen moi 
truong mang c6 sir dung cha 4 sO, ma van con luan chuyen h6 so ban giay kern 
ban so co chit ky so. 

- Viec dao,tao chinh quyen dien dr, Ong dung cong nghe thong tin cua ngtriyi 
dan con han che, nhieu cling dan khong c6 thiet bi may tinh, chua co hem thu dien 
tit nen viec gui h6 so true tuyen hoc nh;an ket qua so hoa con gSp kho khan. 

I°  Sau khi kie'rn tra cong nh8n 14i chuin Qu6c gia di vai 07 trutmg (gam: TH Le Hang Phong, TH Kim 
Dang, MN yang Danh, MN Thuang Yen Cling, MN Trung Vuang, MN Thanh San, MN Phuang Nam). 
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IV. DE XUAT GIAI PHAP THVC HItN TRONG THO*I GIAN TIEP THEO 
1. Cap uy, chinh guy& thanh ph6 va ca so tiep tuc day manh ding tac tuyen 

truyen, giao duc, van Ong,  can No, clang vien, ding chirc, vien chirc nang cao !than 
thuc chinh tri, 	ye tam quan tong dm vie:c nang cao chat luqng quan tri va 
hanh chinh ding doi vai su that trien ben yang cua tinh Quang Ninh, cua thanh pho 
Uong Bi; tang cuong cong tac thong fin, tuyen truyen, phO bien gido due phap luat 

congtai s 	dong,  clan cu bang nhieu hinh that; To chirc thuc hiL thong tin, tuyen 
truyen, tap huar trong Oi ngii can bi), cong chirc, vien chirc va than dan ve cac not 
dung cua Chi so hiL qua quan tri hanh chinh cong (PAPI); Chuang trinh hanh dOng 
so 07- CTr/TU ngay 18/02/2016 cua Ban Chap hanh Dang b8 thanh ph6 ve trien 
khai thuc hiL Chi thi so 03-CT/TU ngay 29/12/2015 oh Ban Thuiyng vu Tinh uy 
ye nang cao chat lacing quan tri va hanh chinh cong tren dia ban tinh Quang Ninh; 
chi dao trien khai thuc hiL Ke hoach so 34/KH-UBND ngay 29/12/2015 cua 
UBND thanh ph6 trien khai thuc hiL Ke hoach 916/KH-UBND ngay 25/02/2016 
cua UBND tinh ve thuc hiL Chi thi 03-CT/TU va chu da nam 2016 Nr• nang cao 
chat luting quan tri va hanh chinh cong tren dia ban tinh Quang Ninh. 

2. Tip tuc trien khai thuc hien Quy& dinh s6 1873-QD/TU ng.ay 28/02/2015 
dm Ban Thuomg vu Tinh Quang Ninh ye phe duy& De an "Doi mai phutrng 
thirc, nang cao nang lac lanh dao, sire chin dau aim Dang; thuc hien tinh gian b8 
may, bien che" cua Dang b8 tlianh pho Uong Bi gan vai viec thuc hien Nghi,quyet 
so 18-NQ/TW, Nghi quyet so 19-NQ/TW ngay 25/10/2017 cua HOi nghi lan thir 
sau, BCH Trung trong Dang Ichoa XII. 

3. Nang cao trach nhiem cua nguOi dimg dau cac phong, ban, nganh, UBND 
cac xa, phuong trong cong tac CCHC va nang cao chat luqng quan tri hanh chinh 
cong. Cac dong chi trong Ban Chi dao CCHC thanh pho tich cac sau sat ca kr, chi 
dao trien khai thuccac nhim vu, giai phap trong Chuang trinh hanh Ong s8 
07-CTr/TU cua Ban Chap hanh Ding b8 thanh ph6. 

4. TriL khai thuc hi'n day du cac quy dinh Phap leash s6 34/2007/PL-
UBTVQH11 ngay 20/4/2007 N4 thuc hien quy ch6',  din chit a xa, phuerng di v.ao 
thuc chat, dam bao theo dung phucmg cham dan biet, dan ban, dan lam, dan kiem 
tra. Thuc hiL cong khai, minh bach thu, chi ngfin sach cac xa, phuomg de,nguai 
dan duqc biet. Thuc hin 	kien dong, gop 	nguOi dan truck 	quyet dinh 
cac not dung lien quan den quy hoach, ke hoach sir dung dat. Cong khai khung gia 
dat; ke hoach giai phong mat bang cua dia phucmg. 

5. Cong khai, minh bach tat ca cac TTHC bang cac hinh thirc thi& thuc va 
thich hqp; cap nhi‘t thuang xuyen, chinh xac ca stir 	quoc gia ve TTHC; cac 
phong,,  ban, nganh tiep tuc ra,soat, dan gifin hoas  cac TTHC, trong do tap trung 
giam Vol da thOi gian giai quyet TTHC, giam s8 Ian di lai 	

.
chirc, cong dan; 

tang culyng phan cap, uy quyen va dua tai da so luqng, tS,  le TTHC vao Trung tam 
Hanh chinh cong theo chi dao cua tinh; ra soat tang so luqng thu tuc thuc hien theo 
nguyen tae "tiep nhdn - therm dinh - phe duyet" tai Trung tam Hanh chinh ding; 
xay dung quy trinh cu the hem cac thu tuc theo tieu chuan ISO: 9001: 2008,  dam 
bao giai quyet nhanh nhat cac TTHC lien quan den to chirc, ca nhan, gop phan sir 
dung hiu qua Ong b8 Chinh quyen din to va Trung tam Hanh chinh cong ten 
dia ban thanh ph6. 
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TM. UY BAN NHAN DAN 
KT. CHU TICH 

4 	
CHU TICH 

v.x •z• 

Zi-detit/ 

en Van Thanh 

6. Thvc hien tot viec phan h6i y kien dung get) cua.nhan dan d6i vai cac du 
an van ban thrgc ding bo lay kien; to chirc dia diem de lien he, tiep nh4rt thong 
tin, xfr ly cac y lden deng g6p. Thvc hien csOng khai cac Ichofin deng gop to nguyen 
cua ngtrari dan tai dia phtrcmg, thvc hien bang hinh thirc niem yet tai try so UBND 
cac xa, phuang, loa truyen thanh a cap than, khu pho... 

HI. De xuat, kien nghi 
D&• nghi UBND tinh chi dao triL khai met rang k4t not mang WAN tai cac co 

quan clan vi xa, phtrang, cac ca quan nganh dgc; tiep tVc cap chit 14,  so cho ca nhan, 
ca quan, to chirc, uu tien cap trtrac cho can be lath dao, cong chirc tham gia trirc tiep 
tiep nh4n xt'r ly van ban, tiep nhan ho soy "Met cfra dien ti". Sam co giai phap tich 
hop cac phan mem chuyen nganh cua cac ca quan nganh d9c: Thue, Cong an, Kho 
Bac, Bao hiem xa hei vao he thong Chinh quyen dien tir. 

Tren day la bao cao ke't qua tri& khai cong tac cai cach hanh chinh va nang cao 
chit ltrgng quan tri va hanh chinh cong QuSr 1/2020 tren dia ban thanh ph6 Uong Bi././tg" 

Nei nh(in: 
- UBND tinh Quang Ninh (b/c); 
- Set N6i vv tinh Quang Ninh (b/c); 
- TT Thanh ujt, HDND thinh phO (b/c); 
- CT, cac PCT UBND thanh ph6; 
- Cfic phong, ban, dan vi (t/h); 
- UBND cac xa, phtron (t/h); 
- Lau: VT, TCNV. 
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